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Effort

Respondent Comments

FR.0001 Claims

Claims (General)

00

The system shall provide a capability to create a work item if the system
determines that federal wages cannot be added to a claim.

Low

When a response is received from FCCC, myBIS
displays a warning message if the wages are not
assignable to the paying state. myBIS would be
modified to create a work item for a user to indicate
wages cannot be added to the claim.

FR.0002 Claims

Claims (General)

00

The system shall provide a capability to store lag quarter wages associated with
claim.

myBIS stores six quarters of wages, the regular basg
period and two following quarters, for Federal and
Military employers. Wages in the two lag quarters cal
be used on subsequent claims. myBIS stores five
quarters of wages, including the lag quarter, for all
other employers that can be used on a subsequent
claim.

u

FR.0003 Claims

Claims (General)

00

UC.01.07

The system shall provide a capability to generate a notification to the claimant th
their claim has been cancelled.

—

myBIS generates a notice to the claimant when a
claim is cancelled.

FR.0004 Claims

Claims (General)

00

UC.01.10

The system shall provide a capability to create a work item for IB-6 discrepancieq
(outgoing) by discrepancy code.

Low

myBIS contains a screen to view IB6 Receivable
Exceptions and the associated B4, IB5, and I1B6 dat]
for the discrepancy code. myBIS also has a page to
track contact between states for an IB6 Receivable
Exception. In addition to this approach, a common
work item would be created for IB-6 discrepancies.

FR.0005 Claims

Claims (General)

00

UC.01.10

The system shall provide a capability to create a work item for redeterminations
with no employer name (entry errors).

myBIS contains validation to prevent the affidavit of
wages on a claim without an employer name. myBIS
allows users to generate generic work item for any
item that requires follow up.
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Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
myBIS allows users to generate generic work items
. - . . for any action that requires follow up. This
FR.0006 Claims Claims (General) 00 UC.01.10 The system shall provide a capability to create f"‘ V\.Ior.k It?m when high quarter 3 functionality would be used to provide a capability to
wages are greater than $99,999.99 and the claim is ineligible. . ;
create a work item when high quarter wages are
greater than $99,999.99 and the claim is ineligible.
The system shall provide a capability to create a work item for I1B-4 transactions f] .
FR.0007 Claims Claims (General) 00 UC.01.10 which responses were not sent to the requesting state (by reason code for not 3 myBIS creates.work ftems for. IB4 Requests where a
) IB4 Response is not automatically created.
sending).
. . . . myBIS would be modified to provide a capability to
FR.0008 Claims Claims (General) 00 UC.01.10 The system shall provide a capability to create a work item for responses received 1 Low create a work item for responses received from
from federal employers.
federal employers.
myBIS allows users to remove wages from a claiman
. . . o N if a claimant or employer indicates they should not bg
FR.0009 Claims Claims (General) 00 UC.01.10 The system shall prgwde a capability to create a work item for initial determinatio 3 on the claim and are rejected. Users can create a
where wages are rejected. : . . .
generic work item in myBIS at the time wages are
rejected.
The system shall provide a capability to create a work item for incoming wages npt myBIS creates a work item if the 1B4 Response
FR.0010 Claims Claims (General) 00 UC.01.10 Y P P y g wag 3 wages are not automatically posted and require staff
posted due to errors. :
review.
. - . T myBIS creates a work item if wages are added or
. . The system shall provide a capability to create a work item for monetarily ineligible o . L
FR.0011 Claims Claims (General) 00 UC.01.10 - y . P P y ) y 9 3 modified during the claim filing process. myBIS allow
claims for which a UCB-13 has been filed. . . .
users to generate generic work item for any item that
requires follow up.
myBIS sends a notice to the claimant if IB-4
The system shall provide a capability to create a work item for SSNs with an I1B-4] responses have not been received for IB-4 requests
FR.0012 Claims Claims (General) 00 UC.01.10 sent but no response received within an administrator configurable number of 1 Low within a predefined number of days. myBIS would be]
days. modified to send a work item to a staff member if an
IB-4 response is not received.
. - . S myBIS processes a redetermination when wages are
FR.0013 Claims Claims (General) 00 UC.01.10 The system shall prgwde a capability to create a work item for redeterminations 3 rejected. myBIS allows users to generate generic
where wages are rejected. . . .
work item for any item that requires follow up.
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myBIS contains a screen to view 1B6 Payable
. . . . . Exceptions and the associated 1B4, IB5, and 1B6 dat3
FR.0014 Claims Claims (General) 00 UC.01.10 The sy.stem shall provide a capability to greate a work item for 1B-6 discrepancied 1 Low for the exception. In addition to this approach, a
(incoming - by state and SSN) for each discrepancy code. .
common work item would be created for IB-6
discrepancies.
The system shall provide a capability to create a work item for discrepancies myBIS creates a work item and sends an IB13 to the|
FR.0015 Claims Claims (General) 00 UC.01.10 between IB-4 wage information sent to another state and I1B-5 information received 3 sending state for wage discrepancies between the
from the other state. IB4 Response and IB5.
The system shall provide a capability to associate a CWC wage transcript with ggsBlinsseeniisr:cTe?\?gs |tr? dti:zticr:a”:;\?él\;virrf:n?ins|84
FR.0016 Claims Claims (General) 00 UC.01.10 correspondence indicating that the claimant is eligible for a CWC claim in anothe 3 ) .p ) 9 . .
state eligible in another state and may decide which state
' file.
myBIS sends a notice to the claimant when an 1B4
The system shall provide a capability to publish a CWC wage transcript with the Response is received indicating the claimant is
FR.0017 Claims Claims (General) 00 UC.01.10 associated correspondence indicating that the claimant is eligible for a CWC claifn 3 eligible in another state which includes the wages
in another state. received from the other state and the claimant may
decide which state to file.
myBIS contains screens to view |IB6 Payable Bills an
FR.0018 Claims Claims (General) 00 UC.01.10 The system shall pr.owde a capability to create a work item to authorize the 1 Low the asspmated payment |nf0rmat|on. myBIS would bd
payment of IB-6 billings to other states. customized to create a work item for a user to
authorize payment of I1B-6 billings to other states.
myBIS contains screens to view |IB6 Payable Bills an
. - . - the associated payment information. myBIS would bd
FR.0019 Claims Claims (General) 00 UC.01.10 The system shal! provide a gapablllt){ to pre-authorize the payment of 1B-6 biliing 1 Low customized to process IB6 Payables and payments
to other states without user intervention. ) . ) h
including automatic payments where authorized
based on business rules.
myBIS contains eligibility questions to determine if a
claimant is eligible for Ul, UCX, UCFE, CWC,
The system shall provide a capability to create and maintain administrator EUCO08, EB, and TRA claims. myBIS automatically
FR.0020 Claims Claims (General) 00 UC.01.01 configurable eligibility questions for each claim program type (Ul, UCX, UCFE, 1 Medium creates issues if the claimant answers in a manner

CWC, STC, TRA, ATAA, DUA).

that indicates potential eligibility. myBIS would be
modified to allow questions to be configurable by an
administrator for program types.
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The system shall provide a capability to identify unemployment compensation myBIS provides the the capability to identify
FR.0021 Claims Claims (General) 00 serwcgs as talliable or non-tall!a.blg. based.upon US Department of.L.a.bor . unemplpyment compensatlon services as talliable or
guidelines. (e.g., completed Eligibility Review Process, processed initial claim, non-talliable as required by Department of Labor for
adjudicated claim, etc.) reporting purposes.
myBIS prevents payment if the claimant is determing]
. - . to not have met the required work search contacts.
FR.0022 Claims Claims (General) 00 The system shall prgwde a capability to determine the.number of‘work see.lrch Trivial myBIS would be updated to determine the number of
contacts a claimant is expected to make each week without user intervention. ) )
work search contacts required by the claimant each
week.
myBIS contains both an internal and external payme
FR.0023 Claims Claims (General) 00 UC.01.01 The system. shall provide a capability to display benefit payment details for a claim detail scrgen for staff and claimants detailing the
(e.g., date, instrument, amount). weeks paid, payment amount, payment method,
issued date, and weekly payment breakdown.
myBIS contains both an internal and external payme
. . The system shall provide a capability to display the details of how a payment wag detail screen for staff and claimants detailing the
FR.0024 Claims Claims (General) 00 uc.o1.01 calculated (e.g., the deductions made from the WBA). weeks paid, payment amount, payment method,
issued date, and weekly payment breakdown.
myBIS can process multiple benefit payment
FR.0025 Claims Claims (General) 00 UC.01.01 The system shall p.rowde a (?apablllty to proce.ss multiple benefit payment .transactlons on a single day grouped by clalmam,‘ an
transactions on a single business day to a claimant. issues one payment. The payment can span multiple]
programs and claims.
. . . ) . myBIS processes benefit payments on a nightly basi
FR.0026 Claims Claims (General) 00 UC.01.01 The system s.haII proylde a capability to provide benefit payments to claimants without user intervention.
without user intervention.
myBIS provides a capability to allow claimants to
FR.0027 Claims Claims (General) 00 UC.01.01 The system shall provide a capability to allow claimants to modify the preferred modify the preferred payment method. myBIS users
payment method. may update the payment method to debit card after
receving payments via direct deposit.
. . The system shall provide a capability to provide claimants the option of having myBIS allows a claimant to elect for federal taxes to
FR.0028 Claims Claims (General) 00 uc.o1.01 federal taxes withheld from their benefit payments. be withheld from benefit payments.
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The system shall provide a capability to determine the schedule for Eligibility myBIS would be modified to allow an administrator td
FR.0029 Claims Claims (General) 00 UC.01.01 Review Process reviews for each claimant based on administrator configurable 1 Low configure business rules to select claimants for the
business rules. Eligibility Review Process reivew and determine the
review schedule.
The system shall provide a capability to determine a claimant’s continuing eligibil|ty myBIS provides a capability to determine a claimant’
FR.0030 Claims Claims (General) 00 UC.01.01 for benefits (Eligibility Review Process) for each program type and each funding 3 continuing eligibility for benefits (Eligibility Review
source without user intervention. Process) for each program type and each funding
source without user intervention.
. - . . . L - myBIS would be modified to identify claimants as hig
FR.0031 Claims Claims (General) 00 UC.01.01 The.system shall proylde a cgpablllty o !dentlfy a. claimant as a priority Eligibility 1 Medium prioority to participate in the Eligibility Review Proces
Review Process candidate without user intervention. .
based on business rules.
. " R - ) myBIS would be modified to provide the capability to
FR.0032 Claims Claims (General) 00 UC.01.01 The system s.haII provide .a cgpablllty.t(.J r.n.amtaln. an administrator configurable 1 Low define an administrator configurable timeframe to
timeframe to include a claim in the Eligibility Review Process. . S T .
include a claim in the Eligibility Review Process
timeframe based on business rules.
The system shall provide a capability to exempt a claim from inclusion in the myBIS would be modified to allow a user to indicate
FR.0033 Claims Claims (General) 00 UC.01.01 1€ 5y natp P y P 1 Trivial that a claim is exempt from the Eligibility Review
Eligibility Review Process.
Process.
The system shall provide a capability to maintain an administrator configurable myBIS would be modified to provide an administrato
FR.0034 Claims Claims (General) 00 UC.01.01 timeframe to generate a reminder to the claimant for a claim lacking a response tp 1 Low configurable timeframe to generate correspondence
the Eligibility Review Process form. to claimant as a reminder to complete and return the
Eligibility Review Process form.
. - - - myBIS would be modified to allow a user to indicate
FR.0035 Claims Claims (General) 00 UC.01.01 The.system shaII. provide capablllty.for a user to indicate that the Eligibility 1 Trivial that the Eligibility Review Process is complete for a
Review Process is complete for a claim. claim
FR.0036 Claims Claims (General) 00 UC.01.01 The sfyst(.em.shall prpwde a cagablllty to. remove the Eligibility Review Process 1 Low myBIS Wogld be mod.lfleq to. remove the Ellglbl.ll'[y .
pending indicator without user intervention. Review Pricess pending indicator once the review is
complete, without user intervention.
. - . - ) myBIS would be modified to provide an adminstrator
The system shall provide a capability to maintain an administrator configurable ) A . )
. . - ' . . ) - . confiugurable timeframe after which payment is
FR.0037 Claims Claims (General) 00 UC.01.01 timeframe to prevent benefit payment without user intervention for a claim lacking 1 Low . ) P )
. ; prevented on a claim lacking an Eligibility Review
response to the Eligibility Review Process form.
Process form.
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The system shall provide a capability to identify a claim as scheduled for a Re- myBIS would be modified to |den.t|fy .a. clalme.mt as
. . S . . . ) scheduled for Re-employment Eligibility Review, and
FR.0038 Claims Claims (General) 00 UC.01.01 employment Eligibility Assessment (REA) without user intervention via system 1 Low . L .
. . . send data to WorkForce Service via interface without
interface with WorkForce Services. . .
user intervention.
FR.0039 Clai Clai G | 00 UC.0L.01 h hall id bility identi lai gis| " 1 Trivial myBIS would be updated to allow a user to indicate i
. aims aims (General) .01. e system shall provide a capability for a user to identify a claimant as dislocatdd. rivia a claimant is dislocated.
myBIS automatically determines if a claimant can filg|
FR.0040 Claims Claims (General) 00 UC.01.13 The system.shall prpwde a capgblllty to determine what Unemployment 3 a Clalm. as well as the claim ty.pe and program type o
Compensation services are available to an external user. the claim. myBIS also determines the program and
eligible weeks for certification and allows the claiman
to retrieve frequently requested documents.
. . The system shall provide a capability to associate a WorkForce office with a myBIS determines the associated Regional
FR.0041 Claims Claims (General) 00 UC.01.01 claimant. 3 WorkEorce Board based on business rules.
FR.0042 Claims Claims (General) 00 UC.01.01 Th.e system shal! provide a capability to display a “?t of po.tennal qukForce 3 myBIS allows a staff member to update a claimant's
offices that a claimant may select from to be associated with the claimant. )
WorkForce office.
FR.0043 Claims Claims (General) 00 UC.01.01 The system shall prow.de a capability for a system administrator to maintain 3 myBIS contains office information for display on
WorkForce office details. . ) .
screens and allows maintenance of office details.
. . The system shall provide a capability to assign a claimant to an AWI cost center myBIS determines the associated cost center/hub
FR.0044 Claims Claims (General) 00 UC.01.01 without user intervention. 3 based on business rules.
FR.0045 Claims Claims (General) 00 UC.01.01 The sys.tem shall provide a capability t(? associate c.:lalrn. |nformat|0n recelve.d via 1 Low myBIS vyould be. modified to associate clalm .
system interface from WorkForce Services to a claim without user intervention. information received from WorkForce Services via ar
interface to a claim without user intervention.
The system shall provide a capability to determine if claimant is required to regisf myBIS contains functionality to auto-register
FR.0046 Claims Claims (General) 00 UC.01.01 Y P . . P y. ) q 9 3 claimants with WorkForce Services based on
for WorkForce Services without user intervention. ]
business rules.
The system shall provide a capability to determine if claimant is eligible to receivd myBIS contains functionality to gather veteran and
FR.0047 Claims Claims (General) 00 UC.01.01 4 ) P . p Y . 9 3 spouse of a veteran information for use by
Veteran Services without user intervention. .
reemployment services.
The system shall provide a capability to create a work item when a claim is myBIS would be modified to create a work item wher
FR.0048 Claims Claims (General) 00 UC.01.01 y . P S P .y ) 1 Low a claimassociated with a priority Eligibility Review
associated with a priority ERP that is not issued. . .
Process that is not issued. .
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FR.0049

Claims

Claims (General)

00

UC.01.01

The system shall provide a capability to create a work item when a claim is
associated with an ERP that is rejected as a duplicate, no matching claim or the
claim is exempt.

Low

myBIS would be modified to create a work item for a
user when a claim associated with an Eligibility
Review Process is rejected as a duplicate, no
matching claim, or the claim is marked as exempt
from review.

FR.0050

Claims

Claims (General)

00

UC.01.13

The system shall provide a capability to determine what options are available to
external user. For example, file a claim, claim weeks, view correspondence,
respond to correspondence, file an appeal or view claim status.

he

myBIS automatically determines if a claimant can filg|
a claim including the claim type and program type of
the claim. myBIS also determines the program and

eligible weeks for certification as well as allowing the
claimant to retrieve frequently requested documents.

FR.0051

Claims

Claims (General)

00

UC.01.07

The system shall provide a capability to re-determine benefits, without user
intervention, upon completion of a monetary re-determination.

myBIS contains functionality to process a monetary
redetermination based on wage, eligibility, and base
period updates and process
adjustments/overpayments based on the update.
myBIS also automatically processes a
redetermination for associated EUCO08, EB, and TRA
claims when the base Ul claim has a redeterminatior].

FR.0052

Claims

Claims (General)

00

UC.01.07

The system shall provide a capability to re-determine benefits, without user
intervention, when claim wage records are modified.

myBIS contains functionality to process a monetary
redetermination based on wage updates and process
adjustments/overpayments based on the update.
myBIS also automatically processes a

redetermination for associated EUCO08, EB, and TRA
claims when the base Ul claim has a redeterminatior].

FR.0053

Claims

Submit Claim

00

UC.01.01

The system shall provide a capability to create and maintain administrator
configurable DUA eligibility questions.

Medium

myBIS contains eligibility questions to determine if a
claimant is eligible for Ul, UCX, UCFE, CWC,
EUCO08, EB, and TRA claims. myBIS automatically
creates issues if the claimant answers in a manner
that indicates potential eligibility. myBIS would be
modified to allow questions to be configurable by an
administrator for additional program types including
DUA.
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myBIS contains eligibility questions to determine if a
claimant is eligible for Ul, UCX, UCFE, CWC,
FR.0054 Claims Submit Claim 00 UC.01.01 The sys.t(.errlshall prgwde a capability to enter and store responses to claimant 1 Low EUCOS,'EB, an.d TRA c!alms. myBIS agtomatlcally
DUA eligibility questions. creates issues if the claimant answers in a manner
that indicates potential eligibility. myBIS would be
modified to store the eligibility question responses fo
different program types.
myBIS contains functionality to determine if a claim ig
FR.0055 Claims Submit Claim 00 UC.01.01 Thg system. shall prpylde a capaplllty to determm.e 'th.(? ellg!blll.ty status of an STC 1 High eligible and if it is the e|.|g|b|e claim for a specific wee,
claimant using administrator configurable STC eligibility criteria. end date based on business rules. myBIS would be
modified to allow a system administartor to maintain
the business rules by program type.
The system shall provide a capability to capture and record information to indicatp myBIS allows users to associate other parties such
FR.0056 Claims Submit Claim 00 UC.01.01 Y P P .y P o T 3 as employers, contacts, and lawyers to an issue or
the adversely affected party or parties for each determination or redetermination. decision
FR.0057 Claims Submit Claim 00 UC.01.01 The system shall provide a capability to match an gmploytyer account number to ah 3 myBIS interfaces with .the emp.loygr datgbase to pull
Unemployment Tax (UT) account number located in DOR’s tax system. employer tax account information including account
numbers, account status, and addresses.
The system shall provide a capability to add federal wages to a claim without usgr myBIS contains functionality to automatically add
FR.0058 Claims Submit Claim 00 UC.01.01 . Y ) P P y g 1 Medium wages to a claim based on incoming wages and
intervention. o .
would be modified to automatically process federal
wage responses received without user intervention.
FR.0059 Claims Submit Claim 00 UC.01.01 The system shall p}rowde a capability for an authorized user to agd federal wages 3 myBIS allows authorized user to add federal wages t
the system determines that wages could not be added to the claim. a claim
myBIS contains functionality to automatically add
The system shall provide a capability to add an issue indicator, without user wages to a claim based on incoming wages and
FR.0060 Claims Submit Claim 00 UC.01.01 intervention, if a non-monetary issue is identified on the response from the federal 1 Low would be modified to automatically process federal
employer received through ICON. wage responses and create issues where
appropriate.
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. - . . - myBIS would be modified to create a workflow if a
The system shall provide a capability to notify the user in an administrator federal wage response has not been received in a
FR.0061 Claims Submit Claim 00 UC.01.01 configurable number of days when no response has been received from a federd| 1 Low ) g P .
configurable number of days since a request was
employer.
sent.
myBIS contains functionality to determine if military
wages can be used on a claim based on business
FR.0062 Claims Submit Claim 00 UC.01.01 Thg system shall provide a capabll!ty to determine, without user intervention, if 3 rules. myBIS also calculates. the Cur.renﬂy wage
military wages can be added to claim. amounts based on DD-214 information such as pay
grade, days lost, accrued leave, and start and end
dates.
. " . . myBIS contains functionality to determine if military
FR.0063 Claims Submit Claim 00 UC.01.01 The sygtem shall F.)r.OVIde a capability to create a work |t§m if the system 1 Low wages can be used on a claim based on business
determines that military wages cannot be added to a claim. o . .
rules and would be modified to create a work item if
military wages cannot be added.
FR.0064 Claims Submit Claim 00 UC.01.01 The system shall prowde a capability for an authorized user to adq military wage 3 myBIS allows authorized users to add military wages
if the system determines that wages could not be added to the claim. to a claim
The system shall provide a capability to notify the user in an administrator myBIS would be modified to create a work item to
FR.0065 Claims Submit Claim 00 UC.01.01 configurable number of days when no response has been received from a militar 1 Low notify a user after a configurable number of days afte
employer. sending a reques and no response has not been
received from a military employer.
The system shall provide a capability to notify the user that an amended responsp myBIS would be modified to create a work item wher|
FR.0066 Claims Submit Claim 00 UC.01.01 Y . b P y PONSE 1 Low an amended response for a federal employer is
has been received from the federal employer. .
received.
The system shall provide a capability to notify the user that an amended responsp myBIS would be modified to create a work item wher|
FR.0067 Claims Submit Claim 00 UC.01.01 Y . b p y PONSE 1 Low an amended response for a military employer is
has been received from the military employer. .
received.
. ) ) ) o ) myBIS would be modified to save partially completed
FR.0068 Claims Submit Claim 00 UC.01.01 The system shall provide a capability to suspend a claim. 1 Low claims
i ili ini intai myBIS provides the ability to maintain the list of
FR.0069 Claims Submit Claim 00 UC.01.01 The syst'em shall provide a.capablllty for a system administrator to maintain a 3 ! ) p : y
master list of issues for claims. issues for a claim.
The system shall provide a capability for a system administrator to establish myBIS would be modified to provide the ability to
FR.0070 Claims Submit Claim 00 UC.01.01 administrator configurable business rules that define the impact upon a claim, fon] 1 Medium create configurable business rules to define an issue
each issue. impact on a claim.
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The system shall provide a capability for a system administrator to define businegs ;n;:il:tm ZliJrIi:)sermgglzf?d:eong;;\t/;ier;heuszltlilty 0
FR.0071 Claims Submit Claim 00 UC.01.01 rules identifying the conditions required for the removal of an issue associated tola 1 Trivial o . q
- : conditions to remove each issue associated to a
claim, for each issue. .
claim.
The system shall provide a capability to provide a reminder to a Claims Taker pripr myB}IS would be modified to crea.te "“.‘ work |te.m after
. . . . ) ) L . configurable number of days reminding a Claims
FR.0072 Claims Submit Claim 00 UC.01.01 to deleting an unsubmitted unemployment benefit application that was previously, 1 Low ) B ) .
; Taker of a previously suspended claim prior to its
suspended by a Claims Taker. .
deletion.
Th " hall id bility t ide th 4 tic deleti f myBIS would be modified to allow a user to
FR.0073 Claims Submit Claim 00 UC.01.01 N sys'em shall provide a capa I.I yto .ove.rrl € the systema IC. eletion ot an 1 Low overridethe system's deletion of an unsubmitted
unsubmitted unemployment benefit application marked for deletion. .
employment beneft application.
. . . The system shall provide a capability for a user to enter the form of identification myBIS captures the claimants identification form and
FR.0074 Claims Submit Claim 00 UC.99.02 provided by a claimant. 3 identification number.
The system shall provide a capability to verify an individual's drivers license mf{)?:r?a\:ilg:l\i/i?ﬁ tlrjmzdlfltoer? dz);:“i?:s]s:tvsfr ;illchevr\:ze
FR.0075 Claims Submit Claim 00 UC.99.02 number via system interface with the Florida Department of Highway Safety and 1 Low ) P L g Y
. . o - Safety and Motor Vehicles before a claim is
Motor Vehicles, prior to the submission of a claim. .
submitted.
The system shall provide a capability to verify a claimant's social security numbe myBIS contains functionality to validate a claimant's
FR.0076 Claims Submit Claim 00 UC.99.02 via system interface with the Social Security Administration, prior to the 3 social security number with the Social Security
submission of a claim. Administration.
The system shall provide a capability to verify a claimant's bank account number myBIS provides an interface to verify a claimants
FR.0077 Claims Submit Claim 00 UC.99.02 Y - P ) p. Y fy 3 bank account number and routing number with the
and routing number via system interface. \
Agrency's preferred bank.
myBIS contains functionality to associate one
FR.0078 Claims Submit Claim 00 UC.99.02 The system shall provide a capability for a user to associate multiple occupationdl 1 Trivial occu.patlonal code for a.clfcumant anq would be ‘
codes to a claimant. modified to allow association of multiple occupationa|
code selections.
myBIS allows users to maintain employment
FR.0079 Claims Submit Claim 00 UC.99.02 The system shall provide a capability to create and maintain an employer record. 3 information relevar.\t to the claims process such as th
reason for separation, dates of employment, and
return to work date.
myBIS would be modified to add or update the
h . . " ) )
FR.0080 Claims Submit Claim 00 UC.99.02 The sysFem shall prowfje a cgpablllty tg associate US erartment of Labor O*NH 1 Low occupational code for a claimant basgd on US
occupation codes received via system interface to a claimant. Department of Labor O*NET occupation codes
received via system interface.
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myBIS captures alien information and details of
FR.0081 Claims Submit Claim 00 UC.99.02 The syst.em ;hall provide a gapgblllty to .|n|t|ate an inlne Prlm.ary Verlf!catlon with 1 Medium venﬂpanon with Immigration and Natlu.rahzat.mn
the Immigration and Naturalization Service (INS) without user intervention. Service (INS). myBIS would be modified to interface
with Immigration and Naturalization Service to
perform automatic validation.
FR.0082 Claims Submit Claim 01 UC.01.01 The system shall provide a capability to assign a unique identifier to each claim. 3 myBIS sets a unique claim ID for each claim.
FR.0083 Claims Submit Claim 01 UC.01.01 The system shall provide a capability to associate claims with an external custon 3 myBIS associates external claimant user accounts
account. : . : ) )
with claims previously filed and stored in the system.
. - . myBIS contains functionality for a user to certify that
FR.0084 Claims Submit Claim 01 UC.01.01 Ilg?nf:r?:em shall provide a capability for an external user to certify that they are { 3 they are a claimant as part of the claim and continug
: ' claim process.
FR.0085 Claims Submit Claim 01 UC.01.01 T:s;yféemesrna;i)ﬂ:ollr?:a?g:ii?:g?gor a claimant to file an initial claim for 3 myBIS allows claimants to file an initial claim using
u ploy! P : s the Self-Service Portal or IVR/call center agent.
myBIS provides a capability to route a claim to the
. i, : : : appropriate business unit based upon claimant
. . . The system shall provide a capability to route a claim to the appropriate businesg e : ; »
FR.0086 Claims Submit Claim 01 uc.01.01 unit based upon claimant responses to claim intake questions. 3 res.ponses tq claim |ntal.<e questhns. myBIS |dent|f|e_
claims submitted by claimants using the Self-Service|
Portal or IVR that require staff review and routes the
claim to a queue for review.
myBIS would be modified to use the Interactive Voicg
The system shall provide a capability to use data obtained from a claimant via th¢ response system (IVR) to provide the primary data
FR.0087 Claims Submit Claim 01 UC.01.01 Interactive Voice Response system to complete an application for unemploymen 1 Trivial that can be captured using the keypad. The data
benefits without user intervention. would then be transferred to a call center agent to
gather the remaining information required to complet
the benefit application.
The system shall provide a capability to determine the initial claim type (new,
FR.0088 Claims Submit Claim 01 UC.01.01 additional, reopen) for a claim based upon prior claim history without user 3 myBIS determines the claim type without user
intervention. intervention based on claim and employment history.
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myBIS determines a claim funding source
: o . : tomatically based on the claim program type and
. . . The system shall provide a capability to determine the funding source(s) for a au ) :

FR.0089 Claims Submit Claim 01 UC.01.01 claim without user intervention. 3 the types of employers Wlt.h base period wages.
myBIS processes accounting updates based on the
funding source and adjustments are made based on
program type or base period wage updates.
myBIS provides a capability to update a claim

FR.0090 Claims Submit Claim o1 UC.01.01 Thg system shall provide a capability to update a clalm eﬁe;tlve date V\{hen the . 3 effective date when the clalm |nv9Ives Emergency

claim involves Emergency Unemployment Compensation without user interventign. Unemployment Compensation without user
intervention.
. . . . myBIS provides a capability to update a claim

FR.0091 Claims Submit Claim 01 UC.01.01 Thg system shall provide a caplabllltly to updatg a claim .effecnve date when the 3 effective date when the claim involves Extended

claim involves Extended Benefits without user intervention. . . . .
Benefits without user intervention.
. . . The system shall provide a capability to indicate a claimant's participation in myBIS provides a capability to indicate a claimant's

FR.0092 Claims Submit Claim 01 UC.01.01 approved training. 3 participation in approved training.

FR.0093 Claims Submit Claim 02 UC.01.01 Thg system shall provide a capability to display claim intake requirements to a 3 myBIS displays a list of requirements to the claimant

claimant. f . .
before the claimant begins the claim filing process.
myBIS would be modified to allow a system

FR.0094 Claims Submit Claim 02 UC.01.01 The system shall provide a capability for a system administrator to define claim 1 Medium adml.nlstrator to malntalp the claim |ntakg .

intake requirements. requirements that are displayed to a claimant prior to|
filing a claim.
myBIS contains eligibility questions to determine if a
claimant is eligible for Ul, UCX, UCFE, CWC,

The system shall provide a capability to create and maintain administrator EUCO08, EB, and TRA claims. myBIS automatically

FR.0095 Claims Submit Claim 03 UC.01.01 configurable questions for each claim program funding source (Ul, EB, EUC, 1 Medium creates issues if the claimant answers in a manner

FAC). that indicates potential eligibility. myBIS would be
modified to allow questions to be configurable by an
administrator by program type.

The system shall provide a capability to determine if a claimant meets the eligibilit myBIS contains functionality to determine whether a

FR.0096 Claims Submit Claim 04 UC.01.01 ) Y .p L P ; y . . . gy 3 claim is eligible and whether it is the eligible claim fo

requirements to file a claim in Florida without user intervention. o
a specific week end date.
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myBIS determines the claim type and claim program
type based on the types of employers with base
FR.0097 Claims Submit Claim 04 UC.01.01 The syst(‘errj'shall proylde .a capabll.lty for a user to update the claim program type 3 period wages or the funding sogrce. If wages are
after the initial determination of claim program type by the system. added or removed from the claim by a user after the
initial determination, the claim program type is
updated and the appropriate accounting and chargin
adjustments are made.
. - . . myBIS automatically sets and maintains the program
FR.0098 Claims Submit Claim 04 UC.01.01 Th.e sy.stem ?ha" prowd.e a capaplllty to determine the program type of the claim 3 type(s) based on base period wages or the funding
being filed without user intervention.
source.
The system shall provide a capability to assign multiple claim program types for g myBIS automatically sets and maintains the program
FR.0099 Claims Submit Claim 04 UC.01.01 . Y ; . P ) P ; y 9 P prog P N 3 type(s) based on base period wages or the funding
single claim without user intervention.
source.
myBIS contains functionality to file regular
unemployment compensation, emergency
FR.0100 Claims Submit Claim 04 UC.01.01 Th(? syste}m shall proylde a cgpablllty to determine and present valid claim filing 3 unemployment compensation, ex.tended benefits, an
options without user intervention. trade readjustment act (TRA) claims. myBIS
determines the claim type and claim program type
based on the types of employers with base period
wages or the funding source.
myBIS contains functionality to determine if military
The system shall provide a capability to determine if a claimant meets the specifi¢ W?ges caglge rsed (Im Tl;:lan:;]based otr; business
FR.0101 Claims Submit Claim 04 UC.01.01 eligibility requirements to file a Military (UCX) program claim without user 3 rules. my aiso caleula es. € curren Yy wage
intervention amounts based on DD-214 information such as pay
' grade, days lost, accrued leave, and start and end
dates.
myBIS displays a warning message if the wages are
FR.0102 Claims Submit Claim 04 UC.01.01 The .system shall.prowde a capability to determme.lf a gla|mant mgets the gllglbllity 3 not assignable to Fhe paying state and can be updatg
requirements to file a Federal (UCFE) program claim without user intervention. to created a work item for a user to request wages
from another state.
The system shall provide a capability to determine if a claimant meets the eligibility myBIS automatically sets and maintains the program
FR.0103 Claims Submit Claim 04 UC.01.01 requirements to file a Combined Wage Claim (CWC) program without user 3 type(s) based on base period wages or the funding
intervention. source.
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The system shall provide a capability to determine and present interstate filing ;_T_VBIS t;ontafns funlct!onalltt)éto d(;etermlne mtlerstate
: - . : ; ng options for a claimant based upon employer
. . . options to a claimant based upon claimant provided claim data, employment i . . - . .
FR.0104 Claims Submit Claim 04 uc.o1.01 records, information obtained via system interface with the ICON system HAND s }Nageim the base period, ;Nalg(.e |n(fjormat|on received
transaction and wage records. rom the ICON ;ystem, an <?a|m .ata.l. myBIS )
generates a notice to the claimant indicating the clair]
filing options and instructions for each option.
myBIS contains functionality to determine the base
FR.0105 Claims Submit Claim 04 UC.01.01 The system s.haII proylde a capability to determine the base period of a claim 3 period based on benefit year begin date and the
without user intervention. calculated weekly benefit amounts for the regular an
alternate base period.
myBIS contains functionality to determine the base
FR.0106 Claims Submit Claim 04 UC.01.01 Thg sys.tem shall p.rowde a .capablllty to determine the alternate base period of a 3 period based on benefit .year begin date and the
claim without user intervention. calculated weekly benefit amounts for the regular an
alternate base period.
FR.0107 Claims Submit Claim 04 UC.01.01 The systgm shall provide .a capabl!lty o re-Qetermlpe benefits, without user 3 myBIS automatically processes a redetermination
intervention, when the claim effective date is modified. L
when the date of claim is changed.
. . . . . myBIS automatically sets the date of claim based on
FR.0108 Claims Submit Claim 04 UC.01.01 The system shall prowde a ca.lpablllty t.o determine the claim effective date for eagh 3 the current date and the gross wages earned in the
submitted claim without user intervention.
current week.
. - . _— IBS automatically sets the claim date based on the
The system shall provide a capability to determine the latest date an application for filing date and business rules including the last day al
FR.0109 Claims Submit Claim 04 UC.01.01 unemployment benefits may be submitted to retain the claim effective date withofit 3 .g ) o .g y
. . claim can be filed for a specific effective date
user intervention. - ) -
assuming no user intervention.
. . . The system shall provide a capability to present employment records and wages myBIS allows users to add employer wages and
FR.0110 Claims Submit Claim 04 UC.01.01 within the base period of a claim. 3 employment records to a claim.
. . . The system shall provide a capability to present employment records and wages myBIS allows users to enter employment records
FR.O111 Claims Submit Claim 04 UC.01.01 outside of the base period of a claim. s outside of the base period.
. . . The system shall provide a capability to enter wage records to be associated witH
FR.0112 Claims Submit Claim 04 uc.01.01 claim. 3 myBIS allows users to add emloyer wages to a claim|
The system shall provide a capability to associate claim information received via
FR.0113 Claims Submit Claim 04 UC.01.01 system interface from the Interstate Connection system to a claim without user 3 myBIS automatically processes B4 responses and
intervention. adds wages to the claim based on business rules.
The system shall provide a capability to complete an application for unemploymeht myBIS allows a claimant or user to file a claim if the
FR.0114 Claims Submit Claim 04 UC.01.01 y p. Vi P ||y. P L pp.l ; ! . u ploy 3 claimant was determined ineligible to file in another
benefits when a claimant was determined monetarily ineligible in another state. state
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myBIS contains eligibility questions to determine if a
claimant is eligible for Ul, UCX, UCFE, CWC,
. . . . . EUCO08, EB, and TRA claims. myBIS automatically
FR.0115 Claims Submit Claim 05 UC.01.01 The system shall. p.ro.\{lde a capability to d.et.ermlne the guestlons regmred to 1 Medium creates issues if the claimant answers in a manner
assess benefit eligibility based upon administrator configurable business rules. . . -
that indicates potential eligibility. myBIS would be
modified to allow questions to be configurable by an
administrator by program type.
The system shall provide a capability to apply the impact of an associated issue fo myBIS processes payments, adjustments, and
FR.0116 Claims Submit Claim 06 UC.01.01 >YSte pro P y PRl P 3 overpayments based on issue determinations withou
a claim without user intervention. . .
user intervention.
The system shall provide a capability to remove issues and the associated impadt myBIS removes automatically removes issues from g
FR.0117 Claims Submit Claim 06 UC.01.01 Y ; . P - P ) Y P 3 claim if they are no longer valid based on business
from a claim without user intervention. rules
myBIS adds issues throughout the life of the claim
FR.0118 Claims Submit Claim 06 UC.01.01 The system shall provide a capability to associate issues with a claimant. 3 and the issues are associated to the claimant and thg
claim.
Th " hall id bility t - iated with a clai ' myBIS adds issues throughout the life of the claim
FR.0119 Claims Submit Claim 06 UC.01.01 © syg em S afl provi .e a capa. ity 10 assign Issues associated with a claiman 3 and the issues are associated to the claimant and thg
to a claim, without user intervention. claim
The system shall provide a capability to identify a claimant as incarcerated withoyit myBIS would be modified to interface with the Florid:
FR.0120 Claims Submit Claim 06 UC.01.01 Y natp P y fy 1 Low Department of Corrections to determine if a claimant
user intervention. o
is incarcerated.
The system shall provide a capability to match claimant records with incarceratiop myBIS would be modified to interface with the Florida
FR.0121 Claims Submit Claim 06 UC.01.01 information obtained via system interface with the Florida Department of 1 Low Department of Corrections to determine if a claimant
Corrections, without user intervention. is incarcerated.
myBIS sends fact finding questionnaires for issues
created via the staff application and associated the
FR.0122 Claims Submit Claim 06 UC.01.01 The system s.haII prov@e '71 capability for a user to record and track activities 3 questlonnalrgs to Fhe issue via a barcode. myB|S als
associated with a fact finding. stores questionnaires completed by the claimant on
the claimant application and associates them to the
issue.
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myBIS requires the claimant to complete a labor
dispute fact finding questionnaire on the claimant
The system shall provide a capability to enter claim fact finding relating to a Labd application if they indicate the were in a labor disputd.
FR.0123 Claims Submit Claim 06 UC.01.01 Dispute when a claim, claimant and/or wage record associated to an active Labo 3 myBIS sends labor dispute fact finding questionnaire
Dispute is involved in determining claim filing eligibility. to the claimant if a labor dispute issue is added via
the staff application. myBIS also processes labor
disputes separately from the claim process and
allows users to record employees affected by a labo
dispute.
FR.0124 Claims Submit Claim 07 UC.01.01 The system shall provide a capability for employers to facilitate the filing process 1 Low rEyB(IjS provides mgss layoff claim filing rf]unctior:ality
. .01 for claimants affected by a mass layoff. t at oes not require a user to reenter tl e employer
information for each claim. The Self-Service Portal
would be updated to provide employers with the abili
to enter mass layoff claim applications for claimants.
FR.0125 Claims Submit Claim 07 UC.01.01 Thg system shall provide a capabllllty o updatg a clalm effective date when the 1 Low myBIS would be modified to allow a user to update
claim is related to a Mass Layoff without user intervention. . . .
the claim effective date for a Mass Layoff claim.
FR.0126 Claims Submit Claim 07 UC.01.01 T.he system shall prow.de a capablll?y to assomgte emplpyment records obtained 1 Low myBIS would be modified to associate employment
via system interface with a claim, without user intervention. records uploaded by employers to the appropriate
claims and claimants through a batch process.
. " myBIS allows users to search for employers
. . . The system shall provide a capability to select from the results of an employer - .
FR.0127 Claims Submit Claim 07 UC.01.01 4 P o P y ) . . ploy 3 throughout the application and returns multiple result
search one or more specific employer record(s) to associate with a claim. . .
if multiple results are found. Each employer record
returned can be selected and associated with a clain].
FR.0128 Claims Submit Claim 07 UC.01.01 The system shall provide a capability to modify the start and end employment 3 myBIS allows users to maintain the start and end
dates on an employment record. .
dates of an employment record on the claim.
FR.0129 Claims Submit Claim 07 UC.01.01 The system shall provide a capability to associate employer new hire information 1 Low myBIS would be modified to Interface with the

received via system interface from the Department of Revenue to a claim.

Department of Revenue to obtain new hire
employment information and associate it to a claim.
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FR.0130 Claims

Submit Claim

08

UC.01.01

The system shall provide a capability for a user to associate issues to a claim.

myBIS adds issues throughout the life of the claim
and the issues are associated to the claimant and th{
claim. myBIS also automatically applies the effects o
an issue determination to payments independent of
the claim associated to the issue so that user
intervention to set the claim associated to an issue is
not necessary.

FR.0131 Claims

Submit Claim

08

UC.01.01

The system shall provide a capability to associate issues for a claim without user

intervention.

myBIS automatically adds issues to a claim based o
user input during the claim filing process.

FR.0132 Claims

Submit Claim

08

UC.01.01

The system shall provide a capability to enter claim fact finding when a claimant
indicates that they did not return to work as scheduled for any reason other than

lack of work.

myBIS requires the claimant to complete a refusal of
work fact finding questionnaire on the claimant
application if they indicate that they did not return or
work as scheduled. myBIS sends refusal of work fact
finding questionnaire to the claimant if a refusal of
work issue is added via the staff application.

FR.0133 Claims

Submit Claim

09

UC.01.01

The system shall provide a capability to allow a claimant to select to receive eithd
regular Ul or TRA benefits.

myBIS allows claimants to choose whether to collect
regular Ul benefits or TRA benefits when they are
eligible for both. In myBIS a claimant is notified of
their right to choose between the Ul or TRA program
through a correspondence that can be automatically
or manual sent to the claimant. Certifications for a
claimant are suspended until the claimant decides
which program to collect under. As soon as the
claimant chooses a program, the suspended weeks
are automatically adjusted and paid out under the
chosen program.
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myBIS allows for Ul, EUC, EB, and TRA program
The system shall provide a capability to determine if a claimant meets the eligibility el'g_”b'“ty to be determined automatlcal!y for every
FR.0134 Claims Submit Claim 09 UC.01.01 requirements to file Reemployment Trade Adjustment Assistance (RTAA) progra 1 Medium claimant. myBIS WOUId_ be modified to include the
claim without user intervention. program eligibility requirements for Reemployment
Trade Adjustment Assistance so that a claimant may|
file a claim, certify, and receive payments for the
program.
myBIS automatically determines a claimant's EB
. . L . R Program Eligibility based on the EB funding status fo
FR.0135 Claims Submit Claim 09 UC.01.01 The .system shall proylde a capability to (.1eterm|ne. ifa c|a|mar1t meets .the eligibilfy 3 that state, the EB funding status for their resident
requirements to receive Extended Benefits (EB) without user intervention. . ) .
state if Interstate Benefit Claimant, and federal
requirements.
myBIS allows for Ul, EUC, EB, and TRA program
The system shall provide a capability to determine if a claimant meets the eligibility eligibility to be determined automatically for every
FR.0136 Claims Submit Claim 09 UC.01.01 requirements to file a Short Time Compensation (STC) program claim without us 1 High claimant. myBIS would be modified to include the
intervention. program eligibility requirements for Short Time
Compensation (STC) so that a claimant file a claim,
certify, and receive payments for the program.
myBIS allows for Ul, EUC, EB, and TRA program
The system shall provide a capability to determine if a claimant meets the eligibility e“g'b'“ty to be determined auto.rr.1at|cal!y for every
FR.0137 Claims Submit Claim 09 UC.01.01 requirements to file a Disaster Unemployment Assistance (DUA) program claim 1 High claimant. myBIS WOUId_ be modified to‘ include the
without user intervention. program eligibility requirements for Disaster
Unemployment Assistance (DUA) so that a claimant
file a claim, certify, and receive payments for the
program.
The system shall provide a capability to determine if a claimant meets the eligibility ;nyBéS atutomtazcillI_)(_éjzterrmbglia;laln:jant sﬂ;l’ramln
FR.0138 Claims Submit Claim 09 UC.01.01 requirements to file a Training Readjustment Act (TRA) program claim without 3 eacjustmen . ct( ) eligi _' Ity base o.n €
user intervention employment history for the claimant and will
’ automatically file a claim for the TRA program if the
claimant meets requirements.

!
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FR.0139

Claims

Submit Claim

09

UC.01.01

The system shall provide a capability to update a claim effective date when the
claim involves Disaster Unemployment Assistance related benefits without user
intervention.

Low

myBIS would be modified to automatically set the
Date of Claim based on the Last Day Worked and th{
gross wages in the week of the last day worked.

myBIS would postdate the claim to the next week if
the claimant earned over their benefit amount in the
last week that they worked and the claim date is in th
last week they worked.

h

FR.0140

Claims

Submit Claim

09

UC.01.01

The system shall provide a capability to update a claim effective date when the
claim involves Short Term Compensation benefits without user intervention.

Low

myBIS would be modified can be updated to
automatically set the Date of Claim based on the Lag
Day Worked and the gross wages in the week of the
last day worked. myBIS would postdate the claim to
the next week if the claimant earned over their benef
amount in the last week that they worked and the
claim date is in the last week they worked.

It

FR.0141

Claims

Submit Claim

12

UC.01.01

The system shall provide a capability for a user to override the claim eligibility
status for each program type of claim (Ul, UCX, UCFE, CWC, STC, TRA, ATAA,
DUA).

Medium

myBIS allows for a user to override the program
eligibility status for program types Ul, UCX, UCFE,
CWC, and TRA by allowing program eligibility
requirements to be updated, added, or removed
through the a screen in the application. myBIS would
be modified to allow a user to manually override
eligibility status for STC, ATAA, and DUA program

types through program effective begin and end dates.

FR.0142

Claims

Submit Claim

12

UC.01.01

The system shall provide a capability for a user to remove issues and the
associated impact from a claim.

myBIS allows a user to manually remove issues from
a claim at any point. In myBIS, removing an issue w
automatically trigger certification and payment

adjustments for the claim in any program type.
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FR.0143 Claims

Submit Claim

12

UC.01.01

The system shall provide a capability to revise application responses prior to fina
submission.

myBIS allows a user to review all information they
have entered on a claim before submission. In myBIS
a user can also choose to add, remove, or update
entered claimant and claim information any time
before the claim is submitted. A user is also able to
update information on a claim even after the claim is
submitted.

FR.0144 Claims

Submit Claim

14

UC.01.01

The system shall provide a capability to determine if a claimant meets the eligibility
requirements to file a Regular (Ul) claim without user intervention.

myBIS automatically determines a claimant's Regula|
(U1) eligibility based on the employment history and
earned wages in the base period for the claim.
myBIS also automatically determines the claimant's
607B Eligibility for subsequent Ul benefit years and
will adjust payments based on any changes to Ul
Eligibility.

FR.0145 Claims

Submit Claim

14

UC.01.01

The system shall provide a capability to determine if a claimant meets the eligibility
requirements to receive Federal Additional Compensation (FAC) benefits without
user intervention.

myBIS automatically determines if a claimant's
payment is eligible for Federal Additional
Compensation (FAC) benefits and accounts for the
added FAC benefits during any subsequent
supplements and recoupments of the payment.
myBIS also accounts for FAC benefit payments whe
determining state and federal tax on a payment.

FR.0146 Claims

Submit Claim

14

UC.01.01

The system shall provide a capability to determine if a claimant meets the specifi¢
eligibility requirements to receive Emergency Unemployment Compensation (EU
benefits without user intervention.

myBIS automatically determines a claimant's
Emergency Unemployment Compensation (EUC)
eligibility based federal requirements like meeting thq
1.5 wage requirement and program begin and end
dates. myBIS can automatically establish a claimant
on EUC if they meet EUC eligibility requirements.

FR.0147 Claims

Submit Claim

14

UC.01.01

The system shall provide a capability to enter and associate a comment with a
monetary determination.

myBIS provides functionality to enter and associate 3
comment with a selected claimant. The comment is
stored in the claims history and is accessible for eac
claim and monetary determination record for the
claimant.
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myBIS calculates the wages percentages for all
program types automatically when a claim is filed.
FR.0148 Claims Submit Claim 14 UC.01.01 The systgm shall provide a c.apablllt.y to detgrmme the charge percentage for eagh 3 myBIS also automatically updates these wage
base period employer associated with a claim. percentages when wages are added, updated or
removed from a claim. Benefit charging amounts arg
also automatically adjusted when wage percentages
change.
The system shall provide a capability to determine that military or federal wage rCnI)/BIS cCurr(intIyFlgt(e:gaies W'th Fed(.—‘]-lrtal Cengaflh(zjed
FR.0149 Claims Submit Claim 14 UC.01.01 records received via system interface with the Federal Centralized Claims Cente 1 Low aims tenter ( ) to recelye military and federa
; . wages for a claimant and a claim. myBIS would be
can be assigned to a claim. - )
modified to determine whether these wages from the|
FCCC can be assigned to a claim for a claimant.
myBIS currently interfaces with Federal Centralized
The system shall provide a capability to associate military wage records received Claims Center (FCCC) to receive military and federa
FR.0150 Claims Submit Claim 14 UC.01.01 via system interface with the Federal Centralized Claims Center with a claim, 1 Low wages for a claimant and a claim. myBIS would be
without user intervention. modified to automatically associate the military and
federal wages from FCCC when its determines that
they can be used.
The system shall provide a capability to associate Florida wage records obtained mVBIS provides an interface to receive wage records
FR.0151 Claims Submit Claim 14 UC.01.01 via system interface with the Florida Department of Revenue with a claim, without 3 y P ) g
. ) from the Florida Department of Revenue and
user intervention. . L - )
associate to a claim without user intervention.
The system shall provide a capability to send a request for Military wage and myBIS allows a request for military wages and
FR.0152 Claims Submit Claim 14 UC.01.01 separation information via system interface with the FCCC without user 3 separation information to be created and sent
intervention. automatically through the FCCC interface when a
military employer and wages are added to a claim.
The system shall provide a capability to send request for Military wage and myBIS interfaces with the FCCC system to send a
FR.0153 Claims Submit Claim 14 UC.01.07 ystem pre . pabitty req ywag 3 request for Military wage and separation information
separation information via system interface with the FCCC. for a claim
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The system shall provide a capability to send a request, via system interface with ;nyl;.%lds malmually dethermltrr:es the st(?;e gftaSS'gln_mem
FR.0154 Claims Submit Claim 14 UC.01.01 the FCCC, to confirm that Federal wages are available to be assigned to Florida 3 or feera wgges when they are added lo a claim an
) ; ) then automatically sends a request through the FCC
without user intervention. . . .
interface to confirm that the wages are available and
haven't been used elsewhere.
The system shall provide a capability for a user to send a request, via system myBIS creates and sends a request through the
FR.0155 Claims Submit Claim 14 UC.01.07 interface with the FCCC, to confirm that Federal wages are available to be 3 FCCC interface to determine if federal wages are
assigned to Florida. available to be used on a claim at the time a user
adds federal wages and submits the claim.
The system shall provide a capability to create, via system interface, a Federal myBIS would be modified to create a Federal Wage
FR.0156 Claims Submit Claim 14 UC.01.01 Wage and Separation (UCFE) data transaction for the Interstate Connection 1 Medium and Separation (UCFE) data transaction for each
system without user intervention. federal employer on a claim. MATT
The system shall provide a capability to create, via system interface, a Federal myBIS would be modified to create a Federal Wage
FR.0157 Claims Submit Claim 14 UC.01.07 Wage and Separation (UCFE) data transaction for the Interstate Connection 1 Trivial and Separation (UCFE) data transaction for each
system. federal employer on a claim. MATT
myBIS allows claimants to enter clean, "no touch”
The system shall provide a capability to process a claim, without user interventiof, claims through the claimant application if the claim
FR.0158 Claims Submit Claim 14 UC.01.01 based upon the satisfaction of administrator configurable business rules (i.e., 'no 3 meets all the requirements for it to be automatically
touch' claim). filed and need further inquiry or intervention by any
user.
myBIS currently requires that claimants have read
FR.0159 Claims Submit Claim 15 UC.01.01 Thg system shal! provide a capability to allow a cI§|m§nt to confirm Fhat the 3 and rewewed the. Benefit Rights |nfo'rmat|0n When.
claimant has reviewed and understands the Benefit Rights Information. they are filing claims through the claimant application|.
The claimant must check that they has read and
understand all statements regarding Benefit Rights
before they are allowed to continue filing their claim.
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myBIS sends claimants correspondences that allow
Review Filin The system shall provide a capability to generate, without user intervention, a them to review information that has been added,
FR.0160 Claims Obtions 9 00 UC.99.02 notice to a claimant requesting identifying information based upon the applicatior 1 Low updated _Or Changed on a claim such as na.r'rje and
P of administrator configurable business rules. address |nfo.rma.1t|on. myBIS would be mOd'f'_ed_ to
send a fact finding correspondence for identifying
information that was not entered in the claim filing
process.
myBIS requires that a claimant's work status and
Review Filin The system shall provide a capability to associate a claimant's work status information be entered when the claimant indicates
FR.0161 Claims Options 9 00 UC.99.02 obtained via system interface with the Immigration and Naturalization Service (IN 1 Medium they are not a US Citizen. myBIS would be updated
without user intervention. interface with Immigration and Naturalization Service]
(INS) to verify a claimant's work status information
and associate the information.
i ili i ili i ificati myBIS allows users to generate generic work item fo
FR.0162 Claims Rewew Filing 00 UC.99.02 The system sha}ll provide a capaplllty to greate an Online Secondary Verification 3 Y : _ g g
Options response work item for a Specialized Claims Taker. any item that requires follow up.
myBIS allows for users with certain security rights
. ., ’ i, : . and roles to update information on a submitted claim
. Review Filin The system shall provide a capability for a Claims Taker to update a submitted
FR.0163 Claims Options g 13 uUC.01.01 claimy P P y P 3 Some users are allowed to update employment, wag
' separation, and eligibility information on submitted
claims. These actions are not available to all users
but only users with certain roles.
myBIS creates workflow items that can be assigned
Review Filin The system shall provide a capability to route a work item to a Claims Taker for § to certain users based on office location or roles.
FR.0164 Claims 9 14 UC.01.01 claim that fails to meet administrator configurable business rules without user 3 These workflow items are specific for the action

Options

intervention.

required on the claim. These workflows are generate|
automatically when myBIS determines that user
intervention is needed on a claim.
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FR.0165 Claims

Process Claim

05

UC.01.01

The system shall provide a capability to identify an employer associated with a
claim as the separating employer.

myBIS automatically determines which employer on
the claim is the separating employer but allows the

user the option of manually overriding this automatic
determination by having the user select the separatir
employer for the claim from the eligible employmentsd,.

FR.0166 Claims

Process Claim

05

UC.01.01

The system shall provide a capability to identify an employer associated with a
claim as a base period employer.

myBIS determines the base period employments for p
claim by checking if wages are reported for that
employment in the determined base period of the
claim. myBIS will automatically search for new base
period employers if the base period for a claim is
updated.

FR.0167 Claims

Process Claim

06

UC.01.01

The system shall provide a capability to identify wage records associated with a
claim, by source.

myBIS displays all wage information for a claim
including the name of the claimant on the wages,
amount of wages used, amount of wages transferred
out and wage exception reason. For each wage
records, myBIS indicates if the wages were
affidavited on the claim or received via interface with
the tax wage system. If affidavited, a history record
indicates the user who added the wages to the claim

FR.0168 Claims

Process Claim

09

UC.01.01

The system shall provide a capability for a user to modify the claim effective date]
for an unsubmitted application when a claimant was determined monetarily
ineligible in another state.

myBIS provides the ability to modify the claim
effective date to backdate a claim during the claim
filing process for an unsubmitted claim that was
determined monetarily ineligible in another state.

FR.0169 Claims

Process Claim

09

UC.01.01

The system shall provide a capability to calculate the Weekly Benefit Amount
(WBA) and determine if the claimant meets requalifying requirements for a claim,

myBIS allows for the Weekly Benefit Amount (WBA)
to be calculated based on the wages reported on the
claim and state parameters. myBIS also automatically
recalculates the WBA and adjust payments for a
claimant when wages are added or removed from a
claim.
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The system shall provide a capability to provide Job Service registration mVBIS contains an interface to provide iob service
FR.0170 Claims Process Claim 09 UC.01.01 information to Workforce Services via the Employ Florida Marketplace (EFM) 3 y. o . P ) J
. registration information to work services for new
interface. . ) . Lo
claimants at the time the initial claim is filed.
myBIS contains an interface to provide job service
The system shall provide a capability to transmit, via system interface, a claiman{'s registration information to work services for new
FR.0171 Claims Process Claim 09 UC.01.01 veteran and spouse information to Workforce Services via the Employ Florida 1 Low claimant at the time the initial claim is filed. myBIS
Marketplace (EFM) interface. would be modified to provide veteran and spouse
information in the interface with Employ Florida
Marketplace (EFM).
myBIS allows a user to request wage and
employment information from any state the claimant
FR.0172 Claims Process UCB-13 03 UC.01.07 The system s.haII proylde a capability to request additional wage information 3 Wgrked in. This rques.t ce.m cr.eateq Qurmg claim
Issue associated with a claim. filing or after the claim is filed if additional employme
is added to the claim. These requests are sent to
ICON every night.
myBIS can create workflow items to assign to
FR.0173 Claims Process UCB-13 03 UC.01.07 The. s.ystern shall p.row.de a capability to create a work item when a request for 3 appropnatg users‘ when user intervention is need.ed
Issue additional information is made. for requesting claims from other states. myBIS will
only create these workflow items if needed, the whold
process can complete without user intervention.
myBIS allows wages from another state to be
: i, . . automatically used on a claim when they are receive
. Process UCB-13 The system shall provide a capability to add wage records to a claim without use
FR.0174 Claims | 04 UC.01.07 B ysi P P y g 3 from ICON. myBIS then automatically sends out IB5
ssue intervention. . - : )
information to the transferring state to communicate
how the wages are used on the claim and returns
them if they are not automatically used.
myBIS allows wages to be manually added to a clain
FR.0175 Claims Process UCB-13 04 uc.0l1.07 The system shall provide a capability to add wage records to a claim. 3 and verified. myBIS ?!IOWS the manual adlelon of
Issue state, out of state, military, federal, academic, and
atheltic wages to a claim.
. Process UCB-13 The system shall provide a capability to identify wage records as "used" without myBIS marks wages as used once they are used in
FR.0176 Claims lssue 04 uC.01.07 user intervention. 3 the base period on an eligible claim.
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. - . myBIS prevents wages from being used on another
FR.0177 Claims Procelssss UeCB-lS 04 uc.01.07 Izsdsgitz?of::r”cﬁ);?r\rl\lde a capability to prevent used wage records from being r¢- 3 claim if they were previously used in the base period
u ' of another eligible claim.
. - N R myBIS allows wages to be used on another claim if
FR.0178 Claims Proceﬁ;:eCB-lS 04 uc.01.07 \'Al'll;e eS);ZLeonzh\z::thS:If:e?iz?:r?/zlrl::i)(l)ao remove the "wages used" indicator for 3 they are removed from being used in the base period
g ' on a different claim.
. - ) myBIS allows users to make changes to a wage
FR.0179 Claims Process UCB-13 04 uc.01.07 The sygterrj shal! provide g ca.lpablllty to allow a usfer t.|me o delete a wage 3 determination throughout the day before a wage
Issue determination prior to publishing the wage determination. L .
determination is published.
myBIS allows authorized users to perform a wage
. Process UCB-13 The system shall provide a capability to prevent changes to an original wage redetermination and add, remove, and modify wages
FR.0180 Claims Issue 04 UC.01.07 detern):ination P P yiop g g g 3 on a claim. If the wage redetermination is performed,
' myBIS prevents changes to the original wage
determination, and retains records of all
determinations made on the claim.
myBIS allows authorized users to perform a wage
FR.0181 Claims Process UCB-13 04 UC.01.07 The system shall provide a capability to prevent the deletion of an original wage 3 redetermination and add, remove, and modify wages|
' Issue o determination. on a claim. Wage determination records may not be
deleted from a claim. myBIS retains records of all
determinations made on the claim.
myBIS allows users to maintain the wages on the
: ” . laim which affect an employer's charge percentage.
. Process UCB-13 The system shall provide a capability to update an employer's percentage of . ¢
FR.0182 Claims Issue 04 UC.01.07 chargis for a cIairE: pablity fo up ployersp g 1 Medium myBIS would be updated to calculate employers'

' charge percentage on a claim. If base period wages
are modifiied after calculation, the charge
percentages would be updated.

. Process UCB-13 The system shall provide a capability to issue a Wage Transcript to the claimant myBIS sends a Wage Transcript to the claimant
FR.0183 Claims Issue 04 UC.01.07 when wages associated with a claim are updated. 3 when wages are updated on a claim.
Process UCB-13 The system shall provide a capability to issue a Disposal Letter to the claimant myBIS can be updated to issue a Disposal Letter to
FR.0184 Claims 04 UC.01.07 when no action can be taken on a Request for Reconsideration of wages on a 1 Low claimant if a Request for Reconsideratoin of wages

Issue

claim.

has been received and no action can be taked on thq
Request for Reconsideration.
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. " _— myBIS sends a wage determination to the claimant
. P UCB-13 The system shall provide a capability to allow a user to suppress the publishing df .
FR.0185 Claims rocess 04 uC.01.07 Y . p_ P y PP P 9 1 Low when wages are updated on a claim and would be
Issue a wage determination. s L
modified to allow a user to suppress the publishing o
the wage determination.
) h . . I . ination to th | h
FR.0186 Claims Process UCB-13 04 UC.01.07 The system shall provide a capablllty to issue an updated employer notification 3 myBIS |s§ues a determlna ion o. e employer when
Issue when wages are removed from a claim. is determined that their wages will not be used on the
claim due to a timely employer protest.
Proc.e.ss Quarterly The system shall provide a capability to notify users in an administrator myBIS regends B4 requests qﬂer predefined numbe
. Billing Out - ) of days without response received. myBIS would be
FR.0187 Claims . ) 00 UC.01.10 configurable number of days of the need to re-request wages from other 1 Low - ) ) :
Outgoing Bill For L modified to notify users in a configurable number of
. states/territories. .
Incoming Wages days if wages have been requested and no responsg
has been received.
Process Quarterly myBIS automatically processes |B4 requests for
FR.0188 Claims Bllllpg Ogt - 00 UC.01.10 The system shall provide a capability to notify the user of re-requests for wages 1 Low wages, and creatgs a re.-re.quest if aq B4 reppnse
Outgoing Bill For from another state. has not been received within a predefined period of
Incoming Wages time. myBIS would be modified to create a work item
for a user when the IB4 re-request is sent.
Pro;(la"sns Qouue}[rt_erly The system shall provide a capability to create, via system interface, an Interstat¢ myBIS Tterfa(;es V(\;'th th? Interstatet Cfonnectlon
FR.0189 Claims .g ) 00 UC.01.10 Claim and Wage Inquiry (IBIQ) transaction for the Interstate Connection system 1 Medium fsytems .o send and receive req_“es s lorwage
Outgoing Bill For . . . information and would be modified to create an
) without user intervention. ) ) .
Incoming Wages Interstate Claim and Wage Inquiry (IBIQ) transaction
without user interaction.
Pro;(la"sns %uue}[rt_erly The system shall provide a capability to associate claim information received via myBIS automatically associates information received
FR.0190 Claims out O"? Bill For 00 UC.01.10 system interface from the Interstate Connection system to a claim without user 3 form the Interstate Connection system to a claim
9 . 9 intervention. based on claimant and claim information on the
Incoming Wages . R
incoming files.
Pro;(le"sns %uueirt_erly The system shall provide a capability to create, via system interface, a State myBIS would be modified to automatically create a
FR.0191 Claims out O"? Bill For 00 UC.01.10 Identification Inquiry (SIDI) transaction for the Interstate Connection system 1 Medium State Identification Inquiry (SIDI) transaction for the
9 . 9 without user intervention. Interstate Connection system based on business
Incoming Wages rules

7/15/2010

27 of 161

—



10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

Accenture LLP

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
Pro;(la"sns Qouue;rt_erly The system shall provide a capability to create, via system interface, an Interstatd
FR.0192 Claims out oin? Bill For 00 UC.01.10 Claim (IB-1) transaction for the Interstate Connection system without user 1 Medium myBIS would be modified to automatically create a
g . g intervention. Interstate Claim (IB-1) transaction for the Interstate
Incoming Wages . .
Connection system based on business rules.
Pro;(la"sns Qouue;rt_erly The system shall provide a capability to create, via system interface, an Automat myBIS would be modified to create an Automated
FR.0193 Claims out O"? Bill For 00 UC.01.10 Interstate Handbook (HAND) transaction for the Interstate Connection system 1 Medium Interstate Handbook (HAND) transaction for the
g . g without user intervention. Interstate Connection system based on business
Incoming Wages . . .
rules, without user interaction.
Pro;(la"sns Qouue;rt_erly The system shall provide a capability to create, via system interface, a Federal myBIS would be modified to create a Federal Wage
FR.0194 Claims out O"? Bill For 00 UC.01.10 Wage and Separation (UCFE) data transaction for the Interstate Connection 1 Medium and Separatoin (UCFE) data transaction for the
g . g system without user intervention. Interstate Connection System based on business
Incoming Wages . . )
rules, without user interaction.
Pro;(la"sns Qouue;rt_erly The system shall provide a capability to create, via system interface, a Military
FR.0195 Claims out O"? Bill For 00 UC.01.10 Wage and Separation (UCX) data transaction for the Interstate Connection syste 3 myBIS automatically creates a Military Wage and
g . g without user intervention. Separation (UCX) transactoin for the Interstate
Incoming Wages . . .
Connection system for militaru employers on a claim
Pro;(la"sns Qouue;rt_erly The system shall provide a capability to perform, via system interface, a Combingd myBIS automatically processes an Combined Wage
FR.0196 Claims out O"? Bill For 00 UC.01.10 Wage Claim Request to Transfer Wages (IB-4) transaction with the Interstate 3 Claim Request to Transfer Wages (IB-4) assuming
g . g Connection system without user intervention. the IB4 Response does not require user review base
Incoming Wages }
on business rules.
Process Quarterly . . . .
. . " . . . . . myBIS determines if a duplicate Combined Wage
. Billing Out - The system shall provide a capability to identify duplicate Combined Wage Claim - .
FR.0197 Claims ! |r.\g u 00 UC.01.10 y P P y . fy . P . . 9 3 Claim Request to Transfer Wages (IB-4) transaction
Outgoing Bill For Request to Transfer Wages (IB-4) transactions without user intervention. ) . :
. is received, and does not send the previously sent
Incoming Wages
wages.
Pro;(la"sns Qouue;rt_erly The system shall provide a capability to create, via system interface, a Report of myBIS automatically generates Report of Use of
FR.0198 Claims out O"? Bill For 00 UC.01.10 Use of Transferred Wages (IB-5) transaction for the Interstate Connection systen 3 Transferred Wages (IB-5) transactions based on
g . 9 without user intervention. updates to a Combined Wage Claim based on
Incoming Wages .
business rules.

7/15/2010

28 of 161




10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

Accenture LLP

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
P terl h - ) . )
ro;iﬁisns QOUUT —ery The system shall provide a capability to create, via system interface, a myBIS automatically sends Memorandum (IB-13)
FR.0199 Claims out oin? Bill For 00 UC.01.10 Memorandum (IB-13) transaction for the Interstate Connection system without 3 transactions for disprecencies on received IB5s or
g . 9 user intervention. when an IB5 has not been received after a set
Incoming Wages
number of days.
P terl ’ . ) . . .
rolgi(la"sns Qouue;r —ery The system shall provide a capability to create, via system interface, a myBIS would be modified to automatically create a
FR.0200 Claims out O"? Bill For 00 uUC.01.10 Withdrawn/Invalid Claim (WIC) transaction for the Interstate Connection system 1 Medium Withdrawn/Invalid Claim (WIC) data transaction for
g . g without user intervention. the Interstate Connection System based on businesq
Incoming Wages
rules.
Process Quarterly . - . . .
Billing Out - The system shall provide a capability to create, via system interface, a Combined
FR.0201 Claims out O"? Bill For 00 UC.01.10 Wage Claim Charges (billings) on Transferred Wages (IB-6) transaction for the 1 High
Incogming Wages Interstate Connection system without user intervention. myBIS would be modified to automatically create 1B6|
9 ¥Wag transactions for the Interstate Connection System.
Process Quarterly . - . .
Billing Out - The system shall provide a capability for a user to create, via system interface, ah
FR.0202 Claims out O"? Bill For 00 UC.01.10 Interstate Claim and Wage Inquiry (IBIQ) transaction for the Interstate Connectiop 1 Medium myBIS would be modified to allow a user to create a
g . 9 system. Interstate Claim and Wage Inquiry (IBIQ) transaction
Incoming Wages )
for the Interstate Connection system.
Process Quarterly
. Billing Out - The system shall provide a capability for a user to create, via system interface, a . .
FR.0203 Claims .g ) 00 UC.01.10 4 e P . P y . y . 1 Medium myBIS would be modified to allow a user to create a
Outgoing Bill For State Identification Inquiry (SIDI) transaction for the Interstate Connection systenj. e : .
. State Identification Inquiry (SIDI) transaction for the
Incoming Wages )
Interstate Connection system.
Process Quarterly
. Billing Out - The system shall provide a capability for a user to create, via system interface, an .
FR.0204 Claims .g ) 00 UC.01.10 Y . P p y . Y 1 Medium myBIS can be updated to allow a user to create a
Outgoing Bill For Interstate Claim (I1B-1) transaction for the Interstate Connection system. . -
. Interstate Claim (IB-1) transaction for the Interstate
Incoming Wages .
Connection system.
Process Quarterly . . . .
Billing Out - The system shall provide a capability for a user to create, via system interface, gn
FR.0205 Claims 9 00 UC.01.10 Automated Interstate Handbook (HAND) transaction for the Interstate Connectio 1 Medium myBIS can be updated to allow a user to create an

Outgoing Bill For
Incoming Wages

system.

Automated Interstate Handbook (HAND) transaction
for the Interstate Connection system.
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Process Quarterly . - . .
Billing Out - The system shall provide a capability for a user to create, via system interface, a
FR.0206 Claims out oin? Bill For 00 UC.01.10 Federal Wage and Separation (UCFE) data transaction for the Interstate 1 Medium myBIS would be modified to allow a user to create a
g . 9 Connection system. Federal Wage and Separation (UCFE) transaction fo
Incoming Wages )
the Interstate Connection system.
Process Quarterly . - . .
Billing Out - The system shall provide a capability for a user to create, via system interface, 4
FR.0207 Claims out O"? Bill For 00 uUC.01.10 Military Wage and Separation (UCX) data transaction for the Interstate Connectign 1 Medium myBIS would be modified to allow a user to create a
9 . 9 system. Military Wage and Separation (UCX) transaction for
Incoming Wages 5
the Interstate Connection system.
Process Quarterly . - . .
Billing Out - The system shall provide a capability for a user to perform, via system interface, p
FR.0208 Claims out O"? Bill For 00 UC.01.10 Combined Wage Claim Request to Transfer Wages (IB4) transaction with the 3 myBIS allows a user to manually create Combined
g . 9 Interstate Connection system. Wage Claim Request to Transfer Wages (1B4)
Incoming Wages ) )
transactions for the Interstate Connection system.
Process Quarterly
. Billing Out - The system shall provide a capability for a user to create a Report of Use of
FR.0209 Claims .g ) 00 UC.01.10 y P P . y p 3 myBIS allows a user to manually create Report of Us
Outgoing Bill For Transferred Wages (IB-5) transaction for the Interstate Connection system. .
. of Transferred Wages (IB-5) transactions for the
Incoming Wages :
Interstate Connection system.
Process Quarterly
. Billing Out - The system shall provide a capability for a user to create, via system interface, a . -
FR.0210 Claims .g ) 00 UC.01.10 Y P p y . Y 1 Medium myBIS would be modified to allow a user to create a
Outgoing Bill For Memorandum (IB-13) transaction for the Interstate Connection system. -
. Memorandum (IB-13) transaction for the Interstate
Incoming Wages )
Connection system.
Process Quarterly
. Billing Out - The system shall provide a capability for a user to create, via system interface, a . -
FR.0211 Claims .g ) 00 UC.01.10 . Y . P . b y . Y . 1 Medium myBIS would be modified to allow a user to create a
Outgoing Bill For Withdrawn/Invalid Claim (WIC) transaction for the Interstate Connection system. g ; . .
. Withdrawn/Invalid Claim (WIC) transaction for the
Incoming Wages )
Interstate Connection system.
Process Quarterly ) - ) .
Billing Out - The system shall provide a capability for a user to create, via system interface, a
FR.0212 Claims out O"? Bill For 00 UC.01.10 Combined Wage Claim Charges (billings) on Transferred Wages (I1B-6) 1 Medium myBIS would be modified to allow a user to create a
g . g transaction for the Interstate Connection system. Combined Wage Claim Charges (billings) on
Incoming Wages )
Transferred Wages (IB-6) transaction.
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Process Quarterly
FR.0213 Claims B”“r.‘g Ogt i 00 UC.01.10 The system shall provide a capability for a gser o create, via system interface, a 1 Medium myBIS would be modified to allow a user to create a
Outgoing Bill For IB-14 transaction for the Interstate Connection system. ) .
. IB-14 transaction for the Interstate Connection
Incoming Wages
system.
Process Quarterly myBIS would be modified to perform a name-watch
FR.0214 Claims Bllllpg Ogt - 00 UC.01.10 The system shall perform a 'name-match routlng for elach outgoing 1B-4 1 Medium for outgoing IB4§ for use'ln the return of wages.
Outgoing Bill For transaction to support the return of the same claimant's wage records. Create outstanding/pending IB-4 requests to to use
Incoming Wages when an IB-4 response is received so we can match
records uniquely upon return.
myBIS provides an electronic case folder capability
S Adjudication The system shall provide a capability to integrate electronic management of all for scanned documents and generates
FR.0215 Adjudication 00 - . . 3 ) :
(General) claims data in an electronic case folder (ECF). correspondence to integrate electronic management
of all claims data.
S Adjudication The system shall provide a capability to allow for the input of a variable weeks myBIS provide a capability to allow for the input of a
FR.0216 Adjudication (General) 00 penalty. 3 variable weeks penalty.
S Adjudication The system shall provide a capability to check that the week's penalty has been myBIS provides a capability to check that the week's
FR.0217 Adjudication (General) 00 satisfied. 3 penalty has been satisfied.
S . - . - ) myBIS provides a capability for supervisory
FR.0218 Adjudication Adjudication 00 The ;ystem shall provide a capablllty fgr s.uperwsory adjudicators to review and 3 adjudicators to review and modify the work of non-
(General) modify the work of non-supervisory adjudicators. . -
supervisory adjudicators.
Adjudication The system shall provide a capability for non-supervisory adjudicators to view thq myBIS provides supervisory capability to view the
FR.0219 Adjudication ) 00 y . p_ . P y P yad 1 Medium work of adjudicators and would be modifed to providg
(General) work of other adjudicators in read only mode. " : - -
a capability for non-supervisory adjudicators to view
the work of other adjudicators in read only mode.
Potential Issues
o Tracking (PIT) List - The system shall provide a capability to manage issues including status, tracking myBIS provides a capability to manage issues
FR.0220 Adjudication ) 00 ) ; . 3 . . . . .
Separation Related resolution, and pending documents from claimants and employers. including status, tracking, resolution, and pending
Issues documents from claimants and employers.
Potential Issues
FR.0221 Adjudication Tracking (PIT) List - 00 UC.01.01 The system shall provide a capability to determine monetary eligibility for a claim 3

Separation Related
Issues

without user intervention.

myBIS provides a capability to determine monetary
eligibility for a claim without user intervention.
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Potential Issues
S Tracking (PIT) List - . - . .
FR.0222 Adjudication Separation Related 01 UC.99.14 The system shall provide a capability to add issues to a claim. 3 myBIS provides the capability to add issues to a
Issues claim.
Potential Issues
FR.0223 Adjudication Tracklng. (PIT) List - o1 UC.99.10 The systgm shall proylde a capability to notify a user that one or more payments 3 . - .
Separation Related are pending for a claim. myBIS provides a capability to notify a user that one
Issues or more payments are pending for a claim.
Potential Issues
S Tracking (PIT) List - The system shall provide a capability to create a work item for each issue to be
FR.0224 Adjudication Separation Related o1 UC.02.05 determined without user intervention. s myBIS provides a capability to create a work item for|
Issues each issue to be determined without user interventiol.
Potential Issues
S Tracking (PIT) List - . . . .
FR.0225 Adjudication Separation Related 01 UC.99.11 The system shall provide a capability to post future issues to a claim. 3 myBIS provides a capability to post future issues to 4
Issues claim.
Potential Issues
FR.0226 Adjudication Tracklng. (PIT) List - o1 UC.99 11 The system shall provide a capability to associate an unresolved issue to a speci 3 . - .
Separation Related date range. myBIS provides a capability to associate an
Issues unresolved issue to a specific date range.
Potential Issues
S Tracking (PIT) List - The system shall provide a capability to display assigned cases, regardless of myBIS provides a capability to display assigned
FR.0227 Adjudication ) 01 . . L 3
Separation Related - case status, for the worker that is logged into the application. cases, regardless of case status, for the worker that
Issues is logged into the application.
Potential Issues The myBIS Employer Self-Service Portal would be
FR.0228 Adjudication Tracklng. (PIT) List - 02 UC.99 14 The system shall prov!de a capgblllty tg allow an.employer associated with a claimn 1 Medium modified to gllow employers lto access claims .
Separation Related to access documentation associated with the claim. documentation associated with an appeal to which
Issues they are party.
Potential Issues
S Tracking (PIT) List - . - . - . .
FR.0229 Adjudication Separation Related 02 UC.99.14 The system shall provide a capability to issue additional employer claim notices. 3 myBIS provides a capability to issue additional
Issues employer claim notices.
Potential Issues
FR.0230 Adjudication Tracklng. (PIT) List - 02 UC.99 11 Thg system shall provide a capability to present the issues associated with a 3 . - .
Separation Related claim. myBIS provides a capability to present the issues
Issues associated with a claim.
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Potential Issues
S Tracking (PIT) List - . - . .
FR.0231 Adjudication Separation Related 02 UC.99.10 The system shall provide a capability to identify one or more weeks for payment. 3 myBIS provides a capability to identify one or more
Issues weeks for payment.
Potential Issues
FR.0232 Adjudication Tracklng. (PIT) List - 02 UC.99.10 The system shall provide a capability to identify the funding source and program 3 myBIS provide a capability to identify the funding
Separation Related type for weeks released for payment. source and program type for weeks released for
Issues payment.
Potential Issues
FR.0233 Adjudication Tracklng. (PIT) List - 03 UC.02.05 The system shall provide g capabl!lty to create a work item for each issue to be 3 . .
Separation Related investigated without user intervention. myBIS creates a work item for each issue to be
Issues investigated on a claim without user intervention.
Potential Issues
FR.0234 Adjudication Tracklng. (PIT) List - 04 UC.99 14 The system s.haII proylde a capability to present questions to an employer 3 . - .
Separation Related associated with a claim. myBIS provide a capability to present questions to a
Issues employer associated with a claim.
Potential Issues myBIS provides a turnaround document along with
S Tracking (PIT) List - The system shall provide a capability for an employer to respond to questions h . . .
FR.0235 Adjudication g.( ) 04 UC.99.14 y . P . P y ploy P q 3 the notice of claim and employer questionnaire
Separation Related associated with a claim. .
lssues correspondence sent to the employers that is used tq
respond to questions associated with a claim.
Potential Issues The myBIS Claimant Self-Service Portal would be
FR.0236 Adjudication Tracklng. (PIT) List - 04 UC.99 14 The system ghall pr.owd.e a capability to allow a claimant to access documentatio 1 Low modified to gllow claimants tq access cle.ilms
Separation Related associated with their claim. documentation that was previously provided by the
Issues claimant.
Potential Issues myBIS provides functionality to present questions to
FR.0237 Adjudication Tracklng. (PIT) List - 04 UC.99 14 The systgm shall provide a capability to present questions to a claimant associat 3 clalm:.;mt assqmated with a claim mclgdmg fact._fmdm
Separation Related with a claim. questions on internet and paper applications, issue
Issues questionnaires, guided interviews, and internet and
IVR certifications.
Potential Issues myBIS provides the capability for a claimant to
FR.0238 Adjudication Tracklng. (PIT) List - 04 UC.99 14 The system s.haII proylde a capability for a claimant to respond to questions 3 .respond to qugstlgns assoglated W!th a claim
Separation Related associated with a claim. including fact-finding questions on internet and pape
Issues applications, issue questionnaires, guided interviews
and internet and IVR certifications.
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Potential Issues
FR.0239 Adjudication Tracklng. (PIT) List - 04 UC.99 14 The system shall prov!de a capgblllty tg allow a thlrd-party associated with a claim 1 Medium myBIS unld be modlfleq to prQV|de a c.apablllty to
Separation Related to access documentation associated with the claim. allow a third-party associated with a claim to access
Issues documentation associated with the claim.
Potential Issues
FR.0240 Adjudication Tracklng. (PIT) List - 04 UC.99 14 The system s.haII proylde a capability to present questions to a third-party 1 Low myBIS would pe modlfleq to provide a cgpablllty to
Separation Related associated with a claim. present questions to a third-party associated with a
Issues claim.
Potential Issues
FR.0241 Adjudication Tracklng. (PIT) List - 04 UC.99 14 The system s.haII proylde a capability for a third-party to respond to questions 1 Low myBIS would be modified to prowde a ca.pablllty.for E
Separation Related associated with a claim. third-party to respond to questions associated with a
Issues claim.
Potential Issues
FR.0242 Adjudication Tracklng. (PIT) List - 04 UC.99 14 Th(? system shall'prowde a capability to reguest agdmonal information concernin 1 Low myBIS Woulq. be mOdIerd tp provide apapabl!lty to
Separation Related an issue from claimants, employers and third parties. request additional information concerning an issue
Issues from claimants, employers and third parties.
Potential Issues
S Tracking (PIT) List - . - . e .
FR.0243 Adjudication Separation Related 04 UC.99.14 The system shall provide a capability to modify requests for specific information. 3 myBIS provides a capability to modify requests for
Issues specific information.
Potential Issues
FR.0244 Adjudication Tracklng. (PIT) List - 04 UC.99 14 The system sha]l provide a capability to modify requests for information to specific 3 . - .
Separation Related (relevant) questions. myBIS provides a capability to modify requests for
Issues information to specific (relevant) questions.
Potential Issues
S Tracking (PIT) List - . - . . .
FR.0245 Adjudication Separation Related 04 UC.99.14 The system shall provide a capability to save information requests for review. 3 myBIS provides a capability to save information
Issues requests for review.
Potential Issues
FR.0246 Adjudication Tracklng. (PIT) List - 04 UC.99 14 The sys.tem shall prowde.a gapablllty to support claimant and employer fact finding 3 myBIS prowde; a'capablllty tg support clalman.t and
Separation Related scheduling when separation issues are detected once weeks are claimed. employer fact finding scheduling when separation
Issues issues are detected once weeks are claimed.
Potential Issues
FR.0247 Adjudication Tracklng. (PIT) List - 04 UC.99 14 The system shall provide a capability to support and automate fact-finding 3 . -
Separation Related interviews and forms. myBIS provides a capability to support and automate
Issues fact-finding interviews and forms.
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Potential Issues
FR.0248 Adjudication Tracklng. (PIT) List - 04 UC.99 14 The systgm shall provide a cap.ablllty to support manual app(.)mt.me.nt schedullng 3 myBIS provides a capablllty to.su.pport manual
Separation Related for adjudicators to call back claimants or employers for fact-finding interviews. appointment scheduling for adjudicators to call back
Issues claimants or employers for fact-finding interviews.
Potential Issues
S Tracking (PIT) List - . - - . .
FR.0249 Adjudication Separation Related 05 UC.99.14 The system shall provide a capability to present claim information for review. 3 myBIS provide a capability to present claim
Issues information for review.
Potential Issues
FR.0250 Adjudication Tracklng. (PIT) List - 05 UC.99 14 The systgrn shall prQV|de a capablllty to present all previously completed portions 3 myBIS prowde; a capability t.o. present a!l previously
Separation Related of a specific fact finding for review. completed portions of a specific fact finding for
Issues review.
Potential Issues
FR.0251 Adjudication Tracklng. (PIT) List - 05 UC.99 14 Thg system. shall prov@e a capability to notify a user when responses to request 3 myBIS provides integrated workflow capability to
Separation Related for information are received. notify a user when responses to requests for
Issues information are received.
Potgnnal ISSU?S The system shall provide a capability to alert a user that the time limit for a myBIS provides a capability to alert a user that the
S Tracking (PIT) List - - - . . - ) .
FR.0252 Adjudication Separation Related 05 UC.99.14 response to a request for information from a claimant, an employer or employer 3 time limit for a response to a request for information
P lssues representative, or from a third party has passed. from a claimant, an employer or employer
representative, or from a third party has passed.
Potential Issues
FR.0253 Adjudication Tracklng. (PIT) List - 06 UC.99.10 The system shall provide a capability to remove issue indicators from a claim. 3 . - .
Separation Related myBIS provides a capability to remove issue
Issues indicators from a claim during intake.
Potential Issues
S Tracking (PIT) List - . - .
FR.0254 Adjudication Separation Related 06 UC.99.10 The system shall provide a capability to release payments for a claim. 3 myBIS provides a capability to release payments for
Issues claim.
Potential Issues
S Tracking (PIT) List - The system shall provide a capability to notify a user that payment will not be
FR.0255 Adjudication Separation Related 06 UC.99.10 released. s myBIS provides a capability to notify a user that
Issues payment will not be released.
Potential Issues
FR.0256 Adjudication Tracklng. (PIT) List - 06 UC.99.10 The system shall provide a capability to notify a user that issues remain which 3 myBIS provides a c.apablllty to notlfy 'both internal an
Separation Related prevent release of payment. external users that issues remain which prevent
Issues release of payment.
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Potential Issues
S Tracking (PIT) List - . - - _— .
FR.0257 Adjudication Separation Related 06 UC.99.11 The system shall provide a capability for an adjudicator to adjudicate a claim. 3 myBIS provides a multi-faceted capability for an
Issues adjudicator to adjudicate a claim.
Potential Issues
FR.0258 Adjudication Tracklng. (PIT) List - 06 UC.99 11 The systgm shall provide a capability to adjudicate a claim without user 3 . - o .
Separation Related intervention. myBIS provides a capability to adjudicate a claim
Issues without user intervention.
Potential Issues
FR.0259 Adjudication Tracklng. (PIT) List - 06 UC.99 11 The system shall provide a f:apablllty tg notify Bgneﬂt Payment Control when an 3 myBIS provides a capability to hotlfy Benefit Payment
Separation Related overpayment is detected, without user intervention. Control when an overpayment is detected, without
Issues user intervention.
Potential Issues
S Tracking (PIT) List - . . .
FR.0260 Adjudication Separation Related 06 UC.99.11 The system shall provide a capability for a user to enter comments for a claim. 3 myBIS provides a capability for a user to enter
Issues comments for a claim.
Potential Issues myBIS provides a capability to prevent an
FR.0261 Adjudication Tracklng. (PIT) List - 06 UC.99 11 The ;ystem shall prov@e a.capablllty to preve.ntl an unautho.rlzed user from making 3 unauthgrlzgd user from makmg pertam type; of
Separation Related certain types of determinations based on administrator configurable rules. determinations based on administrator configurable
Issues rules.
Trzglz(ienmlé(i}l?:?riuj:t ) The system shall provide a capability to retain all associated information includin myBIS provides a capability to retain all associated
FR.0262 Adjudication Se aragtion Related 06 UC.99.11 the draft determination for later completion when a determination is in process ar|d 3 information including the draft determination for later
P lssues must be saved prior to completion. completion when a determination is in process and
must be saved prior to completion.
Potential Issues
) . The system shall provide the capability for issue codes to reflect the appropriate . - .
FR.0263 Adjudication Tracklng. (PIT) List 06 UC.99.11 section of the law as defined in Florida statutes (sections of law shall be 3 myBIS provides thg capabl!lty for issue codes t9 .
Separation Related L reflect the appropriate section of the law as defined if
referenced as part of a determination). -
Issues Florida statutes.
Potential Issues
S Tracking (PIT) List - . - . A
FR.0264 Adjudication Separation Related 06 UC.99.11 The system shall provide a capability to track in process determinations. 3 myBIS provides a capability to track in process
Issues determinations.
Potential Issues
FR.0265 Adjudication Tracklng. (PIT) List - 06 UC.99 11 Thg system shall provide a capability to review the determination text prior to 3 . - .
Separation Related saving. myBIS provides a capability to review the
Issues determination text prior to saving.
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Potential Issues
S Tracking (PIT) List - . - . L . .
FR.0266 Adjudication Separation Related 06 UC.99.11 The system shall provide a capability to edit the determination text prior to saving. 3 Theprovide a capability to edit the determination text
Issues prior to saving.
Potential Issues
S Tracking (PIT) List - . L
FR.0267 Adjudication Separation Related 06 UC.99.11 The system does not have to audit changes to the determination text. 3 myBIS does not force an audit for changes to the
Issues determination text.
Potential Issues
S Tracking (PIT) List - The system shall provide a capability to delete a determination prior to publishing
FR.0268 Adjudication Separation Related 06 UC.99.11 the determination. s myBIS provides a capability to delete a determinatio
Issues prior to publishing the determination.
Potential Issues
FR.0269 Adjudication Tracklng. (PIT) List - 06 UC.99 11 The sygterrj shall provide alcapablllty tq remove all refgrences to a deleted 3 myBIS provides a cgpaplllty to remove gll reference;
Separation Related determination except what is recorded in the user activity log. to a deleted determination except what is recorded in
Issues the user activity log.
Potential Issues
FR.0270 Adjudication Tracklng. (PIT) List - 06 UC.99 11 Th.e system shall provide a capability to prohibit thg quglnal determmat.lon f[ext frgm 3 myBIS .prO\./ldes a capablllt.y to prohibit the original
Separation Related being altered or deleted after the Issue Date (publishing) of the determination. determination text from being altered or deleted after|
Issues the Issue Date (publishing) of the determination.
Potential Issues
S Tracking (PIT) List - The system shall provide a capability for an authorized user to search all
FR.0271 Adjudication Separation Related 06 UC.99.11 determinations by: keyword, party, issue type. ! Low myBIS provides a capability for an authorized user tg
Issues search all determinations by party and issue type.
Potential Issues
FR.0272 Adjudication Tracklng. (PIT) List - 06 UC.99 11 The system sha.dl pr.ovn.je a capgblllty to uante the .cla|m history in accordance 3 myBIS provide apapablllty to gpdgte t.he clalm.h|st0r
Separation Related with the determination issued without user intervention. in accordance with the determination issued without
Issues user intervention.
Potential Issues
FR.0273 Adjudication Tracklng. (PIT) List - 06 UC.99 11 The sygterrj shall prov@e a capabl!lty to update the claim in accordance with the 3 myBIS prowde§ a capabllltylto gpdgte the clglm in
Separation Related determination issued without user intervention. accordance with the determination issued without
Issues user intervention.
Potential Issues myBIS supresses the mailing of a determination in th
S Tracking (PIT) List - The system shall provide a capability to allow a user to suppress the mailing of a - L .
FR.0274 Adjudication g.( ) 06 UC.99.11 y_ . P P y PP 9 3 case when multiple determinations are made in one
Separation Related determination. Lo
IssUes day, eliminating the need for a user to manually
suppress the mailing of the determination.
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Potential Issues
S Tracking (PIT) List - The system shall provide a capability to retrieve and display all information
FR.0275 Adjudication Separation Related 06 UC.02.05 associated with a determination. s myBIS provides a capability to retrieve and display al
Issues information associated with a determination.
Potential Issues
FR.0276 Adjudication Tracklng. (PIT) List - 06 UC.02.05 The sygterrj shall provide a capability to display all required fields for a 3 . - . ‘
Separation Related determination. myBIS provides a capability to display all required
Issues fields for a determination.
Potential Issues
FR.0277 Adjudication Tracklng. (PIT) List - 06 UC.02.05 The sygterrj shall proyldg a.capablllt.y to copy field .vs.nllues for regwrgd fields of a 3 myB.IS prQV|des a capablllt.y tg copy flelq vglues for
Separation Related determination by retrieving information from the original determination. required fields of a determination by retrieving
Issues information from the original determination.
Potential Issues
FR.0278 Adjudication Tracklng. (PIT) List - 06 UC.02.05 The system shall provide a capability to prompt a user to enter the determination 3 . -
Separation Related text. myBIS provides a capability to prompt a user to ente
Issues the determination text.
Potential Issues
FR.0279 Adjudication Tracklng. (PIT) List - 06 UC.02.05 The. system shf.all p'rowde .a. capablllty to associate the new determination to the 3 . - '
Separation Related original determination notification. myBIS provides a capability to associate the new
Issues determination to the original determination notificatio
Potential Issues
FR.0280 Adjudication Tracklng. (PIT) List - 06 UC.99 11 The system shall proylde .a capgblllty to no.tlfy Appe.als when a pending appeal is| 3 myBls provide q cgpablllty to notify App(.eals. when a
Separation Related impacted by a determination, without user intervention. pending appeal is impacted by a determination,
Issues without user intervention.
Potential Issues
FR.0281 Adjudication Tracklng. (PIT) List - 06 UC.99 11 The system shall prov@e a gapablllty to.re-proce.ss all weeks based upon the 3 myBIS prowdes an integrated payments processing
Separation Related effects of a determination, without user intervention. capability to re-process all weeks based upon the
Issues effects of a determination, without user intervention.
Potential Issues
FR.0282 Adjudication Tracklng. (PIT) List - 06 UC.99 11 The sygterrj shaII. provide a gapablllty to re-calculate benefits based upon a 3 myBIS .|ntegrated payments prgcessmg provides a
Separation Related determination, without user intervention. capability to re-calculate benefits based upon a
Issues determination, without user intervention.
Potgnnal Issugs The system shall provide a capability to allow adjudicators to select from pre- myBIS provides a capability to allow adjudicators to
S Tracking (PIT) List - ) L . .
FR.0283 Adjudication Separation Related 06 UC.99.11 drafted legal statements when stating the reason for a determination within system 3 select from pre-drafted legal statements when stating
P lssues generated correspondence. the reason for a determination within system
generated correspondence.
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Potential Issues
FR.0284 Adjudication Tracklng. (PIT) List - 06 UC.99 11 The sy§tem shall provide a capability to override a prior determination with the lagt 3 myBIS .proyldes.a capability to ovgrndg a prior
Separation Related determination entered on the same date. determination with the last determination entered on
Issues the same date.
Potential Issues
FR.0285 Adjudication Tracklng. (PIT) List - 06 UC.99 11 The system sha.lll prowdg a capabl!lty t.o allow the last determination entered on an 3 myBIS .pr0\./|des a capability tp allow the Iast.
Separation Related issue to overwrite the prior determination on the same day. determination entered on an issue to overwrite the
Issues prior determination on the same day.
Potential Issues
FR.0286 Adjudication Tracklng. (PIT) List - 06 UC.99.10 The systgm shall provide a capability to release weeks for payment without user 3 .
Separation Related intervention. myBIS payment processing releases weeks for
Issues payment without user intervention.
Potential Issues
S Tracking (PIT) List - The system shall provide a capability to capture incarceration information providgd . . -
FR.0287 Adjudication g (PIT) . 06 UC.99.11 y . P P y P P 1 Low myBIS would be modified to provide a capability to
Non-Separation by the Florida Department of Corrections. . L . .
capture incarceration information provided by the
Related Issues ) .
Florida Department of Corrections.
Potential Issues
S Tracking (PIT) List - The system shall provide a capability to match incarceration information with . . . -
FR.0288 Adjudication g (PIT) . 06 UC.99.11 . _y . P . p_ y . 1 Medium myBIS would be modified to provide a capability to
Non-Separation existing claimants without user intervention. . S h . -
match incarceration information with existing
Related Issues } . . .
claimants without user intervention.
Potential Issues
S Tracking (PIT) List - The system shall provide a capability to associate incarceration information to . . .
FR.0289 Adjudication g (PIT) . 06 UC.99.11 ) _y . P . P y - 1 Low myBIS would be modified to provide a capability to
Non-Separation existing claims when reviewed and approved by an adjudicator. L N . S )
associate incarceration information to existing claims|
Related Issues ; .
when reviewed and approved by an adjudicator.
Potential Issues myBIS prevents payments for certain conditions on
S Tracking (PIT) List - The system shall provide a capability to prevent payment of benefits when . . o
FR.0290 Adjudication g (PIT) . 06 UC.99.11 . Y L P L P . y p p y . . ) 1 Medium the claim and would be modified to prevent payment
Non-Separation incarceration information is associated with a claim without user intervention. . ) oo L
of benefits when incarceration information is
Related Issues . . . . . .
associated with a claim without user intervention.
Potential Issues myBIS provides an interface with reemployment
o Tracking (PIT) List - The system shall provide a capability to capture Reemployment Eligibilit . o
FR.0291 Adjudication g (PIT) . 09 UC.99.11 Y P . . P y P ploy 9oty 1 Low services and would be modified to capture
Non-Separation Assessment (REA) information. o
Reemployment Eligibility Assessment (REA)
Related Issues . -
information.
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Potential Issues myBIS provides an interface with reemployment
FR.0292 Adjudication Tracking (PIT) I.'ISt i 09 UC.99.11 The system s.haII proylde E’T capabl!lty to associate Reemployment Eligibility 1 Low services and would be modified to associate
Non-Separation Assessment information with a claim. S . . .
Reemployment Eligibility Assessment information wif]
Related Issues .
a claim.
Potential Issues
S Tracking (PIT) List - The system shall provide a capability to notify WorkForce to either reschedule or - . -
FR.0293 Adjudication ing (PIT) . \ 09 UC.99.11 y . P p_ . y ty 1 Low myBIS would be modified to provide a capability to
Non-Separation delete claimant to/from REA training. . .
notify WorkForce to either reschedule or delete
Related Issues - .
claimant to/from REA training.
myBIS provides an integrated determination capability
FR.0294 Adjudication Proce§§ Appeal 03 UC.99 11 The system sha!l provide a capapll.lt.y to rever§e the det.ermlnatlon for a clalm when 3 wh!ch automatically rever§e§ a determlnaﬂon f.o.r a
Modifications an appeal decision reverses the initial determination, without user intervention. claim when an appeal decision reverses the initial
determination.
myBIS provides a capability to modify the
S Process Appeal The system shall provide a capability to modify the determination for a claim wheh determination for a claim when an appeal decision
FR.0295 Adjudication Modifications 03 UC.99.11 an appeal decisionmodifies the initial determination, by an authorized Adjudicaton. s modifies the initial determination, by an authorized
Adjudicator.
S Process Appeal The system shall provide a capability to indicate that a determination for a claim myBIS provides a capability to indicate that a
FR.0296 Adjudication Modifications 03 Uc.99.11 has been modified. 8 determination for a claim has been modified.
S Process Appeal The system shall provide a capability to indicate that a determination for a claim myBIS provides a capability to indicate that a
FR.0297 Adjudication Modifications 03 UC.99.11 has been reversed. 3 determination for a claim has been reversed.
S Process Appeal The system shall provide a capability to identify an original determination as havipg myBIS provides a capability to identify an original
FR.0298 Adjudication Modifications 03 UC.02.05 been modified including: changed, not changed, amended, deleted. s determination as having been modified including:
changed, not changed, amended, deleted.
FR.0299 Adjudication Proce;; Appeal 03 UC.02.05 The system'sha.dl pr.owde. a capablllty.to |.der?t|fy a.n orlglpal determination when & 3 myBIS provides a capability to identify an original
Modifications new determination is mailed (e.g., Adjudication Disposition Date). S Lo .
determination when a new determination is mailed
FR.0300 Adjudication Proce§.s, Appeal 03 UC.02.05 The system sha!l prpwde a”cap.ablllty to select from a list of parties to send an 3 my3|S provides a capability to selgct f.rom a |.|s't of
Modifications updated determination notification. parties to send an updated determination notification
during the decision process.
myBIS provides an automated capability to deduct
FR.0301 Adjudication Proce§§ Appeal 03 UC.02.05 Thg system shall provide a capability to deduct any oyerpayment balaqce from the 3 overpayment balances from the Claimant .
Modifications Claimant Overpayment Balance and from the appropriate program Claim Balancg. Overpayment Balance and from the appropriate
program Claim Balance.
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. . . ) myBIS provides an automated capability to notify
FR.0302 Adjudication Proce§§ Appeal 03 UC.02.05 The system sha!l provide a capability FO nptlfy Bgneﬂt Payrf‘e”t Coqtrol when an 3 Benefit Payment Control when an overpayment is
Modifications overpayment is impacted by a determination, without user intervention. . L
impacted by a determination.
. " . . . myBIS allows users to generate a generic work item
FR.0303 Adjudication Process Empl.oyer 00 UC.02.04 Th? systgm ‘shaII pr.ov@e a capability to nofify the 412 Unit upon completion of 3 for any item that requires follow up. An Adjudicator
Chargeability Adjudication's fact-finding. . . . .
can use this functionality to create a work item for thg
412 Unit upon completion of fact-finding.
FR.0304 Adjudication Process Empl.oyer o1 UC.02.04 The system shall prf)mde a capability to allow employer protests of benefit charggs 1 Low myBIS would be modified to pr0\{|de a capability to
Chargeability to be submitted on line. allow employer protests of benefit charges to be
submitted online using the Self-Service Portal.
FR.0305 Adjudication Process Empl.oyer o1 UC.02.04 The system shall prowdg a capablllty fora usgr to enter employer protests of 1 Low myBIS would be modified to provide a c;.apablllty for g
Chargeability benefit charges for a claim not submitted on line. user to enter employer protests of benefit charges fol
a claim not submitted online.
FR.0306 Adjudication Process Empl.oyer o1 UC.02.04 The system shall prov@e a capability to upload attachments to benefit charge 1 Low myBIS would be modified to prowde a capability to
Chargeability protests submitted on line. upload attachments to benefit charge protests
submitted online usin the Self-Service Portal.
myBIS provides functionality to interface with the
FR.0307 Adjudication Process Emp.)l.oyer o1 UC.02.04 The system shall provide a capability for an employer to respond to a Quarterly T] 3 State's tax and wage system that is housed at the
Chargeability Statement. Department of Revenue. As such, myBIS has the
ability to allow an employer to respond to a Quarterly]
Tax Statement.
. - . myBIS would be modified to provide a capability to
FR.0308 Adjudication Process Empl.oyer 01 UC.02.04 Th(? system shall provide a capability to allow Forms UCB-412 to be submitted 1 Low allow Forms UCB-412 to be submitted online using
Chargeability online. .
the Self-Service Portal.
FR.0309 Adjudication Process Empl.oyer o1 UC.02.04 The system shall provide a capability to upload attachments to the Form UCB-41p 1 Low myBIS would be modified to provide a capability to
Chargeability responses on the Internet. upload attachments to the Form UCB-412 responses
online using the Self-Service Portal.
. - . myBIS would be modified to prevent duplicate Forms
FR.0310 Adjudication Process Employer o1 UC.02.04 The system shall provide a capability to prevent duplicate Forms UCB-412 from 1 Low UCB-412 from being submitted by employers on the

Chargeability

being submitted by employers.

Self-Service Portal.
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FR.0311

Adjudication

Process Employer
Chargeability

01

UC.02.04

The system shall provide a capability to track Forms UCB-412.

Low

myBIS would be modified to provide a capability to
track benefit charging Forms UCB-412 as a function
of the Self-Service Portal.

FR.0312

Adjudication

Process Employer
Chargeability

02

UC.02.04

The system shall provide a capability to identify and present benefit charges that
are protested by the employer associated with the charges.

Low

myBIS would be modified to provide a capability to
identify and present benefit charges that are proteste
by the employer associated with the charges.

FR.0313

Adjudication

Process Employer
Chargeability

02

UC.02.04

The system shall provide a capability to identify a Quarterly Tax Statement that id
protested by the associated employer.

myBIS provides functionality to interface with the
State's tax and wage system that is housed at the
Department of Revenue. As such, myBIS has the
ability to identify allow a protested Quarterly Tax
Statement.

FR.0314

Adjudication

Process Employer
Chargeability

02

UC.02.04

The system shall provide a capability to review an employer's response to a
Quarterly Tax Statement.

Low

myBIS provides functionality to interface with the
State's tax and wage system that is housed at the
Department of Revenue. As such, myBIS has the
ability to review an employer's response to a Quarter
Tax Statement.

FR.0315

Adjudication

Process Employer
Chargeability

02

UC.02.04

The system shall provide a capability to scan in the employer responses and
identify, without user intervention the reason codes that do not affect the claiman
eligibility for benefits.

Low

myBIS provides a scanning and indexing function thg
allows users to correctly triage incoming
documentation. myBIS would be modified to include
a capability to scan in the employer responses and
identify, without user intervention the reason codes
that do not affect the claimant’s eligibility for benefits|
On the Self-Service Portal, employers would enter
responses and myBIS would determine which issues|
do not affect the claimant's eligibility for benefits.

FR.0316

Adjudication

Process Employer
Chargeability

02

UC.02.04

The system shall provide a capability to review Adjudication fact-finding on Labo
Disputes.

myBIS provides the an electronic case folder
functionality to allow users to review Adjudication fac

finding on Labor Disputes.
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FR.0317 Adjudication Process Empl.oyer 02 UC.02.04 The systgrp shall prowdg a capab.llllty to not!fy a 412.Assouate of a work item for 3 myBIS allows users to generate generic work item fo
Chargeability chargeability determinations requiring user intervention. . -
any item that requires follow up.
myBIS provides the capability to enter basic
Process Emplover The system shall provide a capability to notify Adjudication when the wages sepgrgtlon and.wage. |nf0rmat|on, myBIS would be
FR.0318 Adjudication Char eab?li 4 03 UC.02.04 associated with a claim do not equal 17 times the maximum weekly benefit 1 Low mOd'f'_ed to ngtlfy Adjgdlca’[lon when the yvages
g ty amount, without user intervention. assqcmed with a claim .do not equal 17 t.lmes the
maximum weekly benefit amount at the time the use
enters and saves the separation and wage informatig
without user intervention.
S Process Employer The system shall provide a capability to notify Wage Determination when the myBIS is tightly integrated with the Wage Information
FR.0319 Adjudication Chargeability 03 UC.02.04 wages associated with a claim are identified as not belonging to the claimant. s System and would allow for the creation of the work
item for the Wage Determination unit.
FR.0320 Adjudication Process Empl.oyer 03 UC.02.04 The system §ha|| prowdg a capaplllty to allow chargeability determinations to be 3 myBIS generates chargeability determinations withod
Chargeability generated without user intervention. . .
user intervention.
. " . - myBIS allows users to generate generic work item fo|
S Process Employer The system shall provide a capability to create a work item for chargeabilit . ; ) - .
FR.0321 Adjudication p y 03 UC.02.04 y_ . P . P . y . 9 y 3 any item that requires follow up. This functionality
Chargeability determinations that require user intervention. . .
would be used to create a work item for chargeability]
determinations that require user intervention.
S Process Employer . . ) . i . -
FR.0322 Adjudication Charaeabil 03 UC.02.04 The system shall provide a capability to calculate employer benefit charges. 1 Medium myBIS would be modified to provide a capability to
9 ty calculate employer benefit charges.
myBIS interfaces with a sub system to process
FR.0323 Adjudication Process Empl.oyer 03 UC.02.04 The gystem shall provide a capability to.aSS|gn.a percent.age of benefit charges fpr 1 Medium benele .charges gnd would be modified to prowde a
Chargeability a claim to each enployer account associated with the claim. capability to assign a percentage of benefit charges
for a claim to each employer account associated with
the claim.
. . . ) . myBIS interfaces with a sub system to process
S Process Employer The system shall provide a capability to associate benefit charges for a claim to . ) o .
FR.0324 Adjudication p y 03 UC.02.04 Y P P y 9 1 Medium benefit charges and would be modified to provide a
Chargeability one or more employer accounts. . . ) )
capability to associate benefit charges for a claim to
one or more employer accounts.
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. - . A myBIS send a notice to employers on a claim to
FR.0325 Adjudication Process Empl.oyer 03 UC.02.04 The system shall provide a capability to notify an employer of their liability for 3 inform them of charge liability and provide
Chargeability charges (UCB-30). " S .
chargeability and eligibility protest rights.
FR.0326 Adjudication Process Empl.oyer 03 UC.02.04 The system shall provide a capability to issue a response to an employer protest 3 myBIS provides users the ability to send an employe
Chargeability (UCB-32).
a response to a protest.
FR.0327 Adjudication Procgss Labor 01 UC.02.01 The system shall provide a capability to define a potential Labor Dispute. 3 myBIS provides m“'“p'e. avenyes for d.ef'”'f‘g a
Dispute potential Labor Dispute including at claims intake,
during certifications, or from an external source.
myBIS allows users to generate generic work item fo|
. " . . s any item that requires follow up. This functionality
FR.0328 Adjudication Procgss Labor o1 UC.02.01 The system shal! provide a.capablllty to notify the Employer Charge Unit upon th¢ 3 would be used to create a work item to notify the
Dispute entry of a potential Labor Dispute. . .
Employer Charge Unit upon the entry of a potential
Labor Dispute.
myBIS allows users to generate generic work item fo|
. . . ) any item that requires follow up. This functionality
S Process Labor The system shall provide a capability to notify Benefit Payment Control upon the . . )
FR.0329 Adjudication . 01 UC.02.01 Y . P . P y ty y P 3 would be used to create a work item to notify Benefit
Dispute entry of a potential Labor Dispute. :
Payment Control upon the entry of a potential Labor
Dispute.
. - . ] myBIS would be modified to provide a capability to
FR.0330 Adjudication Procgss Labor 03 UC.02.01 The system shall.prowde a capability to electronically complete forms related to g 1 Medium electronically complete forms related to a potential
Dispute potential Labor Dispute. .
Labor Dispute.
. - . . myBIS provides a capability to associate Labor
FR.0331 Adjudication Procgss Labor 03 UC.02.01 The system shall proylde a capablllty to associate Labor Dispute forms to a Labof 3 Dispute forms to a Labor Dispute by indexing
Dispute Dispute without user intervention. .
barcoded documents in the ECF.
myBIS provides a capability to identify a Labor
FR.0332 Adjudication Procgss Labor 04 UC.02.01 The system shall provide a capability to identify a Labor Dispute. 3 Plspute Vlé multlp!g avgnues including at claims
Dispute intake, during certifications, or from an external
source.
Process Labor The system shall provide a capability to associate a Labor Dispute to wage recor myBIS associates potential claimants involved in a
FR.0333 Adjudication . 04 UC.02.01 yste anp . pability . P 9 3 Labor Dispute with wage records based on their SSN
Dispute of potential claimants without user intervention. . ) .
without user intervention.
i ili i i i myBIS associates Labor Disputes to a claim without
FR.0334 Adjudication Process Labor 05 UC.02.01 The system shall provide a capability to associate a Labor Dispute to a claim 3 Y p

Dispute

without user intervention.

user intervention.
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Process Labor The system shall provide a capability to disassociate a Labor Dispute with myBIS provides a intervening employment capability
FR.0335 Adjudication Dispute 07 UC.02.06 associated claims, without user intervention upon closure of an active Labor 3 that disassociates a Labor Dispute with an associate
P Dispute. claim without user intervention upon closure of an
active Labor Dispute.
) ) . " . myBIS overpayment refunds require manual
Benefit Payment Benefit Payment The system shall provide a capability to release payments without user
FR.0336 y y 00 . y . P P y pay 1 Low intervention before being released to the claimant.
Control Control (General) intervention. o . .
myBIS would be modified to provide a capability to
release payments without user intervention.
Benefit Payment Benefit Payment . . myBIS provides a capability to manually release
FR.0337 Control Control (General) 00 UC.99.10 The system shall provide a capability to manually release payments. 3 payments.
Benefit Payment Benefit Payment . - S myBIS provides a capability to generate an
FR.0338 Control Control (General) 00 UC.99.11 The system shall provide a capability to generate an Overpayment Determinatior]. 3 Overpayment Determination.
myBIS provides a capability to enter and store the
) ) . - source of an overpayment determination.
Benefit Payment Benefit Payment The system shall provide a capability to enter and store the source of an
FR.0339 y y 00 UC.99.11 Y P L P y 3 Overpayment source information is automatically
Control Control (General) overpayment determination. L N
populated from the Determination from which it
resulted.
myBIS would be modified to provide a capability to
Benefit Payment Benefit Payment The sysfternl shal! provide a F:apablllty to notify Appeals of. an Overpayment ngtlfy Appeal.s of an Qverpayment Determ.lnatlon
FR.0340 00 UC.99.11 Determination without user intervention when an Appeal is outstanding on the 1 Low without user intervention when an Appeal is
Control Control (General) ) . S . ) ; . I
Claim to which the determination applies. outstanding on the Claim to which the determination
applies.
FR.0341 Benefit Payment Benefit Payment 00 The system shall provide a capability to close a work item without issuing a 3 myBIS provides a capability to close a work item
) Control Control (General) determination. without issuing a determination.
myBIS provides a capability to manually enter a new
Benefit Payment Benefit Payment The system shall provide a capability to manually enter a new Claimant for the y' P P y L y
FR.0342 00 S 3 Claimant for the purpose of establishing an
Control Control (General) purpose of establishing an overpayment.
overpayment.
FR.0343 Benefit Payment Benefit Payment 00 The system shall provide a capability to transfer existing payments between 3 myBIS provide a capability to transfer existing
) Control Control (General) Claimants. payments between Claimants.
Benefit Payment Benefit Payment The system shall provide a capability to disqualify a claimant for fraud based on . myBIS would be modified to provide a capability to
FR.0344 00 UC.99.11 I ; ; 1 Medium . . ) .
Control Control (General) administrator configurable business rules. disqualify a claimant for fraud based on administrato
configurable business rules.
i i myBIS provides a capability to mark a claimant as
FR.0345 Benefit Payment Benefit Payment 00 The system shall provide a capability to mark a claimant as deceased. 3 y P P y

Control

Control (General)

deceased.
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FR.0346 Benefit Payment | Benefit Payment 00 The system shall provide a capability to mark a claimant as having filed for 3 myBIS provides a capability to mark a claimant as
) Control Control (General) bankruptcy. having filed for bankruptcy.
FR.0347 Benefit Payment | Benefit Payment 00 The system shall provide a capability to mark a claimant as having received a 3 myBIS has to capability to add in a Judgment Amoun
' Control Control (General) judgment in a bankruptcy hearing. and Judgment Interest.
Benefit Payment Benefit Payment . - . . myBIS provides a capability to modify or cancel a
FR.0348 Control Control (General) 00 The system shall provide a capability to modify or cancel a bankruptcy decision. 3 bankruptcy decision.
Benefit Payment Benefit Payment The system shall provide a capability to specify an administrator configurable timp- . myBIS would be modiifed to provide a capability to
FR.0349 00 . 1 Medium . . - .
Control Control (General) frame for overpayment data retention. specify an administrator configurable time-frame for
overpayment data retention.
Benefit Payment . . - . . s . .
FR.0350 Control Wage Audit 00 The system shall provide a capability to perform a quarterly wage credit post audjt. 1 Medium myBIS would be modified to provide a capability to
perform a quarterly wage credit post audit.
FR.0351 Benefit Payment Wage Audit 00 The system shall provide a capability to use wage information obtained from the 3 myBIS provides a capability to use wage information
' Control g DOR SUNTAX system for the wage credit post audit. obtained from the Department of Revenue system fo
the wage credit post audit.
] . . . ) . myBIS provides a capability to use wage information
FR.0352 Benefit Payment Wage Audit 00 The system shall provide a capgblllty to uge wage information obtained from the 3 obtained from the ICON system for the wage credit
Control ICON system for the wage credit post audit. .
post audit.
FR.0353 Benefit Payment Wage Audit 00 The ;ystem shall prowde a capability to determine an audit match using an 1 High myBIS would be modified to determine an audit mato
Control administrator configurable threshold. f . )
using an administrator configurable threshold.
Benefit Pavment The system shall provide a capability to generate a Request for Wage Breakdowp myBIS would be modified to provide a capability to
FR.0354 Contrgl Wage Audit 00 UC.99.07 for each match found in the quarterly wage credit post audit without user 1 High generate a Request for Wage Breakdown for each
intervention. match found in the quarterly wage credit post audit
without user intervention
FR.0355 Benefit Payment Wage Audit o1 UC.99 16 The sysFem shall provide a capability to capture all fields required for the 1 Medium myBIS Woul.d be mOdI.erd to provide a capablllty to
Control completion of the Request for Wage Breakdown. capture all fields required for the completion of the
Request for Wage Breakdown.
) . . . . . myBIS would be modified to provide a capability to
FR.0356 Benefit Payment Wage Audit 04 UC.99. 16 The system shall provide a capability to validate all information entered for a Wage 1 Medium validate all information entered for a Wage
Control Breakdown. Breakdown

7/15/2010

46 of 161



10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

Accenture LLP

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
FR.0357 Benefit Payment Wage Audit 04 The systern'shall prowdg a capablllty to recommend a fraud determination based 1 Medium myBIS would be modified t(? prgwde a capability to
Control upon administrator configurable business rules. recommend a fraud determination based upon
administrator configurable business rules.
) . - - . . myBIS would be modified to provide a capability to
FR.0358 Benefit Payment Wage Audit 04 UC.99.16 The sygterrj sha!l provide a.capablllt.y to make an initial conflictno-conflict 1 Medium make an initial conflict/no-conflict determination
Control determination without user intervention. . - .
without user intervention.
) . - - . myBIS would be modified to provide a capability to
FR.0359 Benefit Payment Wage Audit 07 UC.99.14 The system S hall provide a caqulllty to record and track all activities associated 1 Medium record and track all activities associated with the
Control with the audit (Wage Audit Activity Log). audit
Benefit Payment . The system shall provide a capability to record in the Wage Audit Activity Log . myBIS would be modified to provide a capability to
FR.0360 Control Wage Audit o7 UC.99.14 activities the system performs related to an audit. ! Medium record in the Wage Audit Activity Log activities the
system performs related to an audit.
] The system shall provide a capability to specify an administrator configurable timg- myBIS would be modified to provide a capability to
Benefit Payment . ; L ) . - .
FR.0361 Control Wage Audit 08 frame for Claimant response to an Overpayment Predetermination or other requgst 1 Low specify an administrator configurable time-frame for
for information. Claimant response to an Overpayment
Predetermination or other request for information.
] The system shall provide a capability to specify an administrator configurable timp- . ) .
FR.0362 Benefit Payment Wage Audit 08 frame for Employer response to Affidavit of Earnings/Request for Wage 1 Low myBI.S would b.e modlfled o prowde a.capablllty to
Control . . specify an administrator configurable time-frame for
Breakdown or other request for information. s .
Employer response to Affidavit of Earnings/Request
for Wage Breakdown or other request for information
myBIS provides a capability to accept payment via
FR.0363 Benefit Payment Payment Intake 00 The system shall provide a capability to accept payment via cash, check, or cred|t 3 cash, check, or credit carq through recelpt and
Control card. processing of a payment file from a banking
institution.
Benefit Payment . - . The storage of incoming payments is included in
FR.0364 Control Payment Intake 02 UC.03.01 The system shall provide a capability to enter and store received payments. 3 myBIS and would be modified to provide a capability
to enter and store received payments.
) . . . . . _ myBIS provides a capability to associate a payment
FR.0365 Benefit Payment Payment Intake 02 UC.03.01 The system shall provide a capability to associate a payment with multiple claimd 3 with multiple claimant overpayments (IRORA

Control

overpayments (IRORA Payments).

Payments).
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FR.0366 Benefit Payment Payment Intake 02 UC.03.01 The system shall provide a capability to prevent payments from being applied to 3 myBIS provides a capability to prevent payments fro
Control overpayments. ; .
being applied to overpayments.
Business Rules exist for determining the order in
FR.0367 Benefit Payment Payment Intake 02 UC.03.01 Th.e system §ha|| prowdg a capablllty to apply payments to existing overpaymentg 1 Medium which to apply paymgnts to existing overpayments.
Control using administrator configurable business rules. myBIS would be modified to apply payments to
existing overpayments using administrator
configurable business rules.
) . " . - myBIS provides a capability for a user to override theg
Benefit Payment The system shall provide a capability for a user to override the administrator
FR.0368 y Payment Intake 02 UC.03.01 ) y . P P y - 3 administrator configured business rules for payment
Control configured business rules for payment application. S
application to manually re-allocate repayments to
specific overpayments or claimants
Benefit Payment The system shall provide a capability to route potential refunds to a supervisor
FR.0369 Control Payment Intake 03 UC.03.01 work queue for review. 3 myBIS creates workflow items for pending refunds.
myBIS provides a capability to request a refund
Benefit Payment The system shall provide a capability to request a refund warrant from Financial warrant from Financial Management. Security
FR.0370 y Payment Intake 03 UC.03.01 y P P y g 3 controls are put into place to route refunds to a
Control Management. ) . .
supervisor based on certain Business Rules. Refung
warrants are processed via the on demand payment
functionality.
Benefit Payment . - . . myBIS provides a capability to mark a payment as
FR.0371 Control Payment Intake 05 UC.03.01 The system shall provide a capability to mark a payment as invalid or returned. 3 invalid or returned.
FR.0372 Benefit Payment Payment Intake 05 UC.03.01 The .system shall provide a capability to update overpayment records to remove 3 myBIS provides a capability to update overpayment
Control invalid or returned payments. . )
records to remove invalid or returned payments.
FR.0373 Benefit Payment Payment Intake 05 The system shall prowdg a cgpablllty to specify an administrator configurable timp- 1 Low myBI.S would bg modlfled to prowde a.capablllty to
Control frame for payment of an invalid or returned payment. specify an administrator configurable time-frame for
payment of an invalid or returned payment.
] The system shall provide a capability to route an invalid or returned payment to an myBIS would be modified to provide a capability to
Benefit Payment : . : - P . . . . .
FR.0374 Payment Intake 05 examiner when payment is not received within the specified time-frame without 1 Medium route an invalid or returned payment to an examiner

Control

user intervention.

when payment is not received within the specified
time-frame without user intervention.
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FR.0375 Benefit Payment Payment Intake 05 The system s.haII prowde a capability to specify an administrator configurable fee 1 Low myBI.S would bg modlfled to prowde a capability to
Control schedule for invalid or returned payments. specify an administrator configurable fee schedule fo
invalid or returned payments.
FR.0376 BeneCfl(tht?é/Iment Payment Intake 05 UC.03.01 ;I'ehcirs[;/stem shall provide a capability to apply appropriate fees to an overpaymerjt 1 Medium myBIS would be modified to provide a capability to
' apply appropriate fees to an overpayment record.
Benefit Payment . . S . - . -
FR.0377 Control Payment Intake 05 UC.03.01 The system shall provide a capability to override invalid or returned payment feeg. 1 Low myBIS would be modified to provide a capability to
override invalid or returned payment fees.
Benefit Payment The system shall provide a capability to record the warrant number for refund myBIS provides a capability to record the warrant
FR.0378 Control Payment Intake 06 warrants. 3 number for refund warrants.
] . . - . myBIS provides a capability to record and track all
Benefit Payment The system shall provide a capability to record and track all activities associated
FR.0379 y Overpayment Stop 02 UC.99.14 . Y P _p y . - 3 activities associated with an overpayment stop revie
Control with an overpayment stop review (Examiner Activity Log). . - L . .
Audit and activity tracking is provided by an electroni
claims history functionality within myBIS.
myBIS provide a capability to record in the Examiner
FR.0380 Benefit Payment Overpayment Stop 02 UC.99 14 Th(? .system shall provide a capability to record in the Examiner Activity Log 3 Activity Log activities the system pe.rf(.)rms re|.ate(.j to
Control activities the system performs related to an overpayment stop. an overpayment stop. Audit and activity tracking is
provided by an electronic claims history functionality
within myBIS.
Benefit Payment . - myBIS provides a capability to remove an
FR.0381 Control Overpayment Stop 03 The system shall provide a capability to remove an overpayment stop. 3 overpayment stop.
Benefit Payment . . ) o ) . ) myBIS would be modified to provide a capability to
FR.0382 Control New Hire Audit 00 The system shall provide a capability to perform a new hire audit. 1 Medium perform a new hire audit.
) . - o ) . myBIS would be modified to provide a capability to
FR.0383 BeneCflt Ptaylment New Hire Audit 00 gg;f&iﬂ:;an Zr(L)JVédE:Scapa?lllty o use new hire information obtained from t 1 Low use new hire information obtained from the DOR
ontro an Systems. SUNTAX and US HHS systems.
myBIS would be modified to provide a capability to
FR.0384 Benefit Payment New Hire Audit 00 UC.99.07 The system shall provide a capability to generate a New Hire Information Requegt 1 Medium generate a New Hire Information Request (Claimant)

Control

(Claimant) for each match found in the new hire audit without user intervention.

for each match found in the new hire audit without

user intervention.
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myBIS would be modified to provide a capability to
Benefit Payment . . The system shall provide a capability to generate a New Hire Information Requegt generate a New Hire Information Request (Employer|
FR.0385 Control New Hire Audit 00 UC.99.07 (Employer) for each match found in the new hire audit without user intervention. ! Low for each match found in the new hire audit without
user intervention.
FR.0386 Benefit Payment New Hire Audit 00 UC.99.16 The sysFem shall prowdg a capablllty to capture all flglds required for the 1 Low myBIS Woul.d be modl.flfed to provide a ceflpablllty to
Control completion of the New Hire Information Request (Claimant). capture all fields required for the completion of the
New Hire Information Request (Claimant).
FR.0387 Benefit Payment New Hire Audit 00 UC.99.16 The sysFem shall prowdg a capablllty to capture all fields required for the 1 Low myBIS Woul.d be mOdI.erd to provide a capablllty to
Control completion of the New Hire Information Request (Employer). capture all fields required for the completion of the
New Hire Information Request (Employer).
) . . - . . myBIS would be modified to provide a capability to
FR.0388 Benefit Payment New Hire Audit 00 UC.99.16 The sygterrj sha!l provide a.capablllt.y to make an initial conflictno-conflict 1 Medium make an initial conflict/no-conflict determination
Control determination without user intervention. . - .
without user intervention.
FR.0389 Benefit Payment New Hire Audit 00 The system shall provide a capaplllty to speglfy an administrator configurable timpe- 1 Low myBI.S would bg modlfled to prowde a.capablllty to
Control frame for response to the New Hire Information Request. specify an administrator configurable time-frame for
response to the New Hire Information Request.
Benefit Payment . . The system shall provide a capability to record in the New Hire Audit Activity Log myBIS would be modified to provide a capability to
FR.0390 Control New Hire Audit 03 UC.99.14 activities the system performs related to an audit. L Low record in the New Hire Audit Activity Log activities thg
system performs related to an audit.
) . - L . myBIS would be modified to provide a capability to
FR.0391 Benefit Payment New Hire Audit 03 UC.99.14 The systgm sha.tll provide a capability to record any activities it takes in the New 1 Low record any activities it takes in the New Hire Audit
Control Hire Audit Activity Log. o
Activity Log.
Multi myBIS matches across multiple addresses based on
FR.0392 Benefit Payment Address/Phone 00 The system shall provide a capability to perform a match for claimants with 1 Low a seF of Busmes.s.RuIes. myBIS would be modified t
Control Audit matching addresses and/or phone numbers. provide a capability to match by phone numbers as
well.
) Multi-
Benefit Payment . - . - . -
FR.0393 Control Address/Phone 00 The system shall provide a capability to mark addresses as exempt from audit. 1 Low myBIS would be modified to provide a capability to
Audit mark addresses as exempt from audit.
) Multi-
Benefit Payment . . . - . -
FR.0394 Control Address/Phone 00 The system shall provide a capability to remove addresses from the exempt list. 1 Low myBIS would be modififed to provide a capability to
Audit remove addresses from the exempt list.
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) Multi- . - . - ) . . . .
FR.0395 Benefit Payment Address/Phone 03 The system shall provide a capability to specify an administrator configurable timp- 1 Low myBI.S would bg modlfled to prowde a.capablllty to
Control Audit frame for response to the contact request. specify an administrator configurable time-frame for
response to the contact request.
) Multi- . . - .
FR.0396 Benefit Payment Address/Phone 03 UC.99.14 The system §ha|| p.rowde a capability to r.ecorq gnd track all activities associated 1 Low myBIS would be modified to provide a capability to
Control . with the audit (Multi-Address/Phone Audit Activity Log). S ) )
Audit record and track all activities associated with the aud
) Multi- . . . . . - . .
Benefit Payment The system shall provide a capability to record in the Multi-Address/Phone Audit . myBIS would be modified to provide a capability to
FR.0397 Control AddreAsuséli?:hone 03 UC.99.14 Activity Log activities the system performs related to an audit. ! Medium record in the Multi-Address/Phone Audit Activity Log
activities the system performs related to an audit.
) Multi- . . . . - . . . .
FR.0398 Benefit Payment Address/Phone 04 UC.03.02 Thg system shall prov.lde.a capability to identify a spemflc claimant/address or 1 Low .rnyBI.S would be mleflfed to provide a capablllty to
Control Audit claimant/phone combination as exempt from future audit. identify a specific claimant/address or claimant/phong
combination as exempt from future audit.
Benefit Pavment myBIS provides a capability to remove (back out)
FR.0399 Contrgl Waiver 03 UC.03.03 The system shall provide a capability to remove (back out) offsets. 3 offsets. Removal of Offsets can be performed via the
refund functionality.
FR.0400 Benecf:l(thte:é/Iment Waiver 04 UC.03.03 The system shall provide a capability to capture waiver information. 3 myBIS provides a capability to capture waiver
information via issue and determination records.
) Interstate . . . - . .
Benefit Payment The system shall provide a capability to perform a match of Florida overpayment . myBIS would be modified to provide a capability to
FR.0401 Overpayments 00 . . ) 1 Medium . .
Control (IRORA) records with records of active claims from other states. perform a match of Florida overpayment records with
records of active claims from other states.
) Interstate . . . Lo . . - . .
Benefit Payment The system shall provide a capability to use claimant/claim information obtained myBIS would be modified to provide a capability to
FR.0402 Overpayments 00 3 . L ; .
Control (IRORA) from the ICON system to conduct an IRORA match. use claimant/claim information obtained from the
ICON system to conduct an IRORA match.
Benefit Payment Interstate
FR.0403 Contrgl Overpayments 00 UC.03.04 The system shall provide a capability to modify or cancel IRORA overpayments. 3 myBIS provide a capability to modify or cancel IROR
(IRORA) overpayments.
) Interstate . " . - . -
Benefit Payment The system shall provide a capability to perform a match of Florida overpayment . myBIS would be modified to provide a capability to
FR.0404 Overpayments 00 . 1 Medium : .
Control (IRORA) records with transfers of wages to other States. perform a match of Florida overpayment records with

transfers of wages to other States.
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. Interstate . " . . . . e . -
Benefit Payment The system shall provide a capability to notify BPC staff without user intervention - myBIS would be modified to provide a capability to
FR.0405 Overpayments 00 R ) 1 Trivial . ) . .
Control when a CWC Claim is cancelled creating an overpayment. notify BPC staff without user intervention when a
(IRORA) o A
CWC Claim is cancelled creating an overpayment.
Benefit Payment Interstate The system shall provide a capability to establish an IRORA overpayment on a myBIS would be modified to provide a capability to
FR.0406 y Overpayments 03 UC.03.04 ystem P L capabiity pay 1 Medium yBIS P pabiity fo
Control current claim for a requesting IRORA state. establish an IRORA overpayment on a current claim
(IRORA) )
for a requesting IRORA state.
Interstate myBIS would be modified to provide a capability to
Benefit Payment The system shall provide a capability to establish a CWC overpayment on a . establish a CWC overpayment on a current claim
FR.0407 Overpayments 03 . . . 1 Medium .
Control (IRORA) current claim based on a request from a State with a cancelled claim. based on a request from a State with a cancelled
claim.
] Interstate The system shall provide a capability to establish a CWC overpayment on a myBIS would be modified to provide a capability to
Benefit Payment . . . . . } :
FR.0408 Control Overpayments 03 current claim based on a request from a combined wage State with an active 1 Medium establish a CWC overpayment on a current claim
(IRORA) overpayment. based on a request from a combined wage State witl
an active overpayment.
FR.0409 Benefit Payment |Overpayment Write 00 The system shall provide a capability to identify overpayment records which 3 myBIS provides a capability to identify overpayment
' Control Off exceed the Statute of Limitations for collection as pending write-off. records which exceed the Statute of Limitations for
collection as pending write-off.
Benefit Payment |Overpayment Write The system shall provide a capability to export overpayment records which are myBIS would be modififed to provide a capability to
FR.0410 03 ; . h ) 1 Low - : .
Control Off pending write-off in an approved file format. export overpayment records which are pending write
off in an approved file format.
Benefit Payment |Overpayment Write . - . . myBIS provides a capability to mark all pending write
FR.0411 Control off 04 The system shall provide a capability to mark all pending write-offs as approved. 3 offs as approved.
FR.0412 Benefit Payment Death Audit 00 The system shall provide a gapablllty to perform a match for claimants who are 1 Medium myBIS would be modlflgd to provide a capability to
Control deceased and who have claimed weeks after the date of death. perform a match for claimants who are deceased an
who have claimed weeks after the date of death.
FR.0413 Benefit Payment Death Audit 00 The system shall provide a capability to use deceased persons information 1 Low myBIS would be modified to provide a capability to

Control

obtained from the DOH Vital Statistics system.

use deceased persons information obtained from the|

DOH Vital Statistics system.
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FR.0414 Benefit Payment Death Audit 03 The system shall provide a capability to specify an administrator configurable timp- 1 Low myBI.S would bg modlfled to prowde a.capablllty to
Control frame for response to the contact request. specify an administrator configurable time-frame for
response to the contact request.
myBIS provides a capability to record and track all
) . " - . activities associated with the audit (Death Audit
Benefit Payment . The system shall provide a capability to record and track all activities associated - . L L .
FR.0415 y Death Audit 03 UC.99.14 . y . P . p . y 3 Activity Log). Audit and activity tracking is provided b
Control with the audit (Death Audit Activity Log). ; ) ) . . -
an electronic claims history functionality within
myBIS.
myBIS provide a capability to record in the Death
) . " . . - Audit Activity Log activities the system performs
Benefit Payment . The system shall provide a capability to record in the Death Audit Activity Lo : . - L
FR.0416 y Death Audit 03 UC.99.14 . y P P y . yLog 3 related to an audit. Audit and activity tracking is
Control activities the system performs related to an audit. ) B } . . .
provided by an electronic claims history functionality
within myBIS.
Benefit Payment ) . . ) myBIS would be modified to provide a capability to
FR.0417 Control Death Audit 04 The system shall provide a capability to close a death audit case. 1 Low close a death audit case.
] . - - . myBIS would be modified to provide a capability to
FR.0418 Benefit Payment Investigations 05 UC.03.05 The systg m shall prowde a c.apa.blllty tq r'ecord and track all activities associated 1 Medium record and track all activities associated with the
Control with the investigation (Investigation Activity Log). . L
investigation.
FR.0419 Benefit Payment Investigations 05 UC.03.05 Th(? .system shall provide a capability to recqrd in .the .Investlgatlon Activity Log 1 Medium myBIS Would be delflgd to p.ro.wde a capaPlIlty to
Control activities the system performs related to an investigation. record in the Investigation Activity Log activities the
system performs related to an investigation.
Benefit Payment I . - . . A . - . .
FR.0420 Control Investigations 05 UC.03.05 The system shall provide a capability to attach evidence to an investigation case| 1 Medium myBIS would be modified to provide a capability to
attach evidence to an investigation case.
Benefit Payment I . . . myBIS would be modified to provide a capability to
FR.0421 Control Investigations 06 UC.03.05 The system shall provide a capability to enter a recommendation. 1 Low enter a recommendation.
Benefit Payment Fail To The system shall provide a capability to specify an administrator configurable timp- myBIS would be modified to provide a capability to
FR.0422 : . 00 ) ) g 1 Low ; . - )
Control Pay/Disposition frame for creating a fail-to-pay work item. specify an administrator configurable time-frame for
creating a fail-to-pay work item.
Benefit Payment Fail To The system shall provide a capability to specify a user configurable time-frame fgr myBIS would be modified to provide a capability to
FR.0423 : . 00 : - 1 Low ; ) ) B
Control Pay/Disposition review of any outstanding overpayment. specify a user configurable time-frame for review of

any outstanding overpayment.
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) . The system shall provide a capability to specify administrator configurable myBIS would be modified to provide a capability to
Benefit Payment Fail To } - S . ) . . ) . ) )
FR.0424 ) . 00 business rules for making an initial recommendation on fail-to-pay work items 1 Medium specify administrator configurable business rules for
Control Pay/Disposition . - ) . - . .
without user intervention. making an initial recommendation on fail-to-pay work
items without user intervention.
myBIS would be modified to provide a capability to
Benefit Payment Fail To The system shall provide a capability to use the specified business rules to make . y o . P P ; y
FR.0425 : . 00 S L ) 1 Medium use the specified business rules to make an initial
Control Pay/Disposition an initial disposition recommendation. ) " .
disposition recommendation.
Benefit Payment Fail To . . - . -, myBIS provides a capability to indicate the dispositio
FR.0426 Control Pay/Disposition 00 UC.03.06 The system shall provide a capability to indicate the disposition of an overpaymeft. 3 of an overpayment.
FR.0427 Benefit Payment Fail To 00 UC.03.06 The system shall provide a capability to change the disposition status of an 3 myBIS provides a capability to change the dispositio
) Control Pay/Disposition o overpayment. status of an overpayment.
Benefit Payment Fail To The system shall provide a capability to record and track all activities associated myBIS prowde; a capgblllty to.recor.d' and tra(.:k all
FR.0428 : . 00 . . i, . » g 3 activities associated with the disposition. Audit and
Control Pay/Disposition with the disposition (Disposition Activity Log). - L ) . .
activity tracking is provided by an electronic claims
history within myBIS.
myBIS provides a capability to record in the
FR.0429 Benefit Payment Fail To 00 The system shall provide a capability to record in the Disposition Activity Log 3 Disposition Activity Log activities the system perform
' Control Pay/Disposition activities the system performs related to an overpayment disposition. related to an overpayment disposition. Audit and
activity tracking is provided by an electronic claims
history within myBIS.
myBIS would be modified to provide a capability to
Benefit Payment Fail To The system shall provide a capability to recall an overpayment case from a y p p. y
FR.0430 : . 00 ) 1 Low recall an overpayment case from a Collections
Control Pay/Disposition Collections Agency.
Agency.
Benefit Payment Fail To . . . - . .
FR.0431 . . 03 The system shall provide a capability to enter a date for review of an overpaymeirjt. 1 Low myBIS would be modified to provide a capability to
Control Pay/Disposition .
enter a date for review of an overpayment.
FR.0432 Benefit Payment stul To. ' 06 UC.03.06 The system shall provide a capability to refer an overpayment case to a Collectiol 1 Low myBIS would be modified to provide a capability to
Control Pay/Disposition Agency. .
refer an overpayment case to a Collections Agency.
Benefit Payment Fail To . - . . L . - . .
FR.0433 : . 07 UC.03.06 The system shall provide a capability to attach evidence to a disposition item. 1 Medium myBIS would be modified to provide a capability to
Control Pay/Disposition - ) e
attach evidence to a disposition item.
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FR.0434 Benefit Payment Fa.ul To. ' 08 UC.03.06 The s.yst.em shall provide a capability to assemble and print a case file for 3 myBIS provides a capability to assemble and print a
Control Pay/Disposition submission to a State Attorney. ! .
case file for submission to a State Attorney.
FR.0435 Benefit Payment Fail To 12 UC.03.06 The system shall provide a capability to assemble and print a case file for 3 myBIS provides a capability to assemble and print a
) Control Pay/Disposition o submission to Civil Court. case file for submission to Civil Court.
Benefit Payment Fail To The system shall provide a capability to assemble and print a Civil Court dismissal myBIS provides a capability to assemble and print a
FR.0436 : . 15 UC.03.06 3 g o
Control Pay/Disposition package. Civil Court dismissal package.
Benefit Payment Fail To The system shall provide a capability to capture Conditional and Final Judgment myBIS provides a capability to capture Conditional
FR.0437 : . 17 UC.03.06 ) - 3 : . .
Control Pay/Disposition information. and Final Judgment information.
) . . . . . myBIS provides a capability to upload and attach
FR.0438 Benefit Payment Fa.l| To. ' 17 UC.03.06 The s.ystem shall prowde a capability to uplogd and attach official copies of 3 official copies of Conditional and Final Judgment
Control Pay/Disposition Conditional and Final Judgment documentation. .
documentation.
FR.0439 Special Programs | Special Programs 00 The system shall provide a capability to notify STC employers their plan will end |n 1 Medium myBIS would be modified to provide a capability to
' (STC) (STC) (General) an administrator configurable period of time. notify STC employers their plan will end in an
administrator configurable period of time.
Special Programs | Special Programs The system shall provide a capability to reapply for the STC program using the . myBIS would be modified to provide a capability to
FR.0440 00 . . . . 1 Medium . ,
(STC) (STC) (General) employer's information from their previous plan. reapply for the STC program using the employer's
information from their previous plan.
FR.0441 Special Programs | Special Programs 00 The system shall provide a capability to transfer an employer's STC claimants 1 Medium myBIS would be modified to provide a capability to
' (STC) (STC) (General) from one STC plan to another STC plan. transfer an employer's STC claimants from one STC
plan to another STC plan.
. . The system shall provide a capability to determine without user intervention whe myBIS would be modified to provide a capability to
Special Programs | Special Programs ) . . . . . : .
FR.0442 00 an employee has worked a required number of weeks in the previous 52 week 1 Medium determine without user intervention when an
(STC) (STC) (General) . . .
period. employee has worked a required number of weeks in
the previous 52 week period.
Special Proarams | Special Proarams The system shall provide a capability to send STC related correspondence myB(’jISS_\II_vguIdI t;edmodn‘led to(;)rowde a Capfz'“fty ttoh
FR.0443 P 9 P N 00 UC.99.07 generated for the identified employer to both an employer and a leasing company 1 Medium sen related correspondence generaled for the

(STC)

(STC) (General)

associated with an STC plan without user intervention.

identified employer to both an employer and a leasin
company associated with an STC plan without user
intervention.

}
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FR.0444 Special Programs | Special Programs 06 UC.04.01 The system shall provide a capability to modify an STC plan effective date. 1 Low myBIS would be modified to provide a capability to
(STC) (STC) (General) . .
modify an STC plan effective date.
FR.0445 Special Programs | Enter STC Plan 00 The system shall provide a capability to create and maintain administrator 1 High myBIS would be modified to provide a capability to
' (STC) Application configurable employer eligibility criteria for STC. g create and maintain administrator configurable
employer eligibility criteria for STC.
BIS Id b dified t id bility t
Special Programs | Enter STC Plan The system shall provide a capability to notify DOR via system interface an . my. wou . © modi I.e O provide a capa I.I y °
FR.0446 L 00 o - 1 Medium notify DOR via system interface an employer is in an
(STC) Application employer is in an authorized STC plan. .
authorized STC plan.
FR.0447 Special Programs | Enter STC Plan o1 UC.04.01 H ‘ hall id bility t ter STC P licati 1 Medi myBIS would be modified to provide a capability to
. (STC) Application .04. e system shall provide a capability to enter an applications. edium enter STC Plan applications.
FR.0448 Special Programs | Enter S.TC'PIan o1 UC.04.01 The gystem shall provide a capability for an employer to specify one or more 1 Medium myBIS would be modified to provide a capability for 3
(STC) Application physical locations. . . :
employer to specify one or more physical locations.
FR.0449 Special Programs | Enter S.TC'PIan o1 UC.04.01 The syst.em shall provide a capability to modify employer/leasing company 1 Low myBIS would be modified to provide a capability to
(STC) Application information. . . . .
modify employer/leasing company information.
FR.0450 Special Programs | Enter STC Plan 02 UC.04.01 The system shall provide a capability to verify an STC plan applicant is the 1 Medium myBIS would be modified to provide a capability to
' (STC) Application o employer via system interface with DOR SUNTAX. verify an STC plan applicant is the employer via
system interface with DOR SUNTAX.
myBIS would be modified to provide a capability to
FR.0451 Special Programs | Enter STC Plan 02 UC.04.01 The system shall provide a capability to notify an STC plan applicant that a leasirjg 1 Medium notify an STC plan applicant that a leasing company
' (STC) Application o company has been identified as the employer of record without user intervention| has been identified as the employer of record withou
user intervention.
Special Programs | Enter STC Plan The system shall provide a capability to notify a leasing company that an STC plgn . myBIS would be modified to provide a capability to
FR.0452 L 02 UC.04.01 . . ; g ) 1 Medium . - .
(STC) Application application has been submitted without user intervention. notify a leasing company that an STC plan applicatio
has been submitted without user intervention.
FR.0453 Special Programs | - Enter S.TC'PIan 02 UC.04.01 The system shall provide a capability to maintain STC employer information. 1 Low myBIS would be modified to provide a capability to
(STC) Application S . .
maintain STC employer information.
FR.0454 Special Programs | Enter STC Plan 02 UC.04.01 The system shall provide a capability to associate an employer with an STC plan 1 Low myBIS would be modified to provide a capability to

(STC)

Application

application.

associate an employer with an STC plan application.
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FR.0455 Special Programs | Enter S.TC'PIan 02 UC.04.01 The syst.em shall provide a capability to enter collective bargaining agent 1 Low myBIS would be modified to provide a capability to
(STC) Application information. . . - .
enter collective bargaining agent information.
Special Programs | Enter STC Plan The system shall provide a capability to identify an employer (leasing company) ¢r myBIS would be modified to provide a capability to
FR.0456 L 02 UC.04.02 . ; - g 1 Low . ) ) ;
(STC) Application work site business as the primary STC plan point of contact. identify an employer (leasing company) or work site
business as the primary STC plan point of contact.
Special Programs | Enter STC Plan The system shall provide a capability to identify an employee as participating in § myBIS would be modified to provide a capability to
FR.0457 L 02 UC.04.02 : - 1 Low . ) S )
(STC) Application collective bargaining agreement. identify an employee as participating in a collective
bargaining agreement.
. . " . . . - myBIS would be modified to provide a capability to
FR.0458 Special Programs | Enter S.TC'PIan 02 UC.04.01 The system .shall prowdg a.l capablllty to |d.e.nt|fy when a collective bargaining agept 1 Medium identify when a collective bargaining agent must
(STC) Application must authorize STC participation for specific employees of a company. . o o
authorize STC participation for specific employees off
a company.
Special Programs | Enter STC Plan The syst.em shaII. provide a capablllty to assoc'la.te STC clalmant autho.r.lzatlon myBI$ would be mpdlfled to prgv@e a.capablll.ty to
FR.0459 (STC) Application 02 UC.04.01 information (leasing company/collective bargaining agent) with a specific STC 1 Low associate STC claimant authorization information
PP Plan. (leasing company/collective bargaining agent) with a
specific STC Plan.
Special Programs | Enter STC Plan The system shall provide a capability to authorize a collective bargaining agent ap myBIS would be modified to provide a capability to
FR.0460 L 02 UC.04.01 } . 1 Low ; . L .
(STC) Application a third party representative of an employee. authorize a collective bargaining agent as a third par
representative of an employee.
Special Programs | Enter STC Plan The system shall provide a capability for an authorized employer representative tp myBIS would be modified to provide a capability for g
FR.0461 - 02 UC.04.01 ) ; - ) 1 Low ; . ) .
(STC) Application authorize their company to participate in the STC program authorized employer representative to authorize theit
company to participate in the STC program.
FR.0462 Special Programs | - Enter S.TC'PIan 02 UC.04.01 The system shall provide a capability to maintain business work site information. 1 Low myBIS would be modified to provide a capability to
(STC) Application L ) o .
maintain business work site information.
. . - myBIS would be modified to provide the capability fo
FR.0463 Special Programs | Enter STC Plan 03 UC.04.01 The system shall provide the capability for a user to approve or deny an employ¢ 1 Medium a user to approve or deny an employer's STC plan

(STC)

Application

STC plan Application submission.

Application submission.
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. The system shall provide a capability to send a reminder notification to an myBIS Wou!d be mo.d.lfleq to provide a capability to
Special Programs | Enter STC Plan . S . . send a reminder notification to an employer of record
FR.0464 L 03 UC.04.01 employer of record and collective bargaining agents that have not provided 1 Medium . o
(STC) Application . SR . ) . . and collective bargaining agents that have not
authorization for an STC plan application in an administrator defined time period. ) o2 o
provided authorization for an STC plan application in
an administrator defined time period.
. The system shall provide a capability to define an administrator configurable timg myBIS would t.>e. modified to.prowde é capab!llty to
Special Programs | Enter STC Plan - S . define an administrator configurable time period to
FR.0465 L 03 UC.04.01 period to deny STC patrticipation when employer, leasing company, and/or 1 Low O )
(STC) Application ) - o deny STC participation when employer, leasing
collective bargaining agent authorization has not been entered. ) o
company, and/or collective bargaining agent
authorization has not been entered.
FR.0466 Special Programs | - Enter S.TC'PIan 04 UC.04.01 The system shall provide a capability to prevent duplicate active STC plans. 1 Low myBIS would be modified to provide a capability to
(STC) Application . .
prevent duplicate active STC plans.
Special Programs | Enter STC Plan The system shall proylde a capa.b.lllty to gnable an elmploy.e.r to .elet.:tronlcally sign . myBIS would be modified to prgwde a. capability to
FR.0467 (STC) Application 05 UC.04.01 an STC Plan application, authorizing their company's participation in the STC 1 Medium enable an employer to electronically sign an STC PIg
PP program. application, authorizing their company's participation
in the STC program.
Special Programs | Enter STC Plan The system shall provide a capability to associate a collective bargaining agent myBIS would be modified to provide a capability to
FR.0468 L 05 UC.04.01 A ; 1 Low . ) o o
(STC) Application authorization with the employee and STC plan. associate a collective bargaining agent authorization
with the employee and STC plan.
FR.0469 Special Programs | Enter S.TC'PIan 05 UC.04.01 The system s.haII proylde a capability to route a submitted STC plan application 1 Medium myBIS would be mOdIerd to. prowde a capablll.ty tp
(STC) Application without user intervention. associate a collective bargaining agent authorization
with the employee and STC plan.
Special Programs | Enter STC Plan The system shall provide a capability to accept a certified statement regarding myBIS would be modified to provide a capability to
FR.0470 L 05 UC.04.01 o ) o o 1 Low - ) o o
(STC) Application STC program participation prior to submitting STC plan application. associate a collective bargaining agent authorization
with the employee and STC plan.
. The system shall provide a capability to generate reminder notifications when a myBIS would be modified to provide a capability to
FR.0471 Special Programs | - Enter STC Plan 05 UC.04.01 submitted STC plan application has not been processed in an administrator 1 Low generate reminder notifications when a submitted

(STC)

Application

defined time period.

STC plan application has not been processed in an
administrator defined time period.
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FR.0472 Spemaé_lli_’(r:ograms En;er il’;}(l:r:an 05 UC.04.01 'Srﬁr(ésyrs(:errgmihall provide a capability to indicate an employer’s eligibility for the 1 Low myBIS would be modified to provide a capability to
( ) ppicat program. indicate an employer’s eligibility for the STC program|
. . - . . myBIS would be modified to provide a capability to
FR.0473 Special Programs | Enter S.TC'PIan 05 UC.04.01 The system s.haII proylde a capability to determine an STC plan effective date 1 Low determine an STC plan effective date without user
(STC) Application without user intervention. . .
intervention.
. . - . . myBIS would be modified to provide a capability to
FR.0474 Special Programs | Enter S.TC'PIan 05 UC.04.01 The .system shall prowde a capablllty to determine an STC plan end date using 1 Medium determine an STC plan end date using administrator
(STC) Application administrator configurable settings. . .
configurable settings.
. . - . . . - myBIS would be modified to provide a capability to
FR.0475 Special Programs | Enter S.TC'PIan 05 UC.04.01 The system shall provide a capability to associate a unique STC plan identifier w| 1 Low associate a unique STC plan identifier with each STq
(STC) Application each STC plan. plan
FR.0476 Special Programs | - Enter S.TC'PIan 06 UC.04.01 The system shall provide a capability to modify STC plan application information. 1 Medium myBIS would be modified to provide a capability to
(STC) Application . L -
modify STC plan application information.
FR.0477 Special Programs | - Enter S.TC'PIan 06 UC.04.01 The system shall provide a capability to modify an STC plan application end date] 1 Trivial myBIS would be modified to provide a capability to
(STC) Application . L
modify an STC plan application end date.
FR.0478 Special Programs | Enter S.TC'PIan 07 UC.04.01 The ;ys?em shall provide a capability for a user to approve or deny an STC plan 1 Low myBIS would be modified to provide a capability for 3
(STC) Application application. -
user to approve or deny an STC plan application.
FR.0479 Special Programs Maintain Employees 00 UC.04.02 The .system sha!l prpwde a capablllty tg prevent an STC claimant from being 1 Low myBIS would be m(?dlfled to prov!de a capablllty to
(STC) required to provide job search information. prevent an STC claimant from being required to
provide job search information.
Special Programs L . - . . , . - i . -
FR.0480 (STC) Maintain Employeeq 00 UC.04.03 The system shall provide a capability to modify an STC claimant's effective date. 1 Trivial myBIS would be modified to provide a capability to
modify an STC claimant's effective date.
. . . . . ] myBIS would be modified to provide a capability to
FR.0481 Special Programs Maintain Employeeq 01 UC.04.03 Th? sys.tem shall provide a capability to associate two or more STC claimant's wj 1 Medium associate two or more STC claimant's with an
(STC) an individual STC plan. S
individual STC plan.
. . - . . myBIS would be modified to provide a capability to
FR.0482 Special Programs Maintain Employees o1 UC.04.03 The system shall provide a capability to search for employees associated with ar 1 Low search for employees associated with an STC
(STC) STC employer.
employer.
FR.0483 Special Programs Maintain Employees o1 UC.04.03 The system shall provide a capability to search for employees associated with ar 1 Low myBIS would be modified to provide a capability to

(STC)

STC plan.

search for employees associated with an STC plan.
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FR.0484 Special Programs Maintain Employees 02 UC.04.03 Thg system shall provide a capability to maintain STC information for each STC 1 Low myBIS would be modified to provide a capability to
(STC) claimant. L . . .
maintain STC information for each STC claimant.
FR.0485 Special Programs Maintain Employeeq 02 UC.04.03 The system shall provide a capability to remove an STC claimant from an STC 1 Low myBIS would be modified to provide a capability to
(STC) plan. .
remove an STC claimant from an STC plan.
. . . . \ myBIS would be modified to provide a capability for g
FR.0486 Special Programs Maintain Employeeq 02 UC.04.03 The.s.ystejm s.haII provide a capability for a user to end an STC claimant's 1 Low user to end an STC claimant's participation in the
(STC) participation in the STC program.
STC program.
Special Programs The system shall provide a capability to associate a collective bargaining agent myBIS would be modified to provide a capability to
FR.0487 P 9 Maintain Employeeq 02 UC.04.01 . Y . P P y 9 gag 1 Medium associate a collective bargaining agent with an STC
(STC) with an STC claimant .
claimant.
Special Programs L . . . . . . o . -
FR.0488 (STC) Maintain Employeeq 02 UC.01.01 The system shall provide a capability to associate an STC claim with an STC plap. 1 Medium myBIS would be modified to provide a capability to
associate an STC claim with an STC plan.
Special Programs . The system shall provide a capability to determine an STC claimant's end date myBIS would be modified to provide a capability to
FR.0489 (STC) Maintain Employees 02 UC.04.02 based on the STC plan effective date, without user intervention. 1 Low determine an STC claimant's end date based on the
STC plan effective date, without user intervention.
. . " . . S myBIS would be modified to provide a capability to
FR.0490 Special Programs Maintain Employeeq 02 UC.04.03 The sy_f;terrj shall provide a capability to modify a system-determined STC eligibil 1 Medium modify a system-determined STC eligibility
(STC) determination. S
determination.
FR.0491 Special Programs Maintain Employees 02 UC.04.03 The system shall provide a cape'ablll.ty to allow a user to enter an employers 1 Medium myBIS would be modified to provide a capability to
(STC) employees to an STC plan application. allow a user to enter an employers employees to an
STC plan application.
. . - . . myBIS would be modified to provide a capability to
FR.0492 Special Programs Maintain Employeeq 04 UC.04.03 Thg system shgll provide a capability to prevent the addition of an active STC 1 Low prevent the addition of an active STC claimant to a
(STC) claimant to a different STC plan. .
different STC plan.
FR.0493 Special Programs Maintain Employees 04 UC.04.03 The system shall provide a capability to end an STC claimant's eligibility for 1 Medium myBIS would be modified to provide a capability to

(STC)

receiving STC benefits without user intervention.

end an STC claimant's eligibility for receiving STC
benefits without user intervention.
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. . " . . . myBIS would be modified to provide a capability to
Special Programs - The system shall provide a capability to notify STC claimants, representatives, afd . ) .
FR.0494 pect 9 Maintain Employeeq 04 UC.99.07 Y P . P y fy . p 1 Low notify STC claimants, representatives, and employer:
(STC) employers when STC benefits are stopped without user intervention. ) .
when STC benefits are stopped without user
intervention.
myBIS would be modified to provide a capability to
Special Programs - The system shall provide a capability to determine the initial eligibility status of af . determine the initial eligibility status of an STC
FR.0495 (STC) Maintain Employees 04 uC.04.02 STC claimant using administrator configurable STC eligibility criteria. ! Medium claimant using administrator configurable STC
eligibility criteria.
Special Programs - The system shall provide a capability to verify an STC claimant is employed by tHe . myBIS would be modified to provide a capability to
FR.0496 (STC) Maintain Employees 04 UC.00.00 STC plan employer via system interface with DOR SUNTAX. ! Medium verify an STC claimant is employed by the STC plan
employer via system interface with DOR SUNTAX.
Special Programs | Process Employee The system shall provide a capability to send a reminder notification to an . myBIS would be modified to provide a capability to
FR.0497 00 UC.99.15 ; \ ) ; 1 Medium } e
(STC) Hours employer to enter or approve an STC claimant's weekly work information. send a reminder notification to an employer to enter
approve an STC claimant's weekly work information.
Special Programs | Process Employee The system shall provide a capability to create and maintain administrator . myBIS would be modified to provide a capability to
FR.0498 00 UC.00.00 ) N - o ) 1 Medium L . )
(STC) Hours configurable continuing eligibility criteria for STC claims. create and maintain administrator configurable
continuing eligibility criteria for STC claims.
Special Programs | Process Employee The system shall provide a capability for an employer to enter STC weekly work . myBIS would be modified to provide a capability for g
FR.0499 01 UC.04.02 . - o . 1 Medium . ;
(STC) Hours information for one or more eligible STC claimants. employer to enter STC weekly work information for
one or more eligible STC claimants.
. . - . ) myBIS would be modified to provide a capability to
FR.0500 Special Programs | Process Employee 02 UC.04.02 The system s.haII provide a capability to enter STC weekly work information for ap 1 Medium enter STC weekly work information for an STC Plan
(STC) Hours STC Plan claimant. .
claimant.
FR.0501 Special Programs | Process Employee 02 UC.04.02 The syst.em shall provide a capability to modify an STC claimant's weekly work 1 Low myBIS would be modified to provide a capability to
(STC) Hours information. . . \ . -
modify an STC claimant's weekly work information.
. . . myBIS would be modified to provide a capability to
FR.0502 Special Programs | Process Employee 03 UC.04.02 The system s.haII proylde a capablllty for an emplqyer to approve or deny STC 1 Trivial enter STC weekly work information for an STC Plan
(STC) Hours weekly work information submitted by an STC claimant. claimant
. . - . , myBIS would be modified to provide a capability to
FR.0503 Special Programs | Process Employee 03 UC.04.02 The system shall provide a capability to route a claimant's STC weekly work 1 Medium route a claimant's STC weekly work information

(STC)

Hours

information without user intervention.

without user intervention.
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FR.0504 Special Programs | Process Employee 03 UC.99.07 The system shall provide a capability to send a notification to an STC claimant thjt 1 Low myBIS would be modified to provide a capability to
' (STC) Hours o their weekly work information was denied. send a notification to an STC claimant that their
weekly work information was denied.
. . . . ) ) myBIS would be modified to provide a capability to
FR.0505 Special Programs | Process Employee 05 UC.04.02 The system s.haII proylde a capability to route denied weekly work information 1 Low route denied weekly work information without user
(STC) Hours without user intervention. . .
intervention.
myBIS would be modified to provide a capability to
FR.0506 Special Programs | Process Employee 06 UC.99. 15 The system shall provide a capability to determine the continuing STC benefit 1 Medium determine the continuing STC benefit amount for an
' (STC) Hours o amount for an STC claimant using administrator configurable STC calculations. STC claimant using administrator configurable STC
calculations.
. . - ) . myBIS would be modified to provide a capability to
FR.0507 Special Programs | Process Employee 06 UC.99.15 The system ghall proylde a capability to pay regular UC benefits to a STC claimaht 1 Medium pay regular UC benefits to a STC claimant without
(STC) Hours without user intervention. . .
user intervention.
FR.0508 Spemaé_l;‘g)grams Procezsoli?;ployee 06 UC.99.15 i'l;\t::r\slsgitt(ieorg shall provide a capability to pay EUC STC benefits without user 1 Medium myBIS would be modified to provide a capability to
( ) ' pay EUC STC benefits without user intervention.
myBIS contains functionality to enter and maintain
Special Programs | Special Programs The system shall provide a capability to upload TRA petitions received by the U.$. . TRA petition information and would be modified to
FR.0509 (TRA) (TRA) (General) 00 UC.05.01 DOL. ! Medium provide a capability to upload TRA petitions received
by the U.S. DOL.
. . . - . L myBIS contains eligibility questions and would be
FR.0510 Special Programs | Special Programs 00 The ;ystem shall pr(.)v'ld.e. a capaplllty to create and maintain administrator 1 Medium modified to provide the ability to to configure eligibilit
(TRA) (TRA) (General) configurable TRA eligibility questions. . o
questions specific to TRA.
. . . - . . myBIS would be modified to interface with the IRS
Special Programs | Special Programs The system shall provide a capability to manually transmit a claimant's TRA or . . L
. o and allow a user to transmit TRA/RTAA eligibilit
FR.0511 (TRA) (TRA) (General) 00 RTAA eligibility status to the IRS for HCTC. ! Medium . . 9oty
information for HCTC purposes.
Special Proarams | Special Programs The system shall provide a capability to transmit a claimant's TRA or RTAA myBIS would be modified to interface with the IRS
FR.0512 P 9 P N 00 eligibility status to the IRS for HCTC when a claimant's TRA or RTAA payment is 1 Medium and transmit TRA/RTAA eligibility information
(TRA) (TRA) (General) . . . - -
issued without user intervention. automatically for HCTC purposes.
FR.0513 Special Programs | Special Programs 00 UC.05.02 The system shall provide a capability to enter both training attendance verificatioh 3 myBIS allows users to enter and maintain training

(TRA)

(TRA) (General)

and training waivers for a single TRA claim.

certifications and training waivers for a TRA claim.
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myBIS contains validation to require training
certifications and waivers to be entered in the correct
FR.0514 Special Programs | Special Programs 00 UC.99.06 The system shall provide a capability to prevent the submission of a training 1 Low order and within the correct timeframe. myBIS would
' (TRA) (TRA) (General) R certification prior to the administrator configurable time period. be modified to allow a system administrator to
configure the time period before submission may
occur.
myBIS contains validation to require training
certifications and waivers to be entered in the correct
Special Programs | Special Programs The system shall provide a capability to prevent the submission of a training waiy order and within the correct timeframe. myBIS would
FR.0515 00 UC.99.06 . - ) : ) 1 Low o -

(TRA) (TRA) (General) prior to an administrator configurable time period. be modified to allow a system administrator to
configure the time period before submission may
occur.

FR.0516 Special Programs | Special Programs 00 The system shall provide a capability to modify work search criteria. 3 myBIS contains functionality to conditionally require

(TRA) (TRA) (General) )
work search based on TRA business rules.

Special Programs | Special Programs The system shall provide a capability to post a TRA petition approval to an AWI . myBIS would be modified to publish TRA petition
FR.0517 (TRA) (TRA) (General) 00 UC.99.07 website. 1 Medium information to an AWI website.
FR.0518 Special Programs | Special Programs 00 The system shall provide a capability to transfer from each TRA program type 3 myBIS contains functionality to set up additional TRA
' (TRA) (TRA) (General) without user intervention. program types and transfer a TRA claimant between
TRA program types without user intervention.
FR.0519 Special Programs | Special Programs 00 The system shall provide a capability to end TRA benefits without user 3 myBIS contains functionality to stop paying TRA
' (TRA) (TRA) (General) intervention. benefits when the claimant exhausts benefits or
reached the end of the TRA benefit period.
FR.0520 Spema_:_;z)grams S_ﬁ)_(;ial I;r;?;?;s 00 T:10e f:;:im sga! prO\l;I:SeiCa gj&izleﬂg troe;setz:aal:sh administrator defined TRA 3 myBIS contains functionality to establish TRA
( ) ( ) ( ) prog ypes (e.9., ' ' ): program types of basic, extended, and remedial.
. . . - . . ) myBIS contains functionality to determine a claimant
FR.0521 Special Programs | Special Programs 00 UC.05.03 The system sha]l provide a.capablllt.y to assign clalma.nFs to the appropngte TRA 3 eligibility for TRA program types of basic, extended,
(TRA) (TRA) (General) program type without user intervention based on administrator defined criteria. and remedial
FR.0522 Spema_:_;z)grams S_;:I)_(;cAlaI I;rogran;s 00 Th(fjiys:)em shall provide a capability to calculate a claimant's available TRA 3 myBIS contains functionality to maintain the monetar
( ) ( ) (General) credits, by program. or credit balance for the different TRA programs.
FR.0523 Special Programs | Special Programs 00 The system shall provide a capability to transmit TRA/RTAA claimant information 1 Medium myBIS would be modified to interface with EFT and

(TRA)

(TRA) (General)

to the EFT system interface for the purpose of federal reporting.

provide TRA/RTAA claimant information.
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myBIS contains functionality to enter and maintain
Special Programs . The system shall provide a capability to extract TRA petition information from a . TRA petition information and would be modified to
FR.0524 (TRA) Enter Petition 00 UC.05.01 standard formatted MS Word document. L Medium extract TRA petition data from a standard formatted
MS Word document.
Special Programs The system shall provide a capability to set an administrator configurable monetd myBIS would be modified to calculate the cost of a
FR.0525 P (TRA)g Enter Petition 00 UC.01.12 threshold a press release can cost without requiring approval before being 1 Low news release and compare that cost to an
published. administrator maintained budget.
. . . s - myBIS would be modified to calculate the cost of a
FR.0526 Special Programs Enter Petition 00 UC.01.12 The .system shall provide a capability to enter and maintain the cost of publishing 1 Low news release and compare that cost to an
(TRA) media releases. . o
administrator maintained budget.
. . . . ) myBIS would be modified to calculate the cost of a
FR.0527 Special Programs Enter Petition 00 UC.01.12 The ;ystem shall provide a capability to set an administrator configurable budget| 1 Low news release and compare that cost to an
(TRA) publish press releases. - o
administrator maintained budget.
Special P Th " hall id bility t t dministrat fi ble ti myBIS would be modified to calculate the cost of a
FR.0528 pecial Frograms Enter Petition 00 UC.99.06 e. system shafl provide a capabiity fo set an administrator configurable time 1 Low news release and compare that cost to an
(TRA) period for the press release budget. . o
administrator maintained budget.
FR.0529 Special Programs Enter Petition 00 uUC.01.12 The sysFem shall proylde a capability to send a draft press release to a media 1 Medium myBIS would be modified to send draft versions of
(TRA) outlet prior to publication. -
press releases when indicated by the user.
Special Programs - . - . . - myBIS contains functionality to allow users to
FR.0530 (TRA) Enter Petition 00 UC.05.01 The system shall provide a capability to prevent editing of an original TRA petitiof. 1 Low maintain a TRA petition and would be modified to
prevent users from editing the original TRA petition.
. . . . . myBIS contains functionality to match employers on
Special Programs . The system shall provide a capability to match an employer identified on a TRA - . f ;
. .05. " . . TRA petition with employer information from the statg
FR.0531 (TRA) Enter Petition 02 UC.05.01 petition with the employer data from the DOR SUNTAX interface. 3 P ploy
tax system.
Special Programs The system shall provide a capability to store employer and leasing company myBIS contains functionality to match employers on
. iti .05. . . . - . . ) TRA petition with employer information from the statg
FR.0532 (TRA) Enter Petition 02 UC.05.01 information obtained from the DOR SUNTAX interface without user intervention. s tax s;llostem ploy
Special Programs . The system shall provide a capability to determine if the employer listed on the myBIS allows users to view information for employer:
FR.0533 (TRA) Enter Petition 02 UC.05.01 TRA petition received from the U.S. DOL is using a leasing company. ! Low associated to a TRA petition and would be modified
include leasing company information.
. . - . . . . myBIS indentifies claimants filing on both the claima
FR.0534 Special Programs Enter Petition 02 UC.05.01 The system shall provide a capability to identify UC claimants previously employgd 3 and staff applications who have previously worked fo

(TRA)

by a TRA employer.

a TRA employer.
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i i ili i iti i myBIS allows users to add multiple employers to a
FR.0535 Special Programs Enter Petition 02 UC.05.01 The system shall provide a capability to associate a TRA petition with one or more 3 Y i pl ploy
(TRA) employers. TRA petition.
Special Programs . The system shall provide a capability to enter TRA petition information provided By myBIS contains functionality to enter TRA petition
FR.0536 (TRA) Enter Petition 04 UC.05.01 the U.S. Department of Labor (US DOL). s information provided by the US DOL.
Special Programs . The system shall provide a capability to enter and maintain information associatejd myBIS contains functionality to maintain the
FR.0537 (TRA) Enter Petition 04 UC.05.01 with a TRA petition. s information entered for a TRA petition.
Special Programs - . . . . . myBIS allows users to maintain employer informatior|
FR.0538 (TRA) Enter Petition 04 UC.05.01 The system shall provide a capability to modify TRA employer information. 3 on a TRA petition.
Special Programs - The system shall provide a capability for an employer to have one or more TRA myBIS allows users to associate an employer to
FR.0539 (TRA) Enter Petition 04 UC.05.01 petitions. s multiple TRA petitions.
Special Programs " The system shall provide a capability to determine the TRA petition eligibility peri myBIS contains functionality to calculate the TRA
FR.0540 (TRA) Enter Petition 04 UC.05.01 without user intervention. s First Claim Date and First Week Payable.
Special Programs The system shall provide a capability to notify the state TAA Coordinator myBIS would be modified to interface with EFM and
FR.0541 P (TRA)g Enter Petition 05 UC.05.01 (Workforce) when a TRA petition requires an amendment through the EFM 1 Medium notify the state TAA Coordinator when a TRA petitior]
interface without user intervention. requires an amendment.
FR.0542 Special Programs Enter Petition 07 UC.01.12 The syst.e.m s.haII proylde a capability to pre-populate a news release template with 1 Medium myBIS would bg modified to associate press release
(TRA) TRA petition information. with a TRA petition and pre-populate the press
release with information from the TRA petition.
FR.0543 Special Programs Enter Petition 07 UC.01.12 Th(? ;ystem shall provide a capability to associate a press release with a TRA 1 Low myBIS would bg modified to associate press release
(TRA) petition. with a TRA petition and pre-populate the press
release with information from the TRA petition.
Special Programs - The system shall provide a capability to identify a media outlet to send a press ) myBIS would be modified to automatically select a
FR.0544 (TRA) Enter Petition o7 uc.01.12 release without user intervention. 1 Medium media outlet for press releases.
FR.0545 Special Programs Enter Petition 07 uUC.01.12 The system shall provide a capability to select a media outlet to publish a press 1 Medium myBIS would be modified to allow users to maintain
(TRA) release. . -
the media outlet selection for press releases.
i myBIS allows users to amend an existing TRA
FR.0546 Spem?_:_;er)grams Enter Petition 07 UC.05.01 The system shall provide a capability to accept amended TRA petitions. 3 pe)iition g
Special Programs . . - . . ) . i L
FR.0547 (TRA) Enter Petition 08 uUC.01.12 The system shall provide a capability to enter media outlet information. 1 Medium myBIS would be modified to allow users to maintain
the media outlet selection for press releases.
Special Programs . . - . . . . i L
FR.0548 Enter Petition 08 UC.01.12 The system shall provide a capability to modify media outlet information. 1 Low myBIS would be modified to allow users to maintain

(TRA)

the media outlet selection for press releases.
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Special Programs " The system shall provide a capability for a user to modify news release myBIS would be modified to allow users to maintain
FR.0549 (TRA) Enter Petition 09 UC.01.12 information. 1 Low the press release information.
. - . . myBIS would be modified to calculate the cost of a
Special Proarams The system shall provide a capability to alert specified users without user news release. compare that cost to an administrator
FR.0550 P 9 Enter Petition 10 UC.01.12 intervention when the budget for publishing press releases has exceeded the 1 Low - ’ P -
(TRA) . ) maintained budget, and require approval when the
administrator defined budget.
cost exceeds the budget.
. - . myBIS would be modified to calculate the cost of a
Special Proarams The system shall provide a capability to determine whether a press release news release. compare that cost to an administrator
FR.0551 P 9 Enter Petition 10 uUC.01.12 exceeds an administrator configurable monetary threshold required to authorize 1 Medium - ’ P -
(TRA) L maintained budget, and require approval when the
the publication of a press release.
cost exceeds the budget.
FR.0552 Special Programs Enter Petition 10 uUC.01.12 The system shall prov@e a cap‘ablllty for a user to authorize a press release prio 1 Medium myBIS would be modified to allow users to approve
(TRA) to the press release being published. )
press releases before they are published.
. - . myBIS would be modified to calculate the cost of a
Special Proarams The system shall provide a capability to route a press release without user news release. compare that cost to an administrator
FR.0553 P 9 Enter Petition 11 uUC.01.12 intervention for approval when the cost of the press release exceeds the 1 Medium - ’ P -
(TRA) . 3 maintained budget, and require approval when the
administrator defined monetary threshold.
cost exceeds the budget.
FR.0554 Special Programs Enter Petition 12 UC.01.12 The system shall provide a capability to distribute a press release to multiple me 1 Medium myBIS would be modified to allow users to maintain
(TRA) outlets. . -
the media outlet selection for press releases.
Special Programs . The system shall provide a capability to associate a media outlet press release myBIS would be modified to associate press release
FR.0555 (TRA) Enter Petition 12 UC.01.12 confirmation with a TRA petition. 1 Low confirmations with a TRA petition.
Special Programs . The system shall prowde .a cs.:lpablllty tq nptlfy a media (?utlet .AWI ha§ not .recelve d . myBIS would be modified to notify a user when a
FR.0556 Enter Petition 12 UC.99.06 a press release confirmation in an administrator determined time period without 1 Medium ) .
(TRA) ) ; there has been no press release confirmation
user intervention. - o . ) : .
received within an administrator defined time period.
Special Programs . The system shall provide a capability to send a press release for publication to a ) myBIS would be modified to automatically select a
FR.0557 (TRA) Enter Petition 12 UC.01.12 media outlet without user intervention. ! Medium media outlet for press releases.
Special Programs . . The system shall provide a capability to associate a TRA claimant with a TRA
FR.0558 (TRA) Identify Claimants 00 UC.05.03 petition. s myBIS associates TRA claims with a TRA petition.
Special Programs . . The system shall provide a capability to prevent the addition of a claimant who is myBIS has functionality to match an employer on a
FR.0559 (TRA) Identify Claimants 00 UC.05.03 already on a TRA petition. s TRA petition with a claimant filing a claim.
. . - ) - myBIS contains functionality to enter and maintain
Special Programs . . The system shall provide a capability to upload files from employers containin . ) L L
FR.0560 P 9 Identify Claimants 00 Y P P y P ploy 9 1 Medium TRA outreach information including impacted

(TRA)

potential TRA participants.

employees and would be modified to upload potential
TRA participants from an employer file.
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myBIS would be modified to upload potential TRA
Special Programs . . The system shall provide a capability to associate uploaded TRA files to a specific participant files and associate the potential
FR.0561 (TRA) Identify Claimants 00 TRA petition and employer. ! Low participants with a specific TRA petition and
employer.
Special Programs The system shall provide a capability to send a request to the TRA employer for myBIS would be modified to automatically send
FR.0562 P (TRA)g Identify Claimants 02 UC.05.01 information related to their employees impacted under the TRA petition without 1 Medium correspondence to a TRA impacted employer to
user intervention. request employee information.
. . - . . . . myBIS identifies claimants potentially eligible for TRA
FR.0563 Special Programs Identify Claimants 02 UC.05.03 The. system shall prowde a cgpablllty FO identify UC claimants that are potentially 3 based on certified petition information and a
(TRA) eligible for TRA without user intervention. . , }
claimant's employment history.
Special Proarams The system shall provide a capability for a user to generate and send myBIS Wogld be tmOdllt';:t_o aut(?[mdatlcallly sen;i
FR.0564 P 9 Identify Claimants 02 UC.99.07 correspondence requesting information related to employees potentially eligible fpr 1 Medium correspondence o.a |mpac ed emp oyer. 0
(TRA) TRA benefits request employee information. MATT - what kind of
' correspondence capabilities do we have to allow a
user to manually generate?
Special Proarams The system shall provide a capability for a user to disassociate from a TRA
FR.0565 P (TRA)g Identify Claimants 04 petition any claimants or employees the system determined as potentially eligiblg 1 Medium myBIS would be modified to disassociate a user from
for TRA benefits. a TRA petition.
Special Programs . . The system shall provide a capability to determine an eligible TRA or RTAA . myBIS would be modified to determine if an eligible
FR.0566 (TRA) Identify Claimants 05 UC.05.03 claimant is potentially eligible to receive HCTC without user intervention. ! Medium TRA or RTAA claimant is potentially eligible to receiy]
HCTC without user intervention.
myBIS contains TRA outreach correspondence to
Special Programs . . The system shall provide a capability to notify a claimant they may be eligible to notify a claimant they may be eligible to receive TRA
FR.0567 (TRA) Identify Claimants 05 UC.05.03 receive TRA benefits without user intervention. ! Low benefits, and would be modified to send this
correspondence automatically based on information
from an employer.
Special Programs . . The system shall provide a capability to associate potentially eligible TRA
FR.0568 (TRA) Identify Claimants 05 UC.05.03 claimants to a TRA petition. s myBIS associates TRA claims with a TRA petition.
FR.0569 Special Programs Identify Claimants 06 UC.05.03 The systgm shall provide a capability to.route TRA appllcgtlons without user 3 myBIS contains functionality to appropriately route
(TRA) intervention based on the answers provided to TRA questions. . )
TRA claims based on the answers to TRA questions|
FR.0570 Special Programs Identify Claimants 06 UC.05.03 The system shall provide a capability to associate potentially eligible TRA 3 myBIS contains functionality to appropriately route

(TRA)

claimants to a TRA application.

TRA claims based on the answers to TRA questions,
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myBIS contains functionality to maintain TRA
. . " . - eligibility such as training certifications and waivers
Special Programs — The system shall provide a capability to modify the eligibility status of a TRA or ) o .
FR.0571 pect 9 Process Application 00 UC.05.03 y . P P y fy oty 3 and the attributes of a qualifying separation used to
(TRA) RTAA claimant. . -
modify the eligibility status of a TRA or RTAA
claimant.
Special Programs S . . o
FR.0572 (TRA) Process Application 01 UC.05.03 The system shall provide a capability to enter a TRA application. 3 myBIS contains functionality to process TRA claims.
Special Programs — . . o . . . . .
FR.0573 (TRA) Process Application 01 UC.05.03 The system shall provide a capability to enter a RTAA application. 1 Medium myBIS contains functionality to process TRA claims
and would be modified to process RTAA claims.
Special Proarams The system shall provide a capability to set an administrator configurable time myBIS Wogld be _TOd'Iﬂ?d totgdenerateta;]remlnder
FR.0574 P 9 Process Application 03 UC.99.06 period to send reminder notifications to claimants who have not provided training 1 Low correspgn encel gc aimant does nlo ave a (T.urren
(TRA) waivers TRA training or waiver status. The time frame in
' which this correspondence is sent can be
configurable by an administrator.
Special Proarams myBIS contains functionality to calculate benefits and
FR.0575 P (TRA)g Process Application 04 UC.99.05 The system shall provide a capability to calculate a claimant's RTAA benefits. 1 Medium would be modified to automatically calculate benefits
for RTAA.
Special Programs The system shall provide a capability for a user to send correspondence myBIS would be modified to allow a user to send a
FR.0576 P 9 Process Application 05 UC.99.07 Y ; o P ; .p Y ; P 1 Medium correspondence to request additional information fro
(TRA) requesting additional information from a claimant. .
a claimant.
Special Proarams myBIS contains functionality to determine TRA
FR.0577 P (TRA)g Process Application 07 UC.05.03 The system shall provide a capability to determine TRA eligibility for a claimant. 3 eligibility during claim filing and on a week end date
basis.
myBIS contains functionality to determine TRA
Special Programs eligibility during claim filing and on a week end date
FR.0578 P (TRA)g Process Application 07 UC.05.03 The system shall provide a capability to determine RTAA eligibility for a claimant| 1 Medium basis. myBIS would be modified to determine RTAA
eligibility during claim filing and on a week end date
basis.
. . . . ) L myBIS would be modified to validate employment
FR.0579 Special Programs Process Application 07 UC.05.03 Thg systlem shall provide a capability to validate via the New Hire List an RTAA 1 Medium information for RTAA claimants against the New Hirg
(TRA) claimant's employer. List
Special Programs The system shall provide a capability to determine a claimant's TRA eligibility myBIS contains functionality to determine a claimant
FR.0580 P g Process Application 07 UC.05.03 period, by program without user intervention based on administrator defined 3 eligibility period under the TRA program types basic,

(TRA)

criteria.

extended, and remedial.
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Special Programs — The system shall provide a capability to determine when a claimant's TRA/RTAA myBIS contains functionality to determine if a
FR.0581 (TRA) Process Application o7 benefits will be paid. s claimant is eligible to be paid TRA benefits.
FR.0582 Special Programs Sgbmlt Ir?l.tlal . 00 UC.05.02 The system s.haII proylde a capability to disable a claimant's worksearch criteria 3 myBIS contains functionality to conditionally require

(TRA) Training Verification without user intervention. )
work search based on TRA business rules.
myBIS contains validation to require training

Special Programs Submit Initial The system shall provide a capability to set an administrator configurable time certifications and waivers to be entered in the correct
FR.0583 o e 00 UC.99.06 ! . ) } . o e 1 Low - -

(TRA) Training Verification| period a claimant is required to provide their training certification. order and within the correct timeframe. myBIS would
be modified to allow a system administrator to
configure the timeframes.
myBIS contains validation to require training

Special Programs Submit Initial The system shall provide a capability to set an administrator configurable time certifications and waivers to be entered in the correct
FR.0584 o e 00 UC.99.06 . . ) ; . - . 1 Low - -

(TRA) Training Verification period a claimant is required to provide a training waiver. order and within the correct timeframe. myBIS would
be modified to allow a system administrator to
configure the timeframes.

FR.0585 Special Programs Submit Initial 00 UC.99.06 The system shall provide a capability to prevent TRA benefits to a claimant whenja 3 myBIS contains functionality to prevent TRA benefits|
' (TRA) Training Verification| o TRA Training waiver is not provided in the administrator defined time period. to a claimant when a TRA Training waiver is not
provided in the administrator defined time period.

. S The system shall provide a capability for a user to modify a system determined myBIS prowde; a capapl!ny for a user to mlefy a

Special Programs Submit Initial iy ) . . . - system determined decision to prevent benefit from
FR.0586 . I 00 UC.99.06 decision to prevent benefit from being paid when a claimant has not provided a 3 ) ) : )
(TRA) Training Verification - I L . ) . . being paid when a claimant has not provided a
training certification within the administrator defined time period. L o o o )
training certification within the administrator defined
time period.
myBIS provides a capability for a user to modify a
. S The system shall provide a capability for a user to modify a system determined system determined decision to prevent benefit from
Special Programs Submit Initial iy ) . . . - ) ) ; .
FR.0587 00 UC.99.06 decision to prevent benefit from being paid when a claimant has not provided a 3 being paid when a claimant has not provided a

(TRA)

Training Verification|

training waiver within the administrator defined time period.

training waiver within the administrator defined time
period.
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myBIS allows users to enter and maintain training
: P ’ o ] . : tification and waiver information and determine
Special Programs Submit Initial The system shall provide a capability to receive TRA training waivers from the . ce.rl o .

FR.0588 (TRA) Training Verification 00 UC.05.02 EFM interface without user intervention. 1 Medium eligibility baseq.on specmt? week end _df"“es- myBIS
would be modified to provide a capability to receive
TRA training waivers from the EFM interface without
user intervention.

FR.0589 Spem?_:_;er)grams Tra;?nbm\lltelrr;flit(l;llﬁon 00 UC.00.00 i'l;\?srrsnyasttii:]n shall provide a capability to enter and maintain training institution 3 myBIS provides a capability to enter and maintain

9 ' training institution information.
myBIS allows users to enter and maintain training
: P ’ o . S : tification and waiver information and determine
Special Programs Submit Initial The system shall provide a capability to receive approved TRA training informatiqn . ce.rl o .

FR.0590 (TRA) Training Verification 01 UC.05.02 from the EFM interface without user intervention. ! Medium eligibility baseq.on specmt? week end _‘"ates' myBIS
would be modified to provide a capability to receive
approved TRA training information from the EFM
interface without user intervention.
myBIS allows users to enter and maintain training

: P ] o . - : tification and waiver information and determine
Special Programs Submit Initial The system shall provide a capability to receive approved TRA waiver informatioh . ce.rl o .

FR.0591 (TRA) Training Verification 01 UC.05.02 from the EFM interface without user intervention. ! Medium eligibility base'd.on specmt? week end .d.ates. myBIS
would be modified to provide a capability to receive
approved TRA waiver information from the EFM
interface without user intervention.

FR.0592 Spem?_:_;er)grams Tra;?nbm\lltelrr;flit(l;lﬁon o1 UC.05.02 i'l;\?;;y;ttii:]n shall provide a capability to enter a claimant's TRA training waiver 3 myBIS provides a capability to enter a claimant's TR

9 ' training waiver information.
FR.0593 Spem?_:_;er)grams Tra;?nbm\lltelrr;flit(l;lﬁon 02 UC.05.02 i'l;\?;;y;ttii;n shall provide a capability to enter a claimant's approved TRA training 3 myBIS provide a capability to enter a claimant's
9 ' approved TRA training information.
. S . . . . . L . myBIS provides an interface reemployment services
Special Programs Submit Initial The system shall provide a capability to provide a claimant's training information fo . . - .
FR.0594 P 9 02 Y P P ytop 9 1 Medium and would be modified to provide a capability to

(TRA)

Training Verification|

Workforce via the EFM interface without user intervention.

provide a claimant's training information to Workforce
via the EFM interface without user intervention.
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FR.0595 Special Programs Sgbmlt Ir?'.tlal . 05 UC.05.02 The system shall provide a capability to enter a claimant's training waiver. 3 myBIS provide a capability to enter a claimant's
(TRA) Training Verification . .
training waiver.
Special Programs | Submit Continuing The system shall provide a capability to enter a TRA eligibility determination for § myBIS provide a capability to enter a TRA eligibility
FR.0596 L e 00 UC.05.02 - ) f 3 s - )
(TRA) Training Verification| claimant collecting regular UC benefits. determination for a claimant collecting regular UC
benefits.
FR.0597 Special Programs | Submit Continuing 00 UC.05.02 The system shall provide a capability to deny a training certification provided by 4 1 Low myBIS would be modified to provide a capability to
' (TRA) Training Verification| o TRA claimant. deny a training certification provided by a TRA
claimant.
Special Programs | Submit Continuing The system shall provide a capability to revoke training waivers for a TRA
FR.0598 L e 00 UC.05.02 - 3 ) - . .
(TRA) Training Verification| claimant. myBIS provide a capability to revoke training waivers
for a TRA claimant.
. . - The system shall provide a capability to generate reminder correspondence to a myBIS would be modified to provide a capability to
Special Programs | Submit Continuing - - . . . . . .
FR.0599 S e 00 UC.99.06 claimant for training waivers that have not been received by the administrator 1 Medium generate reminder correspondence to a claimant for
(TRA) Training Verification ) ) ) L . .
defined time period. training waivers that have not been received by the
administrator defined time period.
. . - The system shall provide a capability to set an administrator configurable time myBIS would be modified to provide a capability to s
Special Programs | Submit Continuing - . - . . . L ) . .
FR.0600 L e 00 UC.99.06 period to send reminder notifications to claimants who have not provided training 1 Low an administrator configurable time period to send
(TRA) Training Verification| e ) P .
certifications. reminder notifications to claimants who have not
provided training certifications.
. . - The system shall provide a capability to generate reminder correspondence to a myBIS would be modified to provide a capability to
Special Programs | Submit Continuing - - e . o . . .
FR.0601 o e 00 UC.99.06 claimant for training certifications that have not been received by the administratqr 1 Medium generate reminder correspondence to a claimant for
(TRA) Training Verification ) . . - e .
defined time period. training certifications that have not been received by
the administrator defined time period.
FR.0602 Special Programs | Submit Continuing o1 UC.05.02 The system shall provide a capability to associate one or more training waivers 3

(TRA)

Training Verification|

with a TRA claim.

myBIS provides a capability to associate one or morg
training waivers with a TRA claim.
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Special Programs | Submit Continuing . - . - N .
FR.0603 (TRA) Training Verification 01 UC.05.02 The system shall provide a capability to modify training waiver information. 3 myBIS provides a capability to modify training waive
information.
FR.0604 Special Programs | Submit Continuing 02 UC.05.02 The system shall provide a capability to enter and associate one or more training 3
' (TRA) Training Verification| o certifications with a TRA claim. myBIS provide a capability to enter and associate on
or more training certifications with a TRA claim.
Special Programs | Submit Continuing . . . . -
FR.0605 (TRA) Training Verification 03 UC.05.03 The system shall provide a capability to approve or deny a training waiver. 1 Trivial myBIS would be modified to provide a capability to
approve or deny a training waiver.
Special Programs | Submit Continuing . - . I -
FR.0606 (TRA) Training Verification 06 UC.05.02 The system shall provide a capability to approve or deny a training certification. 1 Trivial myBIS would be modified to provide a capability to
approve or deny a training certification.
Special Programs Process RTAA Thg system shall p.rowde a F:&lpaplllty to se.t an administrator conflgur.able tlmg myBIS Wguld be mOd.Ierd to pr.owde a.capablllty to s¢
FR.0607 ; 00 UC.99.06 period to send reminder notifications to claimants who have not provided their 1 Low an administrator configurable time period to send
(TRA) Submit Paystub ) P .
paystubs. reminder notifications to claimants who have not
provided their paystubs.
Special Programs Process RTAA The system shall provide a capability to generate reminder correspondence to a myBIS would be modified to provide a capability to
FR.0608 : 00 UC.05.03 - ) 1 Low . ;
(TRA) Submit Paystub claimant for one or more outstanding paystubs. generate reminder correspondence to a claimant for
one or more outstanding paystubs.
FR.0609 Special Programs Proce;s RTAA 00 UC.05.02 The system shall provide a capability to require a TRA claimant to provide a 1 Low myBIS would be modified to provide a capability to
(TRA) Submit Paystub paystub. . . .
require a TRA claimant to provide a paystub.
FR.0610 Special Programs Procgss RTAA 03 UC.05.02 The system shall provide a capability to enter a claimant's paystub information. 1 Low myBIS would be modified to provide a capability to
(TRA) Submit Paystub . \ ) )
enter a claimant's paystub information.
FR.O611 Special Programs | Special Programs 00 UC.01.05 The system shall provide a capability to modify an established disaster assistancp 1 Medium myBIS would be modified to allow users to update ar

(DUA)

(DUA) (General)

program.

established disaster assistance programs.

7/15/2010

72 of 161



10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

Accenture LLP

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
Special Proarams | Special Proarams myBIS contains logic to prevent users from filing
FR.0612 P 9 P 9 00 UC.01.01 The system shall provide a capability to prevent duplicate DUA claims. 1 Low duplicate claims for the same program with the same}
(DUA) (DUA) (General) . o
Date of Claim. myBIS would be modified to prevent
the filing of duplicate DUA claims.
myBIS would be modified to provide the capability to
FR.0613 Special Programs | Special Programs 00 UC.01.01 The system shall provide a capability to associate a DUA claim with the 1 Low associate a DUA claim with the appropriate DUA
' (DUA) (DUA) (General) o appropriate DUA benefit program. benefit program once the program has been
established in the system.
Special Programs Process DUA The system shall provide a capability to approve or deny a disaster assistance myBIS would be modified to provide the capability to
FR.0614 o 00 UC.01.05 : A - . 1 Low ) -
(DUA) Mobilization program information prior to establishing a DUA program. approve or deny a disaster assistance program
information prior to establishing a DUA program.
. . - . . myBIS would be modified to prevent the
FR.0615 Special Programs Proce.s.s QUA 00 UC.01.01 The system shall provide a capability tq prevent the egtabllshment of multiple DUA 1 Low establishment of multiple DUA benefit programs for
(DUA) Mobilization benefit programs for the same declaration (declared disaster). -
the same declaration.
FR.0616 Spemallmljz)grams P,\r/looc;ﬁjalﬁg: 00 UC.01.12 \'Al'lt;issi)t/estem shall provide a capability to publish a DUA fact sheet to an AWI 1 Trivial myBIS would be modified to provide the capability to
( ) ' publish a DUA fact sheet to an AWI website.
. . - . ) myBIS would be modified to upload and associate
FR.O617 Special Programs Proce.s.s I?UA 00 UC.01.12 The system shall prov@g a capability to upload and associate DUA benefit 1 Trivial DUA benefit documents with a specific DUA
(DUA) Mobilization documents with a specific DUA program.
program.
FR.0618 Special Programs Proce.s.s I?UA 00 UC.01.12 The system shall provide a capability to maintain media outlet information for 1 Low myBIS would be modified to maintain media outlet
(DUA) Mobilization disaster unemployment programs. . . .
information for disaster unemployment programs.
FR.0619 Special Programs Procgs.s QUA 00 UC.01.12 The system shall provide a capability to associate a benefit document with one o 1 Low myBIS would be modified to associate a benefit
(DUA) Mobilization more media outlets. . -
document with one or more media outlets.
Special Programs Process DUA The system shall provide a capability to generate multiple press releases for a . myBIS would be modified to generate multiple press
FR.0620 (DUA) Mobilization 00 uc.oL.12 DUA program. ! Medium releases for a DUA program.
FR.0621 Special Programs Process DUA 00 UC.01.05 H ‘ hall id bility to deactivate a DUA 1 L myBIS would be modified to deactivate a DUA
. (DUA) Mobilization .01. e system shall provide a capability to deactivate a program. ow program.
Special Programs Process DUA ) o ) . myBIS would be modified to re-activate a deactivateq
FR.0622 (DUA) Mobilization 00 UC.01.05 The system shall provide a capability to re-activate a deactivated DUA program. 1 Low DUA program.
. . . . L . myBIS would be modified to enter disaster declaratio
FR.0623 Special Programs Process DUA o1 UC.01.05 The system shall provide a capability to enter disaster declaration information to 1 Medium information to establish a disaster assistance

(DUA)

Mobilization

establish a disaster assistance program (DUA).

program (DUA).
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BIS Id b dified t te a DUA
Special Programs Process DUA The system shall provide a capability to route a DUA press release without user my wgu e mo .I 1ed fo rgu ea press .
FR.0624 o 02 UC.99.07 . ) . g o 1 Low release without user intervention for approval or deni

(DUA) Mobilization intervention for approval or denial prior to publishing. . L

prior to publishing.
Special Programs Process DUA The system shall provide a capability to associate a press release with a DUA myBIS would be modified to associate a press
FR.0625 (DUA) Mobilization 02 uc.oL.12 program. ! Low release with a DUA program.
myBIS would be modified to dentify a media outlet to
Special Programs Process DUA The system shall provide a capability to identify a media outlet to send a press y fy .
FR.0626 o 02 uUC.01.12 . . ) . - 1 Low send a press release based on a disaster location(s)

(DUA) Mobilization release based on a disaster location(s) without user intervention. . . .
without user intervention.

i i ili i i myBIS would be modified to modify a DUA press

FR.0627 Special Programs Proce.s.s QUA 03 UC.01.05 The lsys.tem shall provide a capability to modify a DUA press release prior to 1 Low Y : difi fy p
(DUA) Mobilization publishing. release prior to publishing.
Special Programs Process DUA The system shall provide a capability to select a media outlet to publish a DUA myBIS would be modified to select a media outlet to
FR.0628 (DUA) Mobilization 03 UC.01.12 press release. ! Low publish a DUA press release.
FR.0629 Special Programs Process DUA 04 UC.01.12 The system shall provide a capability to capture and store the cost of publishing 1 Low myBIS would be modified to capture and store the
) (DUA) Mobilization o DUA press releases. cost of publishing DUA press releases.
. . - S myBIS would be modified to send a DUA press
FR.0630 Special Programs Proce.s.s I?UA 04 UC.01.12 The systgm shall p.rowde a capablllty tq send a DUA press release for publication] 1 Medium release for publication to a media outlet without user

(DUA) Mobilization to a media outlet without user intervention. . .
intervention.
myBIS would be modified to route a DUA fact sheet

Special Programs Process DUA The system shall provide a capability to route a DUA fact sheet without user y ; . . .
FR.0631 R 05 UC.99.07 . ) . g o 1 Low without user intervention for approval or denial prior 4
(DUA) Mobilization intervention for approval or denial prior to publishing. publishing
Special Programs Process DUA The system shall provide a capability to route a DUA Interstate Coordinator's . myBIS would be modified to route a DUA Interstate
FR.0632 o 06 UC.99.07 h ) ) : ) . 1 Medium ; \ .

(DUA) Mobilization Announcement without user intervention for approval or denial prior to publishing Coordinator's Announcement without user
intervention for approval or denial prior to publishing.
myBIS would be modified to route DUA interim

Special Programs Process DUA The system shall provide a capability to route DUA interim procedural instruction y . ) . ) . .
FR.0633 o 07 UC.99.07 . ;i ) . - 1 Low procedural instructions without user intervention prio

(DUA) Mobilization without user intervention prior to publishing. s

to publishing.
FR.0634 Special Programs Process DUA 09 UC.01.05 The system shall provide a capability to determine the information provided to 1 Medium myBIS would be modified to determine the informatig
' (DUA) Mobilization o establish a DUA program meets the DUA program eligibility criteria. provided to establish a DUA program meets the DUA
program eligibility criteria.
. - . . myBIS would be modified to route entered disaster
. The system shall provide a capability to route entered disaster declaration L ) . . )
Special Programs Process DUA . ; . ; ; ) - L . declaration information without user intervention for
FR.0635 o 11 UC.01.05 information without user intervention for approval or denial prior to establishing the 1 Medium B ) o
(DUA) Mobilization approval or denial prior to establishing the DUA
DUA program.
program.
Special Programs Process DUA . . . . myBIS would be modified to determine a DUA
FR.0636 (DUA) Mobilization 11 The system shall provide a capability to determine a DUA program effective date 1 Low program effective date.
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Special Programs Process DUA . - . myBIS would be modified to determine a DUA
FR.0637 (DUA) Mobilization 11 The system shall provide a capability to determine a DUA program end date. 1 Low program end date.
Special Programs Process DUA . - . . myBIS would be modified to modify a DUA program
FR.0638 (DUA) Mobilization 11 The system shall provide a capability to modify a DUA program effective date. 1 Low effective date.
. . - . . myBIS would be modified to activate a DUA program
FR.0639 Special Programs Proce.s.s QUA 11 UC.01.05 The system shall prowde a F:apabllﬁty to actlvatfe a DUA program to permit the 1 Low to permit the filling of a DUA claim associated with a
(DUA) Mobilization filling of a DUA claim associated with an established DUA program. )
established DUA program.
FROsa0 | SPecal Programs | - Process DUA 12 Ucoros | The system shall rovide a capabilty o create DUA benefitights informaton . Low  |myBIS wouid be modified o create DUA benefi rghi
' information without user intervention.
myBIS would be modified to approve or deny disaste
FR.0641 Special Programs Process DUA 13 UC.99.07 The system shall provide a capability to approve or deny disaster assistance 1 Low asysistance roaram corres onF(]jF:ence rior toy
' (DUA) Mobilization o program correspondence prior to publication. >lance prog P P
publication.
FR.0642 Spemalmljer)grams P,\r/looc;ﬁialﬁg: 13 UC.01.05 ;l;(i;);srteedmdfshilt;rowde a capability to modify DUA documentation generated fdr 1 Medium myBIS would be modified to modify DUA
' documentation generated for a declared disaster.
Special Programs Process DUA The system shall provide a capability to route approved procedural instructions -
. P .01. . . ) myBIS would be modified to route approved
FR.0643 (DUA) Mobilization 14 UC.01.05 without user intervention. ! Low y . . . pp .
procedural instructions without user intervention.
FROsaa | SPeca Brograms | - Process DUA 15 Ucorgs | The system shall provide a capabilty o determine a DUA claim has been fled aje Low  |myBIS wouid be modified to determine a DUA claim
' has been filed late without user intervention.
FROsas | SPeca Brograms | - Process DUA 15 Ucorgs  |The system shall rovide a capabilty o route DUA claim fssues that require fact | Vedium | myBIS wold be modified o route DUA claimissues
9 ' that require fact finding without user intervention.
FROsa | SPecal Brograms | Process DUA 15 Ucoros |Ihe system shall provide a capabilty to maintain an administrator configurable | Vedium | myBIS would be modified to maintain an administrag
P 9 ’ configurable time period for filing DUA claims.
myBIS would be modified to re-screen DUA claimant
Special Programs Procggs.pUA The system shall provide a capability to re-screen DUA claimants for eligibility on ) y s - ) -
FR.0647 Eligibility 00 L ) ) ) 1 High for eligibility on an administrator configurable time
(DUA) L an administrator configurable time basis (quarterly). .
Determination basis (quarterly).
Special Programs Process DUA The system shall provide a capability to identify an administrator configurable myBIS would be modified to identify an administrator|
FrR.o648 | =P 9 Eligibility 00 Y P pabiity 9 1 Low y

(DUA)

Determination

period of time claimant's are required to provide their DUA eligibility information.

configurable period of time claimant's are required to
provide their DUA eligibility information.
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Special Programs Procggs. I.DUA The systgm shall prov@e a capability to rqute a DUA cl‘.aum wnhout‘u.se.r‘ myBIS would be modified to route a DUA claim
FR.0649 Eligibility 00 intervention when a claimant has not provided the required DUA eligibility 1 Low : ; ) .
(DUA) Determination information without user intervention when a claimant has not
' provided the required DUA eligibility information.
Special Programs Process DUA
FR.0650 P (DUA)g Eligibility 01 uUC.01.01 The system shall provide a capability to enter a DUA claim. 1 Medium
Determination myBIS would be modified to enter a DUA claim.
. Process DUA ) . . . . )
FR.O651 Special Programs Eligibility o1 UC.01.01 The sys.tem shall provide a capability to associate eligible DUA claims with the 1 Low myBIS would be modified to associate eligible DUA
(DUA) L appropriate DUA program. . . -
Determination claims with the appropriate DUA program.
Process DUA myBIS would be modified to route claimant
Special Programs - The system shall provide a capability to route claimant applications for DUA . applications for DUA eligibility without user
FR.0652 Eligibility 01 ucC.0l1.01 S ) . ) S . 1 Medium . . I
(DUA) Determination eligibility without user intervention based on responses to DUA eligibility questiorys. intervention based on responses to DUA eligibility
questions.
BIS Id b dified to determi h
Special Programs Proc§§s. PUA The system shall provide a capability to determine when a claimant has not my. wou'd be mo |.|e ° e. ermme W e.n a
FR.0653 Eligibility 02 . R ) L ; 1 Low claimant has not provided required information for
(DUA) L provided required information for establishing a DUA claim. ., )
Determination establishing a DUA claim.
. Process DUA ) . . e
FR.0654 Special Programs Eligibility 02 The.s.;ystem shall prov@e a capability to approve or deny a claimant's justification 1 Trivial myBIS would be modified to approve or deny a
(DUA) L for filing a late DUA claim. . e - .
Determination claimant's justification for filing a late DUA claim.
. Process DUA ) . . e
FR.0655 Special Programs Eligibility 03 The system shall provide a capability to approve or deny a claimant's justification| 1 Trivial myBIS would be modified to approve or deny a
(DUA) L for employment loss. . e
Determination claimant's justification for employment loss.
. Process DUA
Special Programs - . . . . . - . .
FR.0656 (DUA) Eligibility 05 The system shall provide a capability to determine a DUA claim effective date. 1 Low myBIS would be modified to determine a DUA claim
Determination effective date.
. Process DUA
Special Programs - . . . . - . .
FR.0657 (DUA) Eligibility 05 The system shall provide a capability to determine a DUA claim end date. 1 Low myBIS would be modified to determine a DUA claim
Determination end date.
. Process DUA
Special Programs - . " . s .
FR.0658 (DUA) Eligibility 05 The system shall provide a capability to modify a DUA program end date. 1 Low myBIS would be modified to modify a DUA program
Determination end date.
. Process DUA
Special Programs - . " . . ) e . .
FR.0659 (DUA) Eligibility 05 The system shall provide a capability to modify a DUA claim effective date. 1 Low myBIS would be modified to modify a DUA claim
Determination effective date.
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. Process DUA
Special Programs - . " . . s . .
FR.0660 (DUA) Eligibility 05 The system shall provide a capability to modify a DUA claim end date. 1 Low myBIS would be modified to modify a DUA claim end
Determination date.
. Process DUA The system shall provide a capability to send a reminder notice when a claimant myBIS WOl..Ild be modified to s.end a remlnder notice
Special Programs - ) . L - L - . when a claimant has not provided required DUA
FR.0661 Eligibility 05 has not provided required DUA eligibility information within the administrator 1 Medium S ] - S )
(DUA) L ) ) ) eligibility information within the administrator defined
Determination defined time period. . ;
time period.
. Process DUA . " . . - I
FR.0662 Special Programs Eligibility 05 The system shall provide a capability to issue a DUA claim eligibility determination 1 Medium myBIS would be modified to issue a DUA claim
(DUA) L pending proof of wages. Do S .
Determination eligibility determination pending proof of wages.
. Process DUA . "
FR.0663 Special Programs Eligibility 06 UC.01.01 Thg system shall provide a capability to enter self-employment wages for a DUA 1 Low myBIS would be modified to enter self-employment
(DUA) L claim. )
Determination wages for a DUA claim.
Special Programs Process DUA
FR.0664 P (DUA)g Eligibility 07 uUC.01.01 The system shall provide a capability to determine the eligibility of a DUA claim. 1 Medium myBIS would be modified to determine the eligibility
Determination a DUA claim.
Special Programs Process DUA The system shall provide a capability to modify the eligibility determination of a
FR.0665 | °P 9 Eligibility 08 UC.01.01 yst P pabiity glority 1 Medium myBIS would be modified to modify the eligibility
(DUA) L DUA claim. L .
Determination determination of a DUA claim.
. Process DUA . " . . R .
FR.O666 Special Programs Eligibility 08 The system shall provide a capability to issue a DUA claim redetermination withg 1 Medium myBIS would be modified to issue a DUA claim
(DUA) L user intervention. S . . .
Determination redetermination without user intervention.
FR.O667 Special Payments Special Payments 00 The system shall provide a capability to calculate supplemental payments withou 3 myBIS provides a capability to calculate supplements
(General) user intervention. . . .
payments without user intervention.
myBIS performs the calculations to determine the
benefit payment amount, as well as calculations to
) determine supplemental or overpayment amounts vig
FR.0668 | Special Payments Special Payments 00 The system shall provide a capability for a user to enter supplemental payments. 3 adjustment processing functionality. The myBIS
(General) calculcation eliminates the need to for manual entry
supplemental payments by a user. If necessary, the
capability for a user to enter supplemental payments
would be performed using on-demand payment
functionality.
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myBIS performs the calculations to determine the
benefit payment amount, as well as calculations to
) ) y . ) determine supplemental or overpayment amounts vig
FR.0669 Special Payments Special Payments 00 The system shall provide a capability for a user to adjust a system determined 3 adjustment processing functionality. The myBIS
(General) supplemental payment. calculcation eliminates the need to for manual entry
supplemental payments by a user. If necessary, the
capability for a user to enter supplemental payments
would be performed using on-demand payment
functionality.
BIS id bility to debit and credit
. Special Payments The system shall provide a capability to debit and credit specific claim program my e proyl es a capabiily fo . ebit and cred
FR.0670 Special Payments 00 . } ) 3 specific claim program funds without user
(General) funds without user intervention. ) .
intervention.
FR.O671 Special Payments Special Payments 00 The system shall provide a capability for a user to debit and credit claim program 3 myBIS prowde; a capability to debit and credit thg
(General) funds. appropriate claim program funds based on the claim
type and program type of the benefit payment.
FR.0672 Special Payments Special Payments 00 Th.e system §ha|| prowdg a capability to modify the federal hourly minimum wage 1 Trivial myB.IS would be modified t(? prowde a capaplllty to
(General) using administrator configurable parameters. modify the federal hourly minimum wage using
administrator configurable parameters.
. . - . ' myBIS provides a capability to perform multiple
FR.0673 Special Payments Special Payments 00 The syst'em shall p.rowde a gapablllty to perform multiple benefit payment 3 benefit payment transactions on a single business
(General) transactions on a single business day. day
Special Pavments myBIS provides a capability to disable state or feder3
FR.0674 Special Payments P (Generial) 00 UC.01.05 The system shall provide a capability to disable state or federal programs. 3 programs by updatung the program effective end
date.
BIS id bility t dit th ified
. Special Payments The system shall provide a capability to credit the specified claim program (e.g., my. provices a capabiity to Cre. tthe spegl €
FR.0675 Special Payments 00 ) . 3 claim program fund when a benefit payment is
(General) Ul, EB, EUC) fund when a benefit payment is canceled.
canceled.
FR.0676 Special Payments Special Payments 00 The system shall provide a capability to issue multiple payments to a claimant on 3 myBIS provides a capability to issue multiple
(General) the same date. .
payments to a claimant on the same date.
FR.O677 Special Payments Special Payments 00 The system shall provide a capability to assign a unique identifier to each new 3 myBIS provides a capability to assign a unigue

(General)

warrant generated.

identifier to each new warrant generated.
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FR.0678 Special Payments Special Payments 00 The system shall provide a capability to assign a unique identifier to each debit 3 myBIS provides a capability to assign a unigue
(General) card payment. . o .
identifier to each debit card payment.
FR.0679 Special Payments Special Payments 00 The system shall provide a capability to initiate a supplemental payment without 3 myBIS provides a capability to initiate a supplementa
(General) user intervention. . . .
payment without user intervention.
FR.0680 Special Payments Special Payments 00 The systgm shall provide a capability to initiate an overpayment without user 3 myBIS provides a capability to initiate an overpayme
(General) intervention. : . )
without user intervention.
myBIS automatically performs credit balance
FR.0681 Special Payments Issug Payment 00 UC.99.15 The. system shall prowde a capablllty tp calculate the balance of a claimant's 3 calculations of.a claimant s. avallabl.e credits when
(Certify Weeks) available credits without user intervention. payments are issued or adjusted without user
intervention.
FR.0682 Special Payments Issug Payment 00 UC.99. 16 Th.e system shall provide a capability for a user to prevent future certifications fro 3 myBIS provides a capability for a user to prevent
(Certify Weeks) being issued. - L
future certifications from being issued.
lssue Pavment myBIS provides screens which display the claimant's
FR.0683 Special Payments : Y 00 UC.99.15 The system shall provide a capability to determine a claimant's certification statug. 3 complete certification history to determine a claimant
(Certify Weeks) o
certification status.
myBIS calculates benefit payments on a weekly
FR 0684 Special Payments Issug Payment 00 The system shall provide a capability for a user to associate an issue with a bene 1 Medium basis, and mcludes the impact of an issue :.slssomatec
(Certify Weeks) payment. to the benefit week. myBIS would be modified to
provide a capability for a user to associate an issue
with a benefit payment.
. Issue Payment . . . . , . myBIS provides screens for the user to modify the
FR.0685 Special Payments (Certify Weeks) 00 The system shall provide a capability to modify a claimant's reported earnings. 3 claimant's answers on a certification, including the
amount of reported earnings.
FR.0686 Special Payments Issue Payment 00 UC.99. 15 The system shall provide a capability to reduce a claimant's basic TRA balance 3 myBIS provide a capability to reduce a claimant's

(Certify Weeks)

when a TRA claim is paid from another fund source without user intervention.

basic TRA balance when a TRA claim is paid from
another fund source without user intervention.
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. " T . \ myBIS provides the capability to certify on a bi-week|
FR.0687 Special Payments Issug Payment o1 UC.99. 15 The .system shall provide a capability to enter weekly certifications for claimant's jo 1 Medium basis in most cases, and would be modified to
(Certify Weeks) receive benefits. ] . -
provide a capability to enter weekly certifications for
claimant's to receive benefits.
. . I . myBIS provides the capability to certify on a bi-week
FR.0688 Special Payments ISSU? Payment 01 UC.99.15 The syst(.em shall provide a capability for a user to certify single or multiple weeks 1 Medium basis, and would be modified to allow claimants to
(Certify Weeks) of benefits. . .
certify on a weekly basis.
myBIS provides the capability to certify for all eligible
. " weeks, including 2 week certifications on a bi-weekly
. Issue Payment The system shall provide a capability for a user to select the number of weeks to - o .
FR.0689 Special Payments . Y 01 UC.99.15 . Y P P y 1 Low basis. myBIS would be modified to provide a
(Certify Weeks) certify. -
capability for a user to select the number of weeks to
certify.
. - N - ) - myBIS displays different questions based on the
. Issue Payment The system shall provide a capability to maintain administrator defined certificatiqn . o . -
FR.0690 Special Payments . Y 02 UC.99.15 y P P y 1 Medium myBIS would be modified to provide a capability to
(Certify Weeks) questions based on the program type. S - ) L .
maintain administrator defined certification questions
based on the program type.
. Issue Payment The system shall provide a capability to enter and store responses to certificatior] myBIS provides the ability for claimants to certify via
FR.0691 Special Payments (Certify Weeks) 02 UC.99.15 guestions. s the Internet and IVR. Staff may also enter certificatio
information on internal system screens.
Issue Payment The system shall provide a capability to identify certification issues that require f4 myBIS determines if a claimant's answer to a
FR.0692 Special Payments > Fay! 02 UC.99.15 e sy P P y fy q 3 certification question matches the expected answer
(Certify Weeks) finding. . .
and creates an issue if necessary.
myBIS provide a capability to route certification issue
FR 0693 Special Payments Issug Payment 02 UC.99. 15 'I.'he. syst(.em shall prgwde a cgpablllty to route certification issues that require fact 3 that require fa.ct finding W|thou.t.use.r intervention.
(Certify Weeks) finding without user intervention. Issues that arise from the certification process are
scheduled for an adjudicator to conduct a fact finding
interview.
FR.0694 Special Payments Issue Payment 04 UC.99.05 The system shall provide a capability to calculate DUA benefits based on part-tinje 1 Medium myBIS would be modified to aprovide a capability to

(Certify Weeks)

work.

calculate DUA benefits based on part-time work.
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. Issue Payment The system shall provide a capability for an STC claimant to authorize STC week . myBIS would be modified to provide a capability for g
FR.0695 Special Payments (Certify Weeks) 04 UC.04.02 work information submitted by an employer. L Medium STC claimant to authorize STC weekly work
information submitted by an employer.
FR.0696 Special Payments Issug Payment 04 UC.99. 15 The syst.em shaI.I provide a capability for a user to approve or deny the weekly w 1 Medium myBIS would be modified to provide a capablllty fgr E
(Certify Weeks) information provided by the employer. user to approve or deny the weekly work information
provided by the employer.
. Issue Payment The system shall provide a capability to notify an employer an STC claimant myBIS would be modified to provide a capability to
FR.0697 Special Payments (Certify Weeks) 04 UC.99.15 denied weekly work information without user intervention. ! Low notify an employer an STC claimant denied weekly
work information without user intervention.
. Issue Payment The system shall provide a capability to route certification issues preventing myBIS prevents benefit payment on issues pending
FR.0698 Special Payments (Certify Weeks) 04 UC.99.15 payment based on the issue type without user intervention. s adjudication when the claimant is not currently in pay
status without user intervention.
FR.0699 Special Payments ISSU? Payment 04 UC.99.05 The system shall provide a capability for a user to enter a STC claimant's hours 1 Medium myBIS would be modified to provide a capability for g
(Certify Weeks) worked. : \
user to enter a STC claimant's hours worked.
. Issue Payment The system shall provide a capability for a user to approve or deny the claimant'g myBIS would be modified to provide a capability for g
FR.0700 Special Payments (Certify Weeks) 04 UC.99.06 hours worked provided by the employer. ! Low user to approve or deny the claimant's hours worked
provided by the employer.
myBIS would be modified to provide a capability to
. Issue Payment The system shall provide a capability to confirm an STC claimant and employer . confirm an STC claimant and employer agree with th
FR.0701 Special Payments (Certify Weeks) 04 UC.99.07 agree with the STC claimants hours worked without user intervention. ! Medium STC claimants hours worked without user
intervention.
myBIS would be modified to provide a capability to
. Issue Payment The system shall provide a capability to notify an employer a claimant has denieq notify an employer a claimant has denied the hours
FR.0702 Special Payments (Certify Weeks) 04 UC.99.09 the hours worked provided by the employer without user intervention. ! Low worked provided by the employer without user
intervention.
FR.0703 Special Payments Issue Payment 04 UC.99.10 The system shall provide a capability to notify an employer an STC claimant has 1 Low myBIS would be modified to provide a capability to

(Certify Weeks)

provided the hours worked for the weeks being certified.

notify an employer an STC claimant has provided the
hours worked for the weeks being certified.
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. Issue Payment . . . o . . o . - i
FR.0704 Special Payments . 05 UC.99.16 The system shall provide a capability for a user to issue additional weeks to certiy. 1 Medium myBIS would be modified to provide a capability for g
(Certify Weeks) . I, .
user to issue additional weeks to certify.
Issue Payment The system shall provide a capability to determine if an additional claim is requirdd myBIS detects certifications where the claimant earn
FR.0705 Special Payments . Y 05 UC.99.15 . y . P . P y q 3 over their weekly benefit amount and automatically
(Certify Weeks) without user intervention. ; ' " . .
prompts the claimant to file an additional claim witho
user intervention.
. Issue Payment The system shall provide a capability to offset overpayments without user myBIS provides a capability to offset overpayments
FR.0706 SpeC|aI Payments (Certify Weeks) 05 UC.99.15 intervention. 3 without user intervention.
. Issue Payment The system shall provide a capability to establish a transitional claim without use myBIS automatically create transitional claims for
FR.0707 | Special Payments (Certify Weeks) 05 UC.99.15 intervention. 3 eligible claimants without user intervention.
myBIS provides a capability to identify issues that
. o : P " t a benefit payment from being issued without
. Issue Payment The system shall provide a capability to identify issues that prevent a benefit prevgn . X 4 ; )
FR.0708 Special Payments (Certify Weeks) 05 UC.99.15 payment from being issued without user intervention. s user intervention. myBI.S determ|nes if a.clalmants
response to a certification requires creation of an
issue, and if so creates and routes the issue without
user intervention.
. Issue Payment The system shall provide a capability to enforce a waiting period before benefits myBIS provide a capability to enforce a waiting perio
FR.0709 Special Payments (Certify Weeks) 06 UC.99.15 can be paid based on the program type without user intervention. 3 before benefits can be paid based on the program
type without user intervention.
. - . ) myBIS provides a capability to issue payment from
FR.0710 Special Payments ISSU? Payment 06 UC.99.15 The system shall provide a.capablllty t.o Issue payment from multiple program 3 multiple program funds for the same week without
(Certify Weeks) funds for the same week without user intervention. ) .
user intervention.
myBIS provides a capability to distribute benefit
FR.0711 Special Payments Issue Payment 06 UC.99.15 The system shall provide a capability to distribute benefit payments in accordancp 3 payments in accordance with a claimant's preferred

(Certify Weeks)

with a claimant's preferred method of payment without user intervention.

method of payment without user intervention. myBIS
stores a preferred payment method for each claiman
and automatically issues payment in that form.
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myBIS provides a capability to make available a
claimant's applicable certification weeks without user

FR.0712 Special Payments Issug Payment 06 UC.99. 15 The. s.yst.em shall proylde a capgblllty to make available a claimant's applicable 3 intervention. myBIS automat.|ca||y determines which

(Certify Weeks) certification weeks without user intervention. week(s) a claimant may certify for and prompts the
user to complete the certification for each of these
weeks.

. - . - ) . myBIS provides a capability to maintain administrato
. Issue Payment The system shall provide a capability to maintain administrator defined issues thgt ) . . \ )

FR.0713 Special Payments : 06 ; \ ) o 3 defined issues that prevent a claimant's benefit

(Certify Weeks) prevent a claimant's benefit payment from being issued. S
payment from being issued.

Issue Pavment myBIS provide a capability to issue payment for a

FR.0714 Special Payments . Y 06 UC.99.15 The system shall provide a capability to issue payment for a claimant's benefits. 3 claimant's benefits. myBIS issues payment for all

(Certify Weeks) . - e .
weeks for which the claimant has certified, provided
no issues exist on the claim preventing payment.
myBIS provides a capability to calculate the WBA

. Issue Payment The system shall provide a capability to calculate the WBA benefit amount due tdg y ) P P y .

FR.0715 Special Payments : 06 UC.99.15 } . 3 benefit amount due to a claimant for each claim

(Certify Weeks) a claimant for each claim program type.
program type.

FR.0716 Special Payments ISSU? Payment 06 UC.99.15 The system shall provide a C?pablllty to .de.b|t the specified claim program (e.g., 4 3 myBIS provide a capability to debit the specified clai

(Certify Weeks) EB, EUC) fund when a benefit payment is issued. . L
program fund when a benefit payment is issued.

Issue Payment The system shall provide a capability for a user to issue payment from multiple myBIS provide a capability for a user to issue

. i : .99. ayment from multiple program funds for the same

FR.O717 Special Payments (Certify Weeks) 06 UC.99.15 program funds (e.g., EUC, EB) for the same week. s a/ei/ek ple prog

myBIS provides the capability to issue a benefit
: i, . . t via direct deposit or debit card. myBIS woul
. Process Returned The system shall provide a capability to issue a new payment without user . paymer! . - o .

FR.0718 Special Payments Warrants 00 UC.07.04 intervention to replace a canceled warrant. ! Medium be modified to provide a capability to also issue
payments by paper warrant, and would have the
capability to replace a canceled warrant without user
intervention.

FR.O719 Special Payments Process Returned 02 UC.07.04 The system shall provide a capability to determine when a claimant’'s mailing 3 Address changes areperformed real-time in myBIS.

Warrants

address has been updated in the system since a specific warrant was issued.

Address Records are effective dated, allowing
historical information to be maintained over time.
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FR.0720

Special Payments

Process Returned
Warrants

02

UC.07.04

The system shall provide a capability to maintain an administrator defined list of
reason(s) a warrant was returned as undeliverable.

Low

myBIS provides the capability to issue a benefit
payments via direct deposit or debit card. myBIS
would be modified to provide a capability to also issu
payments using paper warrants, and would be
modified to provide a capability to maintain an
administrator defined list of reason(s) a warrant was
returned as undeliverable.

4

FR.0721

Special Payments

Process Returned
Warrants

02

UC.07.04

The system shall provide a capability to enter, store, and associate the reason(s)
warrant was returned as undeliverable.

Low

myBIS provides the capability to issue a benefit
payments via direct deposit or debit card. myBIS
would be modified to provide a capability to also issu
payments using paper warrants, and would be
modified to provide a capability to enter, store, and
associate the reason(s) a warrant was returned as
undeliverable.

FR.0722

Special Payments

Process Returned
Warrants

02

UC.07.04

The system shall provide a capability to route returned warrant information based
on the reason(s) a warrant was returned as undeliverable.

Low

myBIS provides the capability to issue a benefit
payments via direct deposit or debit card. myBIS
would be modified to provide a capability to also issu
payments using paper warrants, and would be
modified to provide a capability to route returned
warrant information based on the reason(s) a warra
was returned as undeliverable.

4

—

FR.0723

Special Payments

Process Returned
Warrants

02

UC.07.04

The system shall provide a capability to make available a claimant's warrant stat
on the claimant’s account.

0

myBIS provides payment information, including the
warrant status, on internal screen for Staff and the
Self-Service Portal for claimant reference.

FR.0724

Special Payments

Process Returned
Warrants

03

UC.07.04

The system shall provide a capability for a user to override a canceled warrant
request within an administrator configurable time limit.

Low

myBIS would be modified to provide a capability for g
user to override a canceled warrant request within ar]
administrator configurable time limit.

FR.0725

Special Payments

Process Returned
Warrants

03

UC.07.04

The system shall provide a capability to cancel a warrant without user interventioh.

Low

myBIS would be modified to provide a capability to
cancel a warrant without user intervention.
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. Process Returned . . . s . .
FR.0726 Special Payments Warrants 03 UC.07.04 The system shall provide a capability for a user to cancel warrant. 1 Medium myBIS would be modified to provide a capability for g
user to cancel warrant.
FR.O727 Special Payments Process Returned 03 UC.07.04 The system shall provide a gapablllty tq specify gn administrator configurable timp- 1 Low myBI.S would bg modlfled to prowde a.capablllty to
Warrants frame to cancel a warrant without user intervention. specify an administrator configurable time-frame to
cancel a warrant without user intervention.
FR.0728 Special Payments Process Returned 06 UC.07.04 Th(? system shall provide a capability for a user to identify returned warrants to rg- 1 Medium myBIS would be modified to rovide a capability for a
Warrants mail. . . .
user to identify returned warrants to re-mail.
FR.0729 Special Payments Process Returned 07 UC.07.04 Th? system sha!l proylde a capaplllty to |n.d|cate a specific warrant has been 3 Payment status history is maintained within myBIS
Warrants mailed or re-mailed without user intervention. . . .
and viewable on the internal and on-line portal.
myBIS provides functionality to generate mailing
FR.0730 Special Payments Process Returned 07 UC.07.04 The system shall provide a capability to generate mailing labels for re-mailed 1 Low Iabe!s for large e.r.lvelopes and Woul.d. be modified to
Warrants warrants. provide a capability to generate mailing labels for re-
mailed warrants.
FR.O731 Special Payments Electronic Funds 00 The system shall provide a capability to assign a unique EFT trace number to ea 3 myBIS provides a capability to assign a unigue EFT
Transfer (EFT) EFT payment attempted.
trace number to each EFT payment attempted.
. Electronic Funds The system shall provide a capability to enter the required information to provide myBIS provide a capability to enter the required
FR.0732 Special Payments Transfer (EFT) o1 UC.99.03 claimant benefits via their preferred method (EFT, Warrant, or Debit). s information to provide claimant benefits via their
preferred method (EFT, Warrant, or Debit).
. Electronic Funds The system shall provide a capability to validate claimant EFT information with the myBIS provides an interface to validate claimant EFT
FR.0733 Special Payments Transfer (EFT) 03 UC.99.03 banking institutions. s information with the banking institutions to obtain up
to date EFT information.
. . - . ) . myBIS provides an interface with a banking institutio
FR.0734 Special Payments Electronic Funds 04 UC.99.03 Thg system shall prov@e a capability to determine an EFT transaction has failed 3 to determine an EFT transaction has failed (rejected)
Transfer (EFT) (rejected) via the EFT interface. . ;
via the EFT interface.
. . . . myBIS provides an EFT interface with the bank to
FR.0735 Special Payments Electronic Funds 04 UC.99.03 The syst'em shall prowdg a capaplllty to send a payment to replace a failed EFT 3 send a payment to replace a failed EFT transaction
Transfer (EFT) transaction without user intervention. . ) .
without use intervention.
i i ili i i i i myBIS is able to provide authorized debit transaction
FR.0736 Special Payments Electronic Funds 04 The system shall provide a capability to issue EFT debit transactions via the EFT] 3 Y p

Transfer (EFT)

interface.

via the EFT interface.
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. Electronic Funds The system shall provide a capability to issue EFT credit transactions via the EFT myBIS provides an EFT interface with the bank to
FR.0737 | Special Payments [ . (EFT) 04 interface. 3 issue EFT credit transactions.
The system shall provide a capability to allow a claimant to request a duplicate myBIS would be modified to allow the claimant to
FR.0738 Special Payments | Duplicate Affidavit 01 UC.07.01 Warraﬁt P P y q P 1 Low request a duplicant warrant via the Self-Service
' Portal.
FR.0739 Special Payments | Duplicate Affidavit 03 UC.07.01 The system shall provide a capability to route duplicate warrant request without 1 Low myBIS Woulq be modified to provide the capgblllty to
user intervention. route a duplicate warrant request received via the Sg
Service Portal without user intervention.
. . o The system shall provide a capability to generate a duplicate (replacement) myBIS provides the capability to generate a duplicatg
FR.0740 Special Payments | Duplicate Affidavit 05 UC.07.01 warrant. 3 or replacement warrant.
The system shall provide a capability to retrieve an image copy of cashed warrarfts myBIS provides functionality to retrieve and view an
FR.0741 Special Payments | Duplicate Affidavit 05 UC.07.01 . 4 ) p R P Y 9 Py 3 image of a copy of cashed warrants via a banking
via AWIs banking institution interface. L
institution interface.
The system shall provide a capability to select from an administrator defined list myBIS WOUId. t.)e mOdmed. to aII.ow a user to select
. . S ) o . ) ; . from an administrator defined list the reason a
FR.0742 Special Payments | Duplicate Affidavit 13 UC.07.01 the reason(s) a duplicate affidavit form provided by a claimant is being returned tp 1 Low ) S . )
) duplicate affidavit form is being returned to the
a claimant. .
claimant.
FR.0743 Special Payments | Duplicate Affidavit 14 The sys.tem shall prowde a capability to |nfj|cate. when <'.;1 warrant was cashed via 3 myBIS prowdes an interface that woqld regelve .
system interface with the Department of Financial Services. information from the Department of Financial Service
to indicate when the warrant was cashed.
myBIS provides an interface with a banking institutio
FR.0744 Special Payments | Duplicate Affidavit 15 The sys.tem shall p.rowde a capability to re.quest. a stop .payment on warrants via 1 Low tosupportpaym.ent of beneﬂts to clalmﬁnts. myBIS
system interface with the Department of Financial Services. would be modified to provide a capability to request g
stop payment on warrants via system interface with
the Department of Financial Services.
myBIS provides an interface with a banking institutio
FR.0745 Special Payments | Duplicate Affidavit 15 The system shall provide a capability to identify if a stop payment request was 1 Low tosupportpayment of benefits to claimants. myBIS

granted via system interface with the Department of Financial Services.

would be modified to provide a capability to identify if
a stop payment request was granted via system
interface with the Department of Financial Services.
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FR.0746 Special Payments | Duplicate Affidavit 18 UC.07.01 The systgm shall provide a capability tg assomatg and' store information pertaining 3 myBIS prowdes thg capability tg associate and store
to a duplicate (replacement) warrant with the claimant's account. information pertaining to a duplicate (replacement)
warrant with the claimant's account.
FR.0747 Special Payments Issue Forgery 00 UC.07.05 The system shall proylde a.cap.ablllty for a user to approve or deny a claimant's 3 myBIS provide a capability for a user to approve or
Packets request for a forgery investigation. . ) . L
deny a claimant's request for a forgery investigation.
. Issue Forgery . . . N o . -
FR.0748 Special Payments Packets 02 UC.07.05 The system shall provide a capability to enter a request for a forgery investigation. 1 Low myBIS would be modified to provide a capability to
enter a request for a forgery investigation.
FR.0749 Special Payments Issue Forgery 06 UC.07.05 The sygterrj shall}prowde.a ca;?ablllty to enter, store, and associate forgery 1 Low myBIS would be modlflgd to provide a cap.abll.lty to
Packets determinations with a claimant's account. enter, store, and associate forgery determinations
with a claimant's account.
. Issue Forgery ) . . myBIS provides the capability to reissue payment for|
FR.0750 Special Payments Packets 06 UC.07.05 The system shall provide a capability to reissue payment for a cashed warrant. 3 a2 cashed warrant.
. " myBIS provides the capability to request a
FR.0751 Special Payments Issue Forgery 07 UC.07.05 The system shall provide a capablllty o request a replacement warrant for a 3 replacement warrant for a warrant that has been
Packets warrant that has been determined forged. ;
determined forged.
. - L The system shall provide a capability to identify a user as deceased via the myBIS provides the capability to identify a user as
FR.0752 Special Payments | Beneficiary Affidavig 00 Department of Health Vital Statistics system interface. s deceased.
. " . myBIS provides a capability to match claimants who
FR.0753 Special Payments | Beneficiary Affidavit 00 The systgrp shall provide a capability to maich claimants who have deceased ang 3 have deceased and have certified weeks after the
have certified weeks after the date of death. )
date of death. myBIS does not issue payments to a
claimant after the date of death.
myBIS would be modified to create a work item to
FR.0754 Special Pavments | Beneficiary Affidavi 00 The system shall provide a capability to route claimant information when a 1 Low route claimant information when a compensable wee|
' P Y y compensable week is paid after the date of death without user intervention. is paid after the date of death without user
intervention.
. - L The system shall provide a capability for a user to enter a deceased claimant myBIS provide a capability for a user to enter a
FR.0755 Special Payments | Beneficiary Affidavit] 00 investigation decision. 3 deceased claimant investigation decision.
) . L ) - L . myBIS provides a capability to enter beneficiary
FR.0756 Special Payments | Beneficiary Affidavit 01 UC.07.02 The system shall provide a capability to enter beneficiary information. 3 information
. . . ) o o myBIS provides a capability to prevent future mailing
FR.0757 Special Payments | Beneficiary Affidavit] 02 UC.07.02 The system shall provide a capability to prevent future mailings and payments. 3

and payments.
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) . L ) o . L myBIS provides a capability to enter a beneficiary
FR.0758 Special Payments | Beneficiary Affidavit] 03 UC.07.02 The system shall provide a capability to enter a beneficiary affidavit. 3 affidavit
The system shall provide a capability to associate a claimant’s beneficiary's myBIS provides a capability to associate a claimant'y
FR.0759 Special Payments | Beneficiary Affidavit 06 UC.07.02 Y shat pra P yioe Y 3 beneficiary's notarized affidavit with the deceased
notarized affidavit with the deceased claimants account. -
claimants account.
. - . ) o . . ) . myBIS provides a capability to associate a beneficia
FR.0760 Special Payments | Beneficiary Affidavit] 06 UC.07.02 The system shall provide a capability to associate a beneficiary with a claimant. 3 with a claimant
FR.0761 Special Payments | Beneficiary Affidavit] 07 UC.07.02 Th? ;ys?em shaI.I prov@e a capability to prevent future claimant certifications upon 3 myBIS provides a capability to prevent future claima
notification a claimant is deceased. I e . )
certifications upon notification a claimant is deceased.
FR.0762 Special Payments | Beneficiary Affidavi 08 UC.07.02 The sygtern shall provide a c.apablllty fora user.to aplprove or deny a claimant's 3 myBIS proyldes'a capak?ll.ny.for a user to apprgve or
beneficiaries request to receive a deceased claimant's benefits. deny a claimant's beneficiaries request to receive a
deceased claimant's benefits.
. - . . , ) myBIS provides a capability to reissue a deceased
FR.0763 Special Payments | Beneficiary Affidavit] 09 UC.07.02 The system shall va'd,e a capgplllty to reissue a deceased claimant's benefit 3 claimant's benefit payments to a claimant's
payments to a claimant's beneficiary. .
beneficiary.
. . - . myBIS provides a capability to generate a 1099 for
FR.0764 Special Payments Generate Duplicate 00 UC.07.03 The .system shgll proylde a capgplllty to.genergte 21099 for each claimant who 3 each claimant who received benefits during a
1099/49T received benefits during a specified period of time. e . -
specified period of time.
. . - . - ) N myBIS generates and retains 1099G forms for a
FR.O765 Special Payments Generate Duplicate| 00 UC.07.03 The system shall provide a capablll.ty to specify an administrator configurable timp- 1 Medium configurable timeframe. myBIS would be modified to
1099/49T frame for 1099 and 49T data retention. .
generate and retain 49T Forms.
myBIS provides a 1099G to document the benefit
payments made to a claimant. The 1099G is updated
FR.O766 Special Payments Generate Duplicate| 00 UC.07.03 The system shall provide a capability to make available a 49T for each claimant 1 Medium to r.eﬂec[ the overpayment repaymeqts made to a
1099/49T who has made a repayment. claimant so the benefit amount paid is accurate for t4
purposes. myBIS would be modified to provide a
capability to make available a 49T for each claimant
who has made a repayment.
FR.0767 Special Payments Genelrgg;/?l;_ﬁ)_hcate 04 UC.07.03 The system shall provide a capability to correct (amend) a 1099. 3 myBIS provides a capability to correct (amend) a
1099.
FR.0768 Special Payments Generate Duplicate 04 UC.07.03 The system shall provide a capability to correct (amend) a 49T. 1 Medium myBIS would be modified to provide a capability to

1099/49T

correct (amend) a 49T.
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FR.O769 Special Payments Returne.d Wage 03 The system s.haII proylde a capability to prevent future payments to a claimant 3 myBIS provides a capability to prevent future
Determinations without user intervention. . . . .
payments to a claimant without user intervention.
. Returned Wage The system shall provide a capability for a user to prevent future payments to a myBIS provides a capability for a user to prevent
FR.O770 | Special Payments [ . vone 03 claimant. 3 future payments to a claimant.
. Returned Wage The system shall provide a mechanism for a user to override a stop on future myBIS provides a mechanism for a user to override 3
FR.0771 Special Payments Determinations 03 payments. 3 stop on future payments.
. Returned Wage The system shall provide a capability to reissue wage determinations without usgr myBIS provides a capability to reissue wage
FR.O772 | Special Payments [ . vone 04 intervention. 3 determinations without user intervention.
FR.0773 Special Payments Child Support 00 The system shall prowdg a capability to calculate the amount of child support 3 myBIS provides a capability to calculate the amount
deducted from UC benefits. . .
child support deducted from UC benefits.
FR.O774 Special P Child s o1 h hall id bil hild deduction inf ) 3 myBIS provides a capability to enter child support
. pecial Payments ild Support e system shall provide a capability to enter child support deduction informatior]. deduction information.
. . The system shall provide a capability to modify the amount of child support myBIS provides a capability to enter child support
FR.0775 Special Payments Child Support 03 deducted from claimants' benefit amounts. 3 deduction information.
FR.0776 Appeals Appeals (General) 00 UC.08.06 LZZ;yﬁéeﬁsgﬁgprz\gg ecz;arﬁ?gilgﬁ f((L)Jr Aacn)appeal to be routed to the 3 myBIS provides a capability for an appeal to be routs
ploy pp ' to the Unemployment Appeals Commission (UAC).
myBIS provides a capability to route Remand cases
. " referees based upon the content of the UAC Reman
The system shall provide a capability to route Remand cases to referees based
FR.0777 Appeals Appeals (General) 00 UC.08.02 4 provi pability . 3 Orders. myBIS allows remanded cases to go to any
upon the content of the UAC Remand Orders. .
referee, the same referee as before or a different
referee.
FR.0778 Appeals Appeals (General) 00 UC.08.01 The system shall lprowde a capability to associate appeals source documents with 3 myBIS supports scanning and indexing documents tq
an appeal when filed. o ) .
a specific appeal at anytime during the case.
FR.0779 A | A s (G | 00 UC.99.08 h hall id bil h evid | 3 myBIS supports scanning and indexing documents td
. ppeals ppeals (General) .99. e system shall provide a capability to attach evidence to an appeal. a specific appeal at anytime.
myBIS provides a capability to uniquely identify each
FR.0780 Appeals Appeals (General) 00 UC.99.08 The system s.haII provide a capability to uniquely identify each document 3 document qssoc!ated with an appeal. myBIS provide
associated with an appeal. an electronic claims folder that supports a library of
documents.
FR.0781 Appeals Appeals (General) 00 The system shall provide a capability to log activities performed on an appeals 3 myBIS provides an expanded case history containing

case.

a log of activities performed on an appeal.
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. . ) myBIS provides a capability to allow for the capture,
FR.0782 Appeals Appeals (General) 00 The system shall provide a capability to allow for the capture, storage, and retrieyal 3 storage, and retrieval of waiver documents in an
of waiver documents. . .
electronic claims folder.
The system shall provide a capability to allow each appeal case type to have its myBIS calculates the age of appeal based on a varie]
FR.0783 Appeals Appeals (General) 00 own administrator configurable aging criteria (e.g., time from docketing to hearing, 1 Low of criteria. myBIS would be modified to provide a
time from hearing to decision). capability to allow each appeal case type to have its
own administrator configurable aging criteria.
. . . myBIS provides a capability to archive appeal cases
FR.0784 Appeals Appeals (General) 00 The .system shall prowde a cgpgblllty to archive appeal cases based on 3 based on administrator configurable criteria such as
administrator configurable criteria such as date or status.
date or status.
. - myBIS provides a capability to delete appeal cases
FR.0785 Appeals Appeals (General) 00 The .system shall prowde a cgpgblllty to delete appeal cases based on 3 based on administrator configurable criteria such as
administrator configurable criteria such as date or status.
date or status.
FR.O786 Appeals Appeals (General) 00 The .system s.haII provide a capability for a superwsor/manager to display a list off 3 myBIS prov@es a capa}blhty for' a supervisor/manage]
hearings assigned to resources reporting to the supervisor/manager. to display a list of hearings assigned to resources
reporting to the supervisor/manager.
FR.0787 Appeals Appeals (General) 00 The system shall provide a capability to establish and maintain status informatiof 3 myBIS provides a capability to establish and maintair
for each appeals case. . )
status information for each appeals case.
myBIS provides a capability to prepare appeal case
The system shall provide a capability to prepare and transmit appeal case information for the District Court of Appeals (DCA) as
FR.0788 Appeals Appeals (General) 00 information to the District Court of Appeals (DCA) as required by the DCA. s required by the DCA. Correspondence from past
decisions is retrievable in myBIS and can be printed
and sent to the DCA.
myBIS provides a capability to prepare appeal case
The system shall provide a capability to prepare and transmit appeal case information for the US Department of Labor (DOL) asg
FR.0789 Appeals Appeals (General) 00 information to the US Department of Labor (DOL) as required by the DOL. s required by the DOL. Correspondence from past
decisions is retrievable in myBIS and can be printed
and sent to the DOL.
. . ) . myBIS provides a capability to record that an appeal
FR.0790 Appeals Appeals (General) 00 The systgm shall provide a capability to .record that an qppeal has been filed with 3 has been filed with the District Court of Appeal (DCA
the District Court of Appeal (DCA) to which the Agency is a party. . .
to which the Agency is a party.
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. " . myBIS allows rescheduling as well as continuances
The system shall provide a capability to re-schedule appeals cases for which
FR.0791 Appeals Appeals (General) 00 . 4 provi pability uie app il 3 of appeals cases. Cases can be rescheduled to a
continuances are granted. . )
different date/time and/or referee. The same
functionality exists for continuances.
. " . Lo , myBIS allows the reassignment of referee's hearings|
The system shall provide a capability to mass reassign an individual referee’s . o
FR.0792 Appeals Appeals (General) 00 Y . P P y ) 9 . . 1 Medium to other referees. myBIS would be modified to
scheduled hearings to another referee for a configurable period of time. . - .
provide the capability to mass reassign to another
referee for a configurable period of time.
The system shall provide a capability to define specific criteria or qualifications toj myBIS provides functionality t_o assign .referees to
B - o . cases based on geographaphical location. myBIS
FR.0793 Appeals Appeals (General) 00 prevent or enable referees from being assigned specific case types. For examplg, 1 Medium . } L
. o . . : " would be modified to define specific criteria or
referee A is not qualified to hear Special Deputy cases; referee B is qualified to b L )
qualifications to prevent or enable referees from bein
assigned specific case types.
The system shall provide a capability to approve or deny a request for a myBIS provides a capability to approve or deny a
FR.0794 Appeals Appeals (General) 00 continuance. 3 request for a continuance.
myBIS provides a capability to maintain contact
FR.0795 Appeals Appeals (General) 00 The system shall provide a capability to maintain contact information for all partigjs 3 information for all parties to an appeal. myBIS allows
to an appeal. agents, and contacts to be added to an appeal and
automatically generates correspondence to those
contacts when specified.
myBIS provides a capability to maintain appeal issue]
FR.0796 Appeals Appeals (General) 00 The s.ysFem shall provide a capability to maintain appeal issue codes and 3 codes and des.crlptlons. myBIS displays Section of
descriptions. Law codes for issues added to an appeal throughout
the application.
The system shall provide a capability to generate administrator configurable onlirje myBIS presents a survey to Claimant's on the Self-
FR.0797 Appeals Appeals (General) 00 surveys, capture the results, and report the results. ! Low Service Portal and collects the results. myBIS would|
be modified to provide a survey for employers as wel}.
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The system shall provide a capability to prepare and transmit appeal case .rn?/BIS ;t).rov;dest,ha ijab'“tly to pr(i[::alre aplpeal case
FR.0798 Appeals Appeals (General) 00 information to the Unemployment Appeals Commission (UAC) as required by the¢ 3 in orm:?\ 'O_n orthe Lnemp qymen ppeals
UAC Commission (UAC) as required by the UAC.
' Correspondence from past decisions is retrievable in
myBIS and can be printed and sent to the UAC.
BIS displays th lanati f the | licabl
The system shall provide a capability to include the explanation of the law or rulep my Ispiays the explanation o the ?W applicable
FR.0799 Appeals Appeals (General) 00 } 3 to the case as well as rules and regulations on
and regulations on appeal documents. iy .
appeals decision notices.
) o ) . . o myBIS provides a capability to edit notice text prior td
FR.0800 Appeals Appeals (General) 00 The system shall provide a capability to edit notice text prior to distribution. 3 distribution
. - myBIS provides a capability to capture and record
FR.0801 Appeals Appeals (General) 00 The system shall provide a capability to capture and recorq ) 3 contacts/notes/comments by staff to document
contacts/notes/comments by staff to document contacts with parties. . .
contacts with parties.
The system shall provide a capability to allow time extensions to be established fpr myBIS provides a capability to allow time extensions
FR.0802 Appeals Appeals (General) 00 appeals. 3 to be established for appeals.
Benefit Appeals myBIS allows appeals to be created following
FR.0803 Appeals IntakF:ep 01 UC.08.01 The system shall provide a capability to allow users to file appeals. 3 adjudications or originating at the appeals division
itself.
) The system shall provide a capability to allow an appeal to a combined myBIS provides gcapablhty to allow an.appeal toa
Benefit Appeals S . . : . combined determination and shall consider the appe
FR.0804 Appeals 01 UC.08.01 determination and shall consider the appeal to be for all issues associated with tije 3 ) . .
Intake A to be for all issues associated with the
determination(s). -
determination(s).
Benefit Appeals The system shall provide a capability to determine or enter the date an appeal is myBIS provides a capability to determine or enter theg
FR.0805 Appeals Intake 01 UC.08.01 filed. 3 date an appeal is filed.
i i ili i i inati myBIS displays a list of all determinations for a given
FR.0806 Appeals Benefit Appeals o1 UC.08.01 The system shall provide a capability to display a list of all determinations for a 3 Y play: g
Intake given appellant. appellant.
Benefit Appeals The system shall provide a capability to permit appeals of only adverse myBIS provides a capability to permit appeals of only
FR.0807 Appeals Intake 01 UC.08.01 determinations. 3 adverse determinations.
Benefit Appeals . - - . myBIS provides a capability to prevent the filing of
FR.0808 Appeals Intake 01 UC.08.01 The system shall provide a capability to prevent the filing of duplicate appeals. 3 duplicate appeals.
Benefit Appeals . . N myBIS provides a capability to appeal an adverse
FR.0809 Appeals Intake 01 UC.08.01 The system shall provide a capability to appeal an adverse redetermination. 3 redetermination.
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myBIS provides a capability to intake appeals
Benefit Appeals The system shall provide a capability to intake appeals information and apply the |nfﬁ(rjm51t|on an(fj appl()j/ Lhe sgmitrules, edits, ET;
FR.0810 Appeals PP 01 UC.08.01 same rules, edits, and validations regardless of whether the intake is performed 1 Low validations per prme ya.l eskiop use.r,. my
Intake . would be modified to provide the capability to perforn|
over the internet or by a desktop user. ) . ’
the same functionality for appeals taken via the Self-
Service Portal.
FR.0811 Appeals Benefit Appeals o1 UC.08.01 Th(? system shall provide a capability to allow authorized third-party representatiy 3 myBIS provides a capability to allow authorized third-
Intake to file appeals. . )
party representatives to file appeals.
FR.0812 Appeals Benefit Appeals o1 UC.08.02 The system sha!l provide a capability to store information from the Department of 3 myBIS provides a capability to store information from
Intake Revenue for Child Support cases. .
the Department of Revenue for Child Support cases.
FR.0813 Appeals Benefit Appeals o1 The system shall provide a capability to prevent the Agency from filing an appeal 3 myBIS provides a capability to prevent the Agency
' PP Intake a determination issued by the Agency (unless the Agency is the employer). from filing an appeal to a determination issued by thq
Agency (unless the Agency is the employer).
Benefit Appeals . . . - myBIS provides a capability to calculate timeframes
FR.0814 Appeals Intake 02 UC.08.01 The system shall provide a capability to calculate timeframes for appeal filings. 3 for appeal filings.
] . - . . . myBIS provides a capability to, without user
FR.0815 Appeals Benefit Appeals 02 UC.08.01 The system shall provide a ca.pab.lllty to, without user intervention, docket an 3 intervention, docket an appeal that passes appeal
Intake appeal that passes appeal validation rules. o
validation rules.
myBIS identifies late appeals coming from
FR.0816 Appeals Benefit Appeals 02 UC.08.01 The system shgll provide alcapablllty to |r.1d|.cate when an appeal filing date 3 adjud.lcatlons. and flags them as late. The late cases
Intake exceeds administrator configurable time limits. are given a different status upon entering appeals
than non-late cases.
Benefit Appeals The system shall provide a capability to display appeal submissions and make myBIS provides a capability to display appeal
FR.0817 Appeals PP 02 UC.08.02 Y P cap y splay app . 3 submissions and make updates to correct informatio
Intake updates to correct information or to add missing information. S .
or to add missing information.
) . . - . . . myBIS supports adding additional information to the
FR.0818 Appeals Benelattg(pepeals 02 UC.08.02 ;Ezg;set:lm shall provide a capability to enter additional information from parties fo 3 appeal during the Reconsideration process as well a

appeals process. Referees have the freedom to writg¢
freeform notes and rational on their decisions.
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Benefit Appeals The system shall provide a capability for a user to confirm appeal information prigr myBIS prompts users to confirm their reconsideratio
FR.0819 Appeals PP 03 UC.08.02 Y o P P y PP P 3 and appeal before finalizing the submission. The
Intake to submission. ) L ) .
confirmation is required on the screen where basic
appeal information is entered.
) . - . . myBIS creates a unique appeal number called
FR.0820 Appeals Benefit Appeals 04 UC.08.01 The sy;tem shall prowde q capability to assign a unique number for each appea| 3 "Docket Number" for each appeal entered in the
Intake filed without user intervention.
system.
FR.0821 Appeals Benefit Appeals 04 UC.08.01 The sysftern shall provide a capability to create a timestamp to indicate when an 3 myBIS records the Date of appeal and displays it for
Intake appeal is filed. . S
users to access in the application.
Benefit Appeals The system shall provide a capability to create and maintain a case file for each myBIS creates and maintains a case file with an ID
FR.0822 Appeals Intake 04 UC.08.01 appeal. 3 number for each appeal.
FR.0823 Appeals Benefit Appeals 04 UC.08.01 The system shall provide a capability to indicate a determination has been 3 myBIS indicates appeals by issue status and by the
Intake appealed. . h .
creation of a case file to the appeals unit.
myBIS allows appeals after the time frame for timely
FR.0824 Appeals Benefit Appeals 04 UC.08.01 The .s;)./stem shall prowde a.capablllty to accept an .appeal filed after the 3 appeals. The system automatically identifies late
Intake administrator configurable time frame allowed for timely appeals. appeals and flags them and creates a workflow to an
appeals supervisor.
Benefit Appeals The system shall provide a capability to send a notice when a Remand Order myBIS provides a capability to send a notice when a
FR.0825 Appeals P 06 UC.08.02 . Y P p. . y 3 Remand Order includes a procedural error, as
Intake includes a procedural error, as indicated by the UAC. -
indicated by the UAC.
i myBIS provides a capability to assign appeal cases t
FR.0826 Appeals Benefit Appeals 06 UC.08.03 The system shall provide a capability to assign appeal cases to Field Offices. 3 .y p. P y gn app
Intake Field Offices.
FR.0827 Appeals Benefit Appeals 06 UC.08.03 The lsystem shall provide a c;apablllty for an administrator to control how cases afe 3 myBIS provides a capaplhty for an administrator to
Intake distributed based upon configurable parameters. control how cases are distributed based upon
configurable parameters.
Benefit Appeals The system shall provide a capability to assign docket numbers according to myBIS creates unique docket numbers in sequential
FR.0828 Appeals P 06 UC.08.03 ) y p P y 9 9 1 Low order for each appeal. myBIS would be modified to
Intake administrator configurable parameters. . . .
provide a capability to assign docket numbers
according to administrator configurable parameters.
Benefit Appeals . - . . s . -
FR.0829 Appeals Intake 06 UC.08.03 The system shall provide a capability t@ssociate cases with other cases. 1 Low myBIS would be modified to provide a capability to
associate cases with other cases.

7/15/2010

94 of 161




10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

Accenture LLP

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
Benefit Appeals The system shall provide a capability to convert adjudicatioissues to appeal myBIS provides a capability to convert adjudication
FR.0830 Appeals Intake 06 UC.08.03 issues. 3 issues to appeal issues.
FR.0831 Appeals Benefit Appeals 06 UC.08.03 The system shall provide a capability to calculate and assign disposition dates to 3 myBIS provide a capability to calculate and assign
Intake each case when docketed. . "
disposition dates to each case when docketed.
FR.0832 Appeals Benefit Appeals 06 UC.08.03 The system shall provide a capability to associate multiple appeals in a labor 1 Medium myBIS would be modified to provide a capability to
Intake dispute case. . . . .
associate multiple appeals in a labor dispute case.
Benefit Appeals The system shall provide a capability to assign additional docket numbers on an myBIS provides a capability to assign additional
FR.0833 Appeals Intake 06 UC.08.03 hoc basis. 3 docket numbers on an ad-hoc basis.
Benefit Appeals . - . ) s . .
FR.0834 Appeals Intake 06 UC.08.03 The system shall provide a capability to assign program suffix codes to each casg. 1 Low myBIS would be modified to provide a capability to
assign program suffix codes to each case.
Benefit Appeals The system shall provide a capability to identify and associate appeals filed by a myBIS provides a capability to identify and associate|
FR.0835 Appeals Intake 06 UC.08.03 single claimant. 8 appeals filed by a single claimant.
) . - . . ) myBIS provides a capability to associate new cases
FR.0836 Appeals Benefit Appeals 06 UC.08.03 The _f;y.stem sha.ll provide a capability to associate new cases with previous case 3 with previous cases (Recision Decisions/Re-open
Intake (Recision Decisions/Re-open requests).
requests).
FR.0837 Appeals Benefit Appeals 06 UC.08.03 The system shall provide a capability to create and assign a unique docket numb 3 myBIS provides a capability to create and assign a
Intake for each appeal case. ;
unique docket number for each appeal case.
) . " . . myBIS provides a capability to consolidate cases by
FR.0838 Appeals Benefit Appeals 06 UC.08.03 The sygtem shall provide a capability t@onsolidate cases (i.e., merge two cases 3 adding an issue to the case, and cancelling the
Intake into a single case). ) I .
second case. myBIS also provides the ability to split
case and turn one case into two.
Benefit Appeals myBIS displays dockets by the docket number which
FR.0839 Appeals IntakF:ep 06 UC.08.03 The system shall provide a capability to prioritize cases. 3 is sequentially assigned by the created date. A user
can also sort assigned dockets by employer name,
account number, referee, date of appeal, and issue.
BIS id bility to docket
Benefit Appeals The system shall provide a capability to docket a new case when re-opened and my provides a capabil y 0 docke .a. new case .
FR.0840 Appeals 06 g L . 3 when re-opened and associate the original case with
Intake associate the original case with the new docket number.
the new docket number.
Benefit Appeals The system shall provide a capability to associate remand cases with the origina myBIS associates remand cases with the original
FR.0841 Appeals 06 ; 3 .
Intake appeal case being remanded. appeal case being remanded.
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myBIS maintains a dedicated referee pool for cases
FR.0842 Appeals Scheduling 00 The system shall provide a capability to maintain a dedicated referee pool for eagh 1 Medium each geographlg .area. myBIS can bg modified to
case type. provide a capability to maintain a dedicated referee
pool for each case type.
myBIS pools appeals referees into groups by
FR.0843 Appeals Scheduling 00 The system shall provide a capability to create hearing pools. 3 geography. Referees in a single group serve the
appeals in that pool.
FR 0844 A | Scheduli 00 h hall id bi d ) inf i 3 myBIS provides a capability to capture and store
. ppeals cheduling e system shall provide a capability to capture and store witness information. witness information.
. The system shall provide a capability to update contact information for parties to p myBIS allows users to enter and update contact
FR.0845 Appeals Scheduling 00 hearing. 8 information for parties to a hearing.
FR.0846 Appeals Scheduling 00 The ;ystem shall provide a capablllt.y to record phone numbers for members of thle 3 myBIS allows phone numbers and other contact
public so they may be conferenced into a telephone hearing. . . - .
information for parties to a hearing.
. - ) ) myBIS provides a capability for an authorized user tg
FR.0847 Appeals Scheduling 00 UC.99.06 The system shall provide a capablllty. for an aUt.hOHZEd user to override all system 3 override all system generated parameters when
generated parameters when scheduling a hearing. . .
scheduling a hearing.
myBIS would be modified to provide a capability to
The system shall provide a capability to allow a user to schedule hearings for allow a user to schedule hearings for multiple days,
FR.0848 Appeals Scheduling 00 multiple days, specify the hearing duration, and provide a replication feature to 1 Low specify the hearing duration, and provide a replicatio
schedule the hearing for multiple non-consecutive days. feature to schedule the hearing for multiple non-
consecutive days.
BIS Id b dified t id bility t
. The system shall provide a capability to schedule mass hearings (i.e., multiple my would be mo. me .o provi .e a capability to
FR.0849 Appeals Scheduling 00 . 1 Low schedule mass hearings (i.e., multiple appeals to be
appeals to be heard at the same time). .
heard at the same time).
The system shall provide a capability to schedule hearing assignments without myBIS prowde; a capablht.y to schgdule hear!ng
. . ) L assignments without user intervention taking into
FR.0850 Appeals Scheduling 00 user intervention taking into account the referee pool, case type, and referee casp 3
; account the referee pool, case type, and referee cas
type assignment. .
type assignment.
. . - - myBIS provides a capability to join the Agency as a
FR.0851 Appeals Scheduling 02 UC.99.06 The system shall provide a capability to join the Agency as a party to a case. 3 party to a case
. The system shall provide a capability for all separation issues for the same myBIS provides a capability for all separation issues
FR.0852 Appeals Scheduling 02 UC.99.06 claimant with the same effective date to be assigned to the same referee. s for the same claimant with the same effective date to|
be assigned to the same referee.
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The system shall provide a capability to search for appeals with similar myBIS provides the capability to search for appeals
FR.0853 Appeals Scheduling 02 UC.99.06 circumstances for multiple appellants/parties (e.g., a fight between employees 3 with similar circumstances for multiple
working for the same employer). appellants/parties.
The system shall provide a capability to allow a referee to recuse himself/herself Referees can recuse themselves from cases in
FR.0854 Appeals Scheduling 02 4 provi pabiity W Y ! 3 myBIS. The case can be reassigned and/or
from a case.
rescheduled to another referee.
) ) o ) ) myBIS provides a capability to disqualify a referee
FR.0855 Appeals Scheduling 02 The system shall provide a capability to disqualify a referee from a case. 3 from a case
myBIS provides a capability to uniquely identify
. The system shall provide a capability to uniquely identify exhibits and documents| exhibits and documents prior to distribution to
FR.0856 Appeals Scheduling 03 prior to distribution to facilitate identification by the respective parties to a case. s facilitate identification by the respective parties to a
case.
FR.0857 Appeals Scheduling 03 The .s.ystgm shall prow.d(.e a capability to annotate imaged exhibits without making 3 myBIS provides a capability to annotate imaged
modifications to the originals. - . . I L
exhibits without making modifications to the originals
FR.0858 Appeals Scheduling 04 UC.99.06 The.systerr? shall provide .a.capablllty t(.).generate appropriate notlces of hearings 3 myBIS prowde; a capaplhty to.generate apprgpna.te
within the timeframes codified in prevailing statute, rule, or policy. notices of hearings within the timeframes codified in
prevailing statute, rule, or policy.
The system shall provide a capability to disseminate correspondence to parties mVBIS provides a capability to disseminate
FR.0859 Appeals Scheduling 04 UC.99.06 and locations in addition to those associated with the parties' addresses of recor( 3 y P P . y ) . "
(e.9., to job sites and representatives) correspondence to parties and locations in addition t;
9. 10} P ' those associated with the parties' addresses of recor
myBIS provides a capability for a scheduler to
FR.0860 Appeals Scheduling 04 UC.99.06 The.system shal! provide a.capablllty forg s‘cheduler to distribute documepts '.[0 E 3 d|str|bqte documents. to'aII parties to a hearing
parties to a hearing according to the parties' preferred method of communication according to the parties' preferred method of
communication.
. The system shall provide a capability to identify specific documents which were myBIS provides a capability to identify specific
FR.0861 Appeals Scheduling 04 UC.99.06 distributed to parties to a case including authorized representatives. s documents which were distributed to parties to a cas
including authorized representatives.
. - . myBIS provides a capability to generate notices,
FR.0862 Appeals Scheduling 04 UC.99.06 The system shall prowQe a capablllty o g.enerate notices, subpoenas, and 3 subpoenas, and correspondence associated with the
correspondence associated with the hearing process. .
hearing process.
. The system shall provide a capability to create and disseminate Show Cause myBIS provides a capability to create and dissemina
FR.0863 Appeals Scheduling 04 Orders. 3 Show Cause Orders.
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. The system shall provide a capability to allow users to add parties to a case myBIS provide a capability to allow users to add
FR.0864 Appeals Scheduling 04 ("Joinder of Parties"). 3 parties to a case.
. The system shall proylde a capability to rgdact se.lected mformangn from . myBIS would be modified to provide a capability to
FR.0865 Appeals Scheduling 04 documents when notices are sent to multiple parties (e.g., redaction of social 1 Low ; ;
. . . . . . redact selected information from documents when
security numbers for multiple parties associated with a labor dispute). ) . )
notices are sent to multiple parties.
FR.0366 A | Heari 00 h hall id il imol I . for di 3 myBIS provides a capability to implement the
. ppeals earing e system shall provide a capability to implement all provisions for discovery. provisions for discovery.
FR.0867 Appeals Hearing 02 UC.08.05 The. system ?ha" provide a capability to initiate a new recording within a digital 1 High myBIS would be modified to initiate new recordings
audio recording system. S L ) ;
within a digital audio recording system.
FR.0868 Appeals Hearing 03 The sy;tem shall provide a capablllt.y .to captyre and store audio files from externl 1 Low myBIS can be customized to capture and store audig
recording sources (e.g., handheld digital audio recorders). )
files from external sources.
) The system shall provide a capability to record that an oath has been administergd myBIS can be customized to record that an oath has
FR.0869 Appeals Hearing 06 to each party to a hearing (including interpreters). ! Low been administered.
. - ) myBIS provides a capability to capture
FR.0870 Appeals Hearing 07 UC.08.05 Th.e system shall provide a capablllty o capture notes/comments by hearing 3 notes/comments by hearing officers during the
officers during the conduct of a hearing. -
conduct of a hearing.
) The system shall provide a capability to allow hearing officers to modify case myBIS provides a capability to allow hearing officers
FR.0871 Appeals Hearing o7 information (e.g., issues that may arise during a hearing). 3 to modify case information
ER.0872 A I Heari 07 Th hall id bili dthe d - f exhibi 3 myBIS provides a capability to record the
. ppeals earing e system shall provide a capability to record the description(s) of exhibit(s). description(s) of exhibit(s).
FR.0873 Appeals Hearing 07 The. Sy“e”.‘ shall prowfje a capability to record that a waiver has been granted o 3 myBIS provide a capability to record that a waiver ha|
denied during the hearing process. . . )
been granted or denied during the hearing process.
The system shall provide a capability to request, on an ad-hoc basis during a
FR.0874 Appeals Hearing 07 hearing, the services of an interpreter or to replace a previously scheduled 3 myBIS provides the capability to indicate the services
interpreter. of an interpreter are needed at a hearing.
) The system shall provide a capability to capture and store information about myBIS provide a capability to capture and store
FR.0875 Appeals Hearing o7 participants, on an ad-hoc basis, during the hearing process. 3 comments about hearing participants.
FR.O876 Appeals Hearing 07 The syst.em shall provide a capability to display case summary information during 3 myBIS provide a capability to display case summary
the hearing process. . - . )
information during the hearing process.
FR.0877 Appeals Hearing 09 UC.99.06 The system shall prowde a capability to upload and store digital recording files aifd 1 Low myBIS can be customized to upload and store digital
associate them with a case. L . .
recording files and associate them with a case.
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i ili i i i i myBIS can be customized to retain audio hearin
FR.0878 Appeals Hearing 09 The system shall prowde a capability to retain audio hearing records in accordan 1 Medium Y [o}
with statutory requirements. records.
. - . - - myBIS creates work item notifications to supervisors
. . The system shall provide a capability to provide notification(s) to administrator . - o .
FR.0879 Appeals Disposition 00 UC.08.06 ) y P P y P ©) 1 Medium for decisions requiring review. myBIS would be
configurable users for all appeaDecisions. ; . o .
cusomized to provide notification(s) to administrator
configurable users for all appeal Decisions.

FR.0880 Appeals Disposition 00 UC.08.06 The system shall provide a capability to store briefs filed by parties to an appeal. 3 myBIS provides a capability to store briefs filed by
parties to an appeal in an electronic case folder.
myBIS provides the capability to generate a generic

FR.0881 Appeals Disposition 00 The syste}m shall prowde.a.capgblllty to allow a referge to initiate (request) an 3 yvork |f[em'to allow a refer.ee. to |n|t|ate (request) an

investigation, payroll audit, inquiry, or other examination. investigation, payroll audit, inquiry, or other
examination.
. . The system shall provide a capability to make all Decisions available and myBIS provides a capability to make all Decisions

FR.0882 Appeals Disposition 00 searchable. 3 available and searchable.

. . The system shall provide a capability to specifically identify information/documents myBIS provides a capability to enter comments to

FR.0883 Appeals Disposition 00 that were used by a referee when rendering a Decision. s identify the information or documents that were used
by a referee when rendering a Decision.

) . ) o . myBIS provides a capability to create decisions on

FR.0884 Appeals Disposition 02 UC.08.06 The system shall provide a capability to create a Decision. 3 appeals
myBIS allows users to start working on an appeals

The system shall provide a capability to allow a Decision to be saved at any time case, save their information and return to finish the
FR.0885 Appeals Disposition 02 UC.08.06 throughout the writing/editing process and allow the author/authorized user to 3 case adding more information later. Additional
come back at a later time. information can also be provided by scanning in new
or corrected documents that will be viewable in the
Electronic Case File.
myBIS automatically provides the Section of the Law|
FR.0886 Appeals Disposition 02 UC.08.06 The s.ystem shall provide a gapablllty to include the appropriate sections of law 3 for all issues on a dockgt on demsmns'generated in
(citations) as part of the Decision. the system. The user will see the sections of law on
the Decision Language screen prior to completing a
decision.
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FR.0887 Appeals Disposition 02 UC.08.06 The.system shall provide a capability to select and insert standard text blocks intp 3 myI?IS aIIow; referees to (?rgate and store "quick
Decision documents. text", add quick text to their library from other users
and insert quick text into decisions.
The system shall provide a capability to create and implement cross-checks myBIS would be modified to provide a capability to
FR.0888 Appeals Disposition 02 UC.08.06 between appeal issues and Decision citations based on administrator configurable 1 Medium create and implement cross-checks between appeal
rules . issues and Decision citations based on administrator|
configurable rules.
myBIS provides standard templates for referees to
. . The system shall provide a capability for an authorized administrator to add, document Decision text. myBIS provides authorized

FR.0889 Appeals Disposition 02 UC.08.06 update, and delete Decision templates and standard text blocks. s administrators to add, update, and delete decision te
blocks.

. . . myBIS provides a capability to ensure that issue

FR.0890 Appeals Disposition 02 UC.08.06 The system shall prowde a.capablllty o ensure that issue codes and reasons 3 codes and reasons reflect the appropriate section of

reflect the appropriate section of law. law
. . The system shall provide a capability to authorize fees and mileage allowances fpr ) myBIS would be modified to authorize fees and

FR.0891 Appeals Disposition 02 witnesses. 1 Medium mileage allowances for witnesses.

. . The system shall provide a capability to authorize fees for representatives of ) myBIS would be modiifed to authorize fees for

FR.0892 Appeals Disposition 02 parties to an appeal. 1 Medium representatives of parties to an appeal.

FR.0893 Appeals Disposition 05 UC.08.06 The system shall provide a capability to record a Decision type. 3 myBIS provide a capability to record a Decision type|
myBIS electronically transmitts Notice of Hearing

FR.0894 Appeals Disposition 05 UC.08.06 The .system shall prowde a csflpablllty to electronically transmit Decisions to 1 Medium correspondenq.e to spec|f|.ed employers, myBIS

administrator configurable units of AWI. would be modified to provide a capability to
electronically transmit Decisions to administrator
configurable units of AWI.
myBIS provides a capability to distribute a Decision in
] o I S " dance with recipient communication
. - The system shall provide a capability to distribute a Decision in accordance with accor )

FR.0895 Appeals Disposition 05 UC.08.06 recipient communication preferences. 3 preferences. myBIS stores multiple addresses per
employer allowing appeals correspondence to be
delivered to one location and new claim information tp
another, for example.
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myBIS offers a PREVIEW option showing the
FR.0896 Appeals Disposition 05 UC.08.06 The system shall provide a capability to edit Decision text prior to dissemination. 3 appeals referee'what the d.e(.:|3|on notice will look “ke_
prior to completing the decision. The referee can edif
the text until satisfied with the decision triggering the
notice/correspondence after review.
myBIS issues a decision for each case. myBIS woul
FR.0897 Appeals Disposition 05 The lsystem shall provide a capability to allow the issuance of a single Decision f¢r 1 Medium pe modified to prowde a.cgpablllty to gllow the
multiple cases/docket numbers. issuance of a single Decision for multiple
cases/docket numbers.
The system shall provide a capability to prohibit the original Decision text from myBIS provides a capability to prohibit the original
FR.0898 Appeals Disposition 05 being altered or deleted after the Decision is final unless modifications are made 3 Decision text from being altered or deleted after the
through the correction process. Decision is final unless modifications are made
through the correction process.
- - The system shall provide a capability to make available to the UAC all relevant myBIS provides a capability to make available to the
FR.0899 Appeals Recision Decision 00 uc.08.08 case information whenever a UAC appeal results from an action by AWI/UC. s UAC all relevant case information whenever a UAC
appeal results from an action by AWI/UC.
The system shall provide a capability to allow users to re-open previously closed myBIS provides a capability to allow users to re-oper|
FR.0900 Appeals Recision Decision 03 UC.08.08 casesy P P y penp y 3 previously closed cases. Re-opened cases would be
’ on the same docket number for easy tracking and
history and identified by a new cycle number.
FR.0901 Appeals Recision Decision 03 UC.08.08 The system shal! prov@e a capability to create an appeal to the UAC whenever 3 3 myBIS provides a capability to create an appeal to th
re-open request is denied by a user. . .
UAC whenever a re-open request is denied by a usef.
The system shall provide a capability to reset the status of a determination to its myBIS provides a capability to reset the status of a
FR.0902 Appeals Recision Decision 03 UC.08.08 1€ ¥, P . P y 3 determination to its prior state when a case is re-
prior state when a case is re-opened.
opened.
FR.0903 Appeals Recision Decision 03 UC.08.08 The system shall provide a capgblllty to generate notices to all parties regarding 3 myBIS provides a capability to generate notices to al
the outcome of a re-open Decision. . . .
parties regarding the outcome of a re-open Decision.
FR.0904 Appeals Recision Decision 03 UC.08.08 The system shall prowde a capability to provide notifications to AWI/UC staff 3 myBI$ prowdgs a capabll!ty to generate a general
whenever a case is re-opened. work item. This functionality would be be used to
notify AWI/IC staff whenever a case is reopened.
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The system shall provide a capability to transfer a case from the Unemployment myBIS provides a capability to transfer a case from
FR.0905 Appeals Remand 00 Appeals Commission (UAC) upon remand to the AWI/UC Appeals Unit. s the Unemployment Appeals Commission (UAC) upo
remand to the AWI/UC Appeals Unit.
The system shall provide a capability to indicate procedural errors for cases myBIS contains an expanded claims history function
FR.0906 Appeals Remand 02 uc.08.07 remanded to AWI/UC from the UAC. s that provides a capability to indicate procedural errorg
for cases remanded to AWI/UC from the UAC.
FR.0907 Appeals Remand 03 The SdetZT Szwlﬁj(glfde at(;apalzllcty to identify de novo cases for cased 3 myBIS provides a capability to identify de novo cases
remanded to rom the ' for cased remanded to AWI/UC from the UAC.
) ) o ) myBIS provides a capability to allow users to withdra
FR.0908 Appeals Withdrawal 00 UC.08.09 The system shall provide a capability to allow users to withdraw an appeal. 3 an appeal
myBIS provides a capability to reinstate a previously
FR.0909 Appeals Withdrawal 00 UC.08.09 The system shall provide a capability to reinstate a previously withdrawn appeal. 3 withdrawn appeal. Users may cancel appeals at the
appeals division, and then create a new appeals cas¢
if the event the appeal is reinstated.
) ) o ) ) myBIS provide a capability to display pending
FR.0910 Appeals Withdrawal 00 UC.08.09 The system shall provide a capability to display pending appeals. 3 appeals
FR.0911 Appeals Withdrawal 00 The system shal! provide a capability to allow an appeal to be withdrawn prior to pr 3 myBIS provides a capability to allow an appeal to be
as part of a hearing. . . )
cancelled or withdrawn prior to or as part of a hearing
FR.0912 Appeals Withdrawal 00 The system shall.prowde a capability to posmvgly .|dent|fy the party requesting a 1 Medium myBIS alloyvs users f[o. record the party withdrawing
withdrawal including the capture of an electronic signature. an appeal in the decision text. myBIS would be
modified to capture an electronic signature.
. - . . . myBIS provides a capability to generate and
FR.0913 Appeals Withdrawal 02 UC.08.09 The.system shall p}rowde a capability to generate and disseminate a Withdrawal 3 disseminate a Withdrawal Decision to all parties to
Decision to all parties to the case.
the case.
FR.0914 A | Withd | 02 UC.08.09 h hall id bility Withd | Decisi 3 myBIS provides a capability for a user to enter a
. ppeals ithdrawal .08. e system shall provide a capability for a user to enter a Withdrawal Decision. Withdrawal Decision.
- . - . . . myBIS provides a capability to generate and
FR.0915 Appeals Corrected Decision 03 UC.08.04 The.system shall provide a capgblllty to genera.tg an.d dlss.emlnate notices to all 3 disseminate notices to all parties to a case when a
(Request) parties to a case when a correction request/petition is denied. . L .
correction request/petition is denied.
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. . . . . myBIS provides a capability to record supporting
FR.0916 Appeals Corrected Decision 04 UC.08.04 The system shall provide a capgplllty to record sqpportmg material to document 3 material to document the reason(s) for corrected
(Request) the reason(s) for corrected Decision requests/petitions. - -
Decision requests/petitions.
FR.0917 Appeals Corrected Decision 04 UC.08.04 The.system shall provide a capability to disseminate corrected Decisions to all 3 myBIS generates Corrected Decision notices to all
(Request) parties to a case. .
parties to a case.
FR.0918 Appeals Correcteq .DeC|5|on 04 UC.08.04 The.system shaI.I provide a capability to record objections to a proposed correctefl 3 myBIS provides a capability to record objections to a
(Petition) Decision by parties to a case. - -
proposed corrected Decision by parties to a case.
myBIS triggers a Corrected Decision notice upon
- The system shall provide a capability to create and disseminate a proposed completion of a corrected decision. myBIS would be
Corrected Decision . ) . . . o ) -
FR.0919 Appeals (Petition) 04 UC.08.04 Corrected Decision to all parties to a case in response to a Corrected Decision 1 Medium modified to provide a capability to create and
Petition. disseminate a proposed Corrected Decision to all
parties to a case in response to a Corrected Decisior]
Petition.
FR.0920 Appeals Correcteq .DeC|5|on 05 UC.08.04 The system shall provide a Capé.it.)lllty. tq notify affected parties (internal and 3 myBIS generates a Corrected Decision notice to al
(Petition) external) when a corrected Decision is issued. . . i
parties upon completion of a Corrected Decision.
The system shall provide a capability to allow an Order to be saved at any time myBIS prowde§ a capability to aIIow. gn Ord.e.r to be
. i, - saved at any time throughout the writing/editing
FR.0921 Appeals Special Deputy 00 throughout the writing/editing process and allow the author to come back at a latgr 3
time process and allow the author to come back at a later
’ time.
. The system shall provide a capability to make all Orders available and searchablg myBIS provides a capability to make all Orders
FR.0922 Appeals Special Deputy 00 by users. s available and searchable by users.
The system shall provide a capability to create and implement cross-checks myBIS would be modified to provide a capability to
FR.0923 Appeals Special Deputy 00 between appeal issues and Order citations based on administrator configurable 1 Medium create and implement cross-checks between appeal
rules . issues and Order citations based on administrator
configurable rules.
FR.0924 Appeals Special Deputy 00 The system shall provide a capability to rescind a prior Order. 1 Medium myBIS would be customized to rescind a prior Order]
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myBIS provides decision templates for referees to
. The system shall provide a capability for an authorized administrator to add, . enter Decisions. myBIS would be modified to providg
FR.0925 Appeals Special Deputy 00 update, and delete Order templates and standard text blocks. ! Medium a capability for an authorized administrator to add,
update, and delete Order templates and standard tex
blocks.
FR.0926 Appeals Special Deputy 00 The system shall provide a capability to issue subpoenas. 1 Medium myBIS would be modified to issue subpoenas.
. The system shall provide a capability to prohibit Order text from being altered aftgr myBIS provides a capability to prohibit Order text fro
FR.0927 Appeals Special Deputy 00 an Order is final. 8 being altered after an Order is final.
. The system shall provide a capability to specifically identify information/documents . myBIS would be modified to provide a capability to
FR.0928 Appeals Special Deputy 00 that were used by a Special Deputy when rendering an Order. ! Medium specifically identify information/documents that were
used by a Special Deputy when rendering an Order.
FR.0929 Appeals Special Deputy 00 The system fshall.prowde a capab.lllty to retain audl.o hearing records for Special 1 Medium myBIS cwpuld bg modified to prowde.a capability to
Deputy hearings in accordance with statutory requirements. retain audio hearing records for Special Deputy
hearings in accordance with statutory requirements.
. ) o . ) ) myBIS would be modified to create and disseminate
FR.0930 Appeals Special Deputy 00 The system shall provide a capability to create and disseminate Orders. 1 Medium Orders
FR.0931 Appeals Special Deputy 00 The system shall provide a capability to dismiss a case. 3 myBIS provides a capability to dismiss a case.
FR.0932 Appeals Special Deputy 01 UC.08.01 ;hees;ztem shall provide a capability to permit users to file Special Deputy 1 Medium myBIS would be modified to provide a capability to
P ' permit users to file Special Deputy appeals.
. . . . . myBIS would be modified to provide a capability to
FR.0933 Appeals Special Deputy 02 UC.08.10 The .system shall prowde a capability to record Special Deputy appeal informatiof 1 Medium record Special Deputy appeal information received
received from parties. -
from parties.
. - - myBIS would be modified to provide a capability to
FR.0934 Appeals Special Deputy 03 UC.08.10 The SyStem shall provide a cgpablllty to join the Department of Revenue as a paity 1 Low join the Department of Revenue as a party to all
to all Special Deputy proceedings. . )
Special Deputy proceedings.
FR.0935 Appeals Special Deputy 06 The sy.stem shall .pr.owde a cap.ablllty to .record gddmonal filings and documents 1 Medium myBIS Would be mlefled to provide a capability .to
according to administrator configurable time periods. record additional findings and documents according
to administrator configurable time periods.
FR.0936 Appeals Special Deputy 08 UC.08.11 The system shall provide a capability to include the appropriate sections of law 3 myBIS provides a capability to include the appropriat

(citations) as part of an Order.

sections of law (citations) as part of an Order.
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myBIS provides a capability to select and insert
FR.0937 Appeals Special Deputy 08 UC.08.11 The system shall provide a capability to select and insert standard text blocks intp 3 standard text blocks into Order templat.es_ myBIS
Order templates. allows referees to create and store "quick text", add
quick text to their library from other users and insert
quick text into decisions/orders.
FR.0938 A | Special D 08 UC.08.11 h hall id bil ) R ded Ord 1 Medi myBIS would be modified to provide a capability to
. ppeals pecial Deputy .08. e system shall provide a capability to issue a Recommended Order. edium issue a Recommended Order.
FR.0939 A | Special D 08 H hall id bi ) Final Ord 1 Medi myBIS would be modified to provide a capability to
. ppeals pecial Deputy e system shall provide a capability to issue a Final Order. edium issue a Final Order.
FR.0940 Appeals Special Deputy 09 UC.08.10 The system shall provide a capability to record Exceptions filed by parties. 1 Medium myBIS would be modified to provide a capability to
record Exceptions filed by parties.
FR.0941 Appeals Special Deputy 10 uC.08.10 The system shall provide a capability to record Counter-Exceptions filed by partigs. 1 Medium myBIS would be modified to provide a capability to
record Counter-Exceptions filed by parties.
FR.0942 Appeals Special Deputy 11 UC.08.10 The system shall provide a capability to record Briefs in Opposition filed by partiefs. 1 Medium myBIS would be modified to provide a capability to
record Briefs in Opposition filed by parties.
. . . | myBIS provides a capability to ensure that resolution
FR.0943 Appeals Special Deputy 12 UC.08.11 The system shall prowde a.capablllty o ensure that resolution codes and reasong 3 codes and reasons reflect the appropriate section of
reflect the appropriate section of the law. the law
. . . . . . . myBIS provides a capability to edit an Order prior to
FR.0944 Appeals Special Deputy 13 UC.08.11 The system shall provide a capability to edit an Order prior to dissemination. 3 dissemination
. ) o myBIS provides a capability to create and store a
FR.0945 Appeals Special Deputy 14 UC.08.10 The system shall provide a capability to create and store a case summary. 3
case summary.
myBIS would be modified to provide a capability to
. The system shall provide a capability to identify an authorized official as a . identify an authorized official as a designee, acting ol
FR.0946 Appeals Special Deputy 16 uc.08.11 designee, acting on behalf of the Agency Director, for Special Deputy cases. ! Medium behalf of the Agency Director, for Special Deputy
cases.
myBIS provides the capability to create a general wo|
FR.0947 Appeals Special Deputy 17 UC.08.11 The ;ystem shall provide a F:apablllty to provide notification(s) to administrator 3 |terf1: Thls functlonaht‘y yvould be uged to provide
configurable users for Special Deputy Orders. notification(s) to administrator configurable users for
Special Deputy Orders.
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. The system shall provide a capability to electronically transmit Special Deputy . myBIS would be modified to provide a capability to
FR.0948 Appeals Special Deputy o uc.08.11 Orders to AWI units as authorized by the AWI. ! Medium electronically transmit Special Deputy Orders to AWI
units as authorized by the AWI.
. - . o . myBIS provides a capability to print an Order and to
FR.0949 Appeals Special Deputy 17 UC.08.11 The system shall pr(.)v.lde a capablll.ty t9 print an Order and to distribute in 3 distribute in accordance with recipient communicatio
accordance with recipient communication preferences.
preferences.
The system shall provide a capability to categorize a case based on administratof myBIS would be modified to provide a capability to
FR.0950 Appeals Special Deputy 18 UC.08.11 ) Y P } P y 9 1 Medium categorize a case based on administrator
configurable categories. ; )
configurable categories.
. - . . . myBIS would be modified to provide a capability to
FR.0951 Appeals Special Deputy 18 ucC.08.11 The system'shall proylde a capability to publish Special Deputy case summaries 1 Medium publish Special Deputy case summaries on the AWI
on the AWI internet site. . :
internet site.
Federal Quality The system shall provide a capability to permit the audit function to be executed ft myBIS provides an expanded claims history function
FR.0952 Appeals ; 00 ) h ) 3 ) o .
Reporting any time to meet internal needs (e.g., performance reporting for referees). that provides a capability to audit the appeals proces
in accordance with federal and state laws.
Federal Quality The system shall provide a capability to audit the appeals process in accordance myBIS provides an expanded claims history function
FR.0953 Appeals ] 00 ; 3 ) o .
Reporting with federal and state laws. that provides a capability to audit the appeals proces
in accordance with federal and state laws.
. The system shall provide a capability to retain all information and documentation myBIS provides .a capablh.ty to reFaln al! |nforrpat|pn
Federal Quality g . ) S . - and documentation associated with an investigation
FR.0954 Appeals ; 00 associated with an investigation for a period of three years from the completion of 3 - -
Reporting - I for a period of three years from the completion of the
the investigation. . L
investigation.
Federal Quality The system shall provide a capability to allow for the assignment of a reviewer to myBIS provide a capability to allow for the assignme
FR.0955 Appeals Reporting 01 UC.08.12 each case. 3 of a reviewer to each case.
. . - - myBIS provides a capability to generate, based upon
FR.0956 Appeals Federal Quallty 02 UC.08.12 The ;ystem shall provide a capability to generate, pased upon administrator 3 administrator configurable parameters, random case
Reporting configurable parameters, random case files for audit. ) .
files for audit.
Federal Qualit The system shall provide a capability to store and retrieve appeal-related audit myBIS contains an electronic case history functions
FR.0957 Appeals Q y 02 UC.08.12 . Y - P P y ppeal 3 that provides a capability to store and retrieve appea
Reporting information. o .
related audit information.
FR.0958 Appeals Federal Quallty 03 UC.08.12 The system s.haII prov@e a capability for an auditor to record and track all activiti¢s 3 myBIS provides a capability for an auditor to record
Reporting associated with an audit. L . . .
and track all activities associated with an audit.
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FR.0959 Appeals Federal Quallty 03 UC.08.12 The system ;hal! provide a capability to creatg a Wprk item for the Adjudication u 3 myBIS}pr(})wd.es a c.apablllty to cre.ate.a work item for|
Reporting upon determination that the case was determined incorrectly. the Adjudication unit upon determination that the cas
was determined incorrectly.
Federal Quality . . . . )
FR.0960 Appeals Reportin 03 UC.08.12 The system shall provide a capability to record comments on a case. 3 myBIS provides a capability to record comments on
P 9 case through the expanded case history function.
myBIS would be modified to provide a capability to
Federal Quality The system shall provide a capability to record all data required for the completioh . record all data required for the completion of the US
FR.0961 Appeals Reporting 03 uc.08.12 of the US DOL Code Sheet as specified in the ETA Handbook No. 395. ! High DOL Code Sheet as specified in the ETA Handbook
No. 395.
myBIS would be modified to provide a capability to
Federal Quality The system shall provide a capability to implement all audit requirements contain . implement all audit requirements contained in US
FR.0962 Appeals Reporting 03 UC.08:12 iy Us DOL ETA Handbook No. 382, 2nd Edition (June 1996). ! High DOL ETA Handbook No. 382, 2nd Edition (June
1996).
Federal Quality ) o . . myBIS would be modified to provide a capability to
FR.0963 Appeals Reporting 03 UC.08.12 The system shall provide a capability to record the scores of case audits 1 Medium record the scores of case audits.
Benefit Accuracy myBIS employs rules around investigation data
. Measurement The system shall provide a capability to specify an administrator configurable timp- ) . .
FR.0964 Audit 00 Y P L P y . pecify 9 1 Low retention and would be customized to provide a
(BAM) Weekly frame for BAM Investigation data retention. . . - )
Reviews capability to specify an administrator configurable
time-frame for BAM Investigation data retention.
Benefit Accuracy The system shall provide a capability to generate a reminder to a Claimant who myBIS would be modified to provide a capability to
. Measurement . ; . . . . -
FR.0965 Audit (BAM) Weekl 03 has not returned the Claimant Questionnaire based on an administrator 1 Medium generate a reminder to a Claimant who has not
) y configurable time-frame. returned the Claimant Questionnaire based on an
Reviews . ) ;
administrator configurable time-frame.
Benefit Accuracy
. Measurement The system shall provide a capability to specify an administrator configurable timg- . . .
FR.0966 Audit 03 Y P . P y pecify . . ) 9 3 myBIS pprovide a capability to specify an
(BAM) Weekly frame allowed for a Claimant response to the Claimant Questionnaire. . ) f
Reviews administrator configurable time-frame allowed for a
Claimant response to the Claimant Questionnaire.
Bi;:;;ﬁ;ﬁ:g?fy The system shall provide a capability to alert the assigned Investigator that a myBIS provides a capability to alert the assigned
FR.0967 Audit (BAM) Weekl 03 UC.99.14 Claimant has not returned the Claimant Questionnaire within the specified time- 3 Investigator that a Claimant has not returned the
Reviews y frame. Claimant Questionnaire within the specified time-

frame.
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Benefit Accuracy
FR.0968 Audit (l\é:as)u\r;:eekl?t 03 ucC.11.01 The system shall provide a capability to suspend payments to the Claimant . 3
. y myBIS provides a capability to suspend payments to
Reviews ;
the Claimant .
Benefit Accuracy
FR.0969 Audit (l\é:?/'ls)u\r;:eekl?t 03 ucC.11.01 The system shall provide a capability to resume payments to the Claimant. 3
. y myBIS provides a capability to resume payments to
Reviews ;
the Claimant.
Benefit Accuracy The system shall provide a capability to gather and attach to the case file the myBIS provides a capability to gather and attach to
. Measurement . . L ) - ) . ; L
FR.0970 Audit (BAM) Weekl 03 ucC.11.01 necessary information as it existed at the time the determination was made 3 the case file the necessary information as it existed
Reviews y without user intervention. at the time the determination was made without user
intervention.
B(;An:;;ﬁ;?éify The system shall provide a capability to generate a reminder to an Employer whd myS!S provides a capability to send tt{rparound We.i.g
FR.0971 Audit (BAM) Weekl 04 UC.99.14 has not returned the Wage Verification Form based on an administrator 1 Medium Verification Forms. to Employers. Additional capabilif
_ y configurable time-frame. to generate a remlnder.tp ap Employer who has not
Reviews returned the Wage Verification Form based on an
administrator configurable time-frame can be
customized and developed as part of the solution.
Benefit Accuracy . . . .
. - - . . myBIS provides an expanded claims history function
. Measurement The system shall provide a capability to record and track activities associated wit . L
FR.0972 Audit 05 UC.99.14 . Y o P - p' y - 3 that has a capability to record and track activities
(BAM) Weekly an investigation in an Investigation Activity Log. . ] . S L
Reviews associated with an investigation in an Investigation
Activity Log.
Benefit Accuracy . . . .
. - . N - myBIS provides an expanded claims history function
. Measurement The system shall provide a capability to record in the Investigation Activity Lo . . o
FR.0973 Audit 05 UC.99.14 . y P P y - 9 yLog 3 that has a capability to record in the Investigation
(BAM) Weekly activities the system performs related to an Investigation. - S
Reviews Activity Log activities the system performs related to

an Investigation.
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Benefit Accuracy _ N _ _ myBIS prgvides .a‘c.apability tq capture and review
Measurement The system shall provide a capability to capture all fields required for the Investigation activities for audit purposes. myBIS
FR.0974 Audit (BAM) WeeKly 05 uUC.11.01 completion of the US DOL Code Sheet as specified in the ETA Handbook No. 1 Medium would be customized to provide a capability to captul
Reviews 395, as revised. fields required for the completion of the US DOL
Code Sheet as specified in the ETA Handbook No.
395, as revised.
Benefit A
(I?/In:alsur;:]éi(t:y myBIS provides various functions that include review
FR.0975 Audit (BAM) Weekl 06 UC.99.19 The system shall provide a capability to review and approve the Code Sheet. 1 Low and approval capabilities. myBIS can build off the
. y exisitng functions to provide a specific capability to
Reviews .
review and approve the Code Sheet.
Benefit Accuracy
FR.0976 Audit (l\é:?/'ls)u\r;:eekl?t 06 UC.99.19 The system shall provide a capability to record comments on a Code Sheet. 1 Low
. y myBIS would be modified to provide a capability to
Reviews
record comments on a Code Sheet.
Benefit Accuracy
FR.0977 Audit (l\é:?/'ls)u\r;:eekl?t 06 UC.99.19 The system shall provide a capability to correct the Code Sheet. 1 Low
. y myBIS provides a capability to correct the Code
Reviews
Sheet.
Benefit Accuracy
FR.0978 Audit Measurement 07 The system shall provide a capability to track the date a supervisor marks the cage 3 myBIS provides a capability to track the date a
(BAM) Weekly closed. . . .
. supervisor marks the case closed on the issue list
Reviews .
history.
myBIS would be modified to provide a capability to
. BTQ - Quarterly The system shall provide a capability to specify an administrator configurable . specify an administrator configurable algorithm to be
FR.0979 Audit 00 . . . 1 Medium . .
Reports algorithm to be used for the random selection of Quarterly Review cases. used for the random selection of Quarterly Review
cases.
FR.0980 Audit BTQ - Quarterly 00 The system shall provide a capability to specify an administrator configurable timp- 1 Low myBIS would be modified to provide a capability to

Reports

frame for Quarterly Review data retention.

specify an administrator configurable time-frame for
Quarterly Review data retention.
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FR.0981 Audit BTQ - Quarterly o1 The syst.em shall prowdg a capability to exchange assigned Quarterly Reports 3 myBIS provides a capability to exchange assigned
Reports cases with a second reviewer. : .
Quarterly Reports cases with a second reviewer.
BTQ - Quarterl The system shall provide a capability to gather and attach to the case file the myBIS provides a capability to gather and attach to
FR.0982 Audit REDOIS y 03 UC.11.02 necessary information as it existed at the time the determination was made withgut 3 the case file the necessary information as it existed g
P user intervention. the time the determination was made without user
intervention.
myBIS provides a capability to capture fields required
BTQ - Quarterl The system shall provide a capability to capture fields required for the completion] for the completion of the US DOL ETA 9056 Data
FR.0983 Audit REDOItS y 03 UC.11.02 of the US DOL ETA 9056 Data Collection Instrument as specified in the ETA 3 Collection Instrument as specified in the ETA
P Handbook No. 301 (Quarterly Reports), as revised for all reviewers. Handbook No. 301 (Quarterly Reports), as revised fo
all reviewers.
. . . . myBIS provides a function to allow rescoring of a
. BTQ - Quarterl The system shall provide a capability to route a case to a supervisor for rescoring .
FR.0984 Audit Q-Q y 04 UC.11.02 . y . P ) P y P 1 1 Low case by a secondary reviewer. myBIS would be
Reports without user intervention. o . o
modified to provide a capability to route a case to a
supervisor for rescoring without user intervention.
myBIS retains Non-Monetary summary scoring base
. " . - ) . on business rules and would be modidifed to provide|
. BTQ - Non- The system shall provide a capability to specify an administrator configurable timg- - . - )
FR.0985 Audit Q . 00 Y P - P y P fy . 9 1 Low a capability to specify an administrator configurable
Monetary Reviews frame for Non-Monetary Review summary scoring retention. . )
time-frame for Non-Monetary Review summary
scoring retention.
myBIS would be modified to provide a capability to
FR.0986 Audit BTQ - Non- o1 The system shall provide a capability to specify an administrator configurable 1 Medium specify an administrator configurable algorithm used
' Monetary Reviews algorithm used for the random selection of Non-Monetary Review cases. for the random selection of Non-Monetary Review
cases.
BTQ - Non- The system shall provide a capability to gather and attach to the case file the myBIS provide a capability to gather and attach to th
FR.0987 Audit Monetary Reviews 04 UC.11.02 necessary information as it existed at the time the determination was made withgut 3 case file the necessary information as it existed at th
y user intervention. time the determination was made without user
intervention.
myBIS provides a Data Collection Instrument based
. . ) . on State-specific requirements and would be modifie
. BTQ - Non- The system shall provide a capability to capture all fields required for the . ) . .
FR.0988 Audit Q 04 UC.11.02 Y P P y P q 1 Medium to capture fields required for the completion of the

Monetary Reviews

completion of the AWI Data Collection Instrument (Non-Monetary Reviews).

AWI Data Collection Instrument (Non-Monetary

Reviews).
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. BTQ - Data The system shall provide a capability to specify an administrator configurable timg- myBIS would be modified to provide a capability to
FR.0989 Audit L 00 o : 1 Low ) . - )
Validation frame for Validation data retention. specify an administrator configurable time-frame for
Validation data retention.
FR.0990 Audit BJ;ﬁJaﬁztna 01 UC.11.03 'ggal_system shall provide a capability to download population data from the US 1 Medium myBIS would be modified to provide a capability to
' download population data from the US DOL.
BTQ - Data The system shall provide a capability to track the date each population file was myBIS would be modified to provide a capability to
FR.0991 Audit Validation 02 UC.11.04 downloaded from the US DOL, the validator assigned, and the date of the 1 Medium track the date each population file was downloaded
assignment. from the US DOL, the validator assigned, and the
date of the assignment.
FR.0992 Audit BTQ - Dgta 03 UC.11.04 The system shall prowde g Ca.pablllt)'/ Fo record and track all activities associated 1 Medium myBIS would be mOdIfI.e(.Zi.tO prowdg a cap.ablllty to
Validation with an validation in a Validation Activity Log. record and track all activities associated with an
validation in a Validation Activity Log.
. BTQ - Data The system shall provide a capability to record in the Validation Activity Log . myBIS modified to provide a capability to record in
FR.0993 Audit Validation 03 UC.11.04 activities the system performs related to a population validation. ! Medium the Validation Activity Log activities the system
performs related to a population validation.
myBIS would be modified to provide a capability to
. BTQ - Data The system shall provide a capability to capture all fields required for the . capture fields required for the completion of a
FR.0994 Audit Validation 03 UC.11.04 completion of a validation as specified in the ETA Handbook No. 361, as revised ! Medium validation as specified in the ETA Handbook No. 361
as revised.
Customer Customer
FR.0995 Information Assistance 00 UC.12.01 The system shall provide a capability to distribute information to authorized partig 3 myBIS provides a capability to distribute information
Requests (General) to authorized parties.
Customer Customer . . ) - ) myBIS would be modified to provide a capability to
FR.0996 Information Assistance 00 UC.12.01 The system shall provide a capability to define administrator configurable record 1 Medium define administrator configurable record request
request types.
Requests (General) types.
Customer Customer . - - - ) myBIS would be modified to provide a capability to
FR.0997 Information Assistance 00 UC.12.01 The g)./s.tem shall provide a capability to maintain administrator defined record 1 Medium maintain administrator defined record sensitivity, by
sensitivity, by record type.
Requests (General) record type.
myBIS would be modified to provide a capability to
Customer Customer The system shall provide a capability to associate a request for records to the associate a request for records to the requested
FR.0998 Information Assistance 00 UC.12.01 y P pabiity d 1 Medium ques’ d
Requests (General) requested records results, claimant account, and employer account. records results, claimant account, and employer

account.
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Customer Customer . - ) . o myBIS would be modified to provide a capability to
FR.0999 Information Assistance 00 uUC.12.01 The. system shall provide a capability to configure the time fimit that records are 1 Low configure the time limit that records are available, by
available, by record type.
Requests (General) record type.
Customer Customer The system shall provide a capability to assign a unique identifier to a request fo
FR.1000 Information Assistance 00 uUC.12.01 . Y ) P P y g a 4 1 Low myBIS would be modified to provide a capability to
information. . . . - . .
Requests (General) assign a unique identifier to a request for information
Customer Customer
FR.1001 Information Assistance 00 UC.12.01 The system shall provide a capability to record a requestor's contact information. 1 Medium myBIS would be modified to provide a capability to
Requests (General) record a requestor's contact information.
Customer Customer . - . ) myBIS would be modified to provide a capability for g
FR.1002 Information Assistance 00 uUC.12.01 The system s.haII provide a capability for a user to send selected information to a 1 Medium user to send selected information to an external emal
external email address.
Requests (General) address.
Customer Customer . . - ) s . -
FR.1003 Information Assistance 00 The system shall proylde a capablllt.y for a qser to access a minimum of five yearp 1 Medium myBIS would be m(.)d.lfled to p.rowde a capability for g
of data associated with a customer information request. user to access a minimum of five years of data
Requests (General) . . ; .
associated with a customer information request.
Customer Customer
FR.1004 Information Assistance 01 UC.12.01 The system shall provide a capability to enter a request for information. 1 Medium myBIS would be modified to provide a capability to
Requests Requests enter a request for information.
Customer Customer . " . . e
FR.1005 Information Assistance 01 UC.12.01 The system shall provide a capability to enter and associate an identifier to a 1 Low myBIS would be modified to provide a capability to
records request. ; . o
Requests Requests enter and associate an identifier to a records request
Customer Customer . . . . . - . .
FR.1006 Information Assistance 03 UC.12.01 The systgm shall provide a capability to route request for information without use 1 Low myBIS would be r.nOdIerd'tO prf)mde a capablllty tol
intervention based on record request type. route request for information without user interventio
Requests Requests
based on record request type.
Customer Customer . " - )
FR.1007 Information Assistance 04 UC.12.01 ;I'heessystem shall provide a capability to limit record requests to defined record 1 Low myBIS would be modified to provide a capability to
Requests Requests ypes. limit record requests to defined record types.
Customer Customer
FR.1008 Information Assistance 06 UC.12.01 The system shall provide a capability to request records for a specified date rangl. 1 Low myBIS would be modified to provide a capability to
Requests Requests request records for a specified date range.
Customer Confidential The system shall provide a capability to maintain administrator defined record
FR.1009 Information Records Requests 00 uUC.12.01 t es)t/o certi P P y 1 Low myBIS would be modified to provide a capability to
Requests a yp fy. maintain administrator defined record types to certify
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Customer ) . . . - )
FR.1010 Information Confidential 00 UC.12.01 The system shall provide a capability to store an administrator configurable cost 1 Low myBIS would be modified to provide a capability to
Records Requests per page. - )
Requests store an administrator configurable cost per page.
Customer ) . . - . . s ] ) myBIS would be modified to capability to restrict the
FR.1011 Information Confidential 03 UC.12.01 The system shall.prowde.sfl capability to restrict the dissemination of confidential 1 Low dissemination of confidential records to authorized
Records Requests records to authorized entities. "
Requests entities.
Customer ) . . - . ) . . myBIS would be modified to provide a capability for g
FR.1012 Information Confidential 05 UC.12.01 The system shall provide a capability for a user to redact information provided in p 1 Medium user to redact information provided in a records
Records Requests records request.
Requests request.
Customer Confidential The system shall provide a capability to modify system determined redacted
FR.1013 Information 05 UC.12.01 . Y . P P y 4 1 Low myBIS would be modified to provide a capability to
Records Requests information. . ) . .
Requests modify system determined redacted information.
Customer ) . . - . myBIS would be modified to provide a capability to
FR.1014 Information Confidential 06 UC.12.01 The systgm shall proylde a cgpablllty to certify records were generated by the 1 Low certify records were generated by the system withouf
Records Requests system without user intervention. ; .
Requests user intervention.
Customer Confidential The system shall provide a capability for a user to certify records prior to
FR.1015 Information 06 UC.12.01 - Y ) P P y P 1 Medium myBIS would be modified to provide a capability for g
Records Requests distribution. . . U
Requests user to certify records prior to distribution.
Customer Confidential The system shall provide a capability to determine the number of pages in a reco
FR.1016 Information 07 UC.12.01 Y P P y pag 1 Medium myBIS would be modified to provide a capability to
Records Requests request. . .
Requests determine the number of pages in a record request.
Customer ) . . - ) | myBIS would be modified to provide a capability to
FR.1017 Information Confidential 07 UC.12.01 The system shall provide a capability to calculate the time a user takes to procesp 1 Medium calculate the time a user takes to process a records
Records Requests a records request.
Requests request.
Customer ) . . . . ) o . -
) Confidential The system shall provide a capability to store an administrator configurable cost myBIS would be modified to provide a capability to
FR.1018 Information 07 UC.12.01 ) 1 Low . )
Requests Records Requests per page for preparing a records request. store an administrator configurable cost per page for
q preparing a records request.
Customer ) . . . . ) i . -
) Confidential The system shall provide a capability to store an administrator configurable cost myBIS would be modified to provide a capability to
FR.1019 Information 07 UC.12.01 . 1 Low . )
Requests Records Requests per hour for preparing a records request. store an administrator configurable cost per hour for
g preparing a records request.
Customer Confidential The system shall provide a capability to generate a unique records request invoide
FR.1020 Information 07 UC.12.01 Y P P ylog q 4 1 Low myBIS would be modified to provide a capability to
Records Requests number. . S
Requests generate a unique records request invoice number.
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Customer ) . . - . . myBIS would be modified to provide a capability to
FR.1021 Information Confidential 07 UC.12.01 The system shall provide a capability to modify the system determined cost for a 1 Low modify the system determined cost for a records
Records Requests records request.
Requests request.
Customer ) . . " . . - . - . .
) Confidential The system shall provide a capability to identify the minimal amount required to myBIS would be modified to provide a capability to
FR.1022 Information 08 uC.12.01 1 Low . . . .
Requests Records Requests request payment for records request. identify the minimal amount required to request
q payment for records request.
Customer ) . . " A . - . -
) Confidential The system shall provide a capability to send an invoice to a requestor via the myBIS would be modified to provide a capability to
FR.1023 Information 08 UC.12.01 \ L 1 Low . . . ,
Requests Records Requests requestor's preferred method of communication. send an invoice to a requestor via the requestor's
q preferred method of communication.
Customer ) . . - o . -
) Confidential The system shall provide a capability for a user to enter the requestors preferred myBIS would be modified to provide a capability for g
FR.1024 Information 08 uC.12.01 - . 1 Low
Requests Records Requests method of communication to receive requested records. user to enter the requestors preferred method of
q communication to receive requested records.
Customer Confidential
FR.1025 Information 10 UC.12.01 The system shall provide a capability to calculate the cost for a records request. 1 Low myBIS would be modified to provide a capability to
Records Requests
Requests calculate the cost for a records request.
Customer Confidential The system shall provide a capability to store an administrator configurable cost myBIS would be modified to provide a capabiliy to
FR.1026 Information 10 UC.12.01 Y o P P y 9 1 Low store an administrator configurable cost per certified
Records Requests per certified copy.
Requests copy.
Customer Confidential The system shall provide a capability to associate a payment with a records
FR.1027 Information 10 UC.12.01 Y P P y pay 1 Low myBIS would be modified to provide a capability to
Records Requests request. ; .
Requests associate a payment with a records request.
myBIS provides the capability to automatically send
Customer ) . ’ i - correspondence based on business rules. myBIS
. Confidential The system shall provide a capability to send a record request results via the . " . "
FR.1028 Information Records Requests 11 uC.12.01 requestor's preferred method of communication for the specified record request. ! Medium would be modified to prgwde a capability to send a
Requests record request results via the requestor's preferred
method of communication for the specified record
request.
. - - ) myBIS would be modified to provide a capability for g
FR.1029 Common Common 00 The system shall provide a capability for an administrator to configure the numbef 1 Low administrator to configure the number of digits for

of digits for wages.

wages.
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myBIS allows for a user to override the program
eligibility status for program types Ul, UCX, UCFE,

; " ; ; PR CWC, and TRA by allowing program eligibility
The system shall provide a capability to modify the system determined eligibility . -

FR.1030 Common Common 00 UC.01.04 status for each program type (i.e., DUA). 1 Medium requirements to be updated, added, or removed
through the a screen in the application. myBIS would
be modified to allow a user to manually override
eligibility status for STC, ATAA, and DUA program
types through program effective begin and end dates.

FR.1031 Common Common 00 The .systerq shall p.rowde a capability to allow claimants to choose the method to 3 myBIS provides a capability to allow claimants to

receive their benefit payments. : . )
choose the method to receive their benefit payments
The system shall provide a capability to add additional state or federal programs myBIS provide a capability to add additional state or
FR.1032 Common Common 00 UC.01.05 (e.g., DUA, EUC, EB). 3 federal programs.
BIS id bility t d DOR a clai t!
The system shall provide a capability to send DOR a claimant's child support my provides a capabiity o sen ) ac a'”.‘a”
FR.1033 Common Common 00 ) B B 3 child support deducted from a benefit payment via th
deducted from a benefit payment via the DOR system interface. .
DOR system interface.
BIS id bility to deduct child t
The system shall provide a capability to deduct child support from a claimant's my prqw esl a capa. fity fo de U.C child suppor
FR.1034 Common Common 00 : - . 3 from a claimant's benefit payment via the DOR
benefit payment via the DOR system interface. .
system interface.
FR.1035 Common Common 00 The gystem shall provide a capability to route an overpayment situation without 3 myBIS provides a capability to route an overpayment
user intervention. - . : )
situation without user intervention.
FR.1036 Common Common 00 The system ghall proylde a capability to remove an overpayment situation 3 myBIS provides a capability to remove an
associated with a claimant. L . . .
overpayment situation associated with a claimant.
The system shall provide a capability to maintain employer information associatefl myBIS would be modified to provide a capabiliy to
FR.1037 Common Common 00 UC.04.01 e Sy P P y ploy 1 Medium maintain employer information associated with an
with an STC plan.
STC plan.
FR.1038 Common Common 00 The system sh.aII pr(‘)wde a c.:apablllty to ;pemfy an admln!strator configurable timp- 1 Medium myBI.S would bg modlfled to prowde a.capablllty to
frame for a claimant's benefit payment history data retention. specify an administrator configurable time-frame for 4
claimant's benefit payment history data retention.
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The system shall provide a capability to notify the employer of the percentage of myBIS would be modified to provide a capability to
FR.1039 Common Common 04 UC.01.07 charges applicable to them for a claim when wages associated with a claim are 1 Medium notify the employer of the percentage of charges
updated. applicable to them for a claim when wages associate
with a claim are updated.
myBIS provides an interface with workforce services
FR.1040 Common Common The claimant interface will provide a single point of entry for an integrated data 3 Fhat can Zedused asa smgl(;e met of ent;}{ ffor an )
' capture and exchange of information to both the UC and Workforce systems. Integrated data capture and exchange of information
to both the UC and Workforce systems.
Account The system shall provide the ability for an external customer to create a unique The myBIS Self-Service Portal allows claimants to
NF.0001 N/A N/A N/A 3 . ) ;
Management account. create accounts and validates information entered
against myBIS and wage records.
The myBIS Self-Service Portal provides unrestricted
. . ) . . . . access to documents as well as online services
Account The system shall provide the ability to define functionality accessible for categorig¢s . i . o
NF.0002 N/A N/A N/A y P . . v . y . 9 1 Medium requiring an account. myBIS woiuld be modified to
Management of external customers (i.e., claimants, employers, third-party administrators). ) .
allow account creation for employers and third-party
agents.
The system shall provide the ability to associate external customer accounts with The myBIS Self-Service Portal would be modified to
Account I . " " . . L .
NF.0003 Management N/A N/A N/A specific permission granted by the "parent customer" account (e.g., an employer 1 Medium provide the ability to associate external customer
g granting a third-party administrator access to their records). accounts with specific permission granted by the
"parent customer" account
The system shall provide the ability to maintain an administrator defined list of The myBIS Self-Service Portal requires minimal
Account ) . . . . .
NF.0004 N/A N/A N/A required fields the customer must complete to create an account (e.g., name, 1 Medium information to create a self-service account and woul
Management . L )
address). be modified to allow an administrator to define the
required information for account creation.
Account The system shall provide the ability to capture customer specific information (e.g The myBIS Self-Service Portal collects information
NF.0005 N/A N/A N/A } . 3 . )
Management demographics, contact) to be associated to an external customer account. necessary for claim filing as well as job search

registration from external customers.
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. - — The myBIS Self-Service Portal allows claimants to
Account The system shall provide the ability for an external customer to maintain . ; - . - .
NF.0006 N N/A N/A N/A . Y . _p‘ . y 1 Medium update their personal information when filing a claim,
Management information pertaining to their own account. o
The Portal would be modified to allow account
maintenance outside of the claim-filing process.
Account The systgm §ha|| provide the ability to deflne.the preferred method of \ The myBIS Self-Service Portal would be enhanced tdg
NF.0007 N/A N/A N/A communication for all correspondence associated with the external customer's 1 Low .
Management allow external customers to select their preferred
account. o
method of communication.
Account The myBIS Self-Service Portal requires users to
NF.0008 Management N/A N/A N/A The system shall provide the ability to display an End User Agreement. 3 agree to an End User Agreement before filing a clain
g via the Internet.
NF.0009 Account N/A N/A N/A The system shall provide the ability to require new, registering external customerp 1 Low The myBIS Self-Service Portal can be enhanced to
Management to agree to an End User Agreement. require external customers to agree to an End User
Agreement when creating an account.
. . The myBIS Self-Service Portal provides the ability fo
NF.0010 Account N/A N/A N/A The system ghall pr.owde the ability for an external customer to reset the passwofd 3 an external customer to reset the password
Management associated with their account. . . .
associated with their account.
NF.0011 Account N/A N/A N/A The system shgll prowdg the ability for an external customer to specify a preferreld 3 The myBIS Self-Service Portal provide the ability for
Management language (English, Spanish, Creole). .
an external customer to specify a preferred language
The myBIS Self-Service Portal would be modified to
NF.0012 Account N/A N/A N/A The system shall provide the ability to respond tp AWI-generated correspondence 1 Medium provide the ability t.o respond to AWI-generated
Management without the need for external user account creation. correspondence without the need for external user
account creation.
myBIS mailing templates are maintained/created
NF.0013 Correspondence N/A N/A N/A The system shall have the ability to create and update correspondence templates. 3 within a th'rd, party apphcatlon, Docl lJ.y.I?ltney
Bowes. Business Logic and Data Definitions are
encapsulated in Custom Java Objects. Integration
with Docl is accomplished via standard XML.
NF.0014 Correspondence N/A N/A N/A The system shall utilize approved correspondence templates for use in the 3 myBIS utilizes approved correspondence templates
development of correspondence. .
for use in the development of correspondence.
- i myBIS pre-populates correspondence variables
NF.0015 Correspondence N/A N/A N/A The system shall pre-populate correspondence variables based upon template 3 Y pre-pop p

definition (e.g., Claimant Name, Address, Claim Number, etc.).

based upon template definition
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The system shall prevent the User from selecting mutually exclusive variable texf myBIS Business Rules and Data are defined and
NF.0016 Correspondence N/A N/A N/A within a correspondence template based upon pre-defined business rules (e.g, 3 captured within Custom Java Objects by way of the
selecting text for a denial in a document with a determination of eligibility). Correspondence Architecture, thus preventing the
user from selecting incorrect variable text.
. . . . myBIS provides the capability to spell check free forn
NF.0017 Correspondence N/A N/A N/A The system shall provide the capability to perform spelling and grammatical 1 Low text and would be modified to perform grammatical
checks on correspondence.
checks.
The system shall retrieve and replace variable text for unpublished BIS retri th iat d dat
NF.0018 Correspondence N/A N/A N/A correspondence when the correspondence is reopened for additional editing and 3 _my retrives the appropriate correspondence data
. just before the correspondence generated. Any
when the user makes a request to refresh variable data. :
updates made prior to the batch that generates the
correspondence will be reflected on the document.
) . ) myBIS provides the ability to enter free-form text into|
NF.0019 Correspondence N/A N/A N/A The system shall provide the ability to enter free-form text into correspondence. 3
correspondence.
S , . myBIS provides WYSIWYG editing of
NF.0020 Correspondence N/A N/A N/A The systems shall provide 'What You See Is What You Get' (WYSIWYG) editing 3 correspondence including bold, underline and
of the correspondence. o
italicized font.
The system shall increment draft version and update summary data when myBIS would be modified to increment draft version
NF.0021 Correspondence N/A N/A N/A Y ) P y 1 Medium and update summary data when correspondence is
correspondence is saved.
saved.
NF.0022 Correspondence N/A N/A N/A Th(? system shall provide a mechan.lsm for draft correspondence to be routed for 1 Medium myBIS would be modified to provide a mgchamsm fo
review and approval before publishing. draft correspondence to be routed for review and
approval before publishing.
NF.0023 Correspondence N/A N/A N/A The system shall provide the qblllty to captgre comments by a reviewer for 3 myBIS provides the ability to capture comments by &
correspondence that are not displayed within the correspondence. reviewer for correspondence that are not displayed
within the correspondence.
NF.0024 Correspondence N/A N/A N/A The ;ystem shall include a unique identifier on all correspondence that is 3 myBIS include a unique identifier on alll
published. . . )
correspondence that is published in the barcode.
i i -edi .g. myBIS generates and stores published
NF.0025 Correspondence N/A N/A N/A The system shall store published correspondence in non-editable format (e.g., 3 Y g p

pdf).

corresondence in a non-editable format.
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myBIS correspondence is available to staff users via
NE.0026 Correspondence N/A N/A N/A The system shall associate all pgbllshed correspondence with the appropriate ling- 1 Medium eIect.r.omc case fo!der funcnona“ty‘ myBIS would be
of-business record(s) and make it available on-line. modified to associate all published correspondence
with the appropriate line-of-business record(s) and
make it available on-line.
The system shall provide the capability to send correspondence without user myBIS provide the capability to send correspondencs
NF.0027 Correspondence N/A N/A N/A intervention. 3 without user intervention.
NF.0028 c d N/A N/A N/A h hall d ) Il published d 3 myBIS provides the capability to date-time stamp all
. orrespondence e system shall date-time stamp all published correspondence. published correspondence.
NF.0029 Correspondence N/A N/A N/A 'Sl'tr;ensystem shall provide the capability to override the system generated date-tinte 1 Medium myBIS would be modified to provide the capability to
P override the system generated date-time stamp.
NF.0030 c d N/A N/A N/A h hall ide the abil | ically si d 1 Medi myBIS would be modified to provide the ability to
. orrespondence e system shall provide the ability to electronically sign correspondence. edium electronically sign correspondence.
NF.0031 Correspondence N/A N/A N/A The system shall provide the capability to attach existing images/correspondence 3 myBIS provide the capability to attach existing
to new correspondence. .
images/correspondence to hew correspondence.
The system shall maintain historical summary level information about the myBIS maintains historical summary level informatio
NF.0032 Correspondence N/A N/A N/A correspondence (e.g., status, routing, creation/update, version) 3 about the correspondence
myBIS provides the capability to distribute
. . _ . correspondence via postal mail to the claimant's
The system shall provide the capability to distribute correspondence via a . . o
NF.0033 Correspondence N/A N/A N/A Y ) P P y - P 1 Medium preferred mailing address. myBIS would be modified
customer/user's preferred method of communication. - . .
to provide the capability to deliver correspondence
online.
myBIS provides the capability to distribute
The system shall provide the capability to notify an external customer based on the correspondence via postal mail to the claimant's
NF.0034 Correspondence N/A N/A N/A external customer's preferred method of communication, when new 1 Low preferred mailing address. myBIS would be modified
correspondence is distributed. to provide the capability to deliver correspondence
online.
NF.0035 Correspondence N/A N/A N/A The eystem shall log the ou.tcome of the correspondence distribution attempt, if 1 Low myBIS would be modified to log the outcome of the
possible. (e.g. was the email, fax sent?) S . -
correspondence distribution attempt, if possible.
The system shall log the viewing of online correspondence by external customer: myBIS would be modified to log the viewing of online
NF.0036 Correspondence N/A N/A N/A 4 9 9 P y 1 Medium correspondence by external customers including

including date/time viewed.

date/time viewed.
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The system shall maintain timers and monitor date sensitive information based .rn?/BIS r:am;alnsdtlmers ;ndt.montlaors date senzltlve
NF.0037 Correspondence N/A N/A N/A upon the time of distribution of the correspondence (e.g., time to appeal, time to 1 Medium information based upon the time the gqrrespon ence
was generated. myBIS would be modified to
pay overpayment). N . o
maintains timers and monitors date sensitive
information for correspondence provided online.
The system shall provide a capability to develop and publish correspondence to ) . .
NF.0038 Correspondence N/A N/A N/A multiple recipients within a defined business process (e.g., not developed one 2 Trivial myBIS provides a capak?lllty o .d(?velop :.;mq pUb“S.h
L - correspondence to multiple recipients within a define
recipient at a time) . ) -
business process through configuration.
NF.0039 | C d N/A N/A N/A Th hall he update of published d 3 myBIS prevents the update of published
. orrespondence e system shall prevent the update of published correspondence. correspondence.
The system shall have the ability to produce and send corrected correspondencd myBIS provides the ability to produce and send
NF.0040 Correspondence NIA N/A N/A based on previously published correspondence. 3 corrected correspondence.
NF.0041 c d N/A N/A N/A h hall h L ¢ bublished d 3 myBIS supports the re-printing of published
. orrespondence e system shall support the re-printing of published correspondence. correspondence.
The system shall provide the ability to manually and automatically resend
NF.0042 Correspondence N/A N/A N/A correspondence if a system failure occurs before or during distribution (e.g., smty 3 myBIS provides the ability to resend correspondence
failure, internet connection failure) if a system failuer occurs during distribution.
The system shall support portrait and landscape page orientation for myBIS supports portrait and landscape page
NF.0043 Correspondence N/A N/A N/A correspondence. 3 orientation for correspondence.
The system shall provide the ability to print correspondence on multiple pages Page control is managed by a third party application,
NF.0044 Correspondence NIA NIA NIA using both automated and user defined page breaks. s Docl by Pitney Bowes.
The system shall provide the ability to suppress the distribution of published myBIS would be modified to provide the ability to
NF.0045 Correspondence N/A N/A N/A correspondence (i.e., publish correspondence without notification to the external 1 Low suppress the distribution of published
customer). correspondence.
NF.0046 Correspondence N/A N/A N/A The syst(.em §ha|| provide the ability to print one or more pieces of correspondende 3 myBIS provides the ability to print one or more piece
without viewing the documents. . -
of correspondence without viewing the documents.
NF.0047 Correspondence N/A N/A N/A The system shall generate Amerlgap Disabilities Act (ADA) compliant 1 Medium m.yBIS”v.vouId be modified to.generate American
correspondence viewable from within the system. Disabilities Act (ADA) compliant correspondence
viewable from within the system.
NF.0048 Correspondence N/A N/A N/A The system shall support the printing of correspondence to local or workgroup 3 myBIS prints correspondence to a local or workgrouq]

printer.

printer as determined by the document type.
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The system shall support the printing of correspondence in batch at a central myBIS supports the printing of correspondence in
NF.0049 Correspondence N/A N/A N/A location. 3 batch at a central location.
myBIS supports the cleansing of address data to
NF.0050 Correspondence N/A N/A N/A The system shall support the cleansing of address data to meet current U.S. 5 Trivial meet current U.S. I?ostal regulations and standards
Postal regulations and standards. through use of a third-party software through
configuration.
NF.0051 Correspondence N/A N/A N/A The system shall support the generation of correspondence outside of a workflo 3 myBIS supports the generation of correspondence
(adhoc correspondence). .
outside of a workflow (adhoc correspondence).
NF.0052 Correspondence N/A N/A N/A Tgltieds;/:tem shall provide the ability to specify archive rules according to retentior 1 Low myBIS would be modified to provide the ability to
P ' specify archive rules according to retention policies.
. . myBIS would be modified to provide the ability to
NF.0053 Correspondence N/A N/A N/A The system shall provide the ability to perform a keyword search on the content of 1 Medium perform a keyword search on the content of
correspondence.
correspondence.
The system shall provide the ability to encrypt correspondence with a minimum o myBIS would be modified to provide the ability to
NF.0054 Correspondence N/A N/A N/A y - P v yp P 1 Low encrypt correspondence with a minimum of 256-bit
256-bit encryption. .
encryption.
NF.0055 Correspondence N/A N/A N/A Th? system shall .pro.wde the ability to search for correspondence based upon 3 myBIS provides the ability to search for
defined search criteria. ) .
correspondence based upon defined search criteria.
. . ) myBIS provides the ability to sort and filter on search
NF.0056 Correspondence N/A N/A N/A The system shall provide the ability to sort and filter on search results for 3 results for correspondence and correspondence
correspondence and correspondence templates.
templates.
The system shall support the printing of a catalog of all correspondence templatejs myBIS would be modified to support the printing of &
NF.0057 Correspondence N/A N/A N/A y . PP P 9 9 P P 1 Low catalog of all correspondence templates contained
contained within the system. L
within the system.
NF.0058 Correspondence N/A N/A N/A The syste‘m shall provide the ability tg generatg correspondence in an external 1 Medium myBIS would be modified t.o provide the ability to .
customer's preferred language (English, Spanish, Creole). generate correspondence in an external customer's
preferred language (English, Spanish, Creole).
Database .
NF.0059 Architecture N/A N/A N/A The system shall employ a relational database. 3 myBIS employs a relational database.
Database . L . myBIS employs a data model which enforces
NF.0060 N/A N/A N/A The system shall employ a data model which enforces referential integrity. 3

Architecture

referential integrity.
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The system shall employ one defined set of data standards (e.g., consistent data| myBIS employs one defined set of data standards
Database - . . (e.g., consistent data schema, data element, data
NF.0061 ) N/A N/A N/A schema, data element, data class, field lengths, data tables, view naming 3 ) . ;
Architecture : class, field lengths, data tables, view naming
conventions). -
conventions).
NF.0062 Datgbase N/A N/A N/A The system shall provide consistency and validity checks on data elements at thd 3 myBIS provides consistency and validity checks on
Architecture database level.
data elements at the database level.
NF.0063 Datgbase N/A N/A N/A Th(? sy.st.em shall prgv@e the. ability to modify existing record attributes while 3 myBIS provides the ability to modify existing record
Architecture maintaining referential integrity. . . L L .
attributes while maintaining referential integrity.
. . . . ) myBIS provides the ability to associate supporting
NF.0064 Datgbase N/A N/A N/A The system shall prowdg the ability to associate supporting documentation (e.g., 3 documentation (e.g., scanned documents) with a
Architecture scanned documents) with a system record.
system record.
NF.0065 Datgbase N/A N/A N/A The system shall pr(.)vllde a Warn!ng Whep allocated record storage volume 5 Trivial myBIS provides a warning when allchted recorq
Architecture approaches an administrator defined limit. storage volume approaches an administrator defined
limit through configuration.
Database The system shall provide a data history in accordance with state and federal law myBIS provides data history on key data fields. myBlI
NF.0066 Architecture N/A N/A N/A well the AWI Electronic Records Retention Policy (7 years is the general 1 Medium would be modified to provide a data history in
requirement except where otherwise indicated). accordance with state and federal lasw as well as thd
AWI Electronic Records Retention Policy.
Database The system shall provide the ability to archive records (i.e., remove from active . myBIS has archiving capabilities. myBIS would be
NF.0067 Architecture NIA NIA NIA system) based on administrator defined criteria. ! Medium modified to provide the ability to archive records
based on administrator defined criteria.
. . . . myBIS has archiving capabilities. myBIS would be
NF.0068 Datgbase N/A N/A N/A The system shall provide the ablllty tp return athlved .rec.ords to the active systein 1 Medium modified to provide the ability to return archived
Architecture based on user request and/or administrator defined criteria. .
records to the active system based on user request
and/or administrator defined criteria.
Development And The system shall allow for maintenance and support activities to be carried out mVBIS allows for maintenance and support activities
NF.0069 P N/A N/A N/A while the application and supporting systems are on line (e.g., "Hot" backup 3 y P

Support Services

procedures).

to be carried out while the application and supporting
systems are on line (e.g., "Hot" backup procedures),
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Development And The system shall include tools for automated scheduling of system support events myBIS includes tools for automated scheduling of
NF.0070 . N/A N/A N/A ; ; - 3
Support Services (e.g., data backup, external interface processing, batch processing). system support events (e.g., data backup, external
interface processing, batch processing).
NF.0071 Development.And N/A N/A N/A The system shall include tools for comparing monitoring results against historical 3 myBIS inludes tools for comparing monitoring results
Support Services measures. . s
against historical measures.
Development And The system shall include tools for customizing the system (e.g., adding myBIS includes tools for customizing the system
NF.0072 . N/A N/A N/A - . o e ) . Y ! ) . 3 : . . o -
Support Services functionality, modifying existing functionality, modifying configuration settings). (e.g., adding functionality, modifying existing
functionality, modifying configuration settings).
NF.0073 Development.And N/A N/A N/A The system shall include tools for monitoring and reporting capacity and 3 myBIS includes tools for monitoring and reporting
Support Services performance for all system components. .
capacity and performance for all system components,.
NF.0074 Development.And N/A N/A N/A The system shall include tools to allow remote system administration. 3 myBIS includes tools to allow remote system
Support Services - .
administration.
IBIS would be modified to include tools to create and
Development And The system shall include tools to create and maintain online help content specifig maintain online help content specific to the
NF.0075 Su or':t) Services N/A N/A N/A to the functionality accessed (e.g., data field information, business rules related tp 1 Medium functionality accessed (e.g., data field information,
PP the functionality, general operation). business rules related to the functionality, general
operation).
NF.0076 Development.And N/A N/A N/A The systgm shall provide a mechanism for recording and viewing system errors 3 myBIS provides a mechanism for recording and
Support Services and warnings. . ;
viewing system errors and warnings.
Development And The system shall provide a warning when definable performance and storage myBIS provides a warning when definable
NF.0077 P . N/A N/A N/A Y p 9 P 9 2 Trivial performance and storage thresholds are being
Support Services thresholds are being approached. ) .
approached through configuration.
myBIS provides a mechanism to notify the system
Development And The system shall provide a mechanism to notify the system administrator when - administrator when definable performance and
NF.0078 ) N/A N/A N/A : 2 Trivial
Support Services definable performance and storage thresholds are exceeded. storage thresholds are exceeded through
configuration.
NF.0079 Development And N/A N/A N/A The system shall provide the ability to alert appropriate users to system events 5 Trivial myBIS provides the ability to alert appropriate users

Support Services

(e.g., system status, maintenance outages, shutdown advisories).

system events (e.g., system status, maintenance
outages, shutdown advisories) through configuration
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NF.0080 Development.And N/A N/A N/A The sy.stem shall provide the ability to assign a severity level to a system 3 myBIS provides the ability to assign a severity level t
Support Services exception. )
a system exception.
NF.0081 Zivelggrgir\t/i?:: N/A N/A N/A The system shall provide the ability to capture and report system exceptions. 3 myBIS provides the ability to capture and report
PP system exceptions.
The system shall provide the ability to maintain and display metrics of system myB.IS provides the a.bl.“ty to maintain and display
Development And - L ) metrics of system activity (e.g., numbers of, types of
NF.0082 ) N/A N/A N/A activity (e.g., numbers of, types of users, search statistics, response times, 3 o .
Support Services ) users, search statistics, response times, system
system recovery time). ;
recovery time).
myBIS provides the abilityto track the reason for
Develooment And system failures in a number of valuable ways
NF.0083 Su or':t) Services N/A N/A N/A The system shall provide the ability to track the reason for system failures. 3 including operating system, enterprise database
PP management system, application specific failures,
workflow, rules engine, etc.
NF.0084 Development.And N/A N/A N/A The system shall support the centralized storage of business and technical 3 myBIS supports the centralized storage of business
Support Services metadata. )
and technical metadata.
. The system shall provide full and incremental data backup and recovery myBIS provide full and incremental data backup and
NF.0085 Disaster Recovery N/A N/A N/A capabilities . 3 recovery capabilities .
) ) myBIS includes recovery procedures for all backups
NF.0086 Disaster Recovery N/A N/A N/A The system shall include recovery procedures for all backups taken. 3 taken
The system shall support, when recovery from the backup is being performed, myBIS supports, when recovery from the backup is
NF.0087 Disaster Recovery N/A N/A N/A restoration of data and services on a priority basis, such that priority data are 3 being performed, restoration of data and services on
accessible while the recovery is completed. priority basis, such that priority data are accessible
while the recovery is completed.
While performing the recovery service, the enterprisq
NF.0088 Disaster Recovery N/A N/A N/A The system shall ensure that no data (zero data loss) is lost through the service in 3 .datal?gsg management s.ys'[em allows for the
any event. identificaiton and resolution of data that were unable
to be restored so that we can address them in a
manual or automated fashion.
. myBIS includes tools for system backups and
NF.0089 Disaster Recovery N/A N/A N/A The system shall include tools for system backups and restores (e.g., data 3 restores (e.g., data backup, system configuration

backup, system configuration backup).

backup).
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NF.0090 Disaster Recovery N/A N/A N/A Tgigyitsmrszse”r E;k;‘efzv::gt ?Sf loss of service have a Recovery Time Objective 3 myBIS, in the event of loss of service, has a Recove
( )nog u Time Objective (RTO) no greater than 72 hours
. . . N myBIS, in the event of loss of service, has a
NF.0091 Disaster Recovery N/A N/A N/A The system shall in the event of loss of service have a Recovery Point Objective 3 Recovery Point Objective (RPO) no greater than 24
(RPO) no greater than 24 hours. hours
BIS ides the ability to schedul ts (e.g.,
Events And The system shall provide the ability to schedule events (e.g., reminders, my . provi e.s' e. abrity fo S(.: eau e'even s (.9
NF.0092 . N/A N/A N/A e ) . ) 3 reminders, notification generation, business process
Scheduling notification generation, business process execution). -
execution).
NF.0093 Events And N/A N/A N/A The gystem s.h.all provide the ability to schedule an appointment. (e.g., date, time 1 Low myBIS currently schedules adjudlcatloq heanngs apc
Scheduling location, participants) appeals dockets. myBIS would be modified to provid¢
the ability to schedule appointments.
Events And . . . . - . .
NF.0094 Schedulin N/A N/A N/A The system shall provide the ability to associate comments with scheduled events. 1 Low myBIS would be modified to provide the ability to
9 associate comments with scheduled events.
NF.0095 Events And N/A N/A N/A The system shall provide the ability t.o associate the scheduled event with a systd 5 Low myBIS prowdes the ability to associate the scheduleq
Scheduling record (e.g., case record to an appointment). event with a system record (e.g., case record to an
appointment) through configuration.
NF.0096 Events And N/A N/A N/A The system shall provide the ability to attach documentation to the scheduled 1 Medium IBIS would be modified to provide the ability to attach
Scheduling appointment. . .
documentation to the scheduled appointment.
NF.0097 Events And N/A N/A N/A The syst.em she.:lll prowde the gblllty tg notify g user of a scheduled event based gn 1 Medium IBIS would be modified to provide the ability t.o notify
Scheduling user-defined criteria (e.g., reminder time, delivery mechanism). user of a scheduled event based on user-defined
criteria (e.g., reminder time, delivery mechanism).
Events And The system shall provide the ability to modify existing scheduled events (e.g., myBIS provides the ability to modify existing
NF.0098 . N/A N/A N/A ; . e - 3 :
Scheduling begin date, end date, frequency, business process specific information). scheduled events (e.g., begin date, end date,
frequency, business process specific information).
NE.0099 Events And N/A N/A N/A Th hall ide the abili d heduled 1 Medi IBIS would be modified to provide the ability to
. Scheduling e system shall provide the ability to suspend a scheduled event. edium suspend a scheduled event.
myBIS provides the ability to cancel a scheduled
NF.0100 Events A.nd N/A N/A N/A The system shall provide the ability to cancel a scheduled event. 3 y P y
Scheduling event.
NE.0101 Events And N/A N/A N/A The system shall provide the ability to maintain historical information related to 3 myBIS provides the ability to maintain historical
) Scheduling scheduled events. information related to scheduled events.
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Events And The system shall provide the ability to maintain user-defined calendars and dateq myBIS provides the ability to maintain user-defined
NF.0102 . N/A N/A N/A It ; ) . - ; 3 - ; ; .
Scheduling specific to business functionality (e.g., time off, work hours, review dates). calendars and dates specific to business functionality
(e.g., time off, work hours, review dates).
NE.0103 Events And N/A N/A N/A The system shall provide the ability to execute system events based on a user- 3 myBIS scheduling for adjudication and appeals allow
) Scheduling configurable schedule. users to enter their availability.
NF.0104 Events And N/A N/A N/A The system shall provide the ability to generate appointment confirmation 1 Medium IBIS would be modified to provide the ability to
Scheduling notifications. . ) . o
generate appointment confirmation notifications.
NE.0105 Events And N/A N/A N/A The system shall provide the ability to maintain user-defined calendar information] 3 myBIS scheduling for adjudication and appeals allow
' Scheduling specific to business processes. users to enter their availability.
NF.0106 | ) N/A N/A N/A H hall ide the abil intert ith ina/ ) o 3 myBIS provides the ability to interface with
. maging e system shall provide the ability to interface with imaging/scanning software. imaging/scanning software.
NF.0107 | ) N/A N/A N/A H hall ide the abil i ¢ . 5 Trivial myBIS provides the ability to accept direct fax-to-
. maging e system shall provide the ability to accept direct fax-to-image. rivia image through configuration.
NF.0108 | ) N/A N/A N/A H hall ide the abil i o] 5 Trivial myBIS provides the ability to accept direct email-to-
. maging e system shall provide the ability to accept direct email-to-image. rivia image through configuration.
Th " hall ide the ability dministrator t i d maintai myBIS provides the ability for an administrator to
NF.0109 Imaging N/A N/A N/A . € system shall provide the ability for an administrator fo create and maintain a 2 Trivial create and maintain a list of document types through
list of document types. ) .
configuration.
myBIS would be modified to provide the ability for an
NF.0110 Imaging N/A N/A N/A The .syste.rn shall provide the ability for an administrator to cregte and maintain 1 Medium administrator to create and maintain relationships
relationships between document types and work queues/work items. between document types and work queues/work
items.
The system shall provide the ability to identify the document type and appropriatd myBIS provides the ability to identify the document
NF.0111 Imaging N/A N/A N/A line-of-business record/case file of any system-generated correspondence withoyt 3 type and appropriate line-of-business record/case filg
user intervention (e.g., barcode). of any system-generated correspondence without
user intervention (e.g., barcode).
. The system shall provide the ability to capture metadata (indexing) information for myBIS provides the ability to capture metadata
NF.0112 Imaging N/A N/A N/A documents. 3 (indexing) information for documents.
. The system shall provide the ability to update metadata (indexing) information fo myBIS provides the ability to update metadata
NF.0113 Imaging N/A N/A N/A documents. 3 (indexing) information for documents.
. . Lo myBIS provides the ability to manage individual
NF.0114 Imaging N/A N/A N/A The system shall provide the ability to manage individual document pages (e.g., 3 document pages (e.g., reorder, delete, merge,
reorder, delete, merge, append, separate).
append, separate).

7/15/2010

126 of 161



10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

Accenture LLP

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
. The system shall provide the ability to manipulate document images (e.g., magni myBIS provides the ability to manipulate document
NF.0115 Imaging N/A N/A N/A rotate, etc.). 3 images (e.g., magnify, rotate, etc.).
. . . - myBIS provides the ability to manually associate
NF.0116 Imaging N/A N/A N/A The system shall provide the aplllty .to manual!y associate unsollc.lted 3 unsolicited correspondence to the appropriate line-of
correspondence to the appropriate line-of-business record/case file. ) )
business record/case file.
. The system shall provide the ability to route imaged correspondence to any work myBIS provides the ability to route imaged
NF.0117 Imaging N/A N/A N/A queue. s correspondence to any work queue.
BIS ides the ability t t identifiabl
. The system shall provide the ability to route unidentifiable correspondence to my provices the abl |.y.o route unidentiniable
NF.0118 Imaging N/A N/A N/A e . e 3 correspondence to specialized personnel for
specialized personnel for identification. . -
identification.
NF.0119 Imaging N/A N/A N/A The system shall [:.)rov.lde the ability to prevent multiple copies of the same 3 myBIS provides the ability to prevent multiple copies
document from being imaged. L
of the same document from being imaged.
. . . . ) . . myBIS provides the ability to view multi-page
NF.0120 Imaging N/A N/A N/A The system shall provide the ability to view multi-page (including double-side) 3 (including double-side) correspondence as one
correspondence as one document.
document.
The system shall provide the ability to associate an image of an envelope myBIS provides the ability to associate an image of 4
NF.0121 Imaging N/A N/A N/A . y P . v . . g pe, 3 envelope, including postmark, with the
including postmark, with the correspondence it contained. . .
correspondence it contained.
. The system shall provide the ability to redact information contained on imaged myBIS provides the ability to redact information
NF.0122 Imaging N/A N/A N/A documents. 3 contained on imaged documents.
. The system shall provide the ability to view redacted information on imaged myBIS provides the ability to view redacted
NF.0123 Imaging N/A N/A N/A documents. 3 information on imaged documents.
Interfaces And The system shall provide the ability to export data from the system in multiple myBIS uses the Spring Batch framework to flexibly
NF.0124 . N/A N/A N/A ) o 3 )
Interoperability formats (e.qg, csv, fixed length ASCII, tab-delimited). define the output format for data.
Interfaces And The system shall provide the ability to import data into the system in multiple myBIS uses the Spring Batch framework to flexibly
NF.0125 . N/A N/A N/A ) o 3 . .
Interoperability formats (e.qg, csv, fixed length ASCII, tab-delimited). define the input format for data.
NF.0126 Interfaces And N/A N/A N/A The system shall prowdg the gblllty tp maintain external system information for 3 myBIS stores configuration parameters such as
Interoperability interfaces (e.g., connection strings, file paths). . . ) . ) N
connection strings and file paths in configuration filed.
Interfaces And The system shall provide the ability to transmit/receive imported/exported data myBIS interfaces with external parties through the
NF.0127 . N/A N/A N/A through multiple methods (e.qg., file output, web service, single and batch 2 Low exchange of files and web services through
Interoperability . . )
transactional (e.g., ICON)). configuration.
NF.0128 Interfaces And N/A N/A N/A The system shall have the ability to provide remote interfacing and interoperabilit] 5 Low myB.Is has the a.t.nllty .to provide remot.e interfacing
Interoperability with all remote offices and telecommuters. and interoperability with all remote offices and
telecommuters through configuration.
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Interfaces And The system shall provide the ability to generate and execute scripts to import and myBIS provides the ability to generate and execute
NF.0129 . N/A N/A N/A 3 ) .
Interoperability export data. scripts to import and export data.
Interfaces And The system shall provide the ability to present a result list for data imports and myBIS provides the ability to present a result list for
NF.0130 . N/A N/A N/A ; ; ) 3 . ;
Interoperability exports (e.g., success or failure, time started, time completed). data imports and exports (e.g., success or failure,
time started, time completed).
Interfaces And The system shall provide the ability to report on interface transmissions (e.g., tot3l myBIS provides the ability to report on interface
NF.0131 Interoperabilit N/A N/A N/A number of records loaded, date of interface transmission, amount of time to 3 transmissions (e.g., total number of records loaded,
P y execute the interface transmission, errors, failures). date of interface transmission, amount of time to
execute the interface transmission, errors, failures).
NF.0132 Interfaces And N/A N/A N/A The gysterrj shall provide the aplllty to restart an interface tr.antsmlssmn from a 3 myBIS uses the Spring Batch framework which
Interoperability specific point (e.g., restart at failed record, restart from beginning). I - )
supports restartability in the event of job failures.
Interfaces And The system shall associate information received via interface with the line-of- The myBIS Transfer associates incoming responses
NF.0133 . N/A N/A N/A } ; . ) 3 .
Interoperability business record which generated the information request. to requests, such as IB4 Responses, with the
requests that elicited the responses.
NF.0134 Interfaces And N/A N/A N/A Th(? system shall support exchange of bulk data information to be printed and 1 Medium The myBIS Transfer can be expanded to support the
Interoperability mailed. ) .
exchange of bulk data in a printed format.
NF.0135 Interfaces And N/A N/A N/A The system shall support the acceptance of credit card payments. 1 Low We st{ppprt t.hls. functlona!lty through the approved
Interoperability financial institution. We will work with you during
design to confirm the approach.
myBIS includes expanded claims history functionality
NF.0136 Notes N/A N/A N/A The system shall provide the ability to enter and display notes. 3 that allows users to enter text and associate it with a
claim.
NF.0137 Notes N/A N/A N/A The system shall provide the ability to maintain user-defined note types (e.g., 3 myBIS includes expanded claims hlstory.fun(?tlopallty
system generated, manually entered, comment). that allows users to enter text and associate it with a
claim. The system also generates history entries.
The system shall provide the ability to sort notes based on the characteristics of IBIS provides the ability to sort notes based on the
NF.0138 Notes N/A N/A NIA the note (e.g., date created, type of note). 3 characteristics of the note.
) . ) myBIS provides provide the ability for “threading”
NF.0139 Notes N/A N/A N/A The system shall provide the ability for “threading” notes. 3 notes
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NF.0140 Notes N/A N/A N/A The .syste.rn shall provide word processing functionality for the entry and 1 Medium IBIS yvoulq be configured to prowdg WOI?d processing|
manipulation of text data (e.g., word wrap, spell check, font control). functionality for the entry and manipulation of text da
(e.g., word wrap, spell check, font control).
. . ) . myBIS has this functionality for expanded claims
The system shall provide the ability to automatically populate case notes in historv. We will work with vou during desian to
NF.0141 Notes N/A N/A N/A associated records with details of generated notifications (e.g., user ID, type, dat¢ 3 ) v . . Y 9 'g
. . o confirm the appropriate times to automatically
and time sent, recipient, format of transmission).
generate notes.
. . . I myBIS would be configured to provide the ability to
NF.0142 Notes N/A N/A N/A The system shall provide the. ability to display notes based on classification (€.g., 1 Low display notes based on classification (e.g., internal)
internal) and status (e.g., active). .
and status (e.g., active).
. . ) ) myBIS would be configured to provide the ability to
NF.0143 Notes N/A N/A N/A The s.yste.rn shall prowde the ability to filter notes based on user-defined 1 Low filter notes based on user-defined classifications
classifications (e.g., internal, external). .
(e.g., internal, external).
NF.0144 Notes N/A N/A N/A The system shall proylde the ability to generatg user-configurable notes based o 1 Medium myBIS would be cgnflgured to provide the ability to
system events (e.g., issues/flags associated with a case). generate user-configurable notes based on system
events (e.g., issues/flags associated with a case).
NF.0145 N N/A N/A N/A H hall ide the abil ditvidel 1 L myBIS would be configured to provide the ability to
. otes e system shall provide the ability to modify/delete notes. ow modify/delete notes.
Policies And The system shall comply with NIST Special Publication 800-53 - Recommended rSnyBlslmlgouti? b?_ corg(l)%u;esd t(; comply W';h ;\”SST it
NF.0146 N/A N/A N/A Security Controls for Federal Information Systems and Organizations, as revised 1 Medium pecial Fublication o ecommended Securihy
Standards ) . . Controls for Federal Information Systems and
for moderate-impact information systems. o : )
Organizations, as revised, for moderate-impact
information systems.
. . . . R . myBIS would be configured to comply with the
NF.0147 Policies And N/A N/A N/A The system shall comply with the Americans with Disabilities Act (Section 508 1 Medium Americans with Disabilities Act (Section 508
Standards Standards).
Standards).
- . . . . ) myBIS would be configured to comply with the Florid
NF.0148 Policies And N/A N/A N/A The system shall comply with the Florida Accessible Electronic and Information 1 Medium Accessible Electronic and Information Technology
Standards Technology Act. Act
Policies And The system shall ensure all automated interfaces with external partners shall myBIS ensures all automated interfaces with external
NF.0149 Standards N/A N/A N/A adhere to the privacy and security policies established between the external 3 partners shall adhere to the privacy and security

partner and UC for the exchange of data.

policies established between the external partner an
UC for the exchange of data.
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NF-6150 NA NA NA
Record The system shall maintain the proper audit information for each record/document myBIS maintains the proper audit information for eac
NF.0151 Management And N/A N/A N/A recording the date/time the action occurred, the user performing the action, and 3 record/document recording the date/time the action
Audit the data impacted by the action. occurred, the user performing the action, and the dat
impacted by the action.
Record The system shall provide audit trail functionality to record data output and its
NF.0152 Management And N/A N/A N/A . 4 naip Y P 3 myBIS provides audit trail functionality to record dataj
. intended destination. o S
Audit output and its intended destination.
Record The system shall provide audit trail functionality to record data import, its source
NF.0153 Management And N/A N/A N/A . Y . P Y port, ’ 3 myBIS provides audit trail functionality to record data|
. and its point of entry. . . ) )
Audit import, its source, and its point of entry.
Record The system shall provide audit trail functionality for all system and user generated myBIS provides audit trail functionality for all system
NF.0154 | Management And N/A N/A N/A > SYS! P : Y 4 g 2 Low yBIS p aru vy y
Audit notifications (e.g., user, date and time, type). and user generated notifications (e.g., user, date and
time, type) through configuration.
The system shall produce audit records that contain sufficient information to, at & myBIS produces audit records that contain sufficient
Record minimum, establish what type of event occurred, when (date and time) the event information to, at a minimum, establish what type of
NF.0155 Management And N/A N/A N/A occurred, where the event occurred, the source of the event, the outcome 3 event occurred, when (date and time) the event
Audit (success or failure) of the event, and the occurred, where the event occurred, the source of the
identity of any user/subject associated with the event. event, the outcome (success or failure) of the event,
and the
identity of any user/subject associated with the event
myBIS provides the ability to display audit-trail
Record The system shall provide the ability to display audit-trail information by entity, wh information by entity, which includes data actions
NF.0156 Management And N/A N/A N/A includes data actions such as read, write, update and delete, archiving and 3 such as read, write, update and delete, archiving and
Audit printing, including date, time and function of the data action. printing, including date, time and function of the data
action.
Record The system shall allow administrators to select which auditable events are to be IBIS would be configured to allow administrators to
NF.0157 | Management And N/A N/A N/A Sy " 1 Medium \ nig ;
Audit audited by specific components of the system. select which auditable events are to be audited by

specific components of the system.
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Record The system shall provide the ability for a system administrator to independentl myBIS provides the ability for a system administrator|
NF.0158 | Management And N/A N/A N/A Y 1atl provide Y y rator 10 indep y 3 yBlS p ylorasy .
Audit select and review the actions of any one or more users, including privileged users. to independently select and review the actions of any
one or more users, including privileged users.
Record . . ) . myBIS provides the ability to configure a retention
NF.0159 Management And N/A N/A N/A The system shall provide the ability to configure a retention schedule for records 2 Trivial schedule for records and documents through
. and documents. . .
Audit configuration.
Record . - L . IBIS would be configured to alert designated
NF.0160 Management And N/A N/A N/A The sysFem shall alert designated organizational officials in the event of an audit 1 Medium organizational officials in the event of an audit
. processing failure. . .
Audit processing failure.
IBIS would be configured to provide the ability to
Record The system shall provide the ability to invoke a system shutdown in the event of an invoke a system shutdown in the event of an audit
NF.0161 Management And N/A N/A N/A audit system failure, unless an alternative audit capability exists (i.e., if audit 1 Medium system failure, unless an alternative audit capability
Audit tracking can no longer be performed). exists (i.e., if audit tracking can no longer be
performed).
Record The system shall protect audit information and audit tools from unauthorized
NF.0162 Management And N/A N/A N/A Y o .p - 3 myBIS protects audit information and audit tools from
. access, modification, and deletion. . e .
Audit unauthorized access, maodification, and deletion.
Record The system shall provide the capability to automatically process audit records for] myBIS would be modified to provide the capability to
NF.0163 | Management And N/A N/A N/A 4 P pabity | yp 1 Medium yBiS w op pabiity
Audit events based on selectable event criteria. automatically process audit records for events based
on selectable event criteria.
Record The system shall use an internal system clock to generate time stamps for audit
NF.0164 Management And N/A N/A N/A Y 4 9 P 3 myBIS uses an internal system clock to generate tim
. records. .
Audit stamps for audit records.
NF.0165 R . N/A N/A N/A h hall ide the abili d | in th 3 myBIS provides the ability to report on all data
. eporting e system shall provide the ability to report on any data element in the system. elements in the system.
NF.0166 Reporting N/A N/A N/A The sysFem shall provide the ability to generate reports based on report specific 3 myBIS provides the ability to generate reports based
user defined parameters. o )
on report specific user defined parameters.
. ) . myBIS provides the ability to execute on-demand
NF.0167 Reporting N/A N/A N/A The system shall provide the ability to execute on-demand reports. 3 reports
NF.0168 Reporting N/A N/A N/A The system shall provide on-line reporting and query capability with the ability to 3 myBIS provides on-line reporting and query capabilit

reference a data dictionary.

with the ability to reference a data dictionary.
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NF.0169 Reporting N/A N/A N/A The system shall provide the ability to allow users to design on-demand reports. 2 Trivial myBIS provides the ability to allow users to design o
demand reports through configuration.
NF.0170 Reporting N/A N/A N/A The system shall allow users to modify report queries on-line. 3 myBIS allows users to modify report queries on-line.
. The system shall provide the ability to guide a user step-by-step through report myBIS provides the ability to guide a user step-by-
NF.0171 Reporting N/A N/A N/A creation. 3 step through report creation.
. The system shall include graphical report layout tools to assist users in formatting myBIS includes graphical report layout tools to assist
NF.0172 Reporting N/A N/A N/A reports and queries. 3 users in formatting reports and queries.
. The system shall provide the ability to include run-time parameters for ad-hoc myBIS providesthe ability to include run-time
NF.0173 Reporting N/A N/A N/A reports. s parameters for ad-hoc reports.
. ) . ) . myBIS provides the ability to sort, group and filter theg
NF.0174 Reporting N/A N/A N/A The system shall provide the ability to sort, group and filter the data in a report. 3 data i
ata in a report.
. . ) myBIS provides the ability to report based on calend
NF.0175 Reporting N/A N/A N/A The system shall provide the ability to report based on calendar year, fiscal year 3 year, fiscal year (e.g., federal or state), and
(e.g., federal or state), and performance year data.
performance year data.
NF.0176 Reporting N/A N/A N/A Thg system .shall provide the ability to report on unrestricted date ranges within the 3 myBIS provides the ability to report on unrestricted
limits of available data. L e .
date ranges within the limits of available data.
. . ) myBIS provides the ability for year-to-year, month-to-
NF.0177 Reporting N/A N/A N/A The system shall provide the ability for year-to-year, month-to-month, period-to- 3 month, period-to-period, year to date and life to date
period, year to date and life to date comparisons on reports. .
comparisons on reports.
NF.0178 R . N/A N/A N/A h hall ide the abili ith defined calculati 3 myBIS provides the ability to create reports with
. eporting e system shall provide the ability to create reports with defined calculations. defined calculations.
The system shall provide the ability to generate reports that include user designed
NF.0179 Reporting N/A N/A N/A graphs and charts (e.g., organizational charts, line graphs, pie charts, regression 3
lines). myBIS provides
. The system shall provide the ability to categorize user defined reports into user myBIS provides the ability to categorize user defined
NF.0180 Reporting N/A N/A N/A defined categories. 3 reports into user defined categories.
myBIS provides the ability to indicate a report
. The system shall provide the ability to indicate a report contains confidential data| - contains confidential data (e.g., disclaimer notice
NF.0181 Reporting N/A N/A N/A (e.g., disclaimer notice across the bottom of the report). 2 Trivial across the bottom of the report) through
configuration.
NF.0182 Reporting N/A N/A N/A The ;ystem shall allow ad-hoc report/query definitions to be stored in public 3 myBIS allows ad-hoc report/query definitions to be
libraries for use by other users. . . )
stored in public libraries for use by other users.
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The system shall maintain a consistent interface to all reports (e.g., single myBIS maintains a consistent interface to all reports
NF.0183 Reporting N/A N/A N/A reporting tool for designing ad-hoc and on-demand reports, generation of report is 3 (e.g., single reporting tool for designing ad-hoc and
executed from the same reporting tool). on-demand reports, generation of report is executed
from the same reporting tool).
. . . myBIS provides the ability to schedule a report to run
NF.0184 Reporting N/A N/A N/A The systgm §ha|| pr.owde the ?blmy o s.c.hedule areport to run without user 3 without user intervention if certain user defined
intervention if certain user defined conditions are met. ",
conditions are met.
. ) - ) ) myBIS provides the ability for processing reports in
NF.0185 Reporting N/A N/A N/A The system shall provide the ability for processing reports in batch. 3 batch
. . myBIS execute on-line reports against the reporting
NF.0186 Reporting N/A N/A N/A The ;ystem shall execute on-line reports in the background and allow users to 3 database without affecting users on the transactional
continue working.
system.
myBIS provides the ability for a user to view the
NF.0187 Reporting N/A N/A N/A The system shall provide the ability for a user to view the progress of any report. 2 Trivial progress of scheduled and select ad hoc reports
through configuration.
myBIS allows a system administrator to set
NF.0188 Reporting N/A N/A N/A The systerq shall allow a system .a.dm!nlstrator tq ;et thresholds for query workload 5 Trivial thres.holds fqr qyery workk.)a.d (e.g., time limits) that
(e.g., time limits) that provide notification to administrators. provide notification to administrators through
configuration.
myBIS provides the ability to cancel a query job
. The system shall provide the ability to cancel a query job without user interventiqn without user intervention if it fails to meet system
NF.0189 Reporting NIA NIA NIA if it fails to meet system administrator defined criteria (e.g., time limits). 2 Low administrator defined criteria (e.g., time limits)
through configuration.
) . myBIS allows a user or an administrator to delete usg
NF.0190 Reporting N/A N/A N/A The system shall allow a user or an administrator to delete user created reports. 3
created reports.
NF.0191 Reporting N/A N/A N/A The SySte"T shall support report distribution based on reporting conditions, such 3 myBIS supports report distribution based on reportin
as user defined data values. o )
conditions, such as user defined data values.
NF.0192 R ) N/A N/A N/A H hall it and land ) ion £ 3 myBIS supports portrait and landscape page
. eporting e system shall support portrait and landscape page orientation for reports. orientation for reports.
NF.0193 Reporting N/A N/A N/A The system shall provide the ability to print preview reports. 3 myBIS provides the ability to print preview reports.
. The system shall provide the ability to define control breaks and number of lines myBIS provides the ability to define control breaks
NF.0194 Reporting N/A N/A N/A per page limits. 3 and number of lines per page limits.
NF.0195 Reporting N/A N/A N/A The system shall provide the ability to print a range of pages. 3 myBIS provides the ability to print a range of pages.
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The system shall provide the ability to route reports to various network printers a: myBIS provides the ability to route reports to various
NF.0196 Reporting N/A N/A N/A - Y provi ey Y P variou work pri 2 Trivial network printers as defined by a user through
defined by a user. ) )
configuration.
. The system shall provide the ability to specify the number of copies of a report to myBIS provides the ability to specify the number of
NF.0197 Reporting N/A N/A N/A be printed. 3 copies of a report to be printed.
NF.0198 Reporting N/A N/A N/A The .system shaII. prov@e the ability to direct reports to multiple outputs including 3 myBIS provides the ability to direct reports to multiplg
email, screen, printer, file. . . . ) )
outputs including email, screen, printer, file.
The system shall provide users the means of specifying form of output and rnfyBIS provi:jjtf: ugl;ers' thefmeans of specifé/ing.z’orm
NF.0199 Reportin N/A N/A N/A distribution for reports (e.g., distribute to named users through email, print at locq| 5 Low 0 outzut an h'sm L:'on (')Ir reports I(e.gll' |.str| ute.t
' P g printer, print at remote printer, fax, distribute as data file through specified mediufn name user§t rOLf’g Z'ma!l; print a:j ocaf.lprlﬂter, ph”m
of transmission, email, etc.). at rern.ote prln.ter, ax, distri .utt.e as atq ile throug
specified medium of transmission, email, etc.)
through configuration.
The system shall provide the ability to save report results in various formats (e.g. myBIS provides the ability to save report results in
NF.0200 Reporting N/A N/A N/A Microsoft Word, ASCII files, Microsoft Excel, Text files (.txt), PDF format, 3 various formats (e.g., Microsoft Word, ASCII files,
HTML, XML). Microsoft Excel, Text files.
myBIS provides OLAP capabilities thorugh a
NF.0201 Reporting N/A N/A N/A The sy.ste.rn shall support.On-Iln.e Analytical Proce;smg (OLAP) extraction, 5 Medium comblpﬁtlon of enterprise datgbase management
transmission, and formatting as it relates to reporting. capabilities and COTS reporting tools through
configuration.
The system shall provide a user configurable dashboard utilizing on-demand myBIS provides a user configurable dashboard
NF.0202 Reporting N/A N/A N/A queries and standard reports to provide information to the user in a drill-down 2 Low utilizing on-demand queries and standard reports to
manner. provide information to the user in a drill-down manne|
through configuration.
. . . . - myBIS provides the ability for an administrator to
NF.0203 Reporting N/A N/A N/A The system shall provide the ability for an administrator to require the archiving of 5 Low require the archiving of data used to produce a repor
data used to produce a report. ) .
through configuration.
myBIS provides a mechanism for archiving (storing i
NF.0204 Reporting N/A N/A N/A The system shall provide a mechanlsm for archiving (storing in reaqjonly que) 5 Low rea.d-only mode) the data used to.produce .reports
the data used to produce reports which have been marked as requiring archive. which have been marked as requiring archive through
configuration.
NF.0205 Search And N/A N/A N/A Th hall ide the abili ltipl wind 3 myBIS provides the ability to open multiple
. Navigation e system shall provide the ability to open multiple screens/windows. screens/windows.
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The menu within the myBIS application is present on
Search And The system shall provide the ability to access the menu structure or a navigation ) y PP P
NF.0206 S N/A N/A N/A . h : . ; 3 every screen, allowing users to move freely
Navigation path while executing business functionality. L
throughout the application.
) myBIS would be modified to allow users to define
NF.0207 SearF:h And N/A N/A N/A The system shall support the use of user defined short-cut keys to move betweer 1 Medium shortcut keys to move between different modules
Navigation modules and menus. L L
within the application.
Search And The system shall allow navigation between related functionality within a line-of- myBIS supports the concept of an entity being "in
NF.0208 o N/A N/A N/A } ; . . o 3 R
Navigation business record without re-entering the original search criteria. context." Users may move from screen to screen
while keeping the selected entity in context.
Search And The system shall provide a sequence of screens and fields enabling users to myBIS provides guided navigation for certain
NF.0209 Navigation N/A N/A N/A access, modify, skip or jump to other areas of interest for data entry based on thq 3 processes performed with the application. myBIS als
9 administrator defined navigation. provides users with the ability to skip or jump to othe
areas of interest for data entry.
Search And . . - . .
NF.0210 s N/A N/A N/A The system shall provide the ability to perform full text searches. 2 Trivial myBIS provides the ability to perform full text
Navigation . . ) .
searches on certain attributes through configuration.
Search And . . - . .
NF.0211 S N/A N/A N/A The system shall provide the ability to perform keyword searches. 2 Trivial myBIS provides the ability to perform keyword
Navigation . . ) .
searches on certain attributes through configuration.
Search And . . - . .
NF.0212 Navigation N/A N/A N/A The system shall provide the ability to search a range of data values. 2 Trivial myBIS provides the ability to search a range of data
9 values certain attributes through configuration.
. . . . myBIS provides the ability to execute advanced
NF.0213 SearF:h And N/A N/A N/A The system shall provide the ability to execute advanced search functionality from 5 Trivial search functionality from any area within the system
Navigation any area within the system. ) :
through configuration.
NF.0214 SearF:h And N/A N/A N/A The system shall require at least one search criteria is populated prior to executing 5 Trivial myBIS requires a minimal set of criteria to be entereq
Navigation a search. . . .
before a search is performed through configuration.
NF.0215 Search And N/A N/A N/A Th hall h £ "wild cards” i h and functi 5 Trivial myBIS allows the use of wildcards when searching
. Navigation e system shall support the use of "wild cards" in search and query functions. rivia through configuration.
Search And ) . myBIS would be modified to provide the ability to
NF.0216 Navigation N/A N/A N/A The system shall provide the ability to group search results. 1 Low group search results.
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NF.0217 SearF:h And N/A N/A N/A The system shall provide the ability to sort search results. 3 myBIS dlsplays. search results in a tabular format,
Navigation one page at a time. These rows can be sorted by
selecting the column on which to sort.
Search And The system shall provide the ability to navigate to the appropriate record selecte myBIS displays search results in a tabular format,
NF.0218 N N/A N/A N/A L 3 } "
Navigation (within the context of the search). one page at a time. Additional pages of results are
shown and may be jumped to directly.
Search And myBIS provides the ability to filter most search results
NF.0219 Navigation N/A N/A N/A The system shall provide the ability to filter search results. 2 Trivial by criteria relevant to the specific functional area
9 through configuration.
i ili i i iteri i myBIS provides the ability to combine multiple searc
NF.0220 SearF:h And N/A N/A N/A Th(? sy?tem ’sITaII E)rowd‘e the abllltyyto combine multiple search criteria using 5 Trivial y : p : ! y p
Navigation logical ‘AND’, ‘OR’ and ‘BETWEEN’ operators. criteria using logical operators.
. . . . myBIS provides the ability to search and retrieve
NF.0221 SearF:h And N/A N/A N/A The system shall prowde.the ability to search and. ret.neve records (or logical 5 Trivial records using compound search criteria through
Navigation groups of records) matching compound search criteria. . .
configuration.
NE.0222 Search And N/A N/A N/A Th hall all h ith defined 2 Trivial myBIS allows users to save searches with user-
. Navigation e system shall allow users to save searches with user-defined names. rivia defined names through configuration.
NF.0223 SearF:h And N/A N/A N/A The sys.tem shall provide the ability to include unst.ructured data in query results 5 Trivial .IBIS provides the ablllty.to include unstructured data
Navigation (e.g., Microsoft Word documents, Adobe Acrobat files). in query results (e.g., Microsoft Word documents,
Adobe Acrobat files) through configuration.
NF.0224 SearF:h And N/A N/A N/A The system shall display result sets in a paged manner based on a user-defined 5 Trivial myBIS dlsplays search results |n a tabular format ong
Navigation number of records per page. page at a time, based on a configurable number of
results per page through configuration.
. . L IBIS would be modified to provide query searching
NF.0225 SearF:h And N/A N/A N/A The.system shall provide query searching capabilities that can be used to search 1 Low capabilities that can be used to search within a result
Navigation within a result set. set
Search And The system shall provide the ability to perform advanced searches based on . IBIS provides the ability to perform advanced
NF.0226 Navigation N/A N/A N/A configurable criteria. 2 Trivial searches based on configurable criteria.
Search And . . ) myBIS provides the ability to prompt the user to save
NF.0227 Navigation N/A N/A N/A The system shall provide the ability to prompt the user to save work in progress. 3 work in progress.
Search And The system shall provide the ability to specify the limit of the maximum number of myBIS enforces a configurable limit on the number o
NF.0228 N N/A N/A N/A ; ) 3 :
Navigation records retrieved by a single page query. rows retrieved by searches.
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myBIS displays the number of rows found as the
Search And The system shall provide a user with the total number of records found and total - Y Pay )
NF.0229 N N/A N/A N/A . ) \ 2 Trivial result of a search, and does not return duplicate rows
Navigation number of unique records found matching the user's query. ) .
through configuration.
The system shall enforce display, entry, modification, deletion, and exchange of
information using the Principle of Least Privilege (A basic principle in information
security that holds that entities (people, processes, devices) should be assigned . . .
NF.0230 Security N/A N/A N/A the fewest privileges consistent with their assigned duties and functions. For 3 mySIS prowdes role baseq access con.5|.s.tent with
example, the restrictive "need-to-know" approach defines zero access by default a§§|gned dutlgs gnd functions. The definition of roles
and then opens security as required.). utlll.ng the Principle of Least Priviledge so that '
entities see the least data necessary to perform their
duties.
The system shall provide access to data and functionality within the system basefd m}:SIStErOV'dfs a(l:)cess(,jto datda a}nqtfurtlctlonalf{ty bl
. on administrator configurable security role(s) assigned to the user (e.g., access t wi |n. € System .ase on administrator contigura
NF.0231 Security N/A N/A N/A data, access to documents, access to audit trail information, access to program 3 security role(s) assigned to the user (e.g., gccgss to
information, access to financial data). Qata, acgess to documents, accgss to agdlt trail
information, access to program information, access t
financial data).
The system shall provide access to data and functionality at the most granular
NF.0232 Security N/A N/A N/A level available (i.e. field level for data and screen access, document type for 3 myBIS provides granular (down to the field level)
documents, individual menu item for functionality). access for certain sensitive data attributes.
The system shall provide varying levels of permission to access data and myBIS provides varying levels of permission to
NF.0233 Security N/A N/A N/A functionality. Permissions shall include no access, view only access, create 3 access data and functionality. Permissions shall
access, update access, and delete access. include no access, view only access, create access,
update access, and delete access.
NF.0234 Security N/A N/A N/A The system shall proylde the ability tq esFab!lsfh standard user prof!les. gon3|st|n 3 myBIS Prowdfes.the ability to establish stgndard use
of one or more security roles from which individual users may inherit privileges. profiles" consisting of one or more security roles from
which individual users may inherit privileges.
NF.0235 Security N/A N/A N/A T.he system shall provide the aplllty for an‘ a(jmlnlstratpr to modl.fy the roles of a 3 myB.IS provides the aplllty for an administrator to
single user or group of users without modifying the original profile or role. modify the roles of a single user or group of users
without modifying the original profile or role.
NF.0236 Security N/A N/A N/A The system shall provide the ability to assign role(s) to users effective for a 1 Medium

specified date range.

IBIS would be modified to provide the ability to assig
role(s) to users effective for a specified date range. T
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NF.0237 Security N/A N/A N/A The system shall provide a single integrated logon to access all functionality within 2 Trivial myBIS provides a single integrated logon to access §
the system. . . L ! .
functionality within the system through configuration.
NF.0238 Security N/A N/A N/A The system shall not display a password in cleartext. 3 myBIS does not display a password in cleartext.
myBIS would be modified to provide a warning of
NF.0239 Security N/A N/A N/A The .system shall prowde a warning of passwprd expiration bgse.d on an 1 Low pasgword expiration based on a.m admlnlstrator. .
administrator configurable number of days prior to actual expiration . configurable number of days prior to actual expiratio
. . ) . . myBIS would be configured to provide the user with
NF.0240 Security N/A N/A N/A The system shall prov.lde‘ the user with a final warning to change his/her password 1 Low final warning to change his/her password prior to
prior to password expiration. -
password expiration.
The system shall automatically disable the user account when the administrator myBIS automatically disables the user account when
NF.0241 Security N/A N/A N/A ) Y Y . 3 the administrator configurable number of
configurable number of unsuccessful logon attempts is exceeded. .
unsuccessful logon attempts is exceeded.
NF.0242 Security N/A N/A N/A The system shall provide the ability to limit user logon to one workstation at a timp. 1 Medium myBIS would be configured to provide the ability to
limit user logon to one workstation at a time.
myBIS would be configured to provide the capability
NF.0243 Security N/A N/A N/A The system shall provide the capaplllty to |Im|t.the number of concurrent session 1 Medium to limit the number of co.nf:urrent sesglons for each
for each user account to an administrator configurable number. user account to an administrator configurable
number.
. myBIS would be configured to notify the user, upon
NF.0244 Security N/A N/A N/A The system shall notify the user, upon successful logon (access), of the date and 1 Low successful logon (access), of the date and time of thq
time of the last logon (access).
last logon (access).
. T . myBIS would be configured to display an approved
NF.0245 Security N/A N/A N/A The system shall display an approved notification message before granting acce 1 Low notification message before granting access to the
to the system.
system.
myBIS would be ocnfigured to retain the notification
NF.0246 Security N/A N/A N/A The.systerp shall retain the notification message.on the gcreen until users take 1 Low me;sage on the screen until users take gxpllut .
explicit actions to log on to or further access the information system. actions to log on to or further access the information
system.
NF.0247 Security N/A N/A N/A The sy.stem shall generate a unlqge s.essm.r.\ identifier for each session and only 5 Trivial myB!S generates a unlqge session identifier for each
recognize system-generated session identifiers. session and only recognize system-generated
session identifiers through configuration.

7/15/2010

138 of 161



10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

Accenture LLP

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
myBIS prevents further access to the system by
The system shall prevent further access to the system by ending a session and ending a session and deleting the session id after an
NF.0248 Security N/A N/A N/A deleting the session id after an administrator configurable period of inactivity or 2 Trivial administrator configurable period of inactivity or bas¢
based on user actions (e.g. logout, close browser) on user actions (e.g. logout, close browser) through
configuration.
. The system shall provide a readily observable logout capability on all myBIS provides a readily observable logout capabilit
NF.0249 Security N/A N/A N/A screens/pages. 3 on all screens/pages.
NF.0250 Security N/A N/A N/A The system shall provide the capability for an administrator to create/modify use 3 myBIS provides the capability for an administrator to
and external customer accounts. .
create/modify user and external customer accounts.
NF.0251 Security N/A N/A N/A The system shgll prov@e the.ablllty to as.som.ate a user with a primary and 1 Low myBIS would be mpdlfled.to provide the ability to
secondary business unit within the organization. associate a user with a primary and secondary
business unit within the organization.
The system shall provide the capability for an administrator to reset a user's myBIS provides the capability for an administrator to
NF.0252 Security N/A N/A N/A y . P . paoIlty 3 reset a user's password without knowing the original
password without knowing the original password.
password.
. - . . myBIS provides the capability for an administrator to
NF.0253 Security N/A N/A N/A The systgm shall provide the capability for an administrator to require a user to 3 require a user to reset their password on the next
reset their password on the next successful logon.
successful logon.
) i ) myBIS prevents the creation of duplicate user
NF.0254 Security N/A N/A N/A The system shall prevent the creation of duplicate user accounts. 3 accounts
The system shall provide the ability to enforce administrator configurable securit myBIS provides the ability to enforce administrator
NF.0255 Security N/A N/A N/A parameters (e.g, password strength, expiring passwords, lockout attempts, 2 Low configurable security parameters (e.g, password
inactivity timeframes, etc). strength, expiring passwords, lockout attempts,
inactivity timeframes, etc) through configuration.
NF.0256 Security N/A N/A N/A The system shall provide the ability tq log sgcurl.ty eyents (e.g., failed/successful 3 myBIS provides the ability to log security events (e.g
logon attempts, amendment of user rights, inactivation of users). failed/successful logon attempts, amendment of use
rights, inactivation of users).
- - myBIS has the capability for an administrator to
NF.0257 Security N/A N/A N/A Th? sys.tem shall have the capability for an administrator to revoke user access fpr 3 revoke user access for an individual user or group of
an individual user or group of users.
users.
- - myBIS has the capability for an administrator to
NF.0258 Security N/A N/A N/A The Sy.Ste.m shall have the capability for an administrator to suspend user access 3 suspend user access for an individual user or group
for an individual user or group of users. of users
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. - myBIS would be configured to have the capability for|
NF.0259 Security N/A N/A N/A Thg .system shall have the capability for an administrator to force logout for an 1 Medium an administrator to force logout for an individual user
individual user or group of users.
or group of users.
NF.0260 Security N/A N/A N/A The .system shall prowde the s.:lblllty'to deagtlvaFe. user accounts after an 1 Medium myBIS would be configured to prowde.the ability to
administrator configurable defined time of inactivity (days/weeks). deactivate user accounts after an administrator
configurable defined time of inactivity (days/weeks).
NF.0261 Security N/A N/A N/A The system shall prowdg the ab!llt.y to generate automatic notification of locked 1 Low myBIS would be c.onflgg.red 'to provide the ability to
user accounts to a security administrator. generate automatic notification of locked user
accounts to a security administrator.
The system shall provide the ability to report on user information (e.g., account myBIS prowdes the ability to report oh user
. ) o R ; . ) information (e.g., account status, assigned
NF.0262 Security N/A N/A N/A status, assigned roles/permissions, user activity history, history of security profile| 3 L L .
roles/permissions, user activity history, history of
changes for a user). . )
security profile changes for a user).
. . . . myBIS provides the ability to track and report inactive
NF.0263 Security N/A N/A N/A The g)./ster.n shall prowde the ability to track and report inactive user accounts for 2 Trivial user accounts for specified time periods through
specified time periods. . .
configuration.
. - - . myBIS provides the ability to configure user security
NF.0264 Security N/A N/A N/A The systgm shall lprowde the ability to administer user security based on 1 Low based upon roles and groups and would be
organizational unit. ! - . .
configured to provide the ability to administer user
security based on organizational unit.
) . myBIS supports Secure Sockets Layer (SSL) througlf
NF.0265 Security N/A N/A N/A The system shall support Secure Sockets Layer (SSL). 2 Trivial ' }
configuration.
) . myBIS supports Secure Shell (SSH) through
NF.0266 Security N/A N/A N/A The system shall support Secure Shell (SSH). 2 Trivial ' )
configuration.
NF.0267 s ) N/A N/A N/A H hall PP s ) ion (IPS 1 Medi IBIS would be configured to support IP Protocol
. ecurity e system shall support rotocol Security extension (IPSec). edium Security extension (IPSec).
NF.0268 s ) N/A N/A N/A H hall SIMIME f i o 5 L myBIS supports S/IMIME for email communications
. ecurity e system shall support or email communications. ow through configuration.
NF.0269 s ) N/A N/A N/A H hall . 256-bi h 5 L myBIS supports at a minimum 256-bit cryptography
. ecurity e system shall support at a minimum -bit cryptography. ow through configuration.
NF.0270 Security N/A N/A N/A The sysFem shall encrypt data transmission information (e.g., URLs, query string 5 Low myBIS prowd.es encryption for data transm|35|.ons to
connection strings). systems outside myBIS (e.g., URLs, query strings,
connection strings) through configuration.
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NF.0271 s . N/A N/A N/A H hall ide the abil itive d he data | 5 Trivial myBIS provides the ability to encrypt sensitive data o
. ecurity e system shall provide the ability to encrypt sensitive data on the data layer. rivia the data layer through configuration.
. . . ) o . . . myBIS maintains the integrity and confidentiality of
NF.0272 Security N/A N/A N/A The systgm shall mglntaln the integrity apd (:.onfldentlal{ty of mformatl.on.durlng 2 Trivial information during aggregation, packaging, and
aggregation, packaging, and transformation in preparation for transmission. o ) Lo
transformation in preparation for transmission throug
configuration.
NF.0273 Security N/A N/A N/A The system shall protect the integrity and confidentiality of transmitted informatiof. 2 Trivial myBIS protects the integrity and confidentiality of
transmitted information through configuration.
NF.0274 Security N/A N/A N/A The system shall protect the integrity and confidentiality of information at rest. 2 Low myBIS protects the integrity and confidentiality of
information at rest through configuration.
. . . ) . myBIS provides the ability to virus scan uploaded file
NF.0275 Security N/A N/A N/A The SVStem shall proylde the ability to virus scan uploaded files using Agency- 2 Trivial using Agency-approved virus scanning software
approved virus scanning software. ; .
through configuration.
- . myBIS enforces approved authorizations for
NF.0276 Security N/A N/A N/A The syst.em sha!l enforce approved authorlz.atlons for controlling the flow of 1 Medium controlling the flow of information within the system
information within the system and between interconnected systems. .
and between interconnected systems.
The secure communication of transactions and
) ) messages is enabled through a defense in depth
NF.0277 Security N/A N/A N/A The system shall eqsure trapsaptlons and messages are ac.cura.tely r.ecelved as 3 security strategy built into the architecture. This
they were sent and information is not altered by non-authorized individuals. strategy secures communication channels through
the use of firewalls, routing rules, physical access
controls, message encryption, certificates, transactio
hash control keys and other techniques to prevent
non-authorized individuals from altering information.
The system shall provide access control that permits or denies access to the myBIS provides access control that permits or denies
NF.0278 Security N/A N/A N/A application, information, or other resources, based on parameters such as the 2 Low access to the application, information, or other
identity of the source and the target. resources, based on parameters such as the identity
of the source and the target through configuration.
NF.0279 s ) N/A N/A N/A H hall horized inf ) ¢ 5 L myBIS prevents unauthorized information transfer
. ecurity e system shall prevent unauthorized information transfer. ow through configuration.
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NF.0280 Security N/A N/A N/A The system shall moanor and control cc.)mmt.ml.catlons at the external boundary of 5 Low myBIS monitors and controls communlcatlons at the
the system and at key internal boundaries within the system. external boundary of the system and at key internal
boundaries within the system through configuration.
. . myBIS routes all access through a dedicated,
NF.0281 Security N/A N/A N/A The system shall route all access th.r(.)ugh a dedicated, managed interface for 2 Low managed interface for purposes of access control
purposes of access control and auditing. - h -
and auditing through configuration.
NF.0282 Security N/A N/A N/A The sysFem shall prever\t discovery of specific system components (or devices) 5 Low myBIS prevents dlsgovery of Spe(.:IfIC system
composing a managed interface. components (or devices) composing a managed
interface through configuration through configuration
NF.0283 Security N/A N/A N/A The system shall'lmplement ho§t-bas§d boundary protection mechanisms for 5 Low myBIS |mplements host-based bogndary protect.lon
servers, workstations, and mobile devices. mechanisms for servers, workstations, and mobile
devices through configuration.
NFo2sa s Archi N/A N/A N/A H hall PAXTX365 iiabili 3 Excluding planned maintenance, myBIS is designed
. ystem Architecture e system shall support 24x7x availability. to support 24x7x365 availability.
I . . myBIS supports 99.99% availability, excluding
0,
NF.0285 |System Architecturd N/A N/A N/A The system shall support 99.'99A) availability, excluding planned maintenance, 2 Low planned maintenance, calculated on an annual basis
calculated on an annual basis. . .
through configuration.
NF.0286 |System Architecturd N/A N/A N/A The system shall support access from multiple locations to include all AW office 3 myBIS supports access from multiple locations to
as well as telecommuters. . )
include all AWI offices as well as telecommuters.
NF.0287 |System Architecture N/A N/A N/A The. system shall be .de5|gned in a modular archltgcture whlch.corresponds to thd 3 myBIS is d§5|gned Wl.th a modglar archltgcture. We
business processes in order to support a phased implementation. will work with you during planning to confirm the besf]
phased implementation approach.
NF.0288 |System Architecturd N/A N/A N/A The system shall employ reusable application components. 3 myBIS employs reusable application components.
NF.0289 |System Architecturd N/A N/A N/A The system architecture shall be fault tolerant. 3 myBIS' architecture is fault tolerant.
. The system shall integrate with secure inbound and outbound Exchange/OutlooK] myBIS integrates with secure inbound and outbound
NF.0290 |System Architecturd N/A N/A N/A email technology. 3 Exchange/Outlook email technology.
) ) o ) myBIS would be modified to integrate with inbound
NF.0291 |System Architecturd N/A N/A N/A The system shall integrate with inbound and outbound fax technology. 1 Medium

and outbound fax technology.
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. L . myBIS integrates with inbound and outbound
NF.0292 |System Architecturd N/A N/A N/A The system shall integrate with inbound and outbound Integrated Voice Response 2 Trivial Integrated Voice Response (IVR) technology through
(IVR) technology. . }
configuration.
NF.0293 |System Architecturd N/A N/A N/A ;I'eheoz?gtrem shall provide an integrated document and content management 2 Trivial myBIS provides an integrated document and content
P Y- management repository through configuration.
S . . . . . myBIS provides integrated document imaging
NF.0294 |System Architecturd N/A N/A N/A ;I;)rjﬁns;/séem shall provide integrated document imaging technology including prin 2 Trivial technology including print-to-image through
ge- configuration.
NFO295  |s Archi N/A N/A N/A H hall ide i d d ion handii biliti 3 myBIS provides integrated error and exception
. ystem Architecture e system shall provide integrated error and exception handling capabilities. handling capabilities.
NF.0296 |System Architecturd N/A N/A N/A The system s.haII provide the ability to integrate with third-party applications (e.g. 3 myBIS provides the ability to integrate with third-part
Microsoft Office, Adobe Acrobat). L ) )
applications (e.g., Microsoft Office, Adobe Acrobat).
. The system shall provide a business-rules engine that includes a business rules myBIS provides a business-rules engine that include
NF.0297 |System Architecturd N/A N/A N/A repository (e.g., claimant eligibility rules). 3 a business rules repository.
The system shall allow for changes to administrator defined business rules witho Portions of myBIS would be modified to allow for
NF.0298 |System Architecturd N/A N/A N/A Y . e W. 9 n ! ust uies wi 1 Medium changes to administrator defined business rules
programming modifications. . ) i
without programming modifications.
The system will provide the capability to create and maintain program types and myBIS would be modified to provide the capability to
NF.0299 |System Architecturd N/A N/A N/A fund codes (along with associated business rules) without programming 1 Medium create and maintain program types and fund codes
modifications. (along with associated business rules) without
programming modifications.
NF.0300 |System Architecture N/A N/A N/A The syst.em shall provide the ability to track business rule parameters for differen 1 Medium myBIS would be modified to prpwde thg ablllty.to trad
time periods (temporal maintenance of parameters). business rule parameters for different time periods
(temporal maintenance of parameters).
The system shall provide the ability to maintain administrator defined parameters myBIS provides the ability to maintain administrator
NF.0301 |System Architecturd N/A N/A N/A drive business functionality. Modifications to parameter values shall not require 3 defined parameters to drive business functionality.
programming changes. Modifications to parameter values shall not require
programming changes.
NF.0302 |System Architecturd N/A N/A N/A The system shall provide the ability to establish and maintain parameters to be 3 myBIS provides the ability to establish and maintain

used globally.

certain parameters to be used globally.
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. . . . myBIS provides the ability to establish and maintain
NF.0303 |System Architecturd N/A N/A N/A The system shal! provide the. ability t.o establish and maintain parameters to be 3 certain parameters to be used locally within each
used locally within each business unit. ) .
business unit.
NF.0304 |System Architecture N/A N/A N/A The gystem shall provide .the atyllty for an authorized user to create, modify, and 1 Low myBIS. would be modified to erJVIde thfe abl!lty for an
inactivate look-up values including both codes and code values. authorized user to create, modify, and inactivate loo
up values including both codes and code values.
NF.0305 |System Architecturd N/A N/A N/A The system shall provide the ability to "post” data transactions real time. 3 We will work with you during design to determine
which transactions should occur real time vs. batch.
. . N . . ) . myBIS provides the ability to "roll back" non-
NF.0306 |System Architecturd N/A N/A N/A The system shall prowdg the ability to "roll back” non-committed transactions in 3 committed transactions in the event of a system
the event of a system failure. .
failure.
NF.0307 |System Architecturd N/A N/A N/A ;rl(ielitsystem shall provide the ability to integrate with a central high speed printing 2 Trivial myBIS provides the ability to integrate with a central
Y- high speed printing facility through configuration.
NF0308 |s Archi N/A N/A N/A h hall lized heduli hani 5 Trivial myBIS supports centralized process scheduling
. ystem Architecture e system shall support centralized process scheduling mechanisms. rivia mechanisms through configuration.
NF.0309 |System Architecture N/A N/A N/A The system shall support presenting links to external websites. 3 myBIS supports presenting links to external websites|
. . myBIS provides the ability to accommodate
NF.0310 |System Architecturd N/A N/A N/A The system shall provide the ability to accommodate subggquent development, 3 subsequent development, change of business
change of business process, access channel, and scalability. .
process, access channel, and scalability.
The system shall provide the ability to support changes in transaction volumes myBIS provides the ability to support changes in
NF.0311 |System Architecturd N/A N/A N/A without the need for software upgrades/migrations or code reengineering (i.e., 3 transaction volumes without the need for software
increased/decreased hardware only). upgrades/migrations or code reengineering (i.e.,
increased/decreased hardware only).
NF.0312 |System Architecture N/A N/A N/A The sys.tem sh.aII prgv@e the ability to deplqy neyv functionality to the system, 5 Trivial myBIS provides .the abllllty to erloy n.ew functionality
without impacting existing non-related functionality. to the system, without impacting existing non-related
functionality through configuration.
The system shall be architected to ensure the failure of any end user devices, myBIS is architected to ensure the failure of any end
NF.0313 |System Architecturd N/A N/A N/A including workstations or printers, does not impact the operation or performance pf 2 Low user devices, including workstations or printers, does

other devices.

not impact the operation or performance of other

devices through configuration.
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NF.0314

System Architecture

N/A

N/A

N/A

The system shall provide server failover management for both application server
and database server(s).

Low

myBIS provides server failover management for both|
application server(s) and database server(s) through
configuration.

NF.0315

System Architecture

N/A

N/A

N/A

The system shall provide a transactional response time of no more than 3 secon
excluding network latency.

Low

The myBIS solution is designed to be responsive to
requests for information and the completion of
transactional data entry, update and delete
processing and consistently process transactions nof
including network latency in less than 3 seconds. To
meet a maximum response requirement in all
situations including maintenance windows, system
software defects, operational processing errors,
extreme transaction volume spikes or force majeure
events would require an extreme investment in
redundant equipment, development of rarely used
contingency processing logic and associated testing
and documentation. We would like to discuss an
alternative of having a tiered strategy of response tinj
requirements that allows creation of some longer
running transactions where doing so would optimize
business value.

NF.0316

System Architecture

N/A

N/A

N/A

The system shall support at a minimum 1600 concurrent users at initial
deployment.

myBIS shall support a minimum of 1600 concurrent
users at the initial deployment. The lllinois user bass
is premised upon 1,800 users and has successfully
met performance test criteria.

NF.0317

System Architecture

N/A

N/A

N/A

The system shall support at a minimum 200,000 concurrent external customers g
initial deployment.

myBIS shall support a minimum of 200,000
concurrent external customers at the initial
deployment.
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Resource utilization prioritization capabilities are
: L : : ilable through the major system software product:
. The system shall support the assignment of priority to system functions (i.e., aval
NF.0318 |System Architecture] N/A N/A N/A search, exports, backup, etc). 3 (0s, wep/app server, DBMS, netwprk routers, etc.) o
the solution. As part of system tuning efforts,
processing can be associated to specific processing
classes.
. The system shall support at a minimum 3.6 million claims annually at initial myBIS shall support a minimum 3.6 million claims
NF.0319 |[System Architecturg N/A N/A N/A deployment. 3 annually at initial deployment.
. The system shall support at a minimum 1.5 million claimants annually at initial myBIS shall support a minimum 1.5 million claimants
NF.0320 |System Architecturd N/A N/A N/A deployment. 3 annually at initial deployment.
. The system shall support at a minimum 250,000 appeals annually at initial myBIS shall support a minimum of 250,000 appeals
NF.0321 |[System Architecturg N/A N/A N/A deployment. 3 annually at initial deployment.
NF.0322 Usability N/A N/A N/A Th.e system shall provide consistency and validity checks on data elements at thg 3 myBIS provides consistency and validity checks on
point of data entry.
data elements at the database level.
myBIS displays meaningfull error messages
NF.0323 Usability N/A N/A N/A The system must display a meaningful error message. 3 informing the user about any corrections that are
required.
. . . . o . myBIS uses a code/decode framework to display
NF.0324 Usability N/A N/A N/A The system shall provnlje th(? 4ab|“ty to d,ISF,"ay meaningful descriptions in the place 3 meaningful values rather than codes throughout the
of system codes (e.g., 'Male' instead of 'M"). L
application.
. . . . myBIS provides the ability to associate forms,
NF.0325 Usability N/A N/A N/A The sygtgm shall prow.d.e the ability to associate forms, documentation, and repo 2 Trivial documentation, and reports to specific types of
to specific types of notifications. e ) )
notifications through configuration.
- The system shall provide a positive acknowledgement that data entry has been myBIS provides a positive acknowledgement that da
NF.0326 Usability N/A N/A N/A accepted. 3 entry has been accepted.
myBIS provides administrator configurable message
NF.0327 Usability N/A N/A N/A The system shall provide admlnlstrz.;ltor ponflgurgble messe.lges to the user in the 5 Trivial to the. usgr in the gvent ofa s.ystem e.rror (e.q.,
event of a system error (e.g., technical information, resolution required). technical information, resolution required) through
configuration.
myBIS provides the ability for users to navigate from
The system shall provide the ability to drill down from summary balances to pages containing summary balance information to
NF.0328 Usability N/A N/A N/A supporting detail transactions and drill up from detailed transactions to the 3 pages with supporting detailed transaction

summary balance.

information, and then back to summary balance
information.
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myBIS would be configured to provide the ability to
The system shall provide the ability to establish administrator defined business establish administrator defined business rules for thel
NF.0329 Usability N/A N/A N/A rulgs for the genpration of notifications to appropriate entities (e.g., QC staff, 1 Medium generation OIf notiﬁcations. to appropriate entities (e.g
claimants, referring sources) for needed actions (e.g., follow-up required, need fgr UC staff, claimants, referring sources) for needed
data or documentation, scheduled appointment) without user intervention. actions (e.g., follow-up required, need for data or
documentation, scheduled appointment) without use
intervention.
. The system shall provide the ability to establish and maintain a standard set of myBIS provides the ability to establish and maintain
NF.0330 Usability NIA NIA NIA administrator defined type codes for creating scheduled events. s standard set of administrator defined type codes for
creating scheduled events.
The system shall provide the ability to facilitate rapid data entry for large volume pr myBIS provides the ability to facilitate rapid data entr|
NF.0331 Usability N/A N/A N/A high-speed data entry requirements. This includes the ability to use the keyboard 3 for large volume or high-speed data entry
to progress through fields on the screen. requirements. This includes the ability to use the
keyboard to progress through fields on the screen.
. . . . L myBIS provides the ability to identify the method of
NF.0332 Usability N/A N/A N/A The systerp.she.tll provide the ability to |d.ent|fy the method of transmission for eadh 3 transmission for each type of notification (e.g., paper
type of notification (e.g., paper, electronic). .
electronic).
The system shall provide the ability to maintain administrator defined business my.BltS.WOI(.;ld .b(.e fo?ﬂggr?d t?j pbroylde the Iablhty to.f.
NF.0333 Usability N/A N/A N/A rules specific to tracking information across multiple time zones (e.g., calendaring 1 Low trnatm all'n a 'n;lnls re; or define uli.lnles? rules specill
with the ability to reconcile 9:00 AM ET is 8:00 AM CT). 0 tracking in o.rma |pn acros; mu pie |mg zones
(e.g., calendaring with the ability to reconcile 9:00 Al
ET is 8:00 AM CT).
. . — - ) e myBIS provides the ability to maintain administrator
NF.0334 Usability N/A N/A N/A The system shall provide the ability to maintain administrator defined notificationg 3 defined notifications based on business processes
based on business processes and system events.
and system events.
NF.0335 Usability N/A N/A N/A The system shall provide the ability to save work in progress. 3 myBIS provides the ability to save work in progress g
various pages throughout the application.
. ) . ) myBIS provides the ability to complete work in
NF.0336 Usability N/A N/A N/A The system shall provide the ability to complete work in progress. 3 progress
- . . . . . myBIS provides the ability to modify previously saveq
NF.0337 Usability N/A N/A N/A The system shall provide the ability to modify previously saved work in progress. 3 work in progress
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. . " N . . . myBIS provides the ability to execute "copy / paste"
NF.0338 Usability N/A N/A N/A Thet syst(elm sthall prowd('ewt.he ablfltlt\)//vto (;execute copy / paste” functionality with th 3 functionality with third-party applications (e.g.,
party applications (e.g., Microsoft Word). Microsoft Word).
The system shall utilize colors, other visual and non-visual aids to facilitate the myBIS displays error messages in red text at the top

NF.0339 Usability N/A N/A N/A ease-of-use of system functions (e.g., data entry/section errors are presented in 3 of the screen, along with a small image next to each

red for easy detection). field and the field outlined in red.

NF.0340 Usability N/A N/A N/A The system shall provide case management functionality. 3 myBIS provides case management functionality.

NF.0341 Usability N/A N/A N/A The system shall proylfje the ablll.ty to r.emove incomplete external customer 1 Low myBIS vyould be configured to provide the ability to

records after an administrator defined time frame. remove incomplete external customer records after &
administrator defined time frame.

NF.0342 Usability N/A N/A N/A The system shal! provide the capablllty.to presept all scregns to external 1 Medium myBIS would be configured to provide the ce}pablll.ty

customers in their preferred language (i.e., English, Spanish, Creole). to present all screens to external customers in their
preferred language (i.e., English, Spanish, Creole).
. . myBIS would be configured to provide the ability for
NF.0343 Usability N/A N/A N/A The sys?em shall provide the ability for an external customer to upload and attac 1 Low an external customer to upload and attach electronic
electronic documents to a record.
documents to a record.
- The system shall provide the ability for a user to upload and attach electronic myBIS provides the ability for a user to upload and

NF.0344 Usability N/A N/A N/A documents to a record. 3 attach electronic documents to a record.

The system shall provide a mechanism for a user to enter any information that is myBIS provides a mechanism for a user to enter any

NF.0345 Usability N/A N/A N/A y P Y 3 information that is allowed to be entered by an

allowed to be entered by an external customer.
external customer.
- The system shall provide the capability to display any data stored within the myBIS provides the capability to display any

NF.0346 Usability NIA NIA NIA system. 3 application data stored within the system.

. The system shall provide the ability to confirm entered information prior to final myBIS provides the ability to confirm entered

NF.0347 Usability N/A N/A N/A submission. 3 information prior to final submission.

NF.0348 Workflow N/A N/A N/A The system shall have the capability to maintain workflows and work queues. 3 myBIS provides the capablllty to maintain workflows
and workqueues including manual and auto
completion functionality based on business rules
myBIS provides the ability to add specified workflows

NF.0349 Workflow N/A N/A N/A The system shall provide the ability to create new workflows. 3 for given business cases and to add a generic user
customizable workflow.
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. . ) . myBIS provides the ability to define workflow routes
NF.0350 Workflow N/A N/A N/A The .system shall prqwde the.ablllty to define workflow routes and associated 3 and associated details based on defined business
details based on defined business processes.
processes.
. . . - - myBIS provides the ability to route a work item within
NF.0351 Workflow N/A N/A N/A Th? system shall provide the ability to route a work item within the administrator 2 Trivial the administrator defined workflow through
defined workflow. ) .
configuration.
myBIS provides the ability to define workflow routes
NF.0352 Workflow N/A N/A N/A The .system shall proylde the ability to maintain an adm|n|str§tor defined set of 1 Medium and gssomate(.j.detaus. mygls would be modified t_o
required documentation needed to proceed to the next step in the workflow. provide the ability to maintain an administrator defing
set of required documentation needed to proceed ot
the next step in the workflow.
. . . . . myBIS provides the ability to modify workflow routes
NF.0353 Workflow N/A N/A N/A The sys.tem Sh?" provide the ability to modify workflow routes which are in the 2 Trivial via database configuration and code updates througH
production environment. ) ;
configuration.
The system shall provide the ability to manually reassign work items which are “ih myl?(lst prowdeds an T;'l!ty to :jg?szl?n n prggrtehss
NF.0354 Workflow N/A N/A N/A progress” to the correct workflow step at the time a production workflow is 1 Low Wo_r, ftems and wou 9 modl |e. 0 prowl e the
modified ability to manually reassign work items which are "in
' progress" to the correct workflow step at the time a
prodcution workflow is modified.
NF.0355 Workfl N/A N/A N/A H hall ide the abil | ) | o 5 Medi myBIS provides the ability to apply version control to
. orkflow e system shall provide the ability to apply version control to workflows. edium workflows through configuration.
. - I - ) . myBIS provides the ability to maintain an
NF.0356 Workflow N/A N/A N/A The system shall provide the ability to maintain an administrator defined list of wg 2 Trivial administrator defined list of work item type codes
item type codes. . )
through configuration.
myBIS work items are assign based on business
NF.0357 Workflow N/A N/A N/A The system shall provide the ability to assign administrator defined rules to work 1 Medium rulels and wggld be mod!ﬂed to provide the. ability to
item type codes. assign administrator defined rules to work item type
codes.
. . ) . . . myBIS work items are assigned due dates that
NF.0358 Workflow N/A N/A N/A Thj system shall provide the ability to define review periods based on work item 2 Trivial indicate the required review period through
code. configuration.
NF.0359 Workflow N/A N/A N/A The sys.te.m shall prgwde the ability to organize work items into work queues bas 5 Trivial myBIS provides the ability tq grganlze wgrk items int
on administrator defined rules. work queues based on administrator defined rules
through configuration.
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The system shall provide the ability to “turn-on” / “turn-off” review steps in a myBIS workflow functionalitywould be modified to
NF.0360 Workflow N/A N/A N/A workflow based on administrator defined criteria (e.g., by user, by business 1 Medium provide the ability to “turn-on” / “turn-off” review steps
process). in a workflow based on administrator defined criteria
(e.g., by user, by business process).
NF.0361 Workflow N/A N/A N/A The system shall provide the ability to assign workflow users to specific work 5 Trivial myBIS |n.tergrated §ecurlty and V\{quﬂow business
queues. rules assigne work items to specific users and work
queues through configuration.
NF 0362 Workfl N/A N/A N/A H hall ide the abil ) q ) ioned K iternd 3 myBIS provides functionality to retrieve and assign
. orkflow e system shall provide the ability to retrieve and assign unassigned work itemg. unassigned work items.
Th " hall ide the ability . Kit N based myBIS provides the ability to assign work items to
NF.0363 Workflow N/A N/A N/A ? SYs em.s all provide the ability to assign work items to users based on pre- 2 Trivial users based on pre-defined business rules through
defined business rules. ) .
configuration.
myBIS workflow functionality sets initial priority based
NF.0364 Workflow N/A N/A N/A The .system shaII. provide .the ability to assign priority to work items based on 5 Trivial on busmess rules and contam; a batch to update
administrator defined business rules. escalation based on approaching due dates through
configuration.
The system shall provide the ability to establish administrator defined business myBIS prov!des the ability to establlsh administrator
. S defined business rules to prevent assignment of worl
NF.0365 Workflow N/A N/A N/A rules to prevent assignment of work to a user based on user availability (e.g., 2 Low -
. } - to a user based on user availability through
vacation, sickness, existing work-load). ) .
configuration.
myBIS workflow queues are based on security group
. - . and can be customized to provide the ability to set
The system shall provide the ability to set user properties for work queues (e.g., . - f
NF.0366 Workflow N/A N/A N/A _y P v . P ) P q (e 1 Medium user properties for work queues (e.g., duration of
duration of access to queue, queue functions assigned to the user). - .
access to queue, queue functions assigned to the
user).
NF.0367 Workflow N/A N/A N/A The s.y.sFem shall provide the ability to create work items from system events and 5 Low myBI.S.c.reates work items from syst.em events and
user-initiated events. user-initiated events across all functions of the
application through configuration.
The system shall provide the ability to initiate a workflow through the receipt of a myBIS creates work items which initiate workflow
NF.0368 Workflow N/A N/A N/A electronic fqrm or oc.currence ofa system event (e.g., uploaded.form, imaged 5 Low based on the sca.r.mlng |nta!<e of an inbound .
documentation, receipt of referral, appointment scheduled, receipt of requested doucment in addition to various system event trigger
documentation). through configuration.
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The system shall integrate with document management functionality to cross- - myBIS integrates with document management
NF.0369 Workflow NIA NIA NIA reference documentation with the appropriate work item. 2 Trivial functionality to cross-reference documentation with
the appropriate work item through configuration.
. . . I . myBIS provides functionality to associate
The system shall provide the ability to issue notifications as new documentation i . ) . .
NF.0370 Workflow N/A N/A N/A assoc)i/ated with tth)e work item v i 1 Medium documentation to a work item and can be customizeg
' to provide the ability to issue notifications as new
documentation is associated with the work item.
myBIS workflow directs the user to an initial step to
The system shall provide the ability to automatically move the work item to the n¢xt proct:es§ a;/v;)rk |t$m. Ihellfunctlontcr:]an bek item to H
NF.0371 Workflow N/A N/A N/A step in the workflow once required documentation has been received and 1 Medium cus omlzg 0 automatically move .e work item to
associated with the work item next step in the workflow once required
' documentation has been received and associated
with the work item.
. . . myBIS workflow directs the user to an initial step to
NF.0372 Workflow N/A N/A N/A The system Sh.al.l provide the ability to move work items between workflow steps 1 Medium process a work item. The function can be
based on administrator defined workflow rules. . .
customized to move work items between workflow
steps based on administrator defined workflow rules.
myBIS workflow items are triggered by system event
The system shall provide the ability to trigger a change in the work item based or and can be customized to trigger a change in the
NF.0373 Workflow NIA NIA NIA the change to the related line-of-business record. ! Low work item based on the change to the related line-of-
business record.
The system shall provide the ability to move work items to the next step in the ) . .
NF.0374 Workflow N/A N/A N/A workflow once required user actions have been completed (e.g., acceptance, 2 Trivial myBIS prgwde the ability to move wprk ftems to .the
approval, rejection) next step in the workflow once required user actions
PP » 1€) ' have been completed through configuration.
NF.0375 Workflow N/A N/A N/A 'I.'he. sygtem shgll proylde the ability for a user tFJ set vvprk ftems to a ‘pend’ state 2 Trivial myBIS provides the ability for a user to set work item
(indicating the item will not be worked for a period of time). . \ ) .
to a ‘pend’ state through configuration.
. . . ) myBIS can be customized to release pended items t
NF.0376 Workflow N/A N/A N/A The system Sh.al.l provide the ability to release pended ttems fo an active state 1 Medium an active state based on administrator or user
based on administrator or user determined business rules. . .
determined business rules.
The system shall provide the ability to assign work items from one user to anothgr myBIS provides a capability to assign work items fro
NF.0377 Workflow N/A N/A N/A user. 3 one User to another user.
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myBIS provides and Expanded Claims History
NF.0378 Workflow N/A N/A N/A The system shall provide the ability to add notes to the work item. 3 function that captures notes and comments added to
work items.
The system shall provide the ability to issue administrator defined time-based mvBIS can be customized to issue administrator
NF.0379 Workflow N/A N/A N/A reminders (e.g., work item not processed within defined time frames, work item n 1 Medium y. . . )
. . . - defined time-based reminders based on business
yet assigned, processing on the work item has not been initiated). rules
NF.0380 Workflow N/A N/A N/A The SySt.em shall provide the ability for a reviewer to reject a work item and retur 3 myBIS provides the ability for a reviewer to reject a
to the original sender. . . -
work item and return it to the original sender.
. . . . myBIS provides the ability to refer work items to use
NF.0381 Workflow N/A N/A N/A Thg system shall provide the ability to refer work items to users outside of the 2 Trivial outside of the assigned workflow through
assigned workflow. ) .
configuration.
NF.0382 Workflow N/A N/A N/A The .system shaII. provide .the ability to close a work assignment based on 2 Trivial myBIS employs business rules to close work items
administrator defined business rules. . ) . .
systematically as defined through configuration.
NF.0383 Workflow N/A N/A N/A The system shall provide the ability for supervisors to monitor work items within 3 2 Trivial myBIS provides a capability for supervisors to monitg
workflow. . L ) )
work items within a workflow through configuration..
NF.0384 Workflow N/A N/A N/A The system shall provide the aplllty to display the current location (e.g., step in 3 myBIS proyldes |ntg|t|ve linking of work |tgms and ca
process, user inbox) of a work item. be customized to display the current location (e.g.,
step in process, user inbox) of a work item.
myBIS provides a search function and can be
NF.0385 Workflow N/A N/A N/A Th(? system s.haII pr.owde the gplllty to guery workflows, based on administrator 1 Low custg@zed to qu.ery Wo.rkfl.ows, pased on 3
defined criteria, to find a specific work item. administrator defined criteria, to find a specific work
item.
The system shall provide the ability to report on current status of workflow items
NF.0386 Workflow N/A N/A N/A (e.g., listing by work items and location in workflow, listing by staff of all assigned 3
work items, listing of work items and current status, listing of work items by type)) myBIS provides an updated status of workflow items
) . ) ) ) myBIS provides a capability to sort work items by
NF.0387 Workflow N/A N/A N/A The system shall provide the ability to sort work items by any work item attributeq. 3 attributes
. - . . myBIS provides a capability to generate each
NF.0388 Correspondence N/A N/A N/A The system shall provide a capability to generate each correspondence identifieq 2 Trivial correspondence identified in the functional

in the functional requirements.

requirements through configuration.
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The system shall provide a capability to associate each correspondence identifie For each corresponden.ce type, Custom Javq Code
. ) . ) . . needs to be created to identify the Data and integrats
NF.0389 Correspondence N/A N/A N/A in the functional requirements with the appropriate business process(es)/system 1 Low . .
. . . . ) . the necessary Business Rules associated to the
interaction enabling the correspondence to be generated without user interventiop.
document.
The system shall maintain a complete audit trail of a work item from generation t
NF.0390 Workflow N/A N/A N/A closure (e.g., history of the users routing the work item, date and time work item 2 Trivial myBIS maintains a complete audit trail of a work item
was routed). from generation to closure through configuration.
. . L myBIS provides the ability to create database
NF.0391 Reporting N/A N/A N/A The system shall prowde the ability to create database snapshots for historic 2 Trivial snapshots for historic reporting and audit purposes
reporting and audit purposes. ) .
through configuration.
Customer
NF.0392 Relationship N/A N/A N/A The system shall provide the ability to record IVR delivered information into a cal 5 Trivial myBIS p.rov!des the ability to record IVR d.ellver.ed
Management record. information into a call record through configuration.
(CRM)
Customer
NF.0393 Relationship N/A N/A N/A The system shall provide the ability to record user entered information into a call 5 Trivial myBIS p.rov!des the ability to record user gntergd
Management record. information into a call record through configuration.
(CRM)
Customer myBIS provides the ability to automatically populate
NF.0394 Relationship N/A N/A N/A Th(? system shall prowde the ability to automatically populate fields based on 2 Trivial fields based on delivered information from the IVR
Management delivered information from the IVR. ) ;
through configuration.
(CRM)
Customer myBIS provides the ability to support multiple
NF.0395 Relationship N/A N/A N/A The system shall provide the ability to support multiple templates for different cal 5 Trivial templates for different call types through
Management types. configuration
(CRM) g :
Customer
NF.0396 Relationship N/A N/A N/A The system shall provide the ability for a user to monitor the status of a call recorfd. 2 Trivial myBIS provides the ability for a usgr to ”.‘°”'t°r the
Management status of a call record through configuration.
(CRM)
Customer
NF.0397 Relationship N/A N/A N/A The system shall provide the ability to support customization of call record 5 Trivial myBIS provides the ability to suppprt cu;tomlzatlon d
Management templates. call record templates through configuration.
(CRM)

f
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Customer
. . . . . - myBIS provides the ability to consolidate and record
NF.0398 Relationship N/A N/A N/A The system s.haII provide the ability to consolidate and record all contact activity 5 Trivial all contact activity associated with a customer throug
Management associated with a customer. confiauration
(CRM) g :
Customer
NF.0399 Relationship N/A N/A N/A The system shall provide the ability to assign a unique call record number. 3 myBIS provides the ability to assign a unique call
Management record number.
(CRM)
Customer
. ; . . . . . ) myBIS provides the ability to display customizable
NF.0400 Relationship N/A N/A N/A The sysFem shall provide the ability to display customizable lists or menus for fiel 5 Trivial lists of menus for field completion through
Management completion. confiauration
(CRM) g :
Customer
Relationship The system shall provide the ability to add notes from a standard call record myBIS provides the ability to add notes from a
NF.0401 N/A N/A N/A ! 3 8
Management template of predefined notes. standard call record template of predefined notes.
(CRM)
Customer
Relationship The system shall provide the ability to edit notes selected from the standard call myBIS provides the ability to edit notes selected from
NF.0402 N/A N/A N/A ) 3 )
Management record template of predefined notes. the standard call record template of predefined notes.
(CRM)
Customer
NF.0403 Relationship N/A N/A N/A The system shall support assignment of status to a call record. 2 Trivial myBIS suppqrts a§S|gnment of status to a call record
Management through configuration.
(CRM)
Customer
NF.0404 Relationship N/A N/A N/A The system shall support assignment of due date and time. 2 Trivial myBIS suppqrts a§S|gnment of due date and time
Management through configuration.
(CRM)
Customer
. ; . . . . myBIS provides the ability to create a call record
NF.0405 Relationship N/A N/A N/A The. system shall provide the ability to create a call record history of all actions 5 Trivial history of all actions against a call record through
Management against a call record. confiquration
(CRM) g :
Customer
NF.0406 Relationship N/A N/A N/A The system shall provide the ability to manually hand-off a call record to another 5 Trivial myBIS provides the ability to manuqlly ha.nd-off acal
Management user. record to another user through configuration.
(CRM)
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Customer
NF.0407 Relationship N/A N/A N/A The system shall provide the ability to manually assign a call record to a specific 5 Trivial myBIS provides .the ability to manually a55|gn a call
Management user. record to a specific user through configuration.
(CRM)
Customer
NF.0408 Relationship N/A N/A N/A Thg system shall provide the ability to suspend a call record for a predetermined 5 Trivial myBIS prov@es the gblllty tp suspend a call .recor(.j fd
Management period of time. a predetermined period of time through configuration
(CRM)
Customer
. . . . myBIS supports the ability to link a call record to othg
NF.0409 Relationship N/A N/A N/A The system shall support the ability to link a call record to other call records 5 Trivial call records regardless of status through
Management regardless of status. confiquration
(CRM) g :
CusFomer. The system shall provide the ability for users to search, view and sort workload & myBIS provides the ablllty.for users to search, view
Relationship - o . - and sort workload at any time based on any
NF.0410 N/A N/A N/A any time based on any combination of call record status, date/time range or othe 2 Trivial S ;
Management call record fields combination of call record status, date/time range or
(CRM) ’ other call record fields through configuration.
Customer myBIS provides the ability for a supervisor to monito
NF.0411 Relationship N/A N/A N/A The system shall provide the ability for a superwsor to monitor and sort, in real 5 Trivial and sort, in real time, workload for any user or group
Management time, workload for any user or group at any time. . ) )
at any time through configuration.
(CRM)
CusFomer. The system shall provide the ability to historically search, report on call records myBIS provides the ability to historically search, repg
Relationship ) - on call records based on status, user, group,
NF.0412 N/A N/A N/A based on status, user, group, customer, outcomes, date/time or any other call 2 Trivial -
Management record field customer, outcomes, date/time or any other call
(CRM) ’ record field through configuration.
Customer
NF.0413 Relationship N/A N/A N/A The system shall support the ability to reopen a call record that has been closed. 2 Trivial myBIS suppqrts Ca.l" record that has been closed
Management through configuration.
(CRM)
CusFomer. The system shall provide the ability to support call scripts within a call record m.yB.IS provides the ablllty.to support cgll scripts
Relationship ) ) . . ; - within a call record dynamically generating a user
NF.0414 N/A N/A N/A dynamically generating a user interface designed to guide the user through the 2 Trivial . . .
Management ) interface designed to guide the user through the
problem resolution process. ) ) .
(CRM) problem resolution process through configuration.
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. - - myBIS provides full ACD capability for the existing
NF.0415 Call Center / ACD N/A N/A N/A The system shall provide fu.” ACD capablllty for the ex@tmg Agency . 2 Trivial Agency Unemployment Compensation call centers
Unemployment Compensation call centers including skills based routing. . . : . ) -
including skills based routing through configuration.
myBIS provides IVR capabilities allowing callers to
easily navigate the IVR tree in all madatory language
(English, Spanish and Creole) using a phone numeri
. . . keypad. We have extensive experience implementin
NF.0416 Call Center / ACD N/A N/A N/A The system.shall provide the ab.ll!ty to route calls based on caller entered digits o 0 speech recognition capabilities but have not included
spoken choices (speech recognition). ; S
them in our proposal due to the significant cost for th
tools that enable this capability. We look forward to
discussing this requirement with you and if needed
we could add it to our solution.
. . . ) myBIS provides the ability to manage multiple call
NF.0417 Call Center / ACD N/A N/A N/A The system shall provide th.e ability to manage multiple ca!l centers as one virtua 2 Trivial centers as one virtual call center from a call handling
call center from a call handling and management perspective. A ' ;
and management perspective through configuration.
. . . . myBIS provides the ability to integrate with
NF.0418 Call Center / ACD N/A N/A N/A The .system shall prpylde the gblllty to |ntegrate with outsourced call center 2 Trivial outsourced call center providers for the efficient
providers for the efficient routing and handling of calls. ; : ) .
routing and handling of calls through configuration.
. . . myBIS provides the ability to route calls to back up
NF.0419 Call Center / ACD N/A N/A N/A The system shall provide the ability to route calls to back up call centers in the 2 Trivial call centers in the event of an emergency through
event of an emergency. ) ;
configuration.
. . ) o myBIS provides the ability to speak to the caller
NF.0420 Call Center / ACD N/A N/A N/A Tﬂsusgjtf;ﬂ:ha" provide the ability to speak to the caller estimated wait time for 2 Trivial estimated wait time for queued calls through
q ’ configuration.
NF.0421 Call Center / Voice N/A N/A N/A The system shall provide the ability for a caller to leave a voice message. 3 myBIS provides the ability for a caller to leave a voics
Messaging message.
. . - myBIS provides the ability for agents to place
NF.0422 Call Center / ACD N/A N/A N/A The system shall provide the ability for agents to place outbound calls. 2 Trivial ) :
outbound calls through configuration.
myBIS provides the ability for callers to request a cal
NF.0423 Call Center / ACD N/A N/A N/A The system shall provide the ability for callers to request a call back and for thes 5 Trivial back and for these call backs to be automatically

call backs to be automatically placed for handling by call center agents.

placed for handling by call center agents through
configuration.
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Call Center / . L . myBIS provides a workforce management applicatio
NF.0424 Workforce N/A N/A N/A The system shall provide a.workforce management application for the forecasting 2 Trivial for the forecasting of call volume and scheduling of
of call volume and scheduling of call center agents. ) )
Management call center agents through configuration.
NF.0425 Call Center / ACD N/A N/A N/A The system shall provide the ability to monitor calls in real time. 3 myBIS provides the ability to monitor calls in real tim¢.
. . L ) myBIS provides a call center quality application for th
NF.0426 |Call Center/ Quality N/A N/A N/A Th(? .system ;hall proylde a call center quality application for the scoring of agent 2 Trivial scoring of agent activities against quality standards
activities against quality standards. ! -
through configuration.
. . myBIS provides the capability to record calls for later|
NF.0427 Call Centerl Call N/A N/A N/A The sysFem shall provide the capability to record calls for Igter playback based o 5 Low playback based on a sampling methodology and on
Recording a sampling methodology and on demand by agents/supervisors. - ) )
demand by agents/supervisors through configuration
NF.0428 call Centerl Call N/A N/A N/A The system shall provide the ability to search and retrieve recorded calls. 2 Trivial myBIS provides the ability tp SeaTCh and retrieve
Recording recorded calls through configuration.
NF.0429 Call Centerl Call N/A N/A N/A The. system shall provide the ability to export recorded calls to portable media 5 Trivial myBIS prowd.es thg ability to export r.ecord.ed calls to
Recording devices. portable media devices through configuration.
. . _— myBIS provides the ability to record and save
NF.0430 Call Center/ Data N/A N/A N/A The system ghall provide the ability to record and save applications screens 3 applications screens assoclated with recorded calls
Recording associated with recorded calls for quality purposes. .
for quality purposes.
NF.0431 call Ceqter/ N/A N/A N/A The system shall support the ability to report on call center activity in real time. 3 myB!S §upport§ the ability to report on call center
Reporting activity in real time.
Call Center / The system shall support the ability to report on historical call center activity basdd myBIS supports the ability to report on historical call
NF.0432 ) N/A N/A N/A ) o 3 - ) o
Reporting on user defined criteria. center activity based on user defined criteria.
. . . myBIS provides an ad-hoc reporting writer for the cal
NF.0433 call Ceqter/ N/A N/A N/A The sy;tem shall pr.owde an ad-hoc reporting writer for the call center that 2 Trivial center that consolidates reporting across one or morg
Reporting consolidates reporting across one or more call center. 8 )
call center through configuration.
myBIS provides the capability to provide screen pops
The system shall provide the capability to provide screen pops on the agent on the agent desktop to the appropriate customer
NF.0434 Call Center / CTI N/A N/A N/A desktop to the appropriate customer record based on Computer Telephony 2 Low record based on Computer Telephony Integration

Integration (CTI)-delivered digits (captured from the network or customer entered).

(CTI)-delivered digits (captured from the network or
customer entered) through configuration.
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. . . . myBIS provides the capability to transfer the context
NF.0435 Call Center / CTI N/A N/A N/A The lsys.tem shall provide thg capability to transfer the context of a call, including 2 Trivial of a call, including application screens, along with a
application screens, along with a transferred call. ) :
transferred call through configuration.
. . . _— . myBIS provides the ability to integrate the CRM
NF.0436 Call Center / CTI N/A N/A N/A Th(? system shall prowde the ability to integrate the CRM application with CT!I 2 Low application with CTl-delivered information through
delivered information. ) ;
configuration.
. . . myBIS provides the ability to manage large volumes
NF.0437 | Call Center / E-mail N/A N/A N/A The system Sha.‘" prf)mde the a}blllty to manage large volumes of inbound and 2 Trivial inbound and outbound e-mails with supporting agent|
outbound e-mails with supporting agent desktop tools. ) )
desktop tools through configuration.
. . . myBIS provides the ability to handle large volumes o
NF.0438 Call anFer/ N/A N/A N/A The system shal! provide the ability to handle large volumes of inbound and 2 Trivial inbound and outbound facsimiles from the agent
Facsimile outbound facsimiles from the agent desktop. ) )
desktop through configuration.
myBIS provides IVR capabilities allowing callers to
easily navigate the IVR tree in all madatory languag¢
(English, Spanish and Creole) using a phone numeri
The system shall provide IVR capabilities included natural speech automated keypad. We have extensive experience implementin|
NF.0439 Call Center / IVR N/A N/A N/A speech recognition and text to speech in all mandatory languages (English, 0 speech recognition capabilities but have not included
Spanish and Creole). them in our proposal due to the significant cost for th
tools that enable this capability. We look forward to
discussing this requirement with you and if needed
we could add it to our solution.
NF.0440 Call Center / IVR N/A N/A N/A The ;ys?em shall provide a full featured and easy to use graphical IVR scripting 3 myBIS provides gfgll featur.ed gnd easy to use
application. graphical IVR scripting application.
myBIS provides the ability to easily record and updat|
NF.0441 Call Center / IVR N/A N/A N/A The systgm shall provide the ability to easily record and updaj[e messages and 5 Trivial messages and prompt; in qll call center systems (on
prompts in all call center systems (on hold messages, IVR voice files, etc.) hold messages, IVR voice files, etc.) through
configuration.
NF.0442 Call Center / IVR N/A N/A N/A The system shall support VoiceXML for voice application development. 2 Trivial myBIS supports VoiceXML for voice application

development through configuration.
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. myBIS provides an easy to use knowledgebase for
NF.0443 Call Center / N/A N/A N/A Thg system shall provide 'an easyto .use knoyvledgebase for the storage and 2 Trivial the storage and retrieval of customer service related
Knowledgebase retrieval of customer service related information. . . ) .
information through configuration.
) . . . myBIS provides the ability to route calls directly to
NF.0444 Call Center / Virtual N/A N/A N/A The system shal! provide the a.b.lllty o rouj[e caII§ directly to staff or agents at 2 Trivial staff or agents at different sites, without any additiong
different sites, without any additional on-site equipment. . . ’ )
on-site equipment through configuration.

Call Center
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Response instructions and keys for completing the Requirements Matrix.

Note:

The Respondent’s response to each requirement must be coded as
follows:

Respondent Response

Definition

Cannot Support requirement - The business function is not
included in the base product, the base product cannot be
configured, or customized software cannot be developed to meet
the required functionality.

Customization required - The business function requires
customized changes to the base product or software development
apart from the base product’s design, process or structure or
customized software needs to be developed to meet the required
functionality or integration with another software is needed.

Configuration required - The business function can be met by
configuring the base product. In this context, “configuring” means
that coding is not required.

Included in base product - The business function is included in
the base product(s) and is fully demonstrable.

Note:

The Extent of Effort information is required if the Respondent's
response to the requirement is 1 or 2 (Customization Required or
Configuration Required). The Respondent's response must be
coded as follows:

Extent of Effort

Definition

Trivial Less than 8 hours
Low 9 hours to 80 hours
Medium 81 hours to 500 hours
High 501 hours and above

Respondent Comments

The Respondent's comments may be recorded in this column. The
Respondent is requested to limit the comments to less than three
(3) sentences.
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